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Abstract

This research objectives were to study the factor affecting the digital
technology acceptance of employees in private companies in Bangkok during
Coronavirus disease 2019 situation and study the decision-making of using digital
technology of employees during Coronavirus disease 2019 situation in Bangkok. The
400 samples were used to study by multistage sampling and using the questionnaires.
The statistics used in analyzing data were frequency, percentage, mean, Standard
Deviation, content analysis, descriptive statistics and inferential statistics based on
Multiple Regression analyzes.

The research results found Factor of Perceived Ease of Use of technology
overall level was at highly agree in all aspects (X = 4.00, S.D.= .445). Factor of

Perceived Usefulness of technology overall level was at highly agree in all aspects

110 (X = 4.10, S.D.= .430). The decision-making to use technology overall level was

at highly agree (X = 4.34, S.D.= .427).



MSANTNISUSTISNSUNATILAL UIRNTTUTD9DY : UT 4 aUuil 3 (2563) : Auggu-suIAL

43

JOURNAL OF LOCAL GOVERNANCE AND INNOVATION : Vol. 4 No. 3 (2020) : SEPTEMBER-DECEMBER

The results in analysis of the relationship between factors found that
Perceived Usefulness of technology had the effected to decision-making of digital
technology acceptance (Sig. = .939), meanwhile the factor of Perceived Ease of Use

of the technology had no effect on decision-making at 0.05 statistical level significant.
Keywords : Coronavirus disease 2019, Decision-making, Digital Technology, Technology Acceptance
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numalulagfdnialunisujifauluaniunisainisssuinvelsadnaelfalidalalsun

7
2019 USENLONYU bUANIANNUATUAT

Unstandardized Standardized

Coefficients Coefficients

b Std. Error Beta (,8) t Sie.

Constant 2.539 213 11.894%* .000

nssuianudesensld -.004 047 -.004 -077 939
NuwAlulagfvia

nsfuiusglenilunisly 442 049 446 9.097** .000
NuwAlulagfvia

R R2 Adjusted R2 Std. Error of F Sie.

Estimate
444 197 193 .38318 48.823* .000b

** JlpdAgyneananszau 0.01

b4

NANISANYIAINAITIS WUIT Y98n158885UNTShunAatuladnnun1ssus

Y

£ IS Aaa v

Uszloyirainsidanumalulagiidvia dnasenisdndulaldmalulagfdnialunsufiimau

YBIYAAINTIUUTENLONTUY JmiInnTamnamIuas luaniunisainisseuinvadlsafinie

h¥alalsun 2019 (X = 446) (Sig. = .000) Tuvaziitadosnunsiuiaudielunslday

Naa o

waluladfdvia lddawadonisdndulaldmalulagfdvialunisuofem (Sig. = .939) uazdl

grwnamsnensadmuUsnulagniesiiosas 19.7
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d2uf 5 nan1sIAsIERTalausLUzINNANYaIlatu N sERuSUIMAl UlagNlNafanIS

snaulaldimalulagiavialunisuine diaueluguuuunsussengdsenaunuses

NANNTILATIEVVBLAUDM UL LRANYRITaTsNSauSUmALUlagNTNanansAnaAULY
THmalulagidvialunisuf iRy wuideauswuzdilngiiiuinnisiunal ulagfdviaun
TlunisuftiRnuszdrelinisiaudululdesnnsuazujoienulaieiu wazazduy

= P Py Yo o ° v A P A % v Aaa v
n13A mnlaseus selasumuuzinangeiviymeiieiauisaldmalulagfdvialy
a a a a O o AY o = o Ay v ]
\AnUszaninmesan anvia Seasiivenaluzesesnisidnundudeu liadies wazainy

Unansivasdeya

2AUs18WaN15338 (Research Discussion)
wansAnudadenissensunisidnunalulagfdvalunsufoRnu fdwadenis
Andulaldinalulagfidnalunisufiinu vowyaansluusemeny Jamiangaunnumuns
Tuanumssinsszuiavestsaindelifalalsun 2019 nudt lunmsmeglussdufiude
wnyney b drunssuianuiiglunisldeu (Perceived Ease of Use: PEU) Wagdnu

n155u3Usglovilunisldau (Perceived Usefulness: PU) ddauaninnisandulaldau

welulagfdvavesdmounuuaauny lnenmsineglusedu wumeuindian (x = 4.34,
S.D.= .427)
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USEnenyu wansaunnuvuas luaaiunisainisssuiavedlsaiadelidalalyl 2019
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a8nAReeiuIIUIToVRS Chomchei (2013) 1304 viAuARYD lYTEUUAITAUNALUNIS

¥

UURnunun1siunsadaian nsdldnwianiduiadaiauusmsmans n1sius
ANNNBYRITEUUasauINA MinalnAaniseeusunsldssuuansaunevesupainsanidu
nswadnw e el @wnsaveienulain msiruakkiuseulauiy dulgy
UIINNTINURNUVDIHUTINT waegdsAudeyy dvnesdng wieruImsiiuleuigatiuayy
Tiynainssesldszuvarsaumalunisufifanu yaainshazaasldaunuuleuts uas
donAdestuauiteves Panjatawee (2017) Bos Yadedidmanonissensunisidszuy
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a = 1

sumsiviuslenidlasuannisldaumaluladddva fuasonisdndulalden
walulagfdvalunisufuiReau vesyaainsluvidnenau Fandangaunnuviuas Tu
anun1sainssriavestsainidoladalelsun 2019 wut Jafenssensumaluladinu
nssuianudstlevilumsldmalulagiinanensdedulaldanumalulaglunisudfau
vosypansluuIsmenty wansuymasues luanunsainsssuiavedsafndeliala
T511 2019 Tnsyrannsazdndulalinumelulad AdvialunsufoRauilesudinnsldau
fuilusyloni deaenndostunuideves Phusakaew (2018) ldfnwiTes Jadunisuonsy
weluladfifinasionsdnaulalduing Grab vesguilaaludminngaummamiuas nanis

o

Anwifvaenndesivauuigiu Ao Jaduaiunissuivsslovuiidnsnasenisindulaly
U35 Grab veaguilnalusmiansummuvuasedraitodfgnisadifiszdu 05 uay
aenAdeItuIuiTeves Luanwan (2012) filddudiunisdnuwiies Jadedidnasienns
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uamsifenu Jadedunissuivssleniinadenissousumaluladansaume Snviads
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YolaUBLUZN15398 (Research Suggestions)
1. Totausiuzn1siman e lUlY
1.1 ssfnsmansefunastiuiiliyaanafiuissslenilumsldaumalulas
Advialunsuf iR wes Weoiulssleniud Sedaadusumsitauinuensldnulneda

aa o
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annsaltmelulagfdvialiiinUsslevigeaasely
2. Sorauonurnsidondeeld
2.1 msiimsfinwiiade uasuunAasudy o Wuidy Wy suvirued wezusegls
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