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Abstract

The objectives of this research are study the contexts of modern business management and
operational results of the hotel business. Meanwhile, studying the modern business management factors
affecting the operational results of the organization with comparing the results of the standard level and
operating times of the hotel with the relationship between the modern business management factors of the
hotel business and the operational results of the organization. The researchers used in-depth interviews with 5
of top executives of 3-5-star hotels and quantitative data were collected using 268 questionnaires. The statistics
used for the analysis were multiple regression analysis and two-way ANOVA.

The results showed that 1) the context of the modern business management factors of the hotel
business was divided into 5 contexts including marketing management, strategic management, human resource
management, quality organizational management, and driving the organization. On the other hand, the context
of operational results of the hotel business divided into 4 contexts including effectiveness according to the
organizational strategic plan, service quality, operational efficiency, and organizational development. The
modern business management factors that affect operational results in the hotel business are marketing
management and quality organizational management. While the standard level and the operating time of the
hotels, there was no effect on the relationship between the modern business management factors of the hotel
business with the results of operations of the organization. According to the results of study, hotel business
operators and Thai hotels association can be utilized to develop various factors that contribute to the success

and efficiency of the hotel business.

Keywords: Modern Business Management, Operational Results, Hotel Business,

Eastern Economic Corridor (EEC)
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Unstandardized Standardized Collinearity Statistics
Model o . t Sig.
Coefficients Coefficients Tolerance VIE
B Std. Error Beta
(Constant) 2.496 0.254 9.811 0.000
A1SUIMITNTRAA 0.163 0.044 0.230 3.735% 0.000 0.958 1.044
MsUIMsesAnTTIAMAIMN 0.069 0.027 0.161 2.509%  0.013 0.879 1.138

*P-value < 0.05, R = 0.306, R? = 0.094, Adjusted R? = 0.075, F-ratio = 5.143*
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Source Type lll Sum of Squares df Mean Square F Sig.
Corrected Model 2.356a 54 0.044 0.871 0.720
Intercept 803.057 1 803.057 16041.942 0.000
wé’fummgm 0.073 2 0.036 0.727 0.485
Yadenisusmsganauwusln 1.597 25 0.064 1.276 0.180
seaunnsgu * Jadens 0.735 27 0.027 0.544 0.969

yImsgsnakwIlng

Error 10.012 200 0.05
Total 3284.847 255
Corrected Total 12.368 254

*P-value < 0.05, Dependent Variable: Organization result, R? = 0.190, Adjusted R% = 0.028
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LANFNAU
Source Type Il Sum of Squares df Mean Square F Sig.
Corrected Model 3.609 68 0.053 1.127 0.264
Intercept 1006.152 1 1006.152 21366.929 0.000
srazaIALdun1TU0dlTaIy 1.426 25 0.057 1.211 0.234
Yadumsuimsgsnanualul 0.377 3 0.126 2,671 0.049
srazaIALiunITrodl eIy * 1.748 40 0.044 0.928 0.597

Hademsuimsganauwuilng

Error 8.759 186 0.047
Total 3284.847 255
Corrected Total 12.368 254

*P-value < 0.05, Dependent Variable: Organization result, R? = 0.292, Adjusted R? = 0.033

PNANINA 6 WU szezratddunisvedlswusy Audn Ftest I 1.211 Ssddayfisedv 0.234 Fafien
1NN 0.05 kAAIIT sTezaInliun1svedlsusuuanaaiy llinadonadnsn1saniunureseins wasUjduius
senissgozaLiunsveslssusunastadenisuimisgsauunluel duanen Ftest I 0.928 dfddniisydu
0.597 GafiAnannndn 0.05 wanein iffufduusszrisszeznandidunsvestsusy fuanuduiudseninetadons
Uimsgsiauuilnl denadndmsdniunuvesesdng Ssszeznandidunsvestssusuunneneiu lifinadonadnsnns
Anlunuretadng wasliiiufdunusseninessesiiainnidunisvedsiusy duanudunusseninaadenis
Uimsgstaunluel denadndnissiunuredesdns dsannsisiuiuinvieadistanasesseiiesunnasa 3 U4
H1usn viligsAalsawsulasunansenuegrmiln dewalfanislsausuuenedeslenianisasly gnA1u1esge1d

