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Editorial Notes

This issue of the Journal of Language and Culture presents outstanding
articles in the area of language, culture, translation, and communication, particularly
these with a multicultural dimension and focus on cross-border culture relationship,
and also includes a book review and a conference report on the International
Mother Language Day, held at the School of Oriental and African Studies (SOAS).

The first article, by Naparat Kranrattannasuit and Yanuar Sumarlan explores
the risks of managing the financial funds of the elderly people. The next article is
Nantida Chandransu who reports on a research model for multicultural music
education conducted at two primary schools in Putthamonthon district, Nakhon
Pathom province, and this is followed by an investigation into the cultural management
of Burmese labor migrants’ by Renu Muenjanchoey. Next two articles related to
social media are presented, the first analyzing two cases of crisis management on
social media; and the second examining personal brand communication by celebrities
via Instagram. The sixth article, by Maneekanya Nagamatsu and Jidapa Thirasirikul,
explores the degrees and relationship types among workers in cultural environment
provided by Japanese transnational enterprises in Thailand. The seventh article,
Sanya Chevaprasert analyzes the most famous Thai Luk Thung singer, Phumphuang
Duangjan. Lastly, Sophana Srichampa illustrates India’s application of soft power in
the region by describing the route taken for a car rally along the new trilateral
hishway linking India with countries in ASEAN

The editorial board hopes that the articles in this issue go someway in
contributing to new knowledge in the fields of language, culture, and communication.
On behalf of the editorial board, | would like to express my sincere thanks to the
reviewers who diligently reviewed the manuscripts and provided useful comments.
I would also like to thank all the authors for their valuable articles and journal staff
for their hard work in preparing this journal. Thank you all.

Finally, the editorial board would also like to express its concern of
duplicate publication policy. It found that there is some article, which published in
the previous issue of Journal of Language and Culture, was published elsewhere
prior to its publication in the journal Language and Culture. Only original manuscripts
will be accepted for review and publication in the JLC journal.

Narong Ardsmiti

Journal of Language and Culture Vol.36 No.1 (January-June 2017) 3



Contents

Lessons for prospective elderly in Thailand: Economic insecurity 7
uniseudmiuiiaseglulssmelng | anuliidunmiaasugi

Naparat Kranrattanasuit & Yanuar Sumarlan

mdeileianndunuunsdanmsiFouiniausssluvdngasnisinwm 25
fuiugunguanszaunidmiviuszounwvessanelne

Developing a multicultural-based learning model for the elementary

level music subject of the Thai basic education curriculum

Wu5n) YUN39F

NNFIANITANNAINUANENITMUSTTY : NTUAN I TAILSITUNITVINNU 49
yoaussnungluuinlnglulszsmalne

Managing cultural diversity in the multinational corperation:

Case studies of Burmese labours” working culture in the Thai companies

in Thailand

15ty iidloudunsive

nseanslazNIsIANIINLINgANsuAMINIRTUssauuudediruosulad 71
Communication and management of crisis faced by commercial banks
on social media

Lonaw $9na uawrsIn3 laihma

N580aNINTIYAARYBIRHTRLFBIN LB UANIUNTY 89
Personal brand communications of celebrities via instagram
nInula unuden uazsw3 lavima

ANADAARDITEINYARATUA NN RnsTIaIANNS 113
fiilnasieUszavsnanidnig nsdifinwusssndumnagululssmelne
Person-organizational culture environment fit that effecting

organizational effectiveness: Case studies Japanese transnational

enterprises, Thailand

udligyeyr WIn1ma uaxdning 43A3na

4 133N W IUay TanisTIuTi 36 aUUil 1 (unsIeu - dguien 2560)



WUNIE AFUNS UTINYNITIVDUNAIGNI}
Phumphuang Duangjan phenomenon of Luk Thung songs
a1 FaUsuasy

ATSKIAR : AN LEININUUTENINDURENUD LYY
Car rally: Land route connectivity between India-ASEAN
lanw 59707

unMnsalvilsde lay dasy yas

Kearns, K. (2011). Semantics. (2 ed). Basingstoke: Palgrave Macmillan.

Pages 288.

F18UNTUTEYU - N15IRAINTTUIUNWIULEING (International Mother
Language Day), School of Oriental and African Studies (SOAS),
University of London, UK, 21 qumv"v’ué 2560

Ay damsyuns

Journal of Language and Culture Vol.36 No.1 (January - June 2017)

133

155

179

185






Lessons for prospective elderly in Thailand: Economic insecurity
unisudmsuimdgeenglulsemealng : anulisdiuammaasegia

Naparat Kranrattanasuit
knaparata@gmail.com

Yanuar Sumarlan

sumarlany@gmail.com

Abstract

The sustainable economic development of Thailand at a national level
and the economic security of its people, are interdependent. Included within this
paradigim are dependent and independent elders because their economic security
can increase consumption and consequentially, gross domestic product, which has
an overall effect on national economic development. This article aims to highlight
the economic insecurity felt by seniors today to serve as lessons for “prospective
elder” in Thailand. Based on data researched from secondary sources such as
books, journals and reports, it also argues that the Thai government has created
national economic systems that provide numerous benefits for the elderly in terms
of financial security. In reality, financial insecurity brough about by meagre or zero
savings has resulted un significant national expenditures on welfare allowances,
health care services, and the provision of public services such as transportation,
while at the same time the national revenue has remained static. This paper
therefore offers suggestions for improvements in critical areas in existing of

government pension schemes

Keywords: prospective elderly, economic insecurity, economic system, welfare

allowance, pension system, tax measures

" This article is a part of a research topic entitled Gap between Policies and Realities on
Elder.
" Lecturer of the Institute of Human Rights and Peace Studies, Mahidol University

™ Lecturer of the Institute of Human Rights and Peace Studies, Mahidol University
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1. Introduction

The Thailand implementation of the Madrid International Plan of Action on
Ageing (MIPAA) (the first international plan) demands that the State keeps
obligations on action on the rights of the elderly. While ageing society has been a
global phenomenon that requires well-prepared services and welfare, Thailand has
created numerous national laws, policies, and plans to promote and protect the
rights of the elderly pursuant to the MIPAA. Specifically, the Thai government has
designed economic systems for elderly retirement’s financial security (Ministry of
Social Development and Human Security, 2012).

Worrisomely, the percentage of personal savings on 2006-2007 Gross
Domestic Product in Thailand was around 3.5 to 8 percent (Suwanrada, 2009).
Furthermore, the proportion of the elderly population who live alone increases
from 3.6 percent in 1994 to 6.3 percent 2002; the most recent 2007 Survey of the
Older Persons (of 7.02 million samples) shows that this proportion increases to 7.7
percent (Suwanrada, 2009). Around 31.3 percent of the elderly have no savings or
financial assets, and 34.1 percent of the elderly have an annual income of lower
than 20,000 baht (poverty line in 2007 was 1,443 baht per capita per month). More
than half of the elderly (52 percent) rely on financial support from children in 2007
data, and 28.9 percent rely on income from working (6.1 percent from spouse, 4.4
percent from pension, and 2.9 percent from savings/properties) (Suwanrada, 2009).
To add the problem, saving behavior among the presently-employed population
shows a troublesome trend. Knodel & Pothsiri (2015) found that 39 percent of
employed population have no savings; 26 percent have balanced earings and
expenditures (zero savings); and 9 percent need to borrow money to meet ends (3
percent can but do not save).

Currently, Thailand provides supports for its elderly through both
compulsory and voluntary systems and contributory and non-contributory systems.
However, only private and public employees in formal sectors are in the safety net
of old-age income maintenance systems (Suwanrada, 2009). As the result, a large
number of communities have voluntarily initiated community-based social welfare
funds that cover family support, educational loan, community business loan,
subsidy for medical expenses, for funeral expenses, etc (Suwanrada, 2009).

Lessons for prospective elderly in Thailand: Economic insecurity 9



2. The Thai National Economic Systems of elderly

This section examines the Thai national laws, policies, and plans of the
promotion and protection of the rights of older people in connection with their
economic security. While Thailand will become a fully-ageing society, the
government is required to provide financial assistance for the elderly. The findings
of some studies reveal that Thailand has created numerous national laws, policies,
and plans to financially support the older persons in the land to stay consistent to
the MIPAA. Specifically, the Thai government has initiated the government pension
system and tax measures to strengthen the elder’s economic security. This section
discovers that the Thai government has made some progress in economic support
of the elderly through the legal norm.
2.1 Economic support of the elderly through pension system

While the pension system benefits both formal and informal labor force,
the beneficiaries from the formal labor workforce tend to be given greater
assistance than the informal workforce. The formal labor force is entitled to
numerous benefits as the informal labor force has the rights to obtain three
advantages. The benefits for formal employees include the pensions for central
and regional government officials, gratuity and pension for local government
officials, welfare fund for private school personnel, provident fund, and social
security fund. On the contrary, the economic supports for the informal workforce
comprised social security, old-age allowances, and national savings fund. These
different forms of benefits through the pension system demonstrate the
government’s unequal economic support

2.1.1 The formal workforce and economic benefits

The formal workforce refers to central and regional government officials,
civil servants who are members of the Government Pension Fund (GPF), local
administrators, directors, teachers and academic personnel in private schools,
employees who contribute to the provident fund, and government officials who
contribute to the social security fund (Foundation of Thai Gerontology Research
and Development Institute, 2011)

First, all retired central and regional government officials who serve less
than 10 years can receive gratuity while officials who perform more than 10 years

can choose either gratuity or pension according to Sections 13, 15 and 32

10 Journal of Language and Culture Vol.36 No.1 (January-June 2017)



Subsection 1 of the Gratuity and Pension Act B.E. 2494 (1951) (Foundation of Thai
Gerontology Research and Development Institute, 2011).

Beside the Gratuity and Pension Act B.E. 2494 (1951) as a part of pension
for the central and regional governmental units, this pension system provides
benefits for civil servants who provide a monthly three percent contribution to the
Government Pension Fund (GPF) with equal contribution of government according
to the Government Pension Fund B.E. 2539 (1996). The benefits are comprised of
(1) a gratuity and a pension, (2) initial fund contributions for those who performed
their duties before the Fund’s beginning date and government contributions for
those who choose to take pension, and (3) member contributions, government
contributions and reasonable interest from the investment (Foundation of Thai
Gerontology Research and Development Institute, 2011).

Second, local administrators who work less than 10 years are entitled to
gratuity as those who serve more than 10 years of service have the rights to take
either gratuity or pension based upon Section 6 of the Local Government Gratuity
and Pension Act B.E. 2500 (1957) (Foundation of Thai Gerontology Research and
Development Institute, 2011).

Third, directors, teachers and academic personnel in private schools are
entitled to welfare and allowances under the condition of three percent of
contribution while their academic institutes’ equal contribution under the Private
School Act B.E. 2550 (2007). The Ministry of Education is also demanded to
contribute an equal amount as a teacher for two times (Foundation of Thai
Gerontology Research and Development Institute, 2011).

Fourth, the provident fund is a benefit from the savings of both employees
and employers under the Provident Fund Act B.E. 2530 (1987). The employees
contribute approximately two to fifteen percent of their salary. The retired
employees will be given this Fund upon death and termination of employment or
membership of the fund (Foundation of Thai Gerontology Research and
Development Institute, 2011).

Fifth, the social security fund insures the benefits of two types of the
formal workers under the Social Security Act B.E. 2533 (1990). These formal workers
include those who are employed by companies under Section 33 and provide
contribution to the fund as their employer and the government do under the

Ministerial Regulation on the Social Security Fund Contributions. Employees whose

Lessons for prospective elderly in Thailand: Economic insecurity 11



jobs are terminated and make at least 12 months of contributions and continue to
contribute to the fund for six months from the termination of employment based
upon Section 39. The former groups of employees have the rights to seven cases
of benefits namely accident or illness, childbirth, physical disabilities, death, child
assistance, old age and unemployment. The latter group is entitled to six cases of
benefits: accident or illness, child delivery, physical disability, death, child assistance
and old age (Foundation of Thai Gerontology Research and Development Institute,
2011).

2.1.2 The informal workforce and economic benefits

The informal labor force is given benefits under three major pension
systems including (1) social security fund, (2) old-age allowances, and (3) national
savings fund (Foundation of Thai Gerontology Research and Development Institute,
2011).

First, the social security fund provides benefits not only for the formal
employees but also insures benefits for the informal labor force under Section 40
of the Social Security Act B.E. 2533 (1990). There are two cases of benefits: (1) those
who make a monthly contribution of 30 baht with equal contribution of
government will be given benefits in three cases such as accident or illness,
physical disability, and death, and (2) those who pay a monthly contribution of 100
baht with 50 baht contribution of government will be entitled to benefits in four
cases such as accident or illness, physical disability, death, and old age (Foundation
of Thai Gerontology Research and Development Institute, 2011).

Second, the old-age allowances provide benefits for older persons
according to the cabinet resolution dated on 18 October 2011 proposed by Ministry
of Interior by virtue of the Regulation on the Administration of the Allowance for
the Elderly B.E. 2552 (2009) and the Ministerial Notification on the Administration of
the Allowance for the Elderly by the Local Administrative Organizations B.E. 2552
(2009)." The older people at the age of 60-69 can receive allowance of 600 baht a
month. The 70-79 year-old people are entitled 700 baht of allowance a month.
Those at 80-89 years can be given 800 baht per month. The elderly of 90 or over
can obtain 1,000 baht a month of allowance (Foundation of Thai Gerontology
Research and Development Institute, 2011).

Third, the national savings fund formulates a saving system for all people
particularly Thai informal employees aged between 15 and 60 according to the

12 Journal of Language and Culture Vol.36 No.1 (January-June 2017)



National Savings Fund Act B.E. 2538 (1995). However, this benefit will not cover
people who pay monthly payment of contribution for the old age benefits
encoded in the Social Security Act B.E. 2533 (1990). In other words, all members of

the Government Pension Fund, the Bangkok Metropolitan Administration Pension

Fund, the Local Administration Pension Fund, the Provident Fund, the Welfare

Fund for the Private School Act, and other funds or pension systems stipulated in

ministerial regulations can be members of this national savings fund. The members

of this fund are required to make 50 baht contribution in the form of gratuity

(Foundation of Thai Gerontology Research and Development Institute, 2011)

Table 1 The Overview of the Existing Government Pension System

Government
Pension Beneficiaries Laws Benefits
System
Pensions Central and Beneficiaries of the | Government officials
regional Gratuity and who serve less than
government Pension Act B.E. 10 years can receive
officials 2494 (1951): gratuity while

Sec. 13, 15, and 32

Subsection 1.

officials who perform

more than 10 years
can choose either

gratuity or pension.

Beneficiaries of the
Government
Pension Fund Act
B.E. 2539 (1996).

1) A gratuity

and a pension.
2) Initial fund
contributions for
those who
performed their
duties before the
Fund’s beginning
date and
government
contributions for

those who choose to

Lessons for prospective elderly in Thailand: Economic insecurity
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Government

Pension Beneficiaries Laws Benefits
System
take pension.
3) Member
contributions,
government
contributions and
reasonable interest
from the investment.

Gratuity and Local The Local Local administrators

pension government Government who work less than
officials Gratuity and 10 years are entitled

Pension Act B.E. to gratuity as those

2500 (1957): who serve more than

Sec. 16, 18, 32. 10 years of service
have the rights to
take either gratuity or
pension.

Welfare Fund | Directors, The Private School Welfare and
teachers and | Act B.E. 2550 (2007). | allowances.
academic
personnel in
private
schools

Provident Employees The Provident Fund | The retired

Fund who are Act B.E. 2530 (1987). | employees will be
membership given upon death
of the fund. and termination of

employment or
membership of the
fund.
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Government

Pension Beneficiaries Laws Benefits
System
Social Formal The Social Security | Seven cases of
Security Fund | workfore Act B.E. 2533 (1990). | benefits: Accident or
Insured persons illness, childbirth,
according to physical disabilities,
Section 33. death, child
assistance, old age
and unemploy-ment.
Insured persons Six cases of benefits:
according to Accident or illness,
Section 39. child delivery,
physical disability,
death, child
assistance and
old age.
Informal Insured persons 1) Those who make
workforce according to a monthly

Section 40.

contribution of 30
baht with equal
contribution of
government, will be
given benefits in
three cases such as
accident or illness,
physical disability,
and death.

2) Those who pay a
monthly contribution
of 100 baht with 50
baht contribution of

government will be
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Government
Pension Beneficiaries Laws Benefits
System

entitled to benefits
in four cases such as
accident or illness,
physical disability,
death, and old age.

Old-age Informal The Regulation on Allowance.
allowances workforce the Administration
of the Allowance
for the Elderly B.E.
2552 and the
Ministerial
Notification on the
Administration of
the Allowance for
the Elderly by the
Local Administrative
Organizations B.E.
2552 (2009).

National Informal The National Gratuity.

Savings Fund | workforce Savings Fund Act
B.E. 2538 (1995).

Source: Foundation of Thai Gerontology Research and Development Institute, 2011

4. Economic support of elder through tax measures

The appealing findings reveal that the Thai government has enforced
three tax measures: Tax exemption for old people, incentives for working age
people, and promotion of security for parents and parents’ c:aregivers.2 These

measures aim to strengthen economic security of the elderly, to prepare
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working age employees’ savings for their retirement, and to persuade the
parents’ caregiving of taxpayers.

The first measure called tax exemption for different groups of older
people namely persons aged 65 and over is undertaken for government officials
in the gratuity and pension system, retired government officials from the
Government Pension Fund (GPF), retired workforces from the Provident Fund,
private school personnel from the Welfare Fund, taxpayers from Social Security
Fund, taxpayers from bank savings in Thailand, and taxpayers who invest in a
Retirement Mutual Fund (RMF). These beneficiaries are not required to make
payment of personal income tax or any benefit earned from these mentioned
financial sources and funds (Foundation of Thai Gerontology Research and
Development Institute, 2011).

The second measure refers to incentives for working age people such as
(1) employees, government officials, and other taxpayers from long-term savings for
investment in the Retirement Mutual Fund (RMF), (2) private school personnel, and
(3) taxpayers from the Social Security Fund who make contribution to the fund.
These incentives aim to decrease tax obstacle that taxpayers have given
contribution for the Welfare Fund and the Social Security Fund regardless their
long-term savings for investment in the RMF (Foundation of Thai Gerontology
Research and Development Institute, 2011).

The third measure means promotion of economic security of parents,
parents’ caregivers, and spouse’s caregivers. The objective of this measure is to
support the caregiving of taxpayers who are caregivers of father, mother, wife,
legal or adopted children, father or mother of husband, and wife.

Table 2 The Overview of the Existing Government Tax Measures

Tax Measures Beneficiaries

Tax exemption 1) Persons aged 65 and over.

2) Government officials in the gratuity and pension

system.

3) Retired government officials in the Government
Pension Fund (GPF).

4) Retired workforces in the Provident Fund

5) Private school personnel in the Welfare Fund.
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Tax Measures Beneficiaries

6) Taxpayers in Social Security Fund.

7) Taxpayers from bank savings in Thailand, and
taxpayers who invest in a Retirement Mutual Fund
(RMF).

Incentives Working age people:

1) Employees, government officials, and other
taxpayers,

2) Private school personnel,

3) Taxpayers from the Social Security Fund who make

contribution to the fund.

