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Abstract

This study aimed to study the public attitudes toward public service delivery by
local government organizations in Trang Province and to compare the people’s attitude
level by demographic categorization. This research employed a quantitative methodology.
The research instrument was a questionnaire. The sample group comprised 891 residents
of Trang Province, selected through simple random sampling. Statistical methods used for
data analysis include frequency, percentage, mean, standard deviation, t-test, and one-way
analysis of variance (ANOVA).

The finding revealed that the overall level of people’s attitude in public service
delivery by local government organizations in Trang Province was found to be at a moderate
level (x = 3.37, S.D. = 0.62). Among the various aspects evaluated, the highest average score
was observed in the area of hygiene care and basic welfare services provided to the elderly,

children, women, the underprivileged, and persons with disabilities within the community

by local administrative organizations ( x = 3.53, S.D. = 0.89). The results of the comparison
of people’s attitude level by demographic categorization, revealed that differences in
gender, marital status, religion, and income did not result in statistically significant
differences. However, statistically significant differences in public attitudes were found
among individuals with different ages, education level, occupations, and residential

locations, at the .01 and .05 levels of significance.
Keywords : Public attitudes, Public service, Local government organizations, Public service delivery by

government agencies
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