'R Ave

BoNlUSNSIsIsUNUANNRE1981I Y TTWeLdsswarnnanyaiNutanonaulsawsunUaludwardalidunsan g

Y

Junadeseuszneunisselndegrminiaedils aenadasiu Anderson (2014) finesin ssAnsniagsivatelng

SNa aaw

zdestinmssindulaiin Timumssumsivasuutasesdnslumai fimsussdiunnudssdugsiasgiane msdans
syvuuuuaming finnuedesialugsiafidvuelvg uariinisufuusauasiannssuaunsuimsesdnsludfsng q
ogjiaue 1uifieau Bradley and McDonald (2011) fisevh asdnsasilmilugshatigtuiumseeiidermifinislng
uasluirmihuazliausndlefusgiane dnvihnagnésuilofugumuainmsussiiiunudsmagsiauasduinnae

o @ a O = 1a a
ANNESaINNgIAaluuease Jeufjiasaunigiu H3

nsululduselevd
1. gusznaunisgsnalsausuluiuniauiimwisluniangdusen (EEC) visluniunwaimuniasluiuigy
9 veaaUszmelng awnsawan1siveluussgnaldluinunmsimntedeidaasuligsialsasuaunsauszaunadiiga

warilusyansnnle



Journal of Modern Management Science 15(1) (2022) pp. 31

2. auAnlsewsulng (Thai Hotels Association) @1u15auinani1533eluussandldlunisdnvingdenis
wannsidunuaznsivinisvedsuslusedu 3-5 A Welfiduumsdunsuimsdanslsausuadiolsls
aunsoddunuuadliuimafifauamiudlduing omanisussqiimmnsuasysyaunasaniiosdnsldely

3. fuimsgsialsuslulsamalne ansoiuunAndumsuimsssiauurlmiildanmsfnyluadedll
Usggnaldiumsdnviulouefunmsuimsesdns Wegatiunisaisnagnsfiannsofiuauaansovnansugstuiy
Autanegsiald fednunisnan nagnsesdng nineInsuyes AL uazmstuladouodng

4. wansfnwuansliiiiudl seauasuagsseziatadunsvedlsusuliliilianuduiusveanis
uimsgshauunlmitunadnsnsdifuau iesnnguitmnevedsusuusazseduenaasfunuasnguiueeis
Farau dedu fuimsgsalsausuludssmalnefsannsafivsdaduiiviusuasimunsuimsdanisgshalsusly
sesureenunugnAIng it muelalaglidostiadn sedvansgiuveslsusuiiAreiuazugsgnaiiuies lu
vaupifefusoznadiiunmsvessausuenaduniadedon deulostunuindlunsdud uinnuduiusvoinis
UImnsgsiawnlmifunadnsmsdndunu Alilduasuuiadunussoznadiiunisvedsausy fuimsianunsad
sggjatiulvlusnununmnisuimsuazainnuianslaliiugnd snndflazdnatenuiiiudvedsausy s
Tssusuadelmivzsaiuamdutiogiuasiuaifoinniiamiun sndulsusiumaiidensagsnmanudais

b willgtuimdesgtosnitluefniirinuun

Ry

nuan1sAnwannsaasuladn viundunisuimsssnakulnivesgsialsausy ssUsenauludenisuims
nsea1m MIUIMsiansiBanagns nmsummineinsuyed MsuImsesdnsiidamuniw wagn1siuindousdAns
Tuvaziviunsunadnsnsdiiiunuvesosdng 9xUsznouioUsavEHNaR LKL NSAIANTUBIBIANT ARNTNANS
Tu3nns UssdvBamwesnsufdinuuasniswamnesdns drudadosunsudmsgshonuilsifidamasienadnsms
fufuailugsalswsy Tiun msuimsmiseann uagnmsuimsesdnsfifinaunin Tuvasfissfunnssulag seozina
Anfiunisvadlsssuunneneiu lifinadeanuduiussenindladedunisusmsgstasuinidunadnsnisaniiuvnu
¥9909An3 F9nwan1sAnuiile awduusglevifumsdaviuloveimunsuimsdamsesdnsmeldanionisaliides
winyfueuanosaAssgiadudunaiannsunsssuaeadslaia CovD-19 Tfegsiiussaninmuazauns

