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Abstract

This research article aims to analyze state policies and public services directed toward
marginalized citizens under the state's ideological intent in public service provision, as well
as the mechanistic barriers hindering access to rights and opportunities within a democratic
regime. This study employs a qualitative research methodology, focusing on documentary
analysis and in-depth interviews with 30 marginalized citizens.

The findings indicate that: 1) Regarding state policies and public services toward
marginalized citizens under the state's democratic intent, although the state exhibits a policy
intention to foster opportunities and equality, practical implementation faces significant
obstacles stemming from a centralized and inflexible bureaucratic structure; and 2) Regarding
the barriers and mechanisms impeding public service access for marginalized citizens,
bureaucratic structural mechanisms and operational bias among officials—such as a lack of
understanding regarding ethnic and cultural diversity—result in a gap between state
ideological aspirations, expected opportunities, and the actual lived experiences of
marginalized citizens who remain excluded. The study recommends that the state undergo
a conceptual shift to embrace diversity, reform public service systems, and amend relevant

laws to align equitably with the actual livelihoods of marginalized populations.

Keywords : Marginalized Citizens, Sustainable Public Service, State Ideology, Cultural Democracy
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