Promotion of Parents, parents’ caregivers, and caregivers of spouse’s

economic security | parents.

Source: Foundation of Thai Gerontology Research and Development Institute, 2011

The aforementioned findings show that the Thai government has made
efforts on the economic security under two categories of benefits: (1) pension
system such as pension, gratuity, and allowance; and (2) tax measures such as
tax deduction for old people, incentives for working age people, and promotion
of economic security. However, the Thai government is required to implement
these two economic systems to mitigate the government’s heavy pecuniary
burden in the future.

Nevertheless the reality shows a very limited coverage of these
systems. By the year 2007, for example, the number of persons insured was
9,182,170 people in Thailand; out of the total reserve fund for THB 538,053
million, around THB 307,931 million went to the old-age benefits (Social
Security Office, 2007). As of 2008, the number of Government Pension Fund
(GPF) members was merely 1,186,691 government officers (Suwanrada, 2009).
As for the recipients of the Old-Age Allowance System, its number was merely
2.3 million people, with only 0.5 million elderly receiving allowance financed
by the local authorities (Suwanrada, 2009).
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3. Realities in Financial Insecurity of the Elderly

This section demonstrates financial situation of the elderly in Thailand.
The appalling findings of this article reveal that the growth of elder population
formulates the Thai government’s heavy economic barriers such as allowance,
health services, and reduction of public services. The low savings of both
dependent and independent old populations lead to low consumption and
national economic development.

According to the statistic report on ageing population, Thailand is one
of two ASEAN member countries’ that soon become an ageing society and will
turn to a fully ageing society by 2030. However, the reports of census
presented the limits of data on proportion of working age populations in
Thailand. The decreasing numbers of these economically active citizens can
cause lower gross domestic income (Termpitthayapaisit, 2015).

Furthermore, the increasing number of the elderly requires numerous
social welfare and other services from the Thai government. The 2013 report
illustrated high expenditure of government such as up to 77 percent of health care,
welfare allowance, and other reduction in public services while the national
revenue was remaining static. Therefore, these elderly populations with low savings
can generate the constraint of national economic sustainable development
(Chunsan, 2014; Termpitthayapaisit, 2015).

The data on the savings data of the elderly in Thailand displayed a low
number of those who prepared for their retirement. For instance, only 34
percent of the elderly have low savings (less than 100,000 baht per year or
approximately USD 3,000 per year) while over 65 percent of the elderly have
none. Only 6 percent of the elderly rely on pension and 11.4 percent on
welfare allowance as main income. In the contrary, other 2.6 percent depend
upon the interest of their saving account (Chunsan, 2014, Termpitthayapaisit,
2015).

Because of their low or no savings, the elderly population is classified
into two groups: Dependent and independent old people. Approximately 40.1
percent of old people have transformed themselves into dependents of their
children while their children do not have stable income. Almost 80 percent of
elder are independent workers in various formal (namely government staff) and

informal (such as agriculture and fishing) fields. Their low or no savings limit
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their consumption and expenditure that affect national economic sustainable

development (see Diagram: Lessons for Prospective Older People).

Financial Insecurity ———— m

of Older People

3 .

Public Budget Allocation

W * 1. Allowance
Group I: Dependent Group Ii: Independent Older 2. Health Services
Older People People 3. Reduction of Public Services

Rely on Children Rely on themselves
= Low Savings = Low Savings High Expenditure

| ‘: Devel Tt '

>

Figure 1 Diagram of Lessons for Prospective Older People (Chunsan, 2014)

The reported community-based social welfare funds in many provinces are
not without troubles. The One Baht Daily Contractual Saving Group (OBDCSG) in
Songkhla, for example, could create 105 groups (with 107,617 members) in many
districts of Songkhla province with the biggest group having 4,650 members and the
smallest 120 (Suwanrada, 2007). The limitations to the community-based social
welfare fund appear particularly on the pension benefits. Since each group is
administered under a unified rule but is financially independent (with no cross-
subsidization across communities), there is no interregional insurance function
(Suwanrada, 2009). Furthermore, the financial stability of the fund depends on the
internal situation of the communities-.

All in all, only one-third of the 36.94 million employed population in
2007 has been financially insured for old age (Suwanrada, 2008). In other words,
two-thirds of employed persons will be reaching old age without financial

security, except for the old-age allowance system. The provident fund system
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that provides lump-sum old-age income to the employees in addition to the
social security benefits in 2008 had merely 8,949 employers (53 were public
enterprises) that covered around 2,011,127 employees (Suwanrada, 2009).

Two of the government-proposed schemes, namely the old-age allowance
system (since 1993) and the 500 baht Universal Pension Scheme (since 2009), are
not free from troubles in delivery. The old-age allowance system that began with
THB200 per person (at least 60 years of age with inadequate income) in 1993 and
reached THB 300 per person in 2005 was reformed in 2005 after the
decentralization process for the tasks of identifying clients and defining allowance
payment. However, the local authorities’ understanding of the process was
extremely diversified (Suwanrada, 2009); some allocated the transfer to all elderly
without any means-tested eligibility criteria while others followed the process
strictly (Sakunphanit & Suwanrada, n.d.). Inefficiency problems thus appeared since
more than 50 percent of underprivileged elderly did not receive the old-age
allowance as reported by the Monitoring and Evaluation Project of the National
Elderly Plan by the College of Population Studies, Chulalongkorn University. The
government was forced by this trouble to revise from a means-tested to a more
universal scheme. The new Abhisit Vejajiva government in 2009, thus reintroduced
the 500 baht Universal Pension Scheme in April 2009 to cover the elderly older
than 60 who do not receive permanent income (Sakunphanit & Suwanrada, n.d.).
As of year 2010, recipients of this 500 baht pension covered around 77.5 percent of
the elderly population (5,652,893 elderlies out of 7,239,755) (Sakunphanit &
Suwanrada, n.d.). There was some evidence that the poor were not really
protected and some non-poor received benefits from both inclusion and exclusion
errors (Sakunphanit & Suwanrada, n.d.). Obviously the health-care infrastructure
should be the main requirement to launch a health-care financing for universal
coverage. Furthermore the government’s capacity to design and implement a
system in certain context must be secured first as a long-term investment. The fact
that these systems now depend on an annual budgeting process tumns them
vulnerable to the budgetary competition among ministries or other governmental

units that produce a lower budget than the actual costs of service.
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5. Conclusion and Recommendation

This paper has to reiterate the worrisome findings in the analysis of the
Thai government’ attempts to provide financial security for the elderly at present
and more of them in the future. The most obvious statistics of these attempts
appears on the level and aspect of the coverage. The Social Security Fund, for
example, only covered 9.18 million employees in 2007, with THB 307,931 million
out of THB 538,053 million going to the old-age benefits. The Government Pension
Fund only covered 1,186,691 GPF members in September 2008. Therefore, the
main challenges for the government’s better service to the elderly appear at three
levels: First, how to secure the foundation of the funds through a more efficient set
of methods (taxes, compulsory contribution, and voluntary contribution) not only
for fund availability but also for sustainability; second, how to implement these
schemes in a more contextually-specific manner to avoid the normal problem
(competition among governmental units, misinterpretation of regulations, etc); and
third, how to tap the most potential sources of fund (communities) to realize their

true potentials in the future.

Notes
' Compare with Section 11 of the Elderly Person Act B.E. 2546 (2003), Given on
the 22™ Day of December B.E. 2546, Retrieved from http://www.krisdika.go.th/
wps/wcm/connect/414873804bad039c9e07bf8b0853d392/Elderly Person Act B
E 2546 (2003).pdf?MOD=AJPERES&CACHEID=414873804bad039c9e07bf8b0853d
392 (identifying the rights, benefits, and support to the elderly that “fair and
sufficient payment of monthly allowance.”); and the 2" National Plan for Older
Persons (2001-2021), Retrieved from http://ageingasia.org/wp-content/uploads/2015/07/
The-2nd-National-Plan-on-The-Elderly-200212021-Thailand.pdf
? Compare tax measure (3) with the Elderly Person Act B.E. 2546 (2003) (stipulating
that “Tax reduction is permitted in the following cases: (a) ...; and (b) The caregiver of
aged parents, who cannot eam enough to make living, can obtain a tax reduction.”)
> Thailand’s proportion of population older than 65 is standing at 9.9 percent while
Singapore’s 10.5 percent.
“The financial stability depends not only on the number of members or the balance
between contribution and benefits but also on the returns of the fund and the age

structure of the members. In addition, the fund is conservatively deposited at a
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commercial bank or community-saving organization with a low interest rate. The
inconsistent structure of age of each group appears because participation is
voluntary (Suwanrada, 2009). A large proportion of elderly appears in some places
due to the attractiveness of the subsidy for funeral expenses and pension;
however, there is no guarantee that young generation will participate in such areas,

thus harming the financial sustainability of the fund in the long run (Suwanrada, 2009).
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Abstract

This research studied and developed a multicultural-based learning model
for the music subject of the basic education curriculum for prathom 4 (elementary
grade 4) level students by integrating it with the basic education core Curriculum
concepts of multicultural music education. The objectives of this research were to
construct a learning model on multicultural music education and to evaluate
students’ musicianship, cultural knowledge and cross-cultural understanding skills
as learning outcomes. The model was developed and tested with the participation
of one hundred and thirteen students from two schools located in Putthamonthon
district of Nakhon Pathom province during the second semester of the 2015
academic year. The experiment consisted of ten class sessions, each lasting fifty
minutes. The learning outcomes of the students in terms of musicianship
(performing, singing, listening, and musical elements) were calculated at 83.06
percent, which was greater than the hypothesized score of 70 percent; and 79.31
percent in terms of cultural knowledge, which was less than the hypothesized
score of 80 percent. Through informal observation and interviews, the evaluation of
cross-cultural understanding skills revealed that cultural knowledge, if perceived
and understood by students, could lead to improved cross-cultural understanding.
In light of the research results, the author offers a learning model which places an
emphasis on encouraging students to learn about the roots of the music cultures in
their community before leaming about other cultures. The author also suggests
that students learn about the culture-specific roles and functions of music so as to
be able to better understand multiple cultures in order to reduce ethnic and

cultural prejudices.

Keywords: cultural diversity, multiculturalism, multicultural music education,

music education, basic education
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2) inAneuleda (Banks, 2008) wlamsaeuny iansssuesniu 4 sedv
Funeu r;ﬁé‘faiéjﬁuamﬁﬂmﬂu%ﬁ%miaauwm‘?@uuﬁismLLUU%‘uuusﬁw
(contributions approach) FadumsaeuiiuulsintunguuAniuguas Tansssu
VBIAUNGLAN (ethnic and cultural groups) emniideuiunaeududownama
fuinAuanes Yuddyvosusasnduminug Bmsaounuuideulflusedy
Uszaudnw

3) WUIAAYBILNTUNLALEATINGS (Grant & Sleeter, 2007) uaouli
gisuriunnuduiussenitafeunywdifianudisiausssn nmsdn
nszUUMIBeus AsdoslsaisanaiiduinluiFesnuuandaanvans
mﬁmuﬁﬁiﬂﬁﬁwﬁuﬁ’vﬁﬁau WU AsaseAuiueniiula (empathy)
AMUELA (understanding) mmamﬂégwiamwmmﬂ&hwmrmma (tolerance)
yneiusssn wagldsuuuuysanniadlemidrfuinifslneglsifimadeudas
WANgns
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4) winAnvaseatasn (Elliot, 1996) 6?5@131LauagﬂLmesaauww‘Y@uuﬁiiu
inanegduuy gidelaidenuuunisiseusuuvaniausssy (modified
multiculturalism) Gervualiindngmsuszneuseauniivainvaisguiuy
Uszinw viin Tnsidonnuan Tausssy Wed viengumiiugvesdiFou
Msaou1le183AYTENOUNIALAT UnuMuTifvesnuns udas Tansssy
YndnwnndSsuiieuiuinmileunseunnssiuegilels

5) wuAnveeAUdU (Gibson, 1976) Tasldan3snisaeu fail nsdne
ienudlafaruuananainmaiemsiuinusssu nsdnwilerde
Phaseudfsnuuandiamainmaiemsinuiausssy uaznsAnwiilons
Sl iBsmnuidunmdnualmaiansssy msdans@nviilovingihgednwld
FedmdnualvosTmusssuvesnauinmsT T mamaﬁ'mé’muﬁiiﬂﬁw&gﬂa@;
5.1.2 Wnfiansaauauns n1saeunus ANdnle wagvinvenaaunsly
wpinusssuaund Tnsuvadomnisaou msnausumsaey welvEisuld
e Tausssuausdeenldidudmiidununivioosdusznouneaund
vosunas dniiuniesausiuazasnund wagluduiitenamaiaussud
AedpennuLuImsweealden (Elliot, 1996) waglswwas (Reimer, 2003)

5.2 maenzidatiaansenmaieuslusziuuszanfnundil 4 Wavuuanig
ysanmauuaRawiaussuaussanududmingasununanemsiinuntuiug
ﬁa%ﬁfmmzmssmsﬁ‘aui via"ﬂfqmLmuﬂmﬂmsﬁﬂm%uﬁugmwwﬁﬁ’mw
2551 nguansynIaiiouifiaty (@szaued) fsandon il
5.2.1 ngugin1sauss lawn

1) inwen15UUAN1eaues Usenausmienisaunasn1sses

2) VinwenisenuuazSedlin

3) finwgnsils Uszneusensiluadesauniuarnsiliosdusznounis
AUAT
5.2.2 NANOIAAIININITAILETIN/IWUTTTUAUAT UarANYTIIAIINMA1aNS

Tausssu laun nguaud Anudile meiudseifmansaunsuazsusunneauns
mMseyinYinmsssunenuss warnsiianediipronusilunainvansiansssu loun

1) ansnsaesunefisanumsnevesUnIasiies iy

2) anansnesuefiannuduiusvesuninasiuingin danu war sy

3) iAug mmwﬂ,aLﬂmmﬂﬁwmmam i1 Taussauaunsly
vieshufinuodveg uazdimnufifeafuinusssununidu

4) M5YSNYIRIUETIUNAWAT

ada

5) llLQG]ﬂ@]WQWB?WUGiﬁMUGﬁV}‘Via’]ﬂMa’]EJ
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5.3 naasiuiiiiaiiutoyaiBagunin FoyagivdediGeu

nsasitufiiioifudeyaidsquamludiugindsdidou Tasldnisdunwal
nausegns Inedinauflumsdmdendsl diEsuiiinaduqrimemiaiouluisitiluey
Tuseud Urunana é TnensdnidenainlsaSeuseiuazuuuas 2 au uazraziSeou
muinia wlddiugineag 6 AU 31U 4 IR WALHSHUANLIIUANA1IEN
2 au 910 2 Tsadsudsdiviulndifestu sauvisdu 50 au Tneidunisduniwally
UszifueAnuineTausssn/ Tausssununs waziinveaudila aausiamig
fausssu ilethlugmasenuuuniaioud asuldssd

5.3.1 UANUITALETT/ RIS TTUAUAT

Q’L‘%wﬁaaaﬂmL'%Emehulmgif%’ﬂLLazﬁﬂisaUmiajmaé’mi’muﬁiimumﬂu
FAnuszdriu loun Samsssumasdey wasgnyjs AldBuldilstuinluaninsimivay
Aonssuluguey Wy Ysend 9uvaw suudeny Wudu wasi3ouaansassyie
iesaunsle Inslamzia3eanunilnsuaziaiosnuning fuaniiusingeglusisnSeu
wihths Snvsldinenuiiuedesauniase Womnlsadeulifiniomuniuayline i
Tomaldaesdunioufoindosaund uonangdsuvisau Jellifios 3 auiidud
ansaLdunassyauazinn il esnndaulunseuntiarusoduld ludiuves
Fausssuausioug uenanfausssuausilutinuszsriusazandsiFeunds fizou
weflazuantetmusssuaunsdug 1680 1wu nued) masdes Inaidue Sufieus
ggudeuiiu wildfirrudmnudiladudesinaruar g léFouluduso

5.3.2 iurinweAudila Anuaen1einuessy

EEL%EJ‘UV?MENISQL%EJU%E]EJ&% 80 LﬁuqﬂLLiwmé’ﬂaﬁuﬁmmﬂ%’wi’mﬁ'uﬂ 209
Uszmalng JsdulngazunainaiansTuesnidswnie wavdruimdeidunisine
fugruamaseuai vt fminvesssine Wugnuanunwnsnslufiuiidanba
dies¥oray 16 uazdosar 4 Wugnussnusinein Sluieaoudulienunainuais
yafiinvesizeu anmsdunvalfiSeu deyadiulngseyfenisiuifntuglidnun
yoanulealariinisdoasszninafioudinnaingfidiunioatuy dnslidedaiu
Aeatuausinegidnuiuaznsggnmeianusssunislddin Innsdeideuludeggn
oeftis sislusfeaFounarlulsuiou ndeyanisduntval wandliifiud Windalug)
fauaynauuluaate uazlinulymenuduiuslududouizuuss ogslsfian
FonudeyaiymeanudrsluassszifuddglufiFouviay (sadoud 2) 16un
AnuddnFufsaiouiiunniemnsnisiioul Seudeunitnu/iilouiiidnvarng
mMenmuaridefiuanine Wy ganusn dnuasdedniild funafisa dodounnsafiu
diouilsidlageu Wuiu SejBeolunduitinuidntafeaiioutarlisnfansalu
vouFeuvierianssungusmiuiloudifidnvazdana1n uazanuidnuandneiy

32 139750 WU TndsTsuTi] 36 aUUil 1 (unsIpu-iguiey 2560)



dioufhnanussmaiioutiu fdgvidesmsdeas Snaiideyaludsauiuiiousig
fmanaseuniuarde JuduaveliAndesilumuduiusluieadou
5.4 nMsUszyutEIuiNemanNIsUazIsn1sdan1sBeus

msUszanadoyannuiildanmsiandiaunitessauanesinirinisain
vannvangan saiindvinisduny Tausssune dndvinisduinuaziennsu dn
ulouienmemsfinw dnaunidn fuinsanufnwiuazdunugieu 3eq “ns
Fansiseudifomunifinuazionvuuugiuunsiausssugey” asundnnisuay
Fsdaniagous 6

5.4.1 nénmsdfueanisianisiouse liggn liwdeud liFeuidiey
wailvinnseeusulumnuddyvesiunasiu msdnnsSeudmsidmneiiiostsuiu
vuAMNLANsaInvany Wuawinveuazanuy ilenseulindeenfvesiain an
oaf ileTmusssuvesudy tanswinusssuvesaudy Wunmsieulusiamsssuves
wing WU Tamsssudug ‘vm;mL%ﬂu?ﬁﬁLﬁﬂ%auﬁui’muﬁﬁiuﬁuﬁ] wirTnusssuu
Uunuazdudoslofifidmnesuulunsiauidn