HWiuITIngAneInasnaniaesiilulaied

Fadrnauazdatauauuzdmiunuidelusuinn
1. Weshedinanlunmshnsifiuteyaileussneunisise Wutimesnsunssyuinveadsliia COVID-19
fdswalivszsmalngiinnisdeanniaziinusiduiias e fimuuumamsduiudinuuu New normal 3avin
Tmsiifenguiedislumdeliausaiiaznseildognsagan waginnudndulunslivesmadulumsifiuioya
¥ &z oo Bl 1

wihagyild nsiiunaiisasiuiiiivdeyaidfienainldedadunaidnd Favibid3dednludeddialunsiu

swswdeyamnTunitunfeditudday



Journal of Modern Management Science 15(1) (2022) pp. 32

2. fusznaunisiusnislsausumsyadunisasianuldiuSeunemsudsdu lnenisldnagnsnisnaiadagn
wagn IR sULUUNTYIdslavan Ussnduiusuuuiaiavuunannesuledeaiifeinsangs szgaelnlsausy
aunsanasiindnanimlunisgsisvesnuld wasfiwvwiliuinszmelinadwdnsandunuvesesdnsifululudeuante

3. gusznaunstiuimislsssumsdatuimunauaminslusuanuikasinyeaunsiivsmsiudmdin

£%

wazyaransinthlruinsgnAegiate sudwiansiuiiasasevtnfaunuim vihiveswmunazdesliuinisgnan

@ v

agfiamnIn wazazdesaiisnuaveansiiuinisuazauianelaliiintudugnAmnszau Melfdieliinaau

U

UsgriulatugnAuaziinanuasinindlunsdusmvsenindnvalvedssusuuazdnaulanasnduanlduinisluassinly

a

4. dwiumaideluaswiely fHifemsnsifendnwilianadufsseivanuiimelavesgniididensTiuinig

nfigun ety neniunsiudeyalsdnainsdunivalusuiusing o fAamnseadeanuiionela Ussriulauaed

q

AR anansaviliignAfinnanduanlduinise waruensdefnmuaig 4 Alasumaniuludnudy 9 Fagyiligide

U

aunsafazrunmntadefidfnmane § Jadelusiudu q fdwmadonnudisalumsaidunuvedsausuls

S18N15919949

a o

Seyde. (2561). Yadunisuimsgsnandwanenudnsalunis

o

auoudad Funnniing, dasnu lufe wasinddy 1
Usgnaunsgsnalssisy: nsalAnw gusenaunisgsnalsssululngneiiies Saninnuesnie. 3755759
eI1m Iy avuidinfing), 7(2), 42-57.

suIAsN§eReysen. (2564). uualiugsie/gnamnssu T 2564-2566: gsnalsausy. [eeular]. Fuduile 6 flunay 2564
L0990 https://www.krungsri.com/th/research/industry/industry-outlook/Services/Hotels/I0/io-hotel-21

Ugauns yay$eduazuszands wauum. (2561). Jadeiidamasenisidonlduinislsusuvesinvieadisrvnineluun
NFUVNUVTUAT. 2758753990758 TNeIaE5UY5, 12, 194-205.

11598 FNqemsuIa. (2560). Tedeiiamanaussaninanisufuiauveamineulsusyssdy 5 #72.3nendnus

a a

Uy Aauaansumvndie, mﬂuﬁﬂmmif]’mmiqmammiumiﬁmma:miviaﬂl,ﬁm,u%ﬁmmé’aﬂjﬁmw

an1tuddeiiionisannusswmelng (TOR)). (2564). iasvvinansenuvasvadlain-19 nagsiaviousisn. [peulatl]
dududle 6 wwiew 2564 139910 https://tdri.or.th/2021/02/covid-112/

anraulsansulne. (2564). 57897uYs2 5T 2563-2564. [poulad]. duauid o 6 wwisy 2564 1189910
https://issuu.com/greenworld.customer/docs/e-book tha annual report 2020-2021

oudan Judsuszan. (2564). wansenulada 19 AulAswgAvsUANSBLfisInAnzTuaen. 115975U511555A9
9na1nT, 3(2), 1-4.

03381 Waa. (2553). MsTanIsuasnIsUFURIUE I Ravindedl 2). ngamme: To. Loa. wufs 1814

Alvarez-Ferrer, A., Campa-Planas, F., and Gonzales-Bustos, J. P. (2017). Identification of the key factors for
success in the hotel sector. [Online]. Retrieved, October 10, 2019, from https://pdfs.semanticscholar.org
/4f21/9c32cb085af7a55b33b24fb60c31e810c865.pdf

Amadeus. (2019). Drivers of change in hospitality. [Online]. Retrieved October 15, 2019, from: https://amadeus

.com/en/insights/white-paper/drivers-of-change-in-hospitality



Journal of Modern Management Science 15(1) (2022) pp. 33

Anderson, D. (2014). Enterprise Kanban: Where to Start? [Online]. Retrieved, October 20, 2020, from
https://djaa.com/enterprise-kanban-where-to-start/

Aquinas, P. G. (2007). Principles of Management and Organisational Behaviour. Coimbatore: Bharathiar
University.

Avcikurt, C., Altay, H., and Ilban, M, O. (2011). Critical Success Factors for Small Hotel Businesses in Turkey: An
Exploratory Study. [Online]. Retrieved October 12, 2020, from: http://citeseerx.ist.psu.edu/viewdoc/
download?doi=10.1.1.1005.3208&rep=rep1&type=pdf

Beder, S. (2016). Modern Management Techniques. [Online]. Retrieved, October 1, 2016, from:
http://www.herinst.org/BusinessManaged Democracy/ culture/work/welfare.html

Bradley, A., and McDonald, M. P. (2011). The Social Organization: How to Use Social Media to Tap the
Collective Genius of Your Customers and Employees. Boston, MA: Harvard Business Review Press.

Cambalikova, A. (2021). Modern Trends in Business Management in the Light of Globalization. SHS Web of
Conferences, 92, 1-9.

Cohan, P. S. (2014). 6 Great Business Models to Consider for a Startup Business Model. [Online]. Retrieved,
October 1, 2016, from: https://www.entrepreneur.com/article/233451

Drucker, P. F. (2016). Importance of Management to a Modern Business. [Online). Retrieved, October1, 2020
From: http://www.yourarticlelibrary.com/essay/importance-of-management-to-a-modern-business/
27885/

Hair, F., Black, C., Babin, J., Alderson, E., & Tatham, L. (2006). Multivariate Data Analysis. (6thed.) New Jersey:
Pearson.

Hoy, W. K., and Sweetland, S. R. (2000). School Characteristics and Educational Outcomes: Toward an
Organizational Model of Student Achievement in Middle Schools. Educational Administration Quarterly,
36, 703-729.

Jupp, V., and Younger, M. P. (2004). A Value Model for the Public Sector, Accenture Outlook Journal, 1, 14-21.

Kaplan, R. S., and Norton, D. P. (2001). The strategy-focused organization: How balanced scorecard
companies thrive in the new business environment. Boston, MA: Harvard Business Press.

Kurtz, D. L., and Clow, K. E. (1998). Service Marketing. New York: John Wiley & Sons.

Langviniene, N., and Daunoraviciute, I. (2015). Factors influencing the success of business model in the
hospitality service industry. Procedia - Social and Behavioral Sciences, 213, 902-910.

LI BO. (2016). taseiidnasoaiuisnelalunisltvinislsususedy 3 a12 vesihviouiier vnaduludesive) Smia
mzﬁ. WeinusUsyanuImsssiaumUngin, Mmsdanisgsfalaniverdenidveenans, WNINREYTNN.

Linder, J. C., and Brooks, J. D. (2004). Transforming the Public Sector. Accenture Outlook Journal, 6(3), 74-83.

Meyer, S. (2004). Organizational response to conflict: Future conflict and work outcomes. Social Work Research,

28, 183-190.



Journal of Modern Management Science 15(1) (2022) pp. 34

Rovinelli, R. J., and Hambleton, R. K. (1977). On the use of content specialists in the assessment of criterion-
referenced test item validity. Dutch Journal of Educational Research, 2, 49-60.

Steve, M., and Cook, S. (1995). Practical teamwork for customer service. Team Performance Management,
1(3), 35 - 41.

Turner, J. (2014). Effective Business Management Techniques: The Two Approaches Management Biz Penguin.
Retrieved October 19, 2020 from http://www.bizpenguin.com/effective-business-management-
techniques-the-two-approaches-2082/

Yamane, T. (1967). Statistics: An Introductory Analysis (2™ Ed.). New York: Harper and Row.



