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Abstract

The purpose of this study was 1) to study the impact of organizational citizenship
behavior, procedural justice and organizational commitment on job performance 2) to study the
impact of procedural justice and organizational commitment on organizational citizenship
behavior at public hospital in Mueang district, Phitsanulok. The samples are 490 employees that
work at public hospital. This research employed multiple regression analysis in hypothesis testing.
This research results reveal that organizational citizenship behavior, procedural justice and
organizational commitment had positive influence on job performance. Organizational
commitment had positive influence on organizational citizenship behavior but procedural justice
had not influence on organizational citizenship behavior. This research has suggested that public
hospitals in Mueang District, Phitsanulok Province should concentrate in creating justice for the
organizational processes, establish equality for staffs. Likewise, they should create more
engagement within the organization. In summary, the both processes will encourage personnel to

behave as a good member of the organization.

Keywords: Organizational Citizenship Behavior, Procedural Justice, Organizational Commitment,

Job Performance, Public Hospital, Public Hospital
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am%ﬂﬁﬁmaaaﬁﬁﬂsﬁummwﬁwLﬁmixém%mwLLa:Uizﬁm%maIumiUﬁﬁ’amu windnenmlunsdnnis
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A13197 1 Aade dulenuunnsgu wasanduussansandunus

fianus OCB PJ oC P
Mean 4.05 3.84 4.00 4.01
S.D. 0.468 0.582 0.492 0.493
OCB

PJ 0.329*

oC 0.601* 0.471*

P 0.665* 0.352* 0.529*

*p < 0.01

9NN 1 ArduUszAvdanduiusseninsiulsusiazi wuan wginssunsiduauiniifves
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s o I3

NIZUIUNMTVOIIANT wazAuyniuvesesinsiiauduiusluduiniunginssunisduaudniifives

'
v a
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A19199 2 UARIHAGNETILAINNITNAFOUANLFAFIY

fiauusnu (Dependent Variable)

AauUsiu — — —
Nan1sUHURU weANITUNISUUANITNNA
(Independent Variable)
(Job Performance) (OCB)
woAnssun1sduaudndia (Ocs) 0.536* -
(0.041) -
ANNERATITUAIUNTTUIUNITVRIDIANT (P)) 0.100* 0.059
(0.037) (0.041)
ANHRNTLYEI09ANS (OC) 0.160* 0.572*
(0.044) (0.041)
Adjust R? 0.473 0.361
Maximum VIF 1.801 1.285

*0 < 0.01
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