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Abstract

The objectives of this research were to study 1) the quality management
behavior of disaster management of Phuket province into Thailand 4.0 context,
2) the disaster management of Phuket province into Thailand 4.0 context 3) the
disaster management integration of Phuket province into Thailand 4.0 context,
and 4) The relationship between quality management behavior and disaster
management with the disaster management integration of Phuket province into
Thailand 4.0 context. The population used in this study was people in Phuket,
which were 402,017 people used in research. The sample is selected by stratified
random sampling. Determined the sample size by using the table of Taro Yamane
at 95% confidence level, 5% error has a sample of 400 people. The instrument
for data collection was a questionnaire, which examines the quality of content

validity by the qualified person with an index of item-objective congruence (I0C)



3140 | Journal of MCU Nakhondhat Vol.6 No.6 (August 2019) %\

of all questions more than 0.70. It finds reliability by using Cronbach's alpha
coefficient. The confidence of the questionnaire is 0.98. Data analysis using
descriptive statistics, including frequency, percentage, mean, standard deviation,
and inferential statistics such as Pearson's correlation coefficient analysis.

The results of the study showed that:

The quality management behavior of disaster management of Phuket
province into Thailand 4.0 context has an overall average at a moderate level (M
=3.192, SD = 0.69). 2) The disaster management of Phuket province into Thailand
4.0 context has an overall average level at a moderate level (M = 3.18, SD =
0.71). 3) The disaster management integration of Phuket province into Thailand
4.0 context has an overall average level at a moderate level (M = 3.20, SD =
0.68). 4) Quality management behaviors of disaster management and disaster
management were positively correlated the disaster management integration of
Phuket province into Thailand 4.0 context, with statistical significance level at
0.01.

Keywords: Integration, Disaster management, Thailand 4.0 context
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