5.4.2 Bnsdamaizous 1iud WunszuaunmsinnisSeuiiidunsiidusy

Y
o

voadin whilianldflenaFeusTausssuiivainuats wunsufduiusiuausiiele
(Fndugiaigun) limsieenuaants wiumsiidausa fe Winildass dadiaindud
wnduey Wuadsiausssunisiseui 35ha BUJURRUALAI TRILsTIL wazivun
noinsanfifesrasdiimosnaidifduiuifin madouimaiatuaindgFeu
104 (learning reflection) ag/flna) Sruandsudeus
5.5 MIadaTasileddeuazsadeugunInTadLATasiie
nsasrundesdiolfoussamaaeuamnmuoneiesiie fnwanden il
5.5.1 filonguarukumsaeuny s sIInuATAnmamIUTusE0nAn K i
4 wildeaumanyszneunsiseudmsuiseu (aynau) wasdfmacszneuniienis
Bousiiaineiu Twanden il
1) miensSouii 1 ysuamathudy : Fnsnmihiausssunua’
Tuguwy $9ndnwariianuniagile svegnailunisitews 1 au
2) miwnsBeudil 2 Tuflouveus) : anerRvNaURYARLENT TG
sreaTtunIsseui 1 Ay
3) mremsi3ouii 3 qududiudin : Goufumummihivesussluusiay
Tausssu szeznalunsiteu; 2 au
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4) yhensi3eusi 4 maamenia : Bouinnauansisainalses
Usgindlinumaanania asviruainissensulseindannuidovesnudiig
Tausssy srezalunsiieus 2 A
5) mihemsi3ouiil 5 nassedTausssunuRTwsNAmNa : Feudnsln
auAnseying duneniausssuauailuguvu n1swasuulas msudua
YNITALETIN UAZNTIBNTUANNLANAN VB TS TTNALAS HLLAS DIAUAS
srgzatunIsseu3 4 Ay
5.5.2 in3eslomsiiusiusiudoya Téun
1) wuuUssilunansiSeus (Auginnsnums, AuesAnuInIeimusssy/
TAUTTIUAUAT) AANTINITUTZIILABIUSN (rubric assessment)
2) WUUFNATEAIBIAAUI NI TAILETIU/TMUSTTUAUAT UarinyeAdnw
Wnla Anusinameadusssy
3) wuudaunedmiuagdas LAz AEYIL
0) uuudunwaifiFou aneunasvdatiulasiniside
tiadesiefiarstuiamuansaaeuanuifismsamuiiiont (content
validity)  Taglémsnsadeuaunseuaguueniom fefnu uazamnitld Tgld
naefidavesiBgyiomn 7 viv Tdun duwyTansssung 1 viu fumsfing
1 YU AUAURTANW 3 Y1 ATUALRTINE1/ANYEnURIIven 2 M Teglvidelauaunus
panuulsziiuauifissnssmnanion danufunsstudn demiinnuaenndas
winnzan ausath il wimsuimsianlunisdefanssulivungauuasnsmy
nawielvanunsadanisiBeusldasuiou
6. FUNAFIVUIY

6.1 Fugiinisaun3 fieulusefulsvanAnui 4 AswAanssunisiGous
waguuuUsEfiunanisSous ssdazuuuedousazmenisSouiuazazuuusiu
laisnin¥esay 70

62 f1uesAANUINITTRLEIIN/ INusTTiauATLasinwEAadilang
TSI ﬁL%'aquivﬁUUszauﬁﬂm?Jﬁ 4 fisrwAanssumsGeuiuazyiuuuUsziiiuna
mMsiBous xfinzuuuadeusazmonsiiouiuay sasuuusnilishnindosas 80

Fil AUNIN1TAUAT Qwamwumbﬂummwiaaav 70 1ilesantinGoulals
AnUfoRiedosnuninazdousausiniuansensdsuiesuasufueusias seAuty
wou wasidumstanisBeudiuinugdansiunasiliinindosas 80 niedesay
90  egensdinistadnudoniniiduanuianud dmduduinegardil
A9IusITN §I38YNsIATsiteyaanLUUUTHIIUNAN T T U A UBIAANINNY
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faussu wtumsdunmuaideyaianmuamuazmsdunafifousnouuasndadi
$ulAsns lngegradoeriSouiseAuanandila AU TausTd 3NNITWUS
ponilu 4 seutureasaisnd (Edwards, 1994) e Gi‘?u%'ui Sumseniin suaalase
fauszsy uazdumafiuand agluseduil 2 Aedunsendn Saduduftarunsaadili
Aetuldannsfiesdanuimeiausssuasifszernanlumadouslihnniin

7. M3susdeyauazn1siiazvidaya

neideadedldtmunnsivioya 2 wuufte niafudeyadaUiuto uaznis
wivdeyaidenmunin Inenisifiudoyaideusunm ivannsussilunanisiseusludiu
IMIAUAT 5 MIIWNTITEUF LaAIUBIAAINININTALETT/ TMUSTTUAUAT 5 Mg
nsi5eu3 lnemsuszunanisiseuiseninaloy uaznsussllunan1sseunaasey
LUUNGILAE (one short case) Wagihnanzuuusleszilagldraiisosas wayns
Wiudeyalagunm  andadeuluayanu nsdunivel waznisdunaluienseou
Tuguinweanuidrlanudemeiausssy sufisumdeyaanmsdainnves
AsfiauLazA3vIe warduntwalfuimg a3 warfifou Hedeuwazvdadidau
1A5M15398 wihiauelaenITNTsNIATIEh

8. nan13l3euivaadiTey

31NMIANIUNTITY dSsulinanisiSeuslanuginisauns sunuiuds
vinwgnsiau $ee s anuFesduszneumenun’ saluisenudilaluFesse auay
UszLanveaia3ednun’ fusddnuimatamsssu/Smusssunus’ uazvinueainy
dilasneansssy wenmumhensdoud fd
8.1 mitemsiFoudil 1 wsuamatudu msUsidiulsznause

8.1.1 mugnin1sauns UsznaumeriseuilaasIanmauas ausssununsly
YUYUNVITUTA

nansUszdiuduginisnund fuansuuudall fiewievaildazuumi 5
ATLLL 311U 55 Aw I 4 Azuiy 9103 42 A uagld 3 Azuuu 9119 13 AU AWEEY
fifies 3 Audlld 1-2 Azuuy

8.2.2 A1UBIAAININITTMUSTTU/THUSTIUAUAT wagiinveandila
seTausssn UssneusmegiSeusinnamhinusssumanunsluguvuiinuesenduor

a

$9ngiidayeyr unimasluguvy F3nviswasusinasaudAgludinenmsumma Jofn

U
v Yo v o

FUu Fanunumvthnveunas Ginimusssuaussinaiineunagluiinauau)

9 Y

e e

e
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uansUsEIRuduesAmENI s sI/ Sausssunund Transuuudsd

FiFould 7-8 Aziuu $1uau 100 Ay wazilifissdwou 13 auilld 6 azuuu degiGou
FaunanunsnazuuuldiAunisonaziuuiy 10 Asuuy

Han13UsELiiusuinwe AN laseTausTse 3nn1sdunaLaEnIs
dunwalfiSou agulii fEouilmnuiludesimusssuaunivesnsuama 91nilsl
weanniideyeymienuns 133n LiAumefuinusssuauasiniun Wy wasndaugn
Lwaaﬁw‘ifzymaﬂw'aLwaﬂLmemﬁUimgagﬂuéwmaw‘waum%a wnaaulugvisesesay
95 vi30 107 AU (ANT1WI 113 Au) AuALiUTmUusTIUAUATadedon WU Lnasgnij
913a810 wasgnvsilFBuALILUIY Auuss inasasiedouniaing masUszney
avasiil uazFiniesesunsineidy aunies fusnanlunuuiSey uslinefiuniomuss
9399 warlsiinefinnouiilugurulndtiuduesdinasiutuuasdniomaduimngs
Aud Ay uazilerufanssuBouiluud fsuiimnuiuazanunsavenianieiausssy
aunsluguvy waziFulinuaulafuiausssunuadveauvu yanadidymianues
Tugmeusnntu uazdiiousudhnuniivarnvansyssianiiogsouluidtinlugumy
Tnstawznomassiongs lulduAfissmundadfodouildftondomiu
8.2 minen13Beuiil 2 huiieuveast msdsziiuuszneuse

8.2.1 MuQINITAUNT UTenaumeiseu o9 LaU Lazlanavimisusznay
fame (body percussion) FaumaiimuiunzinuzidososdUsznoumanusianms
Boumasiuiloure s

wansUssdudugliniaaund duansuuudall fSouaunsovhazuudy 18
ATLUL 919U 52 Au ldnzuuuTesmande 17 avkuu 91u3U 24 AU uaglel 16 Azluu
$1u9u 20 AU wazdlazuuUING 15 AUUL $1UdU 17 AU

8.2.2 AUBIAANMUINITTMUTTTN/TAUSTTUAUAT Lavinveauidiladia
faussan  UsznoudefSeudnlauasiouiinfoninduidasauiifuainauas
Fande Auazgiinavesusyine ieananealsziva ynausnaduiteutuls (tunns
AnBARMNLYRYIATLENI TG TIN)

wan1sUssduduesdausnsTans s/ fausTsuaund nanzuuuddl
AiSouanunsavinasiuAL 10 Azwuy 993U 25 au e 9 Askuu 41 Ay wazls 8
AZLUY 311U 47 AU

HansUszdiuinueauidilassiausssy mnnsussiiulagnsdunauas
nsdunwaiiiouasulein fi3suinmseensu fnnudlaluiFesnnuunnsiises
funveufioundazay wazsulinruaulaftugldiuveaieu fianualauay
opndiedhnuaniiou uagnadhiiuRanssumatsuivhlinud leuremuiosiuin
Nnisdminnienuazimintuaues uazileldluaudunases Ganansan Bamuiy
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Fannamladldinnndmiadientu uenaintdu TufesSeuiidFeugnusanusinedn
yruflousnuaz iy $1uou 2 au (ulseSeud 2) dewiAanssy fisevlueadios
suiiiiteuilalliaulng uiogluszfunisiuianuidninduaufiunnsrsainnga
o fo1gEnnniiau wasiianuanansalusuniseiu - Weunwlnedimniinues
Jdlireyeendufduiussnewinfians wilderuAanssumsiFouithuiieuvess un
wiastenszuliAnnssusldnnty wifddliaunsafieerhliidouinmasensui
ArmuanssiulFognsdniay wifidouannsniuiuasissdunrmdiiusinguls
ForufTnssumstoanasiuiudmansads maduuazianavieUsgnoumag 3
nsdudauagiinmesenineiu suAaidusostunasidostuney Jadunsandesing
mannusanleisssunile
8.3 minemsizeudi 3 gududfuiin msuszdlulszneude

8.3.1 Mugiin1sauns Jisvuaiunsniesnasorensiuinlneusenaunis
inzdamrdslignies warannsadoanasetensiuinaina (Happy Birthday) wiou
wanaim1aUsEnaudamie (body percussion) lagndes iauidnlaluuseTamas
fuiinsananas fanuduasiinusifososdvsznounisnun’ Toun Snafemaz
sunuunszatudame Usgloamay/sunuulassadranas duladeslaeninin
(diatonic scale) wagtulaidsamuniinin (pentatonic scale) fa-iun $1-57 Famzds
[Faglng) uwarFanduseiusinas uasilanasiuinvasfsine Suunisey

wansUsziiudugdnsaus’ Snansuuudel fieuansovhasiud 18
ATUUL §1UU 13 AU Sosasnfald 17 Asiuu 91w 44 Au 1@ 16 Aziul 31u0u 18 AU
uasflaziuusng 15 Azuu S1uu 38 Ay

8.3.2 ANUBIAAMNINITRUTTTN/TAUSTINAUAT LazTinweAd1udila
sefmusssy fieudouiunummihiivesausdnisiaduaassiuinluusas Sausssy
Whlamnuwmilow ANUUANATN ANUVAINVAIEMITIRNETIN Wasn1TlTiRusTTuAUAT
oganzay (Seudunummihivessusnsluiansssw)

wan1sUssduduosdauneTaus s/ faussaunund nanzuuuddl
HiFvuamnsaiazuudliAusdynauainazuuiy 10 azuuy TaogSeudiannsar
ArLUUlAEIanfe 9 Az 311U 15 AU 58383NNABLA 8 AvlU 1 33 A LA 7
AzLUL S1u 35 Aulazldnzuuuliosiiando 6 Azuuy §119U 30 AU

HansUszdiusuinveaudlaisTaussse annsysadulaenisdang
wazmanansluioadou asuléd dEsuimmniieudrlendanasiufouasannsa
Wenldldmunzauiuyana 81y nawag wazanunsalvivearanisiienlaegnamungay
wu ledufuinvemisusiviens fisvuazidonieunasiuinlnelunisuansnig
ggnsuazanInesustuvaralunsideninawm iUz venule
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8.4 mizemsizoudil 4 waunanta msUsziulszneude

8.4.1 uniin1saund  Usenaumegiseuaiunsasesuarldviimisseneu
Jamz (body percussion)/sauLa3esdsznaudameylunstudasnas We Wish You a
Merry Christmas wuungal kagf{Seuilanaunaniatlndvosniisne sastedFeud
AuiaNudilamaunanIa asRUsEnauNUAsluNaLnNANIA

nansUssiiudunfinisaund fuansuuudsd fFouiammnanunsorhaziuy
IhAueSamnauanazuuiy 25 azuuu TaefifSouiinzuuuligegaio 22 avuuu
1w 23 Au ld 21 Aziuy 9w 12 aw b 20 Azuuw §119u 10 Au La 19 Avkuu
103U 20 AU Le 17 aviuy 9113 23 au b 16 Azuuw 919U 16 AU waglinzuuu
fgn 14 AzUUUSILIY 9 AU

8.4.2 I MUDIAMNAFINI TSI/ IMUSTTNALAS WagyinueAut e Tnus Ty
UszneufegiSouiinnug anuihlaumummihfivesnas uazianisizoud iamy
hlaiFesmnuuansiamainnatemeimusssusiunisiieus naananiatlng
Faudag Tansssuazidamaiiunndeiu @aimeiliAaanudile seusummimiiou
wazmuuanes idadntunsouuwaslauuaAamislusuiuusss

v
N v

HaMSUsEUeIAANIN1 TRILE I/ TansTIiausS dnansuuudsl iSeu
ansoviazuulldiuaTmnau waggouaunsaezuuuldinniigade 10 Azuuy
1 8 Au la 9 Azul 919U 29 Au 16 8 Azwwy 9w 32 Au 16 7 Azl I
21 au I 6 Az S1umu 10 Au wazldrsiuudesiian 5 Azuuu S 13 Au

HansUsEusineeaudladeTausssy :nnsusedulagnisdang
wazmanansluioadou agulith fFvutmuedenudladestng: lnefinsuans
mwAnd azdenmanialafvzliilouriinenuifisadesine Tnefivauaiiuans
Tifudsmnndile Inemaniafififowdenifudiumnn 1¥un maniaasnsiud wena
TURDYNTENI INANIAYIYLY LTU uzg{?ﬂiw Im&Jmqma‘ﬁ'Lﬁaﬂﬁﬂﬁmdﬂﬁmﬁlﬂuﬂmﬁ
aunauny wiogalsinudfizeuunaudanuduausening wanaduiuddy wu Ju
e Juusl usiflefinisesuneth {Feuderundila aunsadenmamalfivansauuay
fimguaInTu
8.5 Miaen33ul 5 NABeENT : TassIIAUASYSUMMA MsUsTEuUsENoU Y

8.5.1 fugiinisaun3 Usznousieilamaunnneauazinasdesnas ils
USTLAMNEIY N8 ukaENITTlansyaIudmIznasden wagufuRnasseninuy
ngu damiuagiinuziesesdusznaunianus’ liud snsrdenziuy 4/4 fa-1un
157 gUuvunsraIudineg JUNTINaeen1eg JULUUUISLANTOINNABILT T8RN -
Taq0u wagn1seusnwInuss
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HaMIUsB AU TN TALAS fnanzuLLdsl Tnmsvssdunsufoinaesem
ngat Ineldinasinisussuuuuguin (rubric) wsiifesenilumumiesmies annandu
yany anuahiauevesiiy metumaddndendu nissumadidnioutu wanseen
famnudunsaun’ uarnsquadnwiaiesnusd wud fisuamnsaresuuulfiiuess
vneu TnefiFeuamnsaviazuunligeande 30 AzuuL $1UI 11 AL WATAZULLUSAR
21 Azuuy 8 AU tarINMsUsEiunsile nui GiBsuainsavinazuuliiAueimnau
Tnogi3ouannsavhazuuuldgegafe 15 Azuun $1uam 1 AU wagsheziuusanfe 7
AZLUY 97U 22 AU LAzAINANSUTELIUNNTE LA MTTlaNTEEIUTIMIENase?
wui fiSeuamnsavazuuilageanie 10 Azuuu Sy 57 Au uagldazuuuigade
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Abstract

This paper is the result of a quatative research study. It highlights the
relationships between the concept of fundamental disjunction between
community economy and politics according to Arjun Appadurai’s concept of
learning process and sense process in order to study, analyze and synthesize
aspects of management of cultural diversity in the multinational corporation,
and presents a case study on the working culture of Burmese labourers in the
Thai companies in Thailand. The result show that the management
characteristics of Burmese working culture are in accordance with globalization
in that it mobilizes through Thai and Burmese society. This causes disjunction
amongst economy, society and culture. Burmese migrates to Thailand seek
better opportunities whereas Thais also seek better economic and business
opportunities as well. This attracts Burmese laborers to work here. Hence, it
raises to the problem of Burmese working culture in the study areas. From the
analysis, the management characteristics a demonstrate a lack of awareness of
each other’s process; the learning process is turned to one’s own interests
only. These characteristics can be seen at all steps of working culture
management, from the Burmese labours themselves to the employers. From
the beginning of the process, labours need to pay a levy which is multiplied
many times and employers need high productivity but want to pay lower
wages with no provision for welfare. The process of field study according to
what was mentioned earlier, has widened opportunities for the target group to
select an appropriate learning process. The selected method by the target
group will lead to each getting to know the other better. They can join in
activities such as focus group between employers and employees to find
solutions to working culture find solutions to working culture problems and

become friends who can live together in peace.

