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Abstract

This research article aimed to 1) assess the work efficiency among financial and
accounting personnel in Rajabhat University groups, 2) examine their level of behavioral
competencies, and 3) identify the behavioral competencies that significantly influence work
efficiency. The research population consisted of 416 financial and accounting personnel from 38
Rajabhat Universities, with a stratified random sampling method used to select 200 participants.
Data were collected through a questionnaire and analyzed using percentage, mean, standard
deviation, Pearson’s correlation coefficient, and stepwise multiple regression analysis.

The research findings showed that the overall work efficiency of financial and accounting
personnel in Rajabhat Universities was at a high level. When considering specific aspects, work
quantity efficiency had the highest average score, while work quality efficiency, time efficiency,
and operating cost efficiency were also at a high level. Similarly, the overall behavioral
competency of financial and accounting personnel was at a high level. Among the behavioral
factors, perseverance had the highest average score, while other factors were at a high level.
The results of hypothesis testing revealed that behavioral competencies that significantly affect
work efficiency include: creativity, initiative, responsibility, perseverance, and verbal
communication.

The administrators in charge of financial and accounting operations at Rajabhat University
can apply the research findings by developing financial and accounting staff to possess all five
behavioral competencies. This can be done through training programs, performance evaluations,
and fostering a work culture that encourages these competencies. Additionally, during the
recruitment process, the five behavioral competencies should be used as criteria for assessment
and selection alongside technical qualifications and skills. This approach will help ensure the
recruitment of personnel who have the potential to improve the performance of financial and

accounting operations.
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Verbal communication,
Written communication,
Presentation skills,
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Adaptability,

Emotional

Self- Knowledge,
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