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Abstract

This academic article aims to synthesize and develop the concept of modern public
service innovation in local administrative organizations within the context of digital
government. It seeks to conceptualize public service development as a dynamic system that
integrates organizational structure, operational processes, and service outcomes through
continuous learning and feedback mechanisms. The study adopts an integrative literature
review approach, critically analyzing and synthesizing key concepts, including New Public
Management, New Public Service, Public Value, and Digital Government.

The findings lead to the development of the Systemic Local Public Service
Development Model (SLPSDM), which comprises four main components: (1) structural
context, (2) development process, (3) external supporting factors, and (4) service outcomes.
These components are interconnected through a continuous feedback-driven learning cycle.
The novelty of this study lies in conceptualizing public service as a dynamic system,
integrating public value with digital government in the context of local administrative
organizations, and proposing a model that can be extended to empirical research. The
proposed model serves as a practical framework for enhancing public service delivery in
terms of efficiency, transparency, and responsiveness, thereby contributing to sustainable

development.
Keywords : New Public Service, Local Administrative Organizations, Public Value, Digital Government,

Systemic Model
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