Keywords: Managing, Diversity, Cultural, Burmese Labours’ Working, Thai

companies

50 153N WAy IsTIUTT 36 UV 1 (UnTIAN-EIGUIEU 2560)



1. uni

idefiarsanusingmssinisiadeudnegauaindsemaiinsuuauiade
Useinalne 1igusenalngluing “Uwssnudund” muunda “msuenin vaneu”
(fundamental disjunctures) sgmInaAsEgRa Jausssn wazmadadunszialanidn
lvarunszuauyuduasesyu §UUgls (1990, $1dlu §59d aundn, 2547) nanaléidn
Usingmseifiiaty venaniinaddgysonmuinisniaasegia dau Tausssy
nsles msUnAses Awanden uasnsnenssssumAvesUstmelnauds Ussmelne
Seanunsanevaussnusndunasanufenisvesnssudiuluglaegradniaume
sudsannadnatainislinisguaduasosdndiadn i iulunun s
Tumndnaznginsanasieg iussmalneiiiussdyaldogiadui

wafana1t1susainnsuaniin aameusieiodudnuazmsidudoyaiiu
tadeeulvgdlaliauiiogluioussnulutsmaiioutulduamnlonaewenidng
Ussndlnenfissnniu lneawzegsBemmifinaesdy “ussnudusd” nsdfng
pdsil Imenenuiumatigussmelnsesreidouaradududounntu aumsms
Inefostunzifounsanudmniuazsuunsendu 2 Yssam Wensdanistismie
aualigndas o ussnudwsndiddesgnnguane nauifuusanuilduluoygye
vhanlulssmdlnegndowmungrans waskssnudumafidwiiosiangmne nquil
fdufitlifvinueRidonu dulmgyhoulunaausaussduan ngnaanmsdse
ToyausanuvasdtinuImsussnuisenlasenuitlul w.e.2555 Jussnudued
U1 1,972,504 Ay LLUanzmmﬁuﬂfjmﬁL%’]Lﬁaﬂgﬂﬂguma 698,777 AU
ﬂejmﬂmﬂg‘mma 1,273,727 AU wUBT UL YINGN 1,333,227 AU 1A8LTIUNLN
é’faﬂdnﬁLLﬁaLfJuﬂﬁjmﬁL%”]Lﬁaqgnﬂguma 425,191 AU RANHYUY 908,036 AU kay
dlvhauegluniegramngsy nwaenssa 13§18 M3UsEas SsanAuInTg
Tuftufidne avsema fuinfigaludminaynsaiasuasiuiilndiAss wazusiin
UssmemanniBsuuamistnesesnduszuoudssnsulae fmadendeluug
Agdlasumstudunnuiniussnudnmisinazddinduyszme

yuzieatu anunsaidensilnefidosegsauiunsesnudamaviminluiui
#1199 nduvInauiaudilaludnunas TausssureussuIndegednlay
wineulneguinguinausindussuninndunan wu Wunede udiwes
fiin Wudwhiveasy Wureduwid iuasaewsnmain iueudusauinns Wufng
184 InglanizagadanudiFosaussmnsieureaussnumin fanasguay
nwulneiidnnuvdedidiisifeosislnensuarlnedon Sdimnusliifisame Wy
aulngdnlngiliannsadeamsnvimiils liveunisuanivasuiSeuduazeaumaney
Augnanait va Faddanusaseudiazidilagiidygyinisieu wu anudn A

5NN INKRILN I IRUTTT : IRUSTIUAITIIINIUYDIUTINTUNLT 51



AuLde Aflon ALy Awamnsa wagansaaalwiulumsihaues
1§ wedsdndnginAauwaraguieonuosh ussrumnmidussnaduduogied ug
Lnglanmseus vilvldansavimsiansanuvainvaienieiausssunisvineny
vosussunibiAnUszansamuasilulunundnnguuiesis lagndesaunis
Wasuwasiinfunszualamdaiogadiannim suuuwdndinandisiuld Seili
Aansdlidulym wu dnavduyvesuiinasdouasduiivgiui vssmdlnedinsly
usarudnluanulssnaunsvielssnugaannssy fmsduandeavsiuiiugiuaes
w5991 Fnsi¥reussau Wudu dealiinsnilisoniunananiidseanluain
Uszndlne %’gma@fmﬁma‘”ﬂgmlﬂ%l,waLLasﬁwﬁaﬁﬁammwaaﬂuamuﬁﬁn Dusiu
anrunsaifananiiailiinsfnuideides “msdanisanumainuany
MadausIsy « nsdlnwTmusssunisiinuresssnunitluuieninelulssne
e Suluuidminamsaasuasiuilndifes iofnudnuue Tausssunaviny
YOI TN Eﬁ'aulsu{]a%’ﬂLLazﬂﬁquUaisﬂﬁLﬁwﬁ'm UAZLUINNNSUAUYrILaY
nsdansruaumasudTausssunsinuresssnuns luuisingluiuiivseme
e 1Wunsidednunin Wnglduwifnnisunndn vinneu nszuiunisiseus was
nszuaumsiaas Wueieslofinun nansdnuiiliuiseenifu “naidanszuiunis”
W NszUILNSUTeyaInNendIs NMsAUWLINGN NMsEunm N1SUSTAILY. 187
uay “naldeinguszasd” 1uanuinainguszasddiiiunly iethannudildun
wunsgdsasnsuazieatodasnss dmgldiuissadunausliluonaui

2. wurAnlun1sAnen

m’:ﬁﬂ@ﬂﬂ%&ﬁﬁgﬁﬂwﬂlﬁﬁ%mﬁm “MILsNIin e meau” fundamental disjunctures)
sewinaasesia Sanstn uasmadlesiidunssualamatond Selvasinusluussmesing
Tudssneuenfeusninmgivangnisal wanisal wazaniunisal fiaduduegly
iAoy ileasrsrnnuiaudilaluenaunduinvesnisuaniin vaneureIusy
frumluiuifminamsaasuariuilndifes sufundn “nssviumsidous” 7
wase waetes wazauds Asuiny (2553) lauszunalilundsde “Usisunineae
msfnwlne - saunanuivhensinwilng” 111 “esdng vy uazdanuazsiiu
sfanen garlumudisvasdla ﬁaqmﬁamvmumiL%‘Uu%’ﬁmmvamaamﬂé'm
ﬂumummm AmNszUIUNSSEuS (Learning Process) fivanefis “nissudanseie
Toyaninu3 mmwummLsﬂLLaumummﬂuaumaaqauwm&maﬂuiﬂLLUU‘wmmwau
P “FBn3iFeus” (Phin feziifmadwsifieUssasd Jefleg 4 UuUU Ao M3Feus
wuuileusam (Leaming Participation = P) mM33euiluuwisu (Leaming Horizontal = H)
mseuiuuideslomansanv1in (Learning Integrated=I) nsiFeuiuuudfduiug

52 153N WAy IsTIUTT 36 UV 1 (UnTIAN-EIGUIEU 2560)



F1ungu (Learning Interaction = 1) faufuvdnnisairsanuslunmsaaundiFoniy
“nsvvrunsiady” e anwdasindudenuiiugy yilades ayneundu Audusa
meduiatudsiunseny uaglansenudvensunl winwadildindinseiniousaus
é’wmmiﬁugmﬁLﬁuqﬁﬂmmwﬁﬂufuq dsanl3lushnu (usi) dausin gaving
wlddeyanuiidesnisediagnies Tnsudazvdnnisuiouuidniitunld awnsa
Uszanadoyaifioaiunnuiludnusgengg desaenndesuanionaderdu il

UsgN1ILsn WA “nisuaniin 97emeu” (fundamental disjunctures)
sewinaaswgia Yaussay wagnisdesiidunszualomAtnidelvaiuunluussina
A9 Tuuszanaueden @a1u1503As1ENdAI1EnUIINgNIsal 1uAnIsal Lay
anunisel MAnTuduegluiiuiidnulédaiou sulsznatoyanuiuazainenin
drlaluananduniveanisunniin manouteanssud i luiuiifonia
avsaaswaruilndiAesldogaseunsy AseurqunUssiuAnwagnaimela iy
\udiudr deyadnuaznisensmadoudrs msiduiles nisegende nisvieu ans
FNAY FITINUTEITU YuUsTIULTEN TAUTENDL 8% VDWTINUTIYIRYIINN
Igasudu shlssumgdaderiilunaruenUssmelneiiieades suuiadiumgdadels
Andnunuzuasdamogistug Tu Adeulosegiudeyaniuineiausssunsiiny
vosusTivielssnunieanulszneunsinssnudumniiauey auaansotly
ArsziuuImanisuidgmiternnsdanisiausssunsiaui luguadnsd
TaUsTasA MUKIARNTEUIUNTSISEUIRINa1Ila

Usgmsfides wifn “ﬂ'ﬁzmumiﬁaui 7 AN IATISAIINVININSAT N
wazuwIaNsmudnvunsiauasdeulaateiiieidos nieufeinaue
sUuvunar TSN sBousladnuiisaeioginliniroussaradwiineUssasd iy
16 WWustuin FerauslviyninelrieuddyiunmsiinssuiunsBouiivnzauuas
thanldlunssndunulussdnsuionguudouitniug ileduasuussrmdiuea
¥ liwesiansvidegusznouns auluguvu/dseu TlenaldSeusifesion -
31 aduTausssunsviha 387n Yaussawesdng gdilyan vuvssadey a13e
Ustindl vostuuaziusgsdosdt AdufugulfAnanudilauaziluganmuesm
$n ansind Aty Suaveu Wiveniiule Midunadndsufivszasdvesmninesuild

Uszmsgavine “nszuaumsiiaas” vinlviinide nauthvine wasdieadesd
musaﬂumiamamm%ﬂ,umiﬂsvmamaua msamwvmamaimmqLﬂuﬁﬁmm an
mamnmmummLLaumuwmaiwwauwmmamammuLwamiauwmamumauaim
ogaonadesfuuiuniitinduduegaie iRnussenenanmnduiioussvinedng
fungadmvang ‘wml‘uamiauﬂusuauammal,t.aummwmmLmumwaaiwmm%ﬂm
ogeAnFenseuaguAmAILTUTI

5NN INKRILN I IRUTTT : IRUSTIUAITIIINIUYDIUTINTUNLT 53



wAasa U sz st ld@nuiadueiesdiendnibinliinaaug
arundladnunzysingmanl wmnsal annumsal uazdeulathdeiAendes sais
LM suAtymuasTaLn fausssun inuvesussungl Aagsilviyndie
UTsgHadwsAUTzasd Tl Fegnaiiseaviamm fmanmsideildiausliludiu
moly

3. 21 0UITATelY

msfnwadeilld “sufouisifodmmam’ Qualitative Research) MU
M3ITenIayueIne 1 Tausssu (Culttural - Anthropology) LundnimuanszuIuns
FBnsuaztunounIsUszing Feudes uardinseidauneidoya nuuuifn
“N1suAniin Imeu” (fundamental disjunctures) “NsEUIUMIIEUS” Wag “NILUIUNTT
faay” Tnaldadueanudiadnssuiumeuay Sngusvasd Tnsussanadeyanionas
wifsdo #1371 181 AnUIBIIU ngu BsdnsTiieITes uazdeyaninauy 91An1s
Funwainguiiivune seyananasenguuazsdnsniiudivesuignineu
ANUUTENOUNNS MBNUTIBNNT B3Ans AT sadnstonyu Tsadou Tn mas Afedes
Tnel¥uvuaouauuazuuafionuuasnsaununguiunguitmansluiuiidn
Tnefwuadnwuisnuunelngedlnglulssmalnefiamunudalitosndt 20 U $1uau
1 U9 uazawuanuslitiosndn 10 Y 91uiu 1 uswm vontudiem anuuszneuns
uazesdnsiiiendeaialy nszuaunafivdsznateyaldisnmsdann dunival aunun
nay aLafikaIun Ussgunay 1suAanssy vav laedl “nssuiunmsiads” unldaia
Aun LAy naunseseyaliiudnuazuazvg TadedouleiBenloadumgduna
fuandiiuliddnuamiuegidls slaFaduegieiu sufadiuiuamanisiam
wounlamlanig

HaN1538MuTEdouTTIeTIRUAIN W1 InGEA (2550) NE19IT @ase
Fuiunuidsldmunszuiunisiifinualiegrsseuney aseunquussiiutlymiuas

= v

anunsaleneg b aunsaanzdndeyaussiusigg Advualildniuniuuaunis

o

fuiuny wazadrennmslanuinguszasduazifnnadnififisUszasd Ao deliiia
M35 - fisfithlugmsuaniasuiioudseninsinideiunaudmngldnaoniia
(on processes) 1u l#3dn Haewmde ega funlugnislinde auanuisavenidn
3095199199 Idegnafufuies uazdrgliAnnisaunuideansseninausanuduna
ymduinidelaglinuinedemsuannaruiunwsinguiazaiwiuon A1w)
wairlfuntu wssudmedndandma nduanseeniuntwilneuiniy wias
oonudsiinuieulutnafiou vilidlaldie Téteyaussfuaumuriunssuaunis

AaaednTaundu wu Weduandeyausnit “1snTmusssuvea” uias i

54 153N WAy IsTIUTT 36 UV 1 (UnTIAN-EIGUIEU 2560)



“Wussnefeideiana” (nsruaunsiiaas) aunsoaunudeivdiifiufudsiyn
i fwepaerlsivinlfionduegiedu duandeyaazidivanare vililddoyasieiios
1 “lanFaduegieiy” waromdenloai “udussrafundimsasiiogils
n3oaeluazyinegsls niemsiuumenAdyninionaul nisverunasdials”
Fetoyaiilianidulszloviedndaonsinneiduaszinidedeld

Tnpagy n1sldaelouiTidonunmAn ¥ inusssunIsiuewsNIY
PIUYPIFEIINLT AIUBUINITITEN1IYLeINe1Tausssy tnelduulfnnisuaniin
VIARBY LUIAANTTUINNSFELS waznszuumsiaaziduiiesiiolinsesidansies
a¥euddandm dlnssuiunside “desiu” Wy niswdeunsuszinadeya
nsUsraueugifsates was “Wesnans” 1y n1seenninauIn n1sAINA A3
dunwal msdaaun @an uay “Wesats” 1w madsuieatoya mylnsgitoys
LAYNITIALINTILLENNILUINIIAITLAT YL WA TRIUGITUAITVINIUL 189
wennasantiunulasinisiiussainguszasdlasinislaegediusednsninugs
faannsaaamsisouiiineliin “nsiion - §i5” uinuedide ngudmne uazy
fidrusan 1wy guruiidnw miheauiifeades ¥a anufne ldnunaiiaindias
1§30 sfefilomaldamnszuiunsifeluduneusing yadheanusathanuiuae
UszaunsallUlifuiedounsufiimiuumuvmiiiveswnues iloidhdamadndifis
UszavAlaograminganduly

4. wan13ANYN

dlofiansminan1sifonisdanisanumainuanenieiausssy : nsdifine
Sausssunisaurewssundiluuinineluussmdlng vananisanends
ATYUIUNIT LLazwamﬁﬁﬂmL%ﬁquizmﬁ AULUIARN “NITUANTN  VIARBU”
“nsyUINNSITENS” uay “nszutunisdaas” Mhanld@nudieseidansied die
Usgleminie3annis 1wu maSou nsasu msfneduaiiide wasifieniswamn
widgmiiieatewds amusasuundnvasnansineiBsdanseils feil
4.1 NILUIUNISANYIINY

4.1.1 A3EUIUNMSANIANLNAR “Msuaniin vianeu” fhanldaiianimg
Rerfudsingmsal an1unisal wasiumnnsalsneg Mieades Idaseuliiduii ns
Anwnitefifsadestunisunnin vireumuuIRRfng 1 lamsafvuaveus
ﬁuuﬁ'LLaxﬂzjaJLﬂ’mmaiﬁlmuawffmﬁ]u wimszimualiegnanineg Wennsdududely
wendndusuinudiiasfueueiiuiuasnduitmnedidui “Tlas oxls
flvuteiidosfinu” Fevsudufnvidinanasevaguituiinslulaguonyszine
Badlothanldfnwsiudu “nszuiunsBoud” uaz “nsvuiumsiaas” Bevinlviuiun

5NN INKRILN I IRUTTT : IRUSTIUAITIIINIUYDIUTINTUNLT 55



#nee) iWhunfeadeadenlesdaiusueniasuonues fiddatedildiieades e
wiusgduiuowmosleduiefdadudlideyauarimiFoudiuddni nansh way
vaneivesdeyauisUssifiuiidosdine dufu ununisieumuiniadangts 39
Fufudesanmnsadanguld Ufuusld lnefiansanarnaadwiiiaatuin Wula
Adszasdiiilugnssio - S Wid-ladeauvilsvdolsl

4.1.2 MeMWIAA “NITUIUNITISENT” war “nsvurunsiads” uildidu
wndpsileAnumilliidedesagunailduasunZeuiiAntuannisdiiiunuludunou
$i199 naBALIAN v‘iﬂﬁmwﬁwLﬁumus[,wﬂzumwhm Aosusulsauilunaaniial 3uin
aiuandn ldulunuaiismuely utemsodfuauamdeyannusléinniu de
annsaadauianudlaludoyagadu 1Hedredntanawnafivaetiay
AemeidoulediAnnsSouiuuudug 1 suisdaunsofunnudgndudmng
1nunseY ﬂigmumié’aﬂﬁwﬁadalﬁlﬁmmsﬁauiﬁv‘iﬂﬁim - Sisnlanseuq fu
fafAne ngudinane wasiieadesiifidaudan sawisldasrsanmdnladauiudi
msazUfRdedeyaiiliiuedidls Fsazlidreazifinasesssu ausssu Aasssu ans
@3N wagAvduyveruiietes 1y YeyangAnssunsfuegvduueurealssay
mhfliadeviionasion funiifidnsunduetisduegned old “nszuauniaFoul”
wag “nIzuiumsiaay” wuseaiateyauwdd wud dnllgllidfindngiulag fiduguin
Juethatusgneiias ahulmjtﬂmﬁmL%Iaal,z.ﬂ'wﬁwiaﬁ’ummﬂm&;msaﬁtﬁm e
Aetuiouuniuds Wy nanduegiiludn wsseumsindigfitaygytios fuvuusy
waRnssusoeiann fvuusssudleniigeenn Weldnszuunsmsiouiuaznszuiuns
Faazandnu vhlvussnumiiilenalsidnzeasnlifils Samuin lineiflasunay
wniludesineg waniy ehuimyjﬂuﬂqmaiﬂLa&duﬁua&iwﬁuaéwﬁ WU @3uin
“paiiiAe” yourAussnumivhauugenud “wihdaeylslidu” sasiidves
Tssrldrenuuazdalonalidnae dosnislimneningg auds “ndnduau
laiilindla” snsfinssnunihfeaudnilugluiuiiidrYavygyuinatuigsig
wsmauluiuiidnynaz funuvogiefiiauungnudiu wu nenseuriiditn sl
ylugdseswesnudu 1udu Wewinszuiunisfnanun@nw uenansiliiAanis
Gouiswiu ledeyatigndes IdunGeusmiu AeliiAnanudilagio - fisviithlug
anudlamnntuuds denelifuresiumsaisenuivesdnlne uazfusilmae
Augndedldundu 1wy nsvuaunsdunsaliussnouns mthiivesss fingumu
NILUIUNTAUNUING Y L‘ﬁuéfu Preliaunaniuiuitnueuazaudidyrednis
Sougdaiiu nsudnfuEzes mandadusuils msndaduuansnnudaiuitananse
FIOTUAAATNNY AANNAY LAzAlNBsAIndesldlnense

56 153N WAy IsTIUTT 36 UV 1 (UnTIAN-EIGUIEU 2560)



4.1.3 mavfiudeyanasnainunssuiunmsiadzyeani v ayn au n1e 1o
Adulummdnnstuiugilunisadsanudlumsmaun vildinsads msld uas
NM3UsUNALU VAU MLAT LU0 Tauan1sUsEaTuufuineg 1#5unis
nsvseuLiieUivusanilunasfaunldnaenian ielfaenadosfuuiundieg
vt Ui Ruazd s Tiuandan LN AR uaran vz
$ranundagngu 1wy nguunedie imihivieyaainsiiunalnvesuidniinesd
Anusiarauldlaseuinwnar iausTsuvewssnuiuniv Nt dos uazdinay
a¥1anuiuvumunsininlday Weasuanudoyainayldsudmeuduunagy
Famdnnissveen felifisandenmsglineaild fdunsifudeyanaonia
AunsEUINASREdy a1unsatiefemanmiiduldiuiiaindidutavasdue
wuentunisdeasinuanidudureansda msifuteya waznsdeansizesdue
nszUIUMsAInaNIduBRuua sTidelsigndeausiudle samfenisdeansiinu
awudaniw Asinazunnsadlunisdennumnemeansinlidhlefausssuves
WY laegeae Tt MedenuuaraunievedAlun1wl dnIALLANeI9
liwifieudu msldnszuunsfinanasadivgunmdoyauaynsvianusiieg 1é
wadiinduidudoyaaziounimiion - §is1 sevihadivesianisuiedsznaunis
wiwdne aulnslugury fussnudiugifsiani Afeglufiuiidnudagiuda
dosimunZeuslidlanssiulinniy

