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Abstract

The purposes of this research were the following: 1) to study the level of
good governance and the service quality of the civil registration section of Chanuman
District Office, Amnat Charoen Province, 2) to investigate the influences of good
governance on the service quality of the civil registration section of Chanuman District
Office, Amnat Charoen Province, 3) to create guidelines for improving the service
quality of the civil registration section of Chanuman District Office, Amnat Charoen
Province. The samples consisted of 362 people who came to receive services at
Chanuman District Office, Amnat Charoen Province in February 2020. The tool used
for data collection was a questionnaire and statistics used in data analysis comprised
frequency, percentage, mean ( X ), standard deviation (SD), and Multiple Linear

Regression Analysis. The study revealed these results:



MNsaImsuImsnsUnasesuaruianssuviosiiu : 97 4 atufl 2 (2563) : wunAw-Aana 5
JOURNAL OF LOCAL GOVERNANCE AND INNOVATION : Vol. 4 No. 2 (2020) : MAY-AUGUST

1. Good governance and the service quality of the civil registration section
of Chanuman District Office, Amnat Charoen Province, as a whole, was at the high
level ( X = 3.61) while its overall service quality of the civil registration section was
also at the high level (X = 3.79)

2. The Influence of Good Governance on the Quality of Civil Registration
Services of Chanuman District Office, Amnat Charoen province found that
Good governance on the service quality of the civil registration section of Chanuman
District Office, Amnat Charoen Province at .05 statistical level, it was found that the
regression coefficient was .301. This could be explained that good governance could
be employed to correctly predict the service quality of the civil registration section
of Chanuman District Office, Amnat Charoen Province 30% (Adjusted R2 = .301)

3. These guidelines were obtained for developing the service quality of the
civil registration section of Chanuman District Office, Amnat Charoen Province. The
personnel should be sent to attend the trainings so as to gain experiences, skills and
expertise in providing registration services. Assessment, supervision, control, and the
progress of the personnel’s performances should be conducted and reported from
time to time and consistently. The people’s satisfaction and complaints should be
checked, followed up, and brought to be fixed and solved the problems and

weakness in order to systematically and continuously improve the service quality.

Keywords : Good Governance, Service Quality, District Office
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Wilnd 1 faduiauaumsiiansnsadilunensalldlaethundouduaunisaianaes
WA UFUTBIATUUUAULAL AZLULLNATE I el

aunsnensadlugunzuLAy
Y = 2.459 + .105 (X;) + .092 (Xy) + .206 (X5) + 0.052 (Xg) + .159 (Xs) + .112 (X,)

aﬂJﬂ’ﬁWEJ’]ﬂﬁﬂﬁug‘UﬂSLL‘L!‘U%J']GWE']U
Z, =.039 (Z,) + .148 (Z,) + .010 (Z) + .088 (Z) + .116 (Zs) + .203 (Z,)

2AUs19Han15998 (Research Discussion)
PNHANITIVY WU 535UNAUIALAZAMNINASIRUS SNz Dous 1859899137
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n19nUHTR Ndaautaziiuinsgiududunfianelavesussysuluiug lasaniznis
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Udomkitmongkhon (2018 : Abstract) IgvinsfnuI3ednEnareInIsUSMsIURLTEn
555uAvIaneUsEdnSnanITuIMsNUYeRnAUIAdIUAlUT I InANauAT HANTTIRENUI
1) MFUTMTNUMUUANSTTIAUIaveImALIam Ualundminanauasiunmsnegly
szeuan (X = 3.64) 2) UszdnSwan1suimsnuvsanauiasualun Jarinanaunsiu
amsaegluszivunn (X = 3.63) sssniviaddvsnasenunmnisliuinisaunzdeu
$unsvesIINTenner Iy Smindunady edsdifudrdgmnsadfniszdu 05
wansinssnnivialinnmddyienunimnsiiuinsnunsifousegsvesiiinissine
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Suniseusy Bndszaunisal welvidanudiungy lumsuimsnunsideusivgs $vns

TowazUszlunan1sujuinuvesypainsilussezedissieiios

YolaUBLUZN15398 (Research Suggestions)
1. Totausiuzn1siman e lUlY
1.1 msduaiuannmmsliuinsnunadousuegesiiinmssuney
wanssIINAUIA sundnaulussla Tnsufdanm wsu. deyarnans wensidisuas
IR R L DS ATRAY
1.2 msduasununmmslivinsnunsdounvgsvesiinissunesyanu
drumslinisededmmdwiedegn dnsdamheuinseenluliuinisameaaituads
ATTIANLATDIVDTDIUTEYVIVU
2. forauauuznivendetely
2.1 msfniladefiinansenurenunmnsliuimsnunsdousiugsvesdii

NS UNDV LN JINIATIUINITEY
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