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Abstract

The purposes of this research were to test of the relationship and the effect of high performance
organization on operational success of The office of the Attorney General in Thailand, which collect data from
administration office director of The office of the Attorney General in Thailand. There were 215 samples in this
study. The research instrument was a questionnaire. The statistical methods used for analyzing the collected
data were multiple correlation analysis and multiple regression analysis. The results showed that high
performance organization in strategic planning, customer service, human resource management, process
management and information and communication technology had a positive relationship and affected the
operational success of the office of the Attorney General in Thailand. Therefore, the results of the study suggest
that the administration office director of the office of the Attorney General in Thailand should give precedence
to high performance organization in terms of strategic planning, customer service, human resource management,
process management and information and communication technology to stimulate the organization to be
successful in operation. They should also be implemented as the guidelines for the management and
organization to catch up with the current changes.

Keywords: high performance organization, operational success
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