4.1.4 N3EUUMTIATIEATFUATIHNUOYaNAAIA M ULUIAALAENENNTS
Ay IdasenszuaunisiidmsuunnadielildsmBoudsulfodiainion
tnidetunguimnouasgivadesduialideyauasuandoudouslunsony fu
Femniinndunoulumsisonunsruiunisdeusldidalemalinnineléddiusu
Tumsiseidansgiteyailiniug fulufutinids uaznszuaunisdsnanavinli
nidesdldRuaug Foya uasunasusine gnautiunsldnaenandae wenani
faldaumnuandsuanudivlulszidusineg sufuuugudeyaiiauld mildua
msiesgitiuenanldiunsnsaeuiuduluduiloud dildinauernuilvsidils
uugmﬁmﬁﬁauimﬁaLﬁ'aa%aaiﬁLﬁudwéaﬁfuﬂ Hpd AR oTausITUN1TYI9IUTD4
ussnudhumsimiasgseneunisludnuazedils fitevlviladverlsifedos
wazuuamslumsudly Wawwenenaegals de

TagaguuuiAnnsuaniin 1anou nszUIUMIBouf waznszurumsiaasi
Uunldfnu13de ausedeuizidedingnd liasisauaimnisaniuanuniena
nsfnyidsnsruiunsidesaiisyaniammiutu ililduanisAnundibulua
Tnguszasd waziaduairslemanisiBoudilensiion - fisnihilugnisegsmiuse
mnunAnuasindlueddng ngu wieuitnunvndievienguitmunedifeidedld

5NN INKRILN I IRUTTT : IRUSTIUAITIIINIUYDIUTINTUNLT 57



wndu anmsialfdueiesdiolunmsinuideludemievssifuiiiisadondie
iAduAs RN IHAE NSRSz asdliBen Zuly
4.2 M3U559INQUIEaANI3IY

dofinsuwanAfedeinguisasdvadlasinsidy fe 1) tileAnudnuas
fausssunmavhauvesussnundluuidvinglufiuiivssndlne 2) Wednwdeuly
iy uasdgmguassaiifefosiuinusssunsinureassumiluuisvingly
fufivssmalne  uay 3) dWodnwuumenisuiymuaznsdanssuaunisdous
fausssunsinuressnuniiluuidninglufiuiivsemalne suuuaie
“msuaniin R1AmY” “AsEUINNSITEUS” was “nszutumsiaas” iunldfnu
Anngidunsziifiosylovindivinms wu madou nmsaeu msAnwfuainide
waztfiemsianuasuidgmiliedonds annsadunseinanisussgingusvasd
vasmsITeiignuaizeneg 16 sl

421 dnuaiaussamainusussumitusisvingluiuiivsmdlne

1) FAUSTTUNITVINNIUYDILTIUNIN

(1) MsdeasuNITTeud IAusTTUNITINNUYR T IUIM AN LA
Fausssunmaianuiiieadoniienisiion 5151 1hla uazegsamiuegradugu e
fsumanIsAnudnvur MIsuTesUTTIvielsanuvieanuusznounsiidng
ussnut AN AANALLLAANSLANTIN PIaRuWd WU ussuTYA
g fvhauegluaniudszneunisifeunnuvisluiiuiidne fegmamnssu
NEAINTTH UINIT daznsianuluaiiieou udazuidiusesnundviinulszdney
Fausnilinuauimaredosau Srenuduneifeu ety s1emade 189 auma
nsfinwdu Bedudulunuanudonisvesnefaazanudniuresussnud
yeg1as Tnsfinalnvessgiiudnssidovegvineg muunumuiifivesosdnsd
Aeades vliduanimiausssunisiausasnisdienusuisfausssudue
derterin etuduldludnvariidelaseanldariendsylonieg anusse
drumfrnaminiinifeusnfiaununszualan Aol Kefusenaunisuasussy
Frprdvranssinalailalaluyssloviidsquaianudunyed Wy anududiey
anufiila muiBeiliodena a9 faunsazFoud 1 - §i5 wandnla fesilug
n1391907u mMsvhnuuduldegiainieusazidugy ndufiansauddseloyl
Beyandlevszloviauseniu weiaazussnudnmniszisunaziuiishny
ol lddreudug averndiunndfiede enausslevidafufiszunnueniu
nszuIuMsSeusiniuiiogBendsn Ae Heulviadunsisauriunssuiunisiaas
fio mnuiAnwelavidelinelaludouletiaferineg MAntu KwanisAnyinounisd
Na1797 “wdusenaznergiuaniunisdnsauauszieovljifdengnuigaeis

58 153N WAy IsTIUTT 36 UV 1 (UnTIAN-EIGUIEU 2560)



R9ASA LU A519EIERN1IRALIINY @31WadentunsYiY T8RRI
u wdsliannsaairssruuaznalniledaaunsSouiitlugnissio - fisls
Aeduluaniutsznaunisld Fessvunasnalndilinden aenadesiuunasy
HaNITITEENY 797 “uwssnudrueddiuiaudeanisaineuwnuiiubunes
duweideinsnanuideddamuitmunedud iy Sanaaldin ieaese
FaliiddafanszuaunmsiFeus Milugnission - fslddesduuuulag nisuandn
PaneuiiAn Jununszualaniidniiesaniunisaiifanussnudmniues
gusznounmslumunseualuiieniafusiely meliaiuisaasianszviunisieus
waznszuIuMsiaazloliiAnnssinn 151 Whla egsmiuegrsanuwindionls uumg
maufilgmuasinunanmsidefiauohmsduaiunssuiuninfoudinneiauay
andnadadaadidanunsatuldld denndledilimuamawazainud1fyueinis
BoudluFesil

(2) msdaaiunIsaInsEUINNsSeuTuAuIedg fUszneuns et
wazussuimElamsafisyunitdygnmaianiaeandosiunsidsundasi
Antu 9nnan1sAnefinudn LmmwﬁmmamnwmdqujﬁQﬁﬁ@yﬁywmﬂﬁu
mahaulusidnlvenelsaulveldunndn wazldidiuienuifinandanusndu
dundasuiudloldidnihauuds ddndudesirosiioudnmendsld Snduniiied
mnufnnuiiilausziiusingg fanaaduitesvesuitvudelssnuiifauguasguda
Fosnsiaussoudumniluduiliusanunieinue e fndulizousléngan
WuruFtRnulundhfinsaudug wé dliusseudunniinneg anudilalu
fansssumavhauresssnielssnuegwiita muveuwanisnuiiiuisseuiniy
definsanmuunAaihiundnuudaasiiildi msuanvin vereuiifntululseme
Lﬁauﬁ’mlﬁa'amaﬂis‘vmm'aﬂﬁjmuﬁﬁgﬁﬁzyzmaﬂﬂmjhjamﬁﬂ Jwihinneglugunm
YoInTzUALATgia denu uazansssuastelu Seldianlunuaaunsalfiiaty Tay
Lifdlenald@nwiseuiaunssuiunsisous uied1dla Argan1uusznaunisigg
fivnaueglidesnisgddyaruinndidy silknszurunisiaas findlaildwamn
WisdugidyaadelniliAninueiiduauausauas mnuedsiaaiausedile
azﬁmqﬂumﬂﬁ?uﬁﬁgmﬂvﬁﬂzyzgmﬁa‘tmimLLa”a annsaiseuiiaziaugddayan
asfolnsiifiandnld lildlomarinnuiifiaanimnntu wdediiundny3eagiion
Tifudaauin Wuanudndusgrebefidenulng eunedrauaziusenaunisdingg
ﬁ’Jﬁ,J'fngLﬁ?ﬁﬁﬂ’]ﬁﬂ’lﬂ%ﬁﬁL?]IEJ’JGfJIENg]/ENMWLLu’WINﬁ%”Nﬂiz‘U’JuﬂWiL%‘EJuiLLﬁLLidﬁ’lu%’msU’la
wazuenevediRgitowmumnumngan eazinluguszmalne 4.0 auuleue
fsgunaegnsiuszavsnmls

5NN INKRILN I IRUTTT : IRUSTIUAITIIINIUYDIUTINTUNLT 59



(3) msdansiBeuimnumainvanemsirusssuiiteanududieutunssny
druArmtt Mnwansane U wssnuduRdulugiJurniuey sesasudu
PINUALYIINEMTNEU drunguendiugdug Teglinn dwlvguie
MALIS sesasnuiemaunaiaduaydaatu nwuaznsdearsaulugldniwm
windeansiduntvinansssriusseudiusfsnmiudsanguenfsug venduld
awlungunuies 1an Adudnvarmsiaussavensnuitumanivnngegluiiui
Aty WefinsanmuinAaiitiundnyiuds asviouliifiuin lenmavaneusznisd
é’mmlwﬂuﬁuﬁqwﬁsﬂﬂ SunAMULANTN VaneuMCTassTLT AR lu Ay
wimunszualanaimildianusanuinaddenlne iliaalentawnaulng
TunsBeusmumdnnszuaunisseus Jududn Seugiuniw Jausssu ilgan
% fagrtliiaanisdion - fiwasidlanunt fasiilugamumbuiioudlugiuy
anudunyed anuduiouthuuazuiiemauniertu udnanis@nwiduduin
wliussundnasiduneguiuiudug Yudafianu widslinunszuiunisiseuile
PuNTEUINNTIuSiAaty nuuinssuumsliusloniogsendou uazganiuin
aulnedaddndoninsniuiasasulneniafigevinefisauaniletfunu deflviud
windauszma aulnendulifianuila Aezidluusenouianislulseinansy
st ussniiasmneglulsemalng 1iSoudnvinas ausssulngldne &
anufuiinslunidniiddenulne Wendululsemainazldnuluaaiuusznouns
d1Ay warlasurnaunnuas wamsﬁnma%ﬁﬁﬁﬁﬁtﬁu‘ﬂamaﬁﬂulmqagl,ﬁalﬂ uay
wandlidiunsiiulenalifussnumhuiniy wareraredsliaeifulufies Susu
Fanszurumsisouiesfuiouduussnumin a Jaglu

(4) winudmAvrndwiuanat euddglunmssaudawnes Sansssu
e MnwamsAnuiuandiifiuanudessouiiilamwiuay Tausssulneveussny
FrumdvminlussiduiiRedesd iy Wy mviuarfaussalne msBouiiieiv
vinwrnhonuinuin ussuminguidin numjuam fawavlaFeud auiifonguin
udranlaliiinn daunguifnmuanlfiddoumivdelulsuiouluiiufiouaunisfinw
fuitugiute Feuilenserueoni@euldtng visauaansoyasudeuiinwningléa
yuzldAnsUsznIniEssanua e seiuansAnu il Wudu WeRiansanny
vdnmauazuuAafiianliuds azvieuliiviuanudiloegadmauin nszuaunsGeus
aansavillimnvgatiuannszualanAdmiffamdiamanegluiagdu el
wegneundndulignuauldsunmsdnuiieud fadesdaseuliifiunundudny
flanswesmilngluiiuiivazanuidoiiofegavesiginefleyaelignyauussnld
asiinSeuluanufnyituderiuaning

60 153N WAy IsTIUTT 36 UV 1 (UnTIAN-EIGUIEU 2560)



Tagasy anansananléi wansAnuiiatudululudnuuesne diaman
AN ANXEAR TR IRUETTIM IR U NIATIN MAEHUSENBUNTS 3B
anuUsENeUNS Y3eUTEnAneq Ssanunsananléin drdenszuiumsBeusimnzan
uiussnuazUsznaumsauriliAnnsdiaon - fifiilugenmdlaidunvuay
Sausssureianrhends wianaisomsUsyneumsresuiTh Feannsaanemni
Aennauldidilaseningiuadd wagyihliinausn anuandind wagnisyuwmyiinu
1Nty wssuasAsaimsdeiuluaniuszneunms wionfiandundemdnduliAnms
fannuenerald vsmdeiuussnuisfueiiaun miieiinaudae

2) dnwamsviauiidafesmanisdadiuuasiannisaosine

FofimsansansinudnvagmsvhauimuinddnvasmshautuuFeus
mualliun1suiRan msvhauwuunaensuriedaaniey nsieuiuuidi
FIVFRTRUSTIUNGY NITVINURUULUITIV KAZNTTINNURUURANNEY Feldtiaue
Hlus1eemunside smuunAnuasndnnisithinAneuds awnsananléin nszua
TamAtmildipnussnumihiidauainvaienisne Sausssy nguudnug was
iidyynduvialudssnalng wingauudaznguiinuianuansanaviney
wazfieiuansaiu ideiduneglulszmelneg auifvinugludiusineg dos dosonde
nauilundndsazeglel 1wu wan wldld iWnewnegdligndes delddumeiudny
uaraussan viodeglutoifin ussrunguilfesendonduilivinuediusneg iduuds
uE3sazegson vauslAedtu wssnuiiiinueauawnsaudafidaddniesdeseyiv
nauuazTBmAeiionanduatuifesnts denduitintutnasdiauisdesduiug
fu warormandusunannguriusussfesiudeatu S ulufesie wiaiiona
wiu wlvadinsnu WiSeusindunsvinuedlungudeniu lddessngdassdduay
Aan ke Inusssd mndlamlunisdnenu wu gaiendaendiesy giingudinay
\w39resedlsl uazdmnasiulald nguidenilazateen wnninsliandniifdym
sanluawfed nquazdiannusn anuaind WiuwnaunndvesaBnunninauge
daus Sndnvauznils nguiinldanad sinwe wazUszaunisalilogieusntieivde
Fona wiilonadsslovinouunuiioniwnenti egsiAtey udaundndunl
wienflazdne nszdaeliegsenld Femnuinngs uazseANuN DMLY
naUstlovinnussnusieiu SuhliAndnvaznsihnuivainvats dadunadise
usafidarll waedduueniwiofindumudeulaiiiaty suiadusedise
Q’Uizﬂaumiﬁy'u é’ﬂwmzmiﬁﬂmuﬁmdnﬁié’uamﬂﬁﬁuﬁwmmwmmﬁﬁzgman
nszvIumsiFeuiiannsalinaunusanutaziumamnusslevdldeg oo
ANuFBINIsle ArsflazAnwimidesmisduadunszuiumsiSoudifegiiiewaun
dnwaznisiinuvesussnulifiqguainiidulussiagndesnunzay iedn

5NN INKRILN I IRUTTT : IRUSTIUAITIIINIUYDIUTINTUNLT 61



nszuaumsevividenguiineliAs iyl dusssuuauseny uasduaiungs
fla¥rsassdlisdunsiignieamngannniu Welidnvurnisiaursussny
wififidnwazdulumudvenidangiieatesi
“aprmaiviumiineung nueylsy livfas filaGeud Wnien
Ale lindamdiu ldndrandsn” (d1e1nate@suana,
Sunwed, Yuit 10 fugneu 2558)

“aungdiuiegiliaslneinsiedeinisiiay wanwldidenau
Juinluwdialng ¥ivus ¥ienatsiunanefu” (wWseumsna
Wiennadneiysug, duniwal, 10 fugngu 2558)

agalsiin Auenidvesiuszneunisunsauldazyioulmiugn dadiuseu
GEJ’mmﬁwﬁﬁlé’flﬁsJuiLLammmmns’ﬁu Shazdudstivenianii
“mm%&wuﬁ’umeuﬂu@uﬁma‘v‘imuagiiuiiquuLLé’aawaaﬂlﬂ
Tnglduon $lgograusudrindununuiionty wiiuidselnl &
Unsluaindq Wupuazauiu’ [W1eae @eanuuny), dun1uel,
15 AU 2558]
o fiiussnuvenguunseulduenianii
“Tssnuunaunis (veaeanwm) Ssuauanu Baluaugiaenld
Tguminisegramin Ruesnlinse Arusegn lafladasing
Wrveslsenuladne Tude wenu wawrulunuldla wsesuwdi
Fepmiinnau mmseenotll” Euusanudiuwvam,
Sunwad, Yuit 20 AanAY 2558)

mnladnsdasSusaziananyaurMsiaulfninaulLuey nsdnenuLay
msszumsdamsfiiussay Wfiventh Sudmifinestoimdeifonafesluss
fmhEflﬁmiﬁnmﬁgqﬁﬂwﬂaummazmeu muﬁqﬂﬁzmﬂmaﬁmmam%ﬂﬁ

Tneagy LLﬁamuﬁummmnwuﬂmwuﬁﬁumammuimﬂufuuwmﬂwma
muanulﬁuﬂa%w,ﬂmsumaqumw lannzRaidosnseyiututiy wu ﬂammmmm
uaaﬂmmua%uﬂmiaugmvﬁlﬂnumiﬂgumwmwawmﬂummmuwmwmw
I§Suneunine Weiivssaunisalunntuisiuanldausssunisimuuuuaiaensy
videtlalanden iuaunuvedssnundeuisniisiiu wesgluuiug enaazwuing
Jainin 1wy Sselaldunnin vieldlasuanudusssy Jeiuanldimusssunisiianu

62 153N WAy IsTIUTT 36 UV 1 (UnTIAN-EIGUIEU 2560)



ogsfiduimioinnssrunguinufiinuiedhdmadniifvsrasdvosuisnuio
wedrdelssnuludnvuznsiuhamnanuiedidaneldfiuinnit waziitons
Prowdoiegaunusnuimmilunguvesmuiidnunladlilgvhaunuaiusdosns
nduiivszauanudfaasielusuuuuiely dugilivszavanudusafivos
fusurrurnesoll Wumgliussudwnddiundsdoddfausssunisiey
wnsuiuAtgmAe mevhauasunuiasumannuimzauluauniagnui
dsiinela gaviesiliussudmmAviandivsauunguiuduldfausssunis
vhauwuuRauRay Ae ialuguuuusineg WUse wazi3euiiiezuszneugsia
nsnuvssnuesestadudasyluse uandiiuisaunetemusuilumsinusis
ilernuegsenuaziiioussaiimnsnsfunssnuiumafonthudosn

4.2.2 Jouly U938 uazlam

1) wedadeihlmAnmumanvanemsanusssuvsmssnuimmAs I
Suunlddumgiadomungneuastediuiiieitos wntademefanusssuiudy
YINFUYIANUG e UaTeiTedndnwalvoussudiuyd wazinladeitosnns
U3 uazUIuimaATYsia dea wagtamsssuvesudluviosdu wWefinsanmu
waRsithunldlunsfnuuds nanléin uiazvpiladedudunumivinliinn
wanvanglun1sinuressnuldegadnu 1wy nguanewastaderulaiwunau
sondunduiifes foRuarléunisufoRandsauunnsiieiu vugifertu Jausssu
ﬁ”uﬁmLwiaxmjmwaﬁuﬁ:ﬁa%ﬁqmmLLmﬂm'N vaNUENeNYILaE TausTTITiTaLay
ogud FoiliAnanunanvanefidudondutlapmunntu

2) winadeimunadnuuy TUsTTINTINUYa T UL IRY 1IN LY
visvineluiuii@nudvsznoudisitmuisnisdiuniululssnalng
wsrTwdyansvhauvesusnegig w2551 ndeungraneuazdediduiiiades
msvgedasyivlamaasugia gramnssudsenuasinsaInITILiiovsvesiiud
Anw1 mstaduldngrngveadmihiifiieates sssumdvesdnunag Samussnilne
AUANANYTUVDINTNEINTTITUYIA LAZNITVIALARULTIIUYDIFIAU LAY
wamsAnytu fe AvinelmAnanuvanuasludnuasmesvinuitidniiienauas
dwillsifenafidmadedifedesiiunnsiaiu

msﬁ]a%’aﬁy’qaaqﬂssmaﬁﬁﬂﬁi’wuﬁﬁumiﬁfmulﬁmmmwmﬂwaw
adududou d3uuvunisvinuluvaiednuue Wy LoUMU KOUIINY MIBYIA
AuautR Aatuluiuiitadutausssuivhlindodhdmadssledldosnaunnsng
fhe waslduaSuusedeiunas fuielviunedns anuuszneuns wasusssudiuna
yrmhegsenvasndsuazussqiimneiididesnidunssoudunilulssndlng
A mualy

5NN INKRILN I IRUTTT : IRUSTIUAITIIINIUYDIUTINTUNLT 63



3) Jymuaznansznullaesdnvay e JgyuasnansznulaenIngsiy Ly
HaywmadsauuazTausssy Jaymdawiaden wa1 uarlamuasransenudasziiu
WU N1SVIARAAULINIY NITTURANYIUTEY 18] i‘]wvmﬁu’qaaaﬂajuﬁalﬁlﬁmmm
Jusssuwarldi@usssuudussnudumiardinaSamsssuluiuiise wu Jymn
AMULESARUUTTTINTUAZIaNIZYINIA N ey a'ﬁwaLﬁﬂ@iawat,ﬁaadw’lwgmaaﬁuﬁ
Tnswvaniufidnilddmudsnnmatsslonifiiaanmsirsnutosnn vasiieitu
nnilymiseslufinssnudrumnfsnimiih Huaumusisymuassanssnuiana
vnusduelufiduauiamsienusuduiiivesusanuiumnadsessuiingeu
defiintu

dnlymuazavassalunsdanisIausssunm sy uYews Ui nRY 1IN
WU wWhusnensiduienuludssinelne wizs1vUygAn19vinauyesaumew
W.A.2551 N15V818AINTITRTLAULANINLATYERIRAEIMNTTUADRNLAZINYATNTTY
Wevsvesiiuiiinw mstduldnguunevesdmihididetes sssumvesdany
wazdausssulne AuvIALAaULIIIUYEIdIALlng N15USUAINISTRIUSTINNIS
vhauswiuaunuduluusssmvdelssnunieaniuuszneunis mslifion - Lifin
Heymnisdeans wazdyymiavaineundy éﬂL%éﬂﬁlﬂuﬁgﬂﬂQJM”ILLaSQﬂHSiﬂGiaﬂ’ﬁ
Mauve s mRranilaenss wssudiuiferandidesdududesadia
i’suuﬁiiumsﬁwmu%uashwmnwmaJﬁawmiﬂ%uﬁﬂ@mLLaquassﬂma"]ﬁLLaz
Aanuliifusssuunsedels sldiAnanuvainratenieimusssunIsiuLasin
Sausssutuluituiinirauns

4.2.3 yuanan1suideym auassa waswaun s ssun1svinenu

nansliuuaAn “nszuaunsBeul” siensianuiuasesdanuildain
nsfnw auinguszasd vililauwmenisuatgviuasimun Tausssunisvinau
yosussnutmmivmiluidvlneg fezlugnadnsifieUszasd il

1) wuanensuAtym mamﬁmiwvﬁ,mEﬂfi’fﬂizmumiﬁauifﬁﬁﬂmﬁﬂm
ANUNAN N3N “ussudiumfviimen’ fe drundaves “ussudede” au
fonTunseswiyd@fiiedes a1u15anmuALINIaNIsAdymuaveyassaly
TAUSTTUNIINNUTRILTIUT LAY INE TuUT eIl ssnunoan ulsznaunIs
Ineluiiuiiianele sl

(1) Ygymiiatostuinusssunsvinuwes Sausssuiiugiu HiAeatonns
duadumadouidilalufausssunishauasiin s idntuduogluuiun
mMavhnuuAnssudiunAuaz e Uit efussneunsviedifeites ieald
wanasuBouiiamsssuiithlugnission - $is1ld wazmsdaaiunsinssuiums
3ou§ (Leaning Processes) flvsnzan 1ndnnisanumainvianensiansssuiitewdng

64 153N WAy IsTIUTT 36 UV 1 (UnTIAN-EIGUIEU 2560)



nadws Il szasdnuiifoens 1wy dualunisiFeuiilanvinas fausssunis
ke TIninusTsuiuuiidnsin duasunsiseuddlaniviuas Tausssunis
MNULAETINTRUSTINLITIV duaSumaeus - i lanmwinag Tausssunsieny
warTindamsssuuuuidenlomansanv duaiunsdous - iWilanwinay Sausssu
mMshaunesinfausssuuuliduiudiungy asilimndiefedosldnnmg
wiueudAgithlugnssion - fisuiensvinnusiuduegradugald

(2) {Jiyml,l,a:qﬂaﬁﬂﬁLﬁ'mﬁmgwma flutspmenazszaineUszinad
$glneunssgdug Telydatu msduatuuasiauauiuiemssusludeyaniug
Lﬁ'mﬁ’vﬂgwmaLLaxwwswﬁ’zgzﬁaams] fiieadestuussnudumiuiussrvuuar
WvihfinAeadedy Wile uazidhdsqad awddy wazanudnduisgioseen
novang wagdeadidunallawmnauljiinuegiaunsanse asiauIinweniniey
wazNEIRTesiun gl A v wiuatoniwy wu aunsaeSuieamel
anudfyuazdefteidoneraniinannsufiauaslivfoRnunguaunounsd
Aerdedldednagdla anunsaliutinlanalodld asiauiaued Aoy wazaiu
\Bevesfiiertesiungrnenagmsdsiulingmnelididnuazainiassd wu uedlan
Feuan Tandhs fdila deusssu a3usssu Aassay veusuimusssuiiuandre 1udy
fosdulingunemslddunsiindunisindisuaiisassddeingg Wisnid Faau ase
Uszlay msiawinuainsalunisinszidanaszinguuiy dededv szideu
UftRfiassassdtulmivioussnmaldludldosnagndes fiuszansaim uazaisiamn
aundmalunsiiuiinngmneviedsaisassddoasgdenm

2) WUINNNTRAIUIAIUSTINNTIINUY

(1) msfansBeusTausssuiuguuiussoud s iuasussnilg
Wvesuiemneuidrse Wwearesnnuianudlaluiausssuiilugnssion -
5157 1w msindunsidnwlvenniussnutunings wagindunisldarvindiun
wsanulnevsendnaulveiaiiivesuivnlne uarervvesiudianisldniwdingy
mugluiunsufifnuse vieisoudvuussanienadaUssindveaiunasiu flaz
thlgnssinn - fusldeenednds (s

(2) msdnsruUinmusTsIMsnusenInulifianuaInrans L5y
DRy INasIveIUTENaRsaientduInslanuauminga ddefiinun
Fomnas seilou UtRnazndniidulumungmuneiiieades daiau Wusudn ns
Hramvhau mstunetu msdumeiaieneiou mademetuau nsdsiiae
Adeandesazvosnadudiuiotunuiinaaldvieneld 1a n1sdslusuuuy
vannmaneazelilssnuisndassuasuneineifianuansosunsiieng amise
Fonldldmuanumnzan [Wuiamsssumahauiflenaiannginugnadu

5NN INKRILN I IRUTTT : IRUSTIUAITIIINIUYDIUTINTUNLT 65



fuszneunslding vionareifuaietisvemneineiviiliianisvesuiedisanansa
veneiuiigieszmaldieiu @deans)

(3) msiawBUszneuinusTsumvinailuanulssnounmslidaau 1o
Tssuns eus s eunednedeslianuddaysodwing Tunsdnenu wazuanaduy
MEANuIBNYINBld Wy dnuae)ivyn SNYNELUUNUNGANTTIVTONITEUIUNT
KA SnunizHakEnTIFaINT Uzt USRS IR Usras ldnIuiae Tnedsene
Huaednueidnes mataunlidaiuds wilfausssunmsihnureussudwend
g (FnenAaw) %nﬁmmwmﬂuawa@ﬁaﬁu finnushila \Wesiu uavaueswmeuse
AnufpIsvesed v wesians mutadeliinntareses eud wasfiarsan
Fonnasiamfulsmunnudeins wazannsaidensosnisiFeus TiAansin - $i
fiulugemudila s Aidutiadeddnlunisey aiuesnadugunniu dufusloe
wanAnaeldauifiarennusanndefaistluanuiliifussy viemsendaonieu
yionsliussnudin Sadunadvenndne suiadunafeussmamnilnenmsude

5. afiuseka
audiavesimnuditldmainguszasddanandreiuainsathlueAusena
ausingg livanguseiiiu 1wy unumvesinfe Tausssunsyhnureaus s udu@
1IN UNUINvBINgRATugiun1sadvTymatlalunisvihure s st uiun g
g1 Hudy damunannuiivszasdazihnnusilduneudionidoyssduiiin
“Uszinalneaznnszuiunisieuiedislsisezaiiennuithlugainudleoy
ausadnfie e arunsaUFuUAsuTausITun1siIuTeILTIUNLILAE
fusEnaunIsuEmingg suiadinugueuluuiuniiAsades Whiegadenisussg
Whmnegvesesdnsiiulunungunsaesludsymanazseninasema vusIngIu
Yo3RnIsIIL V38593 Tviliogsaniuldosnediaugy” feil
5.1 aulveuazdeaulne (MAeades) arsdanisBoud “3in1sadrsanudifeaiu
wseemuhugAviongdn” W1y “nszudumsBeul” war “nszudumsiaas” @
sanndasiuusingnisal dorunisal uasmanisaifintumssegludeay (uiud
fnwn) vugIuANLLAIIN AN uazarsdussse Ssesvilrldaanuiivinla
AAN15591 - 151 wazasaUTuasuausssun s nureaLsIuNt LAy
fusEnoumsuTenene saiediny susuluuiuniiAsades TiiAegadenisuss
Whmnegvesesdnsiiulumunguunenslulssmanasseninedsema vusingiu
Y93AAIsTIY 305551 Milvegauduldednafianuauld FsusziiunmsiansiFeus
Brsidoudfananiidulunuanudeanisvesusanuiumisiami ddesnisli

66 153N WAy IsTIUTT 36 UV 1 (UnTIAN-EIGUIEU 2560)



fiAsrdosldiBous Tnusssuvammuinsasauodldous fausssuiugiuesdu fo
\HuneFeudtutiuguiiiilugmaiion - §i51 sundnnssuiuniaous

fewgitagtu ussnudumivaniTlifauluiausssuiiugures
Fanullneannidn Tnswizegnedaiausssunsianuluaniulsznaunisane waylad
TomaldiZeus Wwueriuidvessanu weda aulne wasdsalneialuilifinnmg
audlalutamsssuiugiuresussnudwedundn uazguiiouldfeimaula
nM33eus feenvazAniiliiieadestunisitsnuudesidadls aenndeafudmeud
Tganmsdunwalaulvedidunguihmnemluiguduin dnilvgliannsaldnim
yoaussutmmArImideasle uarliviuanududulunsiioud mszlide
uiunaldidoman ldiuinivias Tausssuveassnuduiviniiagyasln
felfifintuusiosidla

aglsfiony s liiauefanssunisduaiunisfnuiseus
Andunisldniviiienisdeans uazdaadunisioudianudlalugudiuas
mmé’wﬁzymaﬁmuﬁﬁmaﬂLﬁau%amm‘ﬁyu 1A8LTIIUTINYIAYIINLIAIANTIIN
RanssuisdesusenstiasilildSuandnlagiiyanisvhaldogamngas Tuma
psafut wiinau 1wedlssnu e wesuidnuasnalniiiendosasldsmiFeus
Tundeufu wzadrdenialunisdeansdessnneg duntu shlfinanuduiou
wiudernuvinienluanuduuyed ssilidsenudiueniiule 181 anudian - 5
ilifindu axilugenudilafidundsuiuudeuisan anud anude Aoy
AL ANEIRNTaRasALaaIatmansunsenisySugiUyanlulausssunis
vy TawesssnutuRgrnduasyndelusuniiieades Ihienadenisuse
Wrvnnevewmndie auisaegsiuduldvasiluluaunguunenieludszimauas
5MINUTENA UUTINGIUVBIAMGTIU 2385550 ibiegsiuiuegnadinnuauls uay
%dmaﬂ%mﬂ?{auiﬁmiLfﬁwLﬁaﬂmﬁwmuaﬂwgﬂﬂQMaJ']EJJJWﬂG?Tu fazdifiddaluns
Boufgifumaihnuiionsiauninusauasnsalideng vldnieiifetes
vssqulvnedidmual fegreiiuszavsnmls
5.2 aulneuazdeanlng (IAgades) arsadrennuditiluganudilesuause
ihiansusulAsumusssunsinauvasusznaunisuienaneg Mmialugnnsg
w1 - $13718 AenanisAnwlalausiuimianisvauilagnisdauasunisinssuy
Fausssunsinulitianuvainnate wedsavaniaunsaientdlaniunig
FAo9n13 WUALI S2UUNMTINANT STUUNNTIINUTIETY SEUUMSINNNY 383R
vieoifiou ssuumsiaduseiuny uarssuumsdnuiidndidsaniesases
sdudvietunuiindalduiovsld ilefinnsandeiausmundnnsanisan
MaAMaNeyNaIAussINsTTILEY naledn sUuuuMssnuiivanvatsazananse

5NN INKRILN I IRUTTT : IRUSTIUAITIIINIUYDIUTINTUNLT 67



auBInBURBAINFBINTYBILTINUT T Ar M lFTh Az Aniinisd1sauly
sUuuUiin vaugfsrtunsinanuivainmansguuuuelinisdanisnisianly
anuUsEnaUN el eUI Y laaonAReaiuAINABINISANIINITINURUY
$1in Taglanzeg1eds nuiidesnisliussnudwauinnegiasiiuazamsaszay
AuuLuldnuALFenisiiendt msedaunuindealidnanuldedis
vannuanes fatmazussnuiidassiierlufunuldnienedae lignanegiuuien
Tanildlagiane

Fevnt fussneuns Wiveddsanu e mesanulsznounts 3eaas
USudsuiamsssunisialussdnslifinisdranumainvaiessuuvesuuuy
Tngnisnaununsandunuliaenadosiuilmuneniefngussasd Baaunsn
fvuansianuuiazUssiamldaimih Aagdeelinmshenuamsasuiunsle
pgailUszAvEnm dafu esdnsudousivisfesnuiBsusiasyudsutanssan
msvhaesesdnsliannsoauemeusenninelitae fudu WvewmIerUsEnauns
viiounedredafesdasiiilaviuniiieatosiuusany Suazidletamsssunsyiau
vosussnuimmnaivinueglussdnsiuaziiilavuneneg vewiesdu wdnanui
anudlamaiuinmasudansisaulugluuuiuanganiiaussmoudoning
foansveyniele
5.3 aulneuazdsaulng (MiReades) arsadrennuiiniluganudilasususa
inBanadnsiiisuseasdlild Ao dnuuazgusiluuiunannsodadulaviuden
faussaunshnuresssnut i iuasviovosisznounsvielssulufiudi L
uyuAIsHAuIIAsIvUiiedslsdaussnudiumaviinit wagsdeanu
Usgnoumanievisnvielsnuiiegluiiudl uaveasfiaruiierlsfodsidsnuuay
gurumMTwLiuenusEdnFuioai s nuglasduTmiine 1o uarduandon
TnegiAertesdoslidumsimeunsussmduiusdnvarmahauresuismuielseny
v3eaniuuszneunts usvssussut Al snuuasaumuinaiulazug 1d
GousineliAnnssin - fisldededaaudae laldililadeanslag uiyueu azvh
Tgruusdndddaduayulssny vduliaivayuussny Betuogsiiduegly
Taqiu
5.4 wuamansuituazguassa nansiaszsimuLAnnszUILNsISEuiny
Faaudn “ernilifian - i Ao muislguazguasse fadu deiaueanns
WeilFnaueliduaiumaiond - lammumanvaensiausssunisvhauasdin
Fusssu daasumsiinssuiunsieuiindanisanuvainvaionsinusssuie
infanadnéfifiaszasd Wududn msdaaiuninieui-dlanvuiidiusin uuy
51U wuuidesleavansan wazuuuUduiudinungy aunszuiumsFeus v

68 153N WAy IsTIUTT 36 UV 1 (UnTIAN-EIGUIEU 2560)



annsavieliauiiisadesnnguanunsaiinusiudy iendnduliannis
WasuulasTamsssumsvhauidudgmanuidiliadaaelulufiensdiaseassd
16 1w dsadunisianudilanazainannugndes lridusnundignies unu
UftRnsdunuasing ussnudusdiulenianisidifiesfigndosmun guaneiy
annsnadvssloriiintudaiauldiniy ivedssudunisldussnuiigndes
mungvaneazegiiuluavniy Jusu

Tagasu Yszmalngazanunsaairsanuiithlugaiundila auansaithds
fio anunsaUuAsuTmusssun1s Yo ILN wagEUIENBUNITUTENANGY
sasdsmuuazgusuluviunitisites Whienadenisussgiivunsvosesdngi
Lﬁuiﬂmmﬂg‘vimEJV'T’qmaiuﬂizmmmsiwiwﬂizmﬁ UUIIN §IUVDIAMITTTN
3395550 warngnAnianaluatniIsaegIiuiuegelaiiugy a1a1u1snin
“nsruaun1sdeud” way “nssutunisiaas” wrainnudaradlolAntund
Fawfudanisiausssunisriuliduiausssunisdeusaivgludunisian
Aananatnedule

6. aLauaLuY

6.1 AIUITINTG NMFUMUIAALBEUANNIT “NITUANTN VINABU” “NTLUIUNSISEUT”
waz “nszviunslaaslunmseawt” uldasianisiseussiuiu awnsainsies
daasziliiuusziiuneg lhogradumadunadudduld wu msuendn vianeu
ymaAsugia dew uarTamussaudiiatulunain sdndumnameiilfensnunduuseny
Pruiludszindlne uidsnsvianszuaunsdouidniiieatunuwesdnd
Aeafufinuuasiausssy Sadummliindynisingg Susnue doliion - fi
Fummnauaztosidluiausssunmahauiifedulutunousie 1§ Ssaumsdaada
Tl duedosflefnwliniswnanniu lnsiamzegneds nszviunsFeuiuuy
#1199 TldnszuIunsiaasudnnisairsanuilunmseman udedldldlionin 39
aumsfiazaenaldsunsdaasuliimaifluanannty

6.2 Fruuleute msfnwiferfaiufiiuvssfufinuiameazasiou udaunsn
povaussulovieiguialunisduaiunisiuaznisasuislulssndlne uasdsene
walg reumenstausarsddymindstuluusssvinevdelsenulvedeatu
msdnnisanumannnanemaiamsssy Wulssiuiinninefiieadesaansaluld
WawwazuiUgmildegidaau lnsmnzdssnunisianssuiunisiseus dieliiAn
M350 - $151 wazkaINMSH - Sisiithunddenalunsiaun asassadasingg
Igogedings Aunarthinzfudoyafiugilunstuaviotivlys fauuleue
dnadunsinmsamululssmanin nsdanisussnuiamfnimeiiliideusslon

5NN INKRILN I IRUTTT : IRUSTIUAITIIINIUYDIUTINTUNLT 69



somianUssmaganuduanalulssnauondeulddnautu uenant thasndu
Foyauiulge Fanlonedauaiunsfnuifoaiunnufitsiulssmelulsznay
ondouliiinududuiu neunsitedioateanudiferfudaniaussuves
Uspmaluonfousenmsunslinainvateniniu inszdsaufausssueindosie
ddniiviliianns “5ion - §i51” AneliAnmahausmiuaululssmemiug Tdeg
wuuda sfung

LaNEN581989

18 TndAmn. (2550). mramsuasAatuviantsIseiimanin. (Rusiadedl 3). ngamwe:
ouSuNSNIURMaUATUAYEs e (ia)

3 taundn. (2547). a3ty §UUg3e Auulusimiviesiudnusiesiu (Translocalities).
ssmIansans, 25(1), 103-149.

WNISAY waetey Lavaues Asviy (USIANENIT). (2553). UsI51A91998n7570 )
Ineg sauummugrey naginwy. uasUgy: augdinumansiaruyvdemans
U INedaing.

dUINUIMIUSINUANAT. ToyaadiTigfow. EUAIAn http://www.doe.go.th/prd/
assets/upload/files/alien_th/761d2d96ce3f625dde7fb252ab0785ec.pdf

70 153N WAy IsTIUTT 36 UV 1 (UnTIAN-EIGUIEU 2560)



N1589815LaZN15INNITAIILING A
fsurasnialvdussauuudiodeausaulay
Communication and management of crises

faced by commercial banks on social media

LONAN ?Nqa*
ekkaphop.ck@gmail.com
51915 Iﬁﬂma**
tatril3@gmail.com

P

UNANEa
nduasslifunmaidodnunm Msedeuifidonsieszidiuneeznis
FUN1YALTIAN TaTTNnUTLAIALNENIIUDINTEUIUNITANTINNITHALNISEBANT NI

q
¢ -

Ingludedeauseulatl uasifionsudstadowisanudnialunisdnnisingdlude
daneoulad annnsalfnwinissuadnsndnauvessuiaisivewided  waznsdl
Hinn1ssuIA1IngeAsegseinieansingsd nquglvideyanisduniwaligedn
Uszneusietindunnis filsamgiiunmsdearsdiuiu 3 au Wmdhfiannsuians
Waewiiiiedostunsalivhmsfinuuvisas 1 au

HamMTITenui nsrvIunsiansnnigingiludedaussulatiuseanidu 3
Fumeufte Fureunmzdngd flo mawssuamendnszruunsianisTindeunoudues
siotloymliintu 14 Social Media Listening (SML) ieiiudeya Fumenil 2 Msmeuaues
senmeingd Ae nsldiesesle SML lunmsinssvamunisalvestymiiiatuiior
audlalisafian nnduisasoudlaliinssseiu uartunoundenngingd fe ns
s snyihmsuuusaidle Yedeuisanudisalunsdanmsanigingiludedae
gaular] Usgnoudie 1) r3esile Social media listening 2) S¥UUNMSIANISVOIDIANS
3) Issue management 4) ANTIALSIUNSAOUAUBINETU 3 #lue uaz 5) online

Influencer

AANALY : Msdnn1InMIngd dodsrusaulal druosulal n1sinnisnne
IngAludedinusaulall

TanUsav aaelmamans ansaluinendy
HYemans11sduszinalnnssenduius auglinamans unansaluminetdy



Abstract

This qualitative research use textual analysis and in-depth interview as
methodology. The research has two objectives: (1) to know about communication
and crisis management on social media, and (2) to find out the key success factors
for crisis management on social media. The research collected information about
online crisis resolution from Siam Commercial Bank Public Company Limited’s (SCB)
financial advisor recruitment and Bank of Ayudhya Public Company Limited’s (BAY)
their manager attacking pregnant woman. The researcher then analyzed data from
in-depth interviews with an online crisis management specialist, public relations
professor and representative from SCB and BAY.

The research found that online media crisis management can be divided
into 3 steps: 1) Pre-crisis preparedness of management to control crisis escalation
spontaneously by using Social Media Listening (SML) to collect social media data
and resolve the problem effectively; 2) Crisis reaction is using SML to analyze the
crisis situation to understand the problem quickly and fix it and fix the problem
effectively and thoroughly within three hours, and 3) Post-crisis modification to the
resolution strategy for greater efficiency effectiveness in dealing with potential crises
in the future. The key success factors of online media crisis management are: 1)
Social Media Listening (SML), 2) Interal management of the organization, 3) Issue

management, 4) Response time within 3 hours, and 5) Online influences.

Keywords:  crisis management, social media, social network, online crisis management
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Sulinveusiomgnsalfiintu Fssuimsngard eyselFesnunasnisalihuntiedn
YosnuLeLiAnmS Mé’ﬂmmﬁ?ﬁﬁmﬁﬂaﬁm91mﬁmmné’mﬁuéuawqﬂﬁa]mim*uu?ia
Fiaueoulad iedesfunisyauseifuvesauludediauseulay iesainde
Uspprduitusvessnansliteseiudmuindulaymdyana uazfindostuuen
nawha swasaglidldgunenlaenss wildinsfenuuariiasgsidanunisol
nasanariludedsnuseulafinssuanndls fauidmniadoserlsog ndsndud
nszualaufuaznadusaangiriegseludedinueeulavsufsdinsFonruives
nquanwildiZenfosnaduiiviiisuinisnysaieysen widnszuaiieenuunies
finmsvassuinmanaedauludodinuosulatidimuteifaatanntuianiunisal
lailéHuogneiiiiu aumnnisaivasifgldiulsdiuiuldfensefedoionienndn
uuveshefinmsiadossniiiniu vlvnssualudedsauoauladifndulunadums
dheassinssiuny usuaunngingifiniy

nmsdunuaiiideng dnivms waeiheUssrduiuivesantuniaiuis
2 antu wud nszuiumsiansnngingdludedaueeulatduudliidu 3 Funou
Useneume

fumeuil 1 Ao %udaummﬁamw%nqa (precrisis) 'l Sunaunstiestu
(preventive) uaunsunTWRENAINE oY (preparation): Social listening wasnsa31
szuundstnlifiarandlasinfuiilug Crsis Management Plan #ifiuszavEam
wiadudumeuges 6 du ldur 1) vhmstestudsgndeirdesdio Social Media Listening
(SML) 2) wFsumstlosiudeiusing SML 3) a¥szuumsiansnngingfesulayi
Usgdngnmnneluesdng 4) viuaunisdnnisnnigingiviserile Crisis  Management
Plan (CMP) 5) a¥1engmslidedenmesulatlifuninaumnaulussdnsifiamudila
AU 6) @519ANUFUWUSAU online influencer %3e online celebrity

Funouil 2 Ao Tunsmevaussdonzingd (crisis event) wlseeniu 3
Funaugon Téun
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) flwagdiesziieudlanigdnginiiet uitonisnsnevaussiiil
UsvAvBnmannilandenriesle SML wiadu 4 Yededesde
(1) gawuoaulatl (online community)
(2) dedlufemeonla (social voice) uazSinameadeiinty
(3) online influencer/celebrity
(@) o (content)
2) LﬂﬁmmmmumszﬁagjLauamﬂ‘wqaﬂismaamw%ﬂqﬁLﬁam%’ﬂmsmi
neuauBsTiRfianieirEasdio SML wiseendu 6 dusouges 1¥un
(1) Emerge o TuiSudy SuilSuviunginssuvesamgdngAniintuin
fienuamdustls luduusnide 1 Fluawsnifuaniaameingity
(2) Accelerate fio Funsnsvaness mnesdnslilannsadamstiutam
Fausiduneuusn Ao 1 Falususnls nMgingRainnInIyaegna
9819590157 %uuﬂamumiwmvmmm“waawumﬂ
(3) Peak point Ao yAgeEAYEINSLANNILINGA IeanzingAiing

3
ﬂthf'jawLﬂuamﬁﬁﬂulu?%aé’muaaulaﬁwmﬁqﬁmmﬁlﬁmﬂﬁumﬁm Fadle
AMEINORNIAMA peak point 15G6) wqmmﬁwaamﬂuuﬁavLs:umﬂaq
(@) Decline f® maaqumssmaam’avqﬂqmLsmﬂaq mawﬂuiuaaaaﬂu
aaulaul,ﬁuwummmamnqmwmmuuaaaq mesmﬂaﬂumuu%mﬂamﬂ
Liflgnnasiuiiviennasedesinsamiloufut accelerate ¥raiilu
ﬁzmﬁmmzamﬁqmﬁmﬁﬂmL’%':uﬁmmmmﬁwﬁ%maﬁami
(5) Serene fip Yfisaty LﬁamnﬁﬂqaL%ﬂgi%u’uﬁﬁadwm’sﬁﬂqﬁléfwm
u& uarliimsdoanserlsoonuiudnlutaed wszdlodeaisvasy
W& ynasAnsaeansadlaeenundn ﬁﬁﬁméﬁl%ﬁﬂuﬂa‘“ummmﬁw'%atﬂm
Useidilwiguld
(6) Bounce i@ F3N5IHINGU 3 bounce LUuLiawaumwaLLavlmmi
TAnTy edefilgnanluly 5 dJumeundnimnnesdnsiinisdeansi
Aanain en3snsdeansiildfiniedendnsiildlunisdeansly
wiangan Ailomafiangingfagsunsanniu vieanigauludae
oaulavBuyeistiesfion bounce ndusyaddlim]

3) ma‘uauaqﬁqamwmmL%LLavﬁﬂ,aLLavmqﬂﬁvLéﬁu
mumaum 3 A JLYLNYNNINILINGF (post-crisis) fig N153LASIEIINgall
yneauludnlny mammwamaiimwmmauaﬂqwmm‘uumamam WAL DIANIIAIS

pevaudlafiuszavsnmunniiiedda szl ﬂ’]iﬂiUU?QLLﬂuWG&JUW@&JN&
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agslsfiony wuindadeuisenudidalumsdomsuaznisuimsdansnmsingd
Tudedrwooulad loun 1. nsiladedudsalnensldiedesilo Socal Media Listening
(SML) milsfedsiidndiyiian 2. seuumsdamsnglussdnauasusumsiansangingd
3, A3 4. MIASRAUEUTUSTIR U Online influencer/ celebrity

7. afiUTEHANITAY

nsrvINNTAeasuarMIIAnIsAMEingivudedaueaulall uuseenldiiu
3 dumeu fle %umauriaul,ﬁmmw%ﬂqa (pre-crisis) %umumsmuauawiamw%ﬂqa
(crisis response) LLaz%umawé’amw%ﬂqa (post-crisis) FadonrdosuLnAnNITUSINS
famsnmeingiludedenueslatives Coombs (2015) faidutuneunisdansings
fuguimioutunsianisansingiuuuiuiu udssasnideelunrazdudeudis
ﬁmmLuﬂﬂﬁmmmmﬁﬂmimw’iﬂqaLLUU@?&Lﬁmgwaaumi
7.1 Gﬁ”uﬂauﬁamﬁmmqﬁnqﬁ (pre-crisis)

funeudewinnnringitueendu 2 funeutes Ao tuneunsilosiu
maﬁﬂqaLLaz%umaumsm%‘aummw%auLﬁa%’uﬁaﬁuiﬂqa \flomnnouiiaziinnnie
ity nnesAnsazdosdinaeisunmsrnistiesiulaliann e ingRtunazdae
aududedsaueoulaiifimiuindoulmegnasnm vilidesinistesiulunieu
fumaedeunderlunisiuiefunmzingiflennanintuldvnide Wuluauuuma
U84 Coombs, Stephens, Malone ag Bailey (Coombs, 2015; Stephens, Malone, &
Bailey, 2005) LﬁjEmmﬁqmiuﬁﬁ’mmwiaz%uwudw %gumum'ﬁﬂaaf'fumw’iﬂqmu?ia
dsrweaulatignuiseanidu 6 unouges liun

1) mehnstesiudegnaenisldlusunsy Social Media Listening (SML)
eviihsg Trididsdudeuesuladisfuesinsveausfuvdels minnuiriluas
ilumisau esdnsdeutrludanisdeuiidgmazqnarunatsifunnzingd daile
dieufunistaniannigingilusuudadn guiiouasnduesiigeinuintumsiy
dodsauooulatinnauainsnadiauieniveswinedld (Coombs, 2015) uazidlefld
annsnaaiiomemuiedld shlnAndeyaludedinuosulatetismmena asels
amzingiianeundrdmmandluuugaiinliannsasile esaindameiaazan
wiouiuludiunaunuaznszaredeyasdesinsinnujduiusseninldouly
anunsaunlulaviu (Whiting & Williams, 2013) ﬂm’]aqﬁm%aqﬂ%qL?Jﬁﬁ%%ﬁéf@ﬁﬂ
uishemufidedsemeeulatlfudelmiftnmstuiindeyaynegnaduszuuiiasglu
Suma%Lﬁm‘1'71%1Tmiaﬁﬁagauﬂ%’muﬁmﬂﬂiLmimi’ms] (Siapera, 2012; Van Dijk,
2012) yilsimsléimalulad SML safsiesmsiiiudelviodrsdedanuooulatl vinli
psdnsannsahszaagdumnmienagnanunanaidunmgingdlduasyinnisudly
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ﬁuéu’aﬁiymfiauﬁ%ﬂmmi‘]umw%ﬂgﬁlﬁdﬂamﬂ?jﬁulﬂiuﬁu (Coombs, 2015; Grégoire,
Salle & Tripp, 2015; Liu, Kim & Pennington-Gray, 2015)

2) matlastudedu vuadinstiosfudegnildenadudstigmildviutmun
domnideyaummaiistuluusios fu weiesite SML enaliiansodndudesiifingu
Tuneauldvun wielynnintuuenuionn keywords  ftesdnsldidlusinle
Tsunsumliiiae mstlostudsiuiutuneuiifamnuanuuadnnisdestunie
IngRuuuaiy feileiialymtu éfaﬁ‘uLsﬁﬂﬂﬁmmié'uéjzalﬂﬁf]agmqﬂmmmEJLfJu
amgAngd uilumsdamswuuiaduduesdnsordliiianiuniseiase aeslsty
wseduss[UfiRnsuuveenlal nstosiudsiuasdivsunsy SML Whundiemde
slfesdnsannsninneidgmilfetuldisuazdrlannnilugaoanlad fe
weluladlysiweanil (Aisha, Wok, Manaf & Ismail, 2015)

3) msdaszuunisinnisneluesdnslinevauesdeniisingiludedsay
ooulatl Ao nawIsuaundeuiiesuiiodeinanringituldiiian esdng
maa%fw'haﬁ%’uﬁmauLﬁ'mr"fuf]zymﬁLﬁmsﬁuuuﬁaé’aﬂuaaulaﬁiﬂamq nsfiesdns
Fosfinsdaszuulniitesesfunnieingiiiaetuludeseuladiy ioswinszuunis
fansnnzingilusuuiidugnantulugaiidedsausoulavélidnndunumdndy
\Aeunnegdludinvesiau silvinsruaunisianisuuuiiideddinaruulunis
novauad wiluiagiuunuyneulddedsausoularinun aduniflvesosdnsiises
Uusn lidelmisgnsdedsnusaulailunsaa fauiusiugndvesiaiesnn
fe%u (Rapp, Beitelspacher, Grewal & Hughes, 2013) 5ﬂ‘17|’jﬂizuw1ﬁ%aauﬁ§wm8
FunsuwuuinilmAnmauadh sevauedldiunsnszatsiesdeyaludeln wwu
Tunsdlvessumslnemdudiiniuaasnisaiazldunmseusth Jymideduluuds 48
s uiszuumsdanmsnelulugatigiufiiaunsedu anduneu Insaseiude
a%ﬁamﬂﬁﬁu%maiﬁﬂWimauauaa@iamaﬁﬂqﬁa'mwsmﬁﬂé’ﬁﬂixﬁmﬁmwumﬁu WU
lunsiivessunmsngeaiegsedenaviavesesdnslaunistadudsusnesnin Tay
Jupssfuduims lidesihunasduneuluniserasdioufid vilisuiasngeaieysen
annsaduiiefulgmilintuuudedinuoouladlss

4) mavhurunsinnIsngingd (CMP) maviunudanisnngingiidudsi
Jndulaiineg aﬂaﬁaimﬁmwu A NIsmsENAINNSDNLAY ﬁﬂﬁﬂﬂumﬁmlﬁmmm
dilasawiu Weidnnmeingfludedseuooulatitu ynauay wmma gaunauluns
Sulledulgymasnadesiunguiunun1sdanisn1ey ’Jﬂi](ﬂLL‘UUGNLG]EJ‘VIJJﬂ’]ﬁ‘V]’] CMP
Wuieaiy wilusivazidenvesunugauiinnnuuansieiu iesandunaunisaig
szuumsdnnisnieluvesnyingivudedeussulatdfazunndaainainszsuums
Fan1svesnmgingiafouvusuin vliunuiiadadudesdanunszduaniy
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ynansluiivdnivgunundnfedefdviadisuiinveuFosnsdeansesulavidundn
p19Usznoueinengviney dreninensuyed viedeniaiu Tusgiuudasnsdi
AnTuinansldnelalunsusmsdanistg (Albrecht, 1996; Barton, 1993: Bland,
1998; Coombs, 2015)

5) nganideunielussdnaferfunslidedsaueeulatiuaznisuimsdnnns
Uszifiu (ssue  management) a9fnsfosasangsuidouiiidunnungsdu (osan
wiinefteilutemmilsilanansotisesdnsvnisdeanslévisiuuinuazduay
dlefidednueoulat ﬁﬂﬁﬂﬂua%ﬁwﬁé’mﬁuﬁ‘ﬁumﬂs'ﬁyuﬂd’]Lﬁm NALANIDBNUIN
i Aansnszeteyaldmaniganindiu (Coombs, 2015) mnlifinisdangssdeuly
Tuesdng nmgingfisingg fazsnanaulussdnsegsseiies wagdnliannsoadtemy
drlasaufulinauluesdnsld Wednamegdngditu avluesinsensasluauiiliings
Uimsianmsnmgingitsdaniniy vieenmanduauasianngingit wesiiduls
(Coombs, 2015; Motarjemi, 2014; Ulmer et al., 2011)

