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Abstract

All Service Businesses have a similar goal called “Impression Creativity” for
customers. There are numerous styles or procedures in service delivery that affect
image and profitability, depending on the type of business. Within this “New Normal”
situation brought about by the Covid-19 that changed the lifestyle of people and
affected the mode of providing services, our utmost concern should be cleanliness
and safety in order that the spread of Covid-19 be stopped. This article is in revision
of the Basics of Service Jobs. It is directed to the efficient service job delivery and to
create impression for the customers under the safetynets of the New Normal hysgienic

procedures against the spread of Covid-19

Keywords : New Normal, COVID-19, Impression, Service Industries

uni1 (Introduction)

ngugsnalugnamnssuuinng Aendugsani “auuinis” Wuimlalunsduiu
309 tiensadrmanilslunsdndufanisuasiieduindeutasvgaveussinali
wigiula gramnssuuinsdugramnssuiideslosgsfavatsussianiddneiu 1wy
g3falsausy gsfavionilon gsRe¥uems wazgsAaatonistu udu Tngsajeiamn
AMAINYDY “91UUIN157 TRdAA wvTaduyaty HIunI50enwuy Anfu Lazimun
sukuulunmsuinislinsannudenisvesdsuuinmsuazgsuusmsiinainudseiivla qu
Annisndunrlduinis saemauinnisueniaszaunisaiussiulafildsunnauseudng
auﬁmajugaﬁﬂmﬂﬁﬁu (Watcharasing et. al., 2015)

dmiunuuinig “msasienudserivla” wigunsuuinisfenisugnilsaiusdn
Faud MAndulunszuaunisliuinisdoudiundiusn Agliuinisldnuiuguniuuinig
(Wesarach, 1997) #1unszuaunsiiusnisiauszansnm wu anusamiasiule Ay
Faraugndies mwazaInaute anuianela wazdu 9 lneuszdnsaimwesauuinigd
nanaludu inainyaainsiildsunisousy fauanufuasinsedudng q Aldluay
USnsty autﬁmmmL%msngLLa361‘1"lngmsl,ﬁaﬁﬂw§ﬁﬁﬁiaQ’%’U‘%mﬁ (Santiwong, 1996)
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CORONA 3ofi§dnluolsn Covid-19 finvafausniiiiosgdu ileamarsvosunmmayile
Usenaiu Woiousuney 2562 uazasdmsoundelanldsznidlvinisssunnt Wune
anBunsanssuausEinsUssma Tuui 30 unsieu wa. 2563 uazUsenaliidulsn
seunTia TuSud 11 flunay w.a. 2563 (World Health Organization, 2020) N1SWN52UA
fdsnalvifinisfindestamnts uardiaudeTindusuiuinn lneduil 27 unsau wa.
2564 ﬁaianﬁ@ﬁm%aazam 21,932,445 AU NNADIUNITUINITIEUIA MUIININIAINAT AR
Tifuddslifuunltiaziugaas Inssuuvunsunsnsznesaneugauld sunisle am
nsduda 1hyn uaztans dwaliiinesnisidudulunstesiunisfiade lnensdnsile
Aataaneaneases aduldniinineundy naenIuaANITAUNE LavN1TIUTEEEUNS
(Department of Disease Control, 2020)

othdlsfnufausinmglsnssuiafiAniu ardmansznudeningsivvesUssmelng
uazvilan udiiternuegsonuazdinsiniugsialugnannssuuinsdeluls afesiing
UushifunsidsuniasiiiAntu fadnfiddntusgraunsuans funisldddaluaniunisal
#290u Ao “ArnuUndlnil (New Normal)” Tnei3ousiiasy suudsuguuuuienisld
TAaUszariu uazmevhan Snidsdamaligshslugramnssuuinistesusuiudeunuian
Tumsuimsdanis gsfumuumslunisdfiununuuln Anneulianus wileujoa
AIUDE19ATIATA (Ministry of Tourism and Sports, 2020) kag e lAAalATINITAIIL
$auilevesnsznsnimsvisaiisanazim lasmsviosfisausiauszimalng (vn) waz
N3ENTNESITNEY lnensuAIuAulsa nsuewdy NTATIUAYUUINNTAYAN UAEUUILIT
mﬂ%’gu,amaﬂéuuiuqmammimaqLﬁaﬁﬂﬁﬂmqmi Amagzing Thailand Safety and
Health Administration (SHA) Llglvinnansvieafieiuazssialugnamnssunisuinagld
Hudruvilsveanisamunulsauagilvgldvinainanusiulalusnasgiuvesduduas
Uinsildsunazidunstisenszduansguvesduiuazuinisie (Tourism Authority
of Thailand, 2021)

Tnglanzeesbangugsialugaamnssuuinmsiausiluannyunanliiflsa covip-
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