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Abstract

Buddhist psychology model to improve the performance of salesman.
The objectives were 1) To study the current situation in sales, the problems, and
the demand for performance improvement. 2)To study the factors that affect to
the performance improvement of the salesman as Buddhist psychology model,
and 3) To present the Buddhist psychology model for performance improvement
of salesman by using mixed methods research, firstly, Qualitative Research; the
data were collected from documentation to write an interview sheet for
interviewing 15 informants. The interview questions were checked by experts.
secondly, Quantitative Research by the questionnaires for a salesman at a

department store in Bangkok 400 people and statistical analysis data were
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frequency, percentage, average, standard deviation, and Pearson’s Product
Moment Correlation Coefficient.

The results showed that:

the current situation in sales, the problems, and the demand of
performance improvement as a salesman has not enough products knowledge,
no sales presentation skills to increase sales, no work experience, no training on
service and speaking skills to convince customers. the guidelines to improve
performance; most of the salesman needs to get products knowledge, and
training on sales services. The importance of training programs was training
workshop, seminar, study visit, team building activities, the configurations, and
factors that affect to the performance improvement of the salesman as Buddhist
psychology model, there were selected 26 topics. Firstly, internal management
11 topics. Secondly, building relationships with customers 12 topics, and the last
one, product selling and services 11 topics. As the results of this research called
“3C 4D 4T Model”.
Keywords: Buddhist Psychology, Performance, Sales Person
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