Fafumsmausuitesesfunasnmseusudndeuunuiuiunmeluiuviessdns
szanmadesfianiinnneingildegsutiuey

6) N15%11 online influencer/celebrity relationship AonN1sasANNELRUSY
nauyanaisERna e unnngludedenesulayl nsaduaudiiuslienazaiiald
Tunaliu ssdnsazdodinsadmnuduiudosnsiaiior vaudoddinamasilu
maa%mmmé’uﬁuéé’uﬁﬁ’uLwaama'wﬁ ws1zmala online influencer/celebrity 9l
dviswanInmll uuL‘WiwvmmmwaaadwwmﬂummiaLﬁumwamalmwsuu Tikiak
nilafild veifieaiiinsdwiofio fnsuaniudoudeyatuuindu wasmian online
influencer/celebrity  Asumilougiyusuiifinsuaniasudeyainansiiinning
Vo opinion leader vasdinuasulaiifes (Van Dik, 2012) ﬁﬁgﬂuiusqmuﬁ”’uw%famz
\Jedeyaainngu online influencer/celebrity uazypRanguERotiatndniiehliAe
smgdngatulduaranunsataemislunsudlonigingdldiduiu (Maresh-Fuehrer &
Smith, 2016)éhEJLmﬁﬁﬂﬁaqﬁﬂmﬁaw3wﬂ’ﬂ5amsa§mmmé’uﬁuﬁ‘ﬁ’u online
influencer/celebrity indesmsususilidniulandsrueeula uwidsdhdnyfinasiese T
#io maidenld online influencer wdrilazdeadonldligniudomuaznduitmaned
sfnsazyinsdeans esdnsasadidoyaues online influencer 1AUTIUTIELEI
wiazaufisgduanuduiusifuedials danuduveuluduladufivay gy
naumsuuln deyamartiagasliosdnsausadonduaradsauduiussu
online influencer lﬁﬁﬂisawﬁmwﬁqm
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7.2 YumBUNSABUEUDS (crisis event) fen1zdngiluledsausaylal wiseendy
3 dumeutos Ao

1) RinsganunisainavaiivhlmAnnmeingiva 4 Jads Téud

(1) guvusoulad (community) ﬁaLﬁuﬂmauﬁawﬁwaaﬁdawwms%ms
adelvifianansasuglivarsaudranegluiideails (Coombs, 2015) Fausazayuvy
wildnuniriunndnsiueenly sefuanudiusvesdazyusuduuuula Snuugue
gurunelussdnaduegils dnvaziuandsfufuudagyusudoudmaioisnig
fansfunnzingAniAstulugeudug Wy mnyueuieruduiusiulusesuldun
g3 MULUUNA dennmgingituivesdns fiusziiegamAunuuvaluAndouas
ameuazuandeenlfiurudu hilimsmuaudidamiudsmesildaun Jaies
¥38nshseulumpmulinduinsmiuegfidel omsdoasarldietuuazanunm
inanudale

o v A

dednAnydndmilede Weawnsiidumnvanningdiaduila Hinnisiu

Haymiluituiidu (be where the action is) hudusiuusn egudlolu platform Suian
msufledgminiivenanazsilidymldldsunsudlonds Sadunisnszarean
Bovneglninstudngy (Coombs, 2015)

(2) \Heavesdsau (social voice) uUazUSuuveddes Uaduidssnateya
digital footprint MiAnTululandseuesulat Sruyaisesdnsuutlv iluuinvdeldu
au yodsnndosifiosla yaegiilvutie wazUszianveadsausuiuuensuaii
wnnavTemanatosusl feyavantosdnsanutsaldindosile SML vielusunsu
Digimind fiRnn digital footprint WU keywords, social measure ﬁam’]ia@jﬂﬁ
nszevendedldinnginginiAstuldnsyangluinelnuud Wensuwunisdanis
I#oehavmnzau wie cover counter AdulusunsutuUinaidssiiistulnenss fay
vhliossansainmzvanumsalliitstu wu lunsdesssumsnyirdoyseiiin
Arwiianainnmseonuaasnisallunduen dadunagninisvelnuuazeeusuin
(full apology) gazifunagnsilsivanzivaniunisal FuhlfiAenaidesnnninfs
Mnifusuansisldvimslienesianiunisallndaundnvesnishanunarsinn
Ingd uagnuilifivszleviifiogsinsdoarsesnly Sudenldnagnénistaae el
mmaamﬂzﬁ”aaﬁunaqmﬁ‘miﬂﬁLaﬁmmﬁmﬁLﬁﬂ%u (denial) (Coombs, 2015; Ki &
Brown, 2013; Coombs, 1999 as cite in Ulmer et al, 2011; Benoit, 1995) fiotdu
msdadulafigndesnumdnn1suessuIAITNTIAs ogsen Lummnﬂaammiﬂgmﬁ
wangflagldlunsdiimesdnslaildfimnuinuiofindindetu Fsdunsdvedansi
vhiwaniiiassdiuafidiuyana dailianuiinvessuiasegudn aednslmn
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Fueadluguiee nsdnduladsunayniuazidennagnsiunzauiinainnns
ladoswesipuludodinuosulatiuaznsiinseiesneiiusansnwiiuies

sudiuinadesdlowazimaluladimin Mindunndeutvdelnetddednn
savlatidumlandniiaztivesdnslunisudmssanisnigdngiludedsaueeulall
Wi i duognan (Aisha, Wok, Manaf & Ismail, 2015) dsfiunaulade uiirdedny
paulatagitunfiunuimddgludagiu wasvilvinssuiuvemalyesdnsdesiinis
USudngnann viesdnsnddedanuesulataulind1gaaglaiviuda uiseadns
lLinddedsaueaulaauinmssanm dwaliAnanudemeannngingiogns
Housdlaglaifinsedoni uidsdsaueouladiannlvinndiods wmaluladignandu
fuiionavaussiudelmliaunudeduiu uasdomalulafnaiaegaeld
AmgAngAiAnuudedianesulatlilyiFesiiliarunsannailddndely Fae
awansnsalunisinsudeyaludumesideifinnuwivdunnnirlugasosila sials
peAnsannsavhaudilawazinseianiunisaiingd wanlmdulenalauinninlu
aserioudnde Wulunsdivesiueomsdiu Ootoya TAnnngingfiFeadonyd
we13egnelu Ootoya AanursneenuIuaaItIkaznszateyasludnivleding
ooulatiiiag saufaonlusluduansinludaeg siligaudiuiuunnsansafuun
Suusemuemsues Ootoya

(3) \ilovn (content) fafomilistulunnigingiitu Asflesdnsediase
fio anuifedemeniomiudauludedinuesulail mnidomfnandanieades
flugAusIn Jamifugenivwlduiezdnlunedngildie Wewndeelnedy
Fsruflenonsuaithmnua msiliesiiunzuiuazaziBonsou 1y msideaaaity
videnynsiifiafifulssrnvu Aanunsaifunnginglaiud iesneudiuanniensual
swfuFessmiifatulaglildlfvmeualunsdumdeiieniadeu vilstlgmiiAedes
f"f‘uLf:amma'wﬁﬂmﬂL‘ﬁumw%ﬂqalé’dw

@ online influencer asdnsAiimsAuFazliauddyfudedsnuesulay
dousfogudiennudrdnuesnisadsdiniusiiatu online influencer/celebrity fatiy
malngisrsumudiiustosesdnstuyaranguiasiaelildiuieulumaudlunne
AngRleann Mmsasrsenuduiusiu online influencer/celebrity liifiamandudouniiu
SnnuRnmuvesusazau madesziantadedulsnouuds msiden online influencer/
celebrity ‘memuamua ﬂamﬂmmammﬁrvwwmiaamiuwvmummmﬂzmnfm
dumesnvimsdemsiferiusdadasion imsveld online influencer/celebrity 713
o dwAnfuedugtisdeas Wudsruiuluamingd nquiuilnavesesdnsisie
naulle msdentd online influencer/celebrity Wimsngauiungudmsnevesesdng
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2) MR AnsTIveIN MY INgAfeLAeile SML dowhmuglunien
fumsiasgidadons 5 ieliAnusraninmgegalunindenisnanavauasse
AmgingR MylasingRinssuves conversation intulun1aeingd inlviesdns
Famzflazdeninisdoms edsiififernqiunsssnduius auduauglali
Funwelld medanisaneingiludedeuosulavliituneuiiniueuned uiaz
nsdifedl#3smsdnnsiiunnnaiusenly dsfivaeliesdnsannsaviinisiiaseiile
vsmsdnnsliiignde “deya” yneeheiid

nsfifesriinnsdeanslutig conversation fdsanasvidetsns decline Hu
LWiquszm‘wqaﬂﬁiuﬁ?wﬁmﬁﬂumﬁalf%'uﬂasm v gausaliaiuaule
tovasuariuuliuiiorlaildersusihimanamiionlusis accelerate figfaudaluse
orsuailnssuaglsinela shlvmadeniasvhnmsdeanslutasigondummpadunaun
fign mslifeneiaaunsaiuazgiisimneiitevinisdeansuuusuimsiven ded
goglalldisMmunzandninlstin udegnslsiniy mnesdnsanmisadanisaywmls
Tutaa 1 $aluausn vi3evas emerge aziduisuidgmitauysaluvuinniian wiednis
vilinnudaduglayaly Ao n19viili conversation sqafialsiFaiign tufonisvinns
doanstaeiinds accelerate  Fedsfinaulafio Samrlifanumed nsddnlng
9199z AesvmsAeaslutas decline #i conversation fdwn wiAfiurensdifiFeii
nsdoasiiteliluiegn peak point l§ifianiiie conversation aglénnasiaiian
wswilefauludedinuesulatliiiunisdoasanesdnsluraeiidaduoisuaii
wnaeg Ailomafiasiaaulinelaludeey nduersuallnssundeduuass
nsszviaalnssiuoenuehudedinueeulafeffonsassufduiusseminmy
Tudedsruoaulay] miadwuiduiusludedsnuesulatihilisuiufessdnfuunous
annsnarsufauiudsuld nmsafufduiusdedufenisuaniudsuanudaiiy
sudamsliszruisesualadudedsaussulatdefuiugnlemenuantfivesdodny
poulau (Coombs, 2015; Siapera, 2012) LﬁaéﬂuLwéwﬁulﬁizuwEJamJaiﬂJaamuLm
oonly Jaduiinuesnsidngyas decline waa conversation Tuilan usiasdnslaiiine
Iearmininazdesseiuaniunsaiuuulanionizingfvuulnu uisdnsaiunsom
msszinndeyauazYedeiimaluladandelvsiifiusiusuanld emisans
nOUAUDITIATIAR

3) RevaU LM ITING 93¢l RSz Wossdnsvimalesesianiumsal
ynegrsauivlaudrdsihmsdeasesnl ddgyiaznanalildneudsnisdeansesnly
fio asveuildeiienieiifaunmiuasanuaidlanamenieds msussivgAiluans
Tigdiawaidasniianderlandsiifaumanisaglfewanesdnsfifinnngingitu
(Capozzi & Rucci, 2013; Siomkos & Malliaris, 1994; Souiden & Pons, 2009) wag
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nszINMTIeTgiTdestefideshnouaziinsneuaues faslieszRiinuga
wznngingiliidesagiane Wesdnsundans ssoznailumsnevaussinfigadmiu
amyingiludefinueeulaidoliiiu 3 Halie dudwdiRanmsingitu viedaiian
wihiiesAnsanusariilél (Coombs, 2015; Capozzi & Rucc, 2013) waveansiidseanty
Fosnsstszidunaziaruanmgaunaduilymiintiu avauivnaukavesans
loswiuanusidalumsudy agviilsiansaliutiilagfuansldfivssavsamanniian
mnﬁqm (Rank, 1976 819k 85355604 Uduslonm, 2549) LLﬁz?ﬁqmﬁwaﬁa DY1AUINDLIIN
nnsdeansifulas (Coombs, 2015; Guth & Marsh, 2007)
nsdifegevassursinenidesiuiiegianisesnuuuansilufne
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Abstract

The objectives of this research were to study personal brand
communication by celebrities via Instragram. Research methodologies included
content analysis of the Instagram account of Praya Lundberg, and a number of
accounts created by Pakhwan Sahawong fans, as well as in-depth interview with
marketers, entertainment journalists and celebrities. The results reveal that
Instagram accounts held by Praya Lundberg and Pakhwan Sahawong use three
personal branding communication strategies consistingof: 1) types of post, 2)
message appeal, and 3) elements of reputation derived for personal branding
Praya Lundberg presents herself as being a healthy, inspired and generous woman,
whereas Pakhwan Sahawong communicated the idea that she represented
Tridsadee Sahawong, her father, with her unique hairstyle which conveyed her
identity. Moreover, both celebrities benefited from personal branding communication
via Instagram which are: 1) producing their own products for sale, 2) being chosen

as a brand presenter or ambassador, and 3) receiving public support.

Keywords: personal brand communication, celebrity, instagram
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dvidna uazavtsnszilumsasunlasiruafvesauls (Hovland & Weiss, 1951)
yarafiifedesiufoldinduwdansiififiauindode (credibility) wazmuisgela
(attractiveness) uasidunduyanafitnagldsummalaangaueginiy yanadidedes
tuduundsasussnmmileiiivssansnmlunisliudiilags iesaniduiiitnues
s Sedlaudnuusienuinideienaranuinfsgels Sslunindu Fessmdaush
vasyArarivaidns duindusesdfiiassasulimmalaegrannuasdunodig
g1y Sevilnideysradiidodenaaduddsens fumsazinmudomisfiazuans
uagneemiiardumdoyarneg iiu Jeildnsdearsdeliutladuia
UseAnsnmuazussa Tnguszasvasidans

5.2.2 @15 (message) anstdeindudsiiddnlunszuiunsitutnle Huds
7iE{da (persuader) Fodlinrmdndny niseenuuuansiinaztroifiuussansnimlunis
Tunila  Awane (photograph) 5@1?1Lﬂumwﬁwﬁﬂﬁﬁﬂgﬂi%Li‘JuLﬂ%aaﬁaiuﬂws
Tiutalaunnngannads iesnarunsaldunuteniuiiddeans dosnnsazdeld
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Tnolidedlddyaiidanunsegluniwdrsfiauisagnensualvesaugliitanle
(Zunwalt, 2001) Ws1EN1IsAINE1BN N bRBIDIRBANNANTalUNNTE1WBNTBULe
wiloufunislinmn winmdeduduisiauiridanannsodilald snnhniwi
ponundud mnanefianunsasnideunuuanuaieililldfiegata anunsovilvieu
‘qu?iwaw’%ameiaiﬁ?u@,ﬂummﬁq faudihandudfivuaiFesiunady uoehils
Ao nmenefanansadadeunnuiuasaldiduiu (Gass & Seiter, 2007) uanaING
fansnndnazud luvduusmnmdielinmiuinanuldudnldundu amde
Inidumsidendaueninuasa (selective presentation) laesinagilsisavidunua
ueBsfiganedesntsuasideniiosasiisssanondu delunwdisudaz iy
flosAusznouiumnssriueenly

Larson, (2013); Gass & Seiter (2007) wazos1550d Udfusiilerm (2554) 16
osueiagagslaluansiilifulneyhluiiemiuyssavamluntslifuiila liud 9ags
Talmglgdanunan (fear appeals) mmné”gLﬂuﬁnﬁ@nmué’f’gmﬁ%mw’wnwuaz%m‘m
Fududeiioguenmilensmuny Feinlimnundiingdssnnefiudeunlasinundle
9mgalalaelinimeug (warmth appeals) iugngdlaivhliSuansifinanuidnidu
fues pugu wWusnudanvesniaduasounia anuludiou shlfgsuasie
Auidnssulmilueisual uasidnsednfsmnunddduin gngelalnelvniuguuay
AIIUaYAaUI (happiness and joy appeals) mmqﬁuﬁ’ummayﬂﬁuﬁmmmﬁauﬁ’u
odadulddnanuguiuintestuorsunl Tusnsdinruaynfidudsiinldiaanis
novauaslunsiuuneorsualluvansaififa e suaiisasseingminanld
lunsgelaegrannmszagiiiifanadnsluauuinngelalaelversualdu
(humorous appeals) a’mLﬁW’?TumﬂmiﬁQ’dmwmw‘im’%am?ﬁﬁmaﬂﬁzm%’u WERIR
ansetnagagelalngltisegels (motivational appeals) Lugmgdlafilfidiedanis
nsfuiuiedeuliiyanasuduvindsmifunsgdaiilffnusnssduanaisuen
iiglAunseiwgAnssusingg

5.2.3 §3Uans (receiver) f3uasiie ssdusznouiidfglunszuiumsdeans
wenslihuinala TnensenwgFuanslunszuiunsaeansieliutinlozuiad 3
osAUszney TiuA Audeanis ensuaiuazauidn uasvirunduesdiuas Jaduded
FoniresAuszneudiioni nszuaunslunisiegala (appeal process) ilaaainidu

a

Wunszuiunisnelinineuay ?J’]iﬁJﬂJ‘V]LﬂWUUIUNﬂUﬁ’JUN’]ﬂ (Larson, 2013)

mﬂﬂsyﬂawmamﬁ]qLﬂumwugwummymmmiaumawmmLm% Wialwnng
Tutalausyauanudse
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5.3 wuIRaeiunnsAeansAsIyAAa

nsfemmanyaratudunsruiunsmsrenagndisatunsnuauuay
ponuuuaseetlafinnumnelnetefodununsiiyarassdeasnadnuas iy
AureurenuLes lileaunNuuANmNgRU Fsaztaeiliussquimnefinndl e
n3ypraRenmAnTdudLIn Faau uardindes e MiAntuludslavesdBudle
fndasdetuogfusieansliBuiuiiusodils wasuimsdanisnisiudi
Tnensmanagndsanegnsiiszavsnmiitetaslunislinsyeeaduliussqdinneg
(Montaya & Vandehey, 2009; Shaker & Hafiz, 2014)

Banco (2010) l#eBureinnisaisdeidosvesniiyana  (personalbrand
reputation) Ussneuseasiuszneu dwioluil

77315 (knowledge) fftaxUszauemdnalunisfinsyanaty asdosdiarug
TuSedademiadufieme violdfusensuinfinnudeng Ussaunisal (experience)
msduszaumsniuay mwmﬂuﬂvﬁmmwiuwwmq 77950594 (credentials) N155UTD9
fumneds dgdnualmsauivssyana 1wy suvsminedefiaumsin n1sls7
Jouuuue (backing Mslimuusinetaiauouuniudosdidny wu ordwinngmneg

o

Wieunndgvaennae (contributors) nslasuthewdedudsiddryenmildunisadng
mudideidesninasyana 1wy Msldsunudiemdenniigianuaiuisauinndi
msuanseendediygal (signal) yaasiudumiiounsussmauazmslavandoya o
Hulnssadrevesnuideides feanunsouesainyumesasnsnaniiuanddiiiiuin
mﬁuﬁmﬂﬂammﬁﬂléﬁumiﬁ@uuﬂmmﬁmmmasmv@mﬁzyzywmﬁﬁﬁiammmmmau
ndY (feedback) msasmsyanaliasofnduaniaadiafisdudeavindy
Lwimm:ﬁ%aLﬁEJaﬁuazé{mgﬂﬁ’mