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Abstract

The purposes of this research were to study the causal model of organizational climate,
job performance motivation toward organizational citizenship behavior of university employees of
Suan Sunandha Rajabhat University analyze the causal model of organizational climate, job
performance motivation toward organizational citizenship behavior of university employees of
Suan Sunandha Rajabhat University. The subjects of this study were 338 university employees of
Suan Sunandha Rajabhat University derived from stratified sampling. This research studied three
latent variables; organizational climate, job performance motivation, and organizational
citizenship behavior. The research instrument was questionnaires. Confirmatory factor analysis
was employed to consider the factor loading and create the structural equation model. The
results show that organizational climate directly influenced negative organizational citizenship
behavior. Job performance motivation directly influenced positive organizational citizenship
behavior. Furthermore, organizational climate indirectly influenced positive organizational
citizenship behavior. The agencies involved in the education can use the results to guide the
policy formulation and promote personnel as well as can be a criterion to follow and evaluate

the performance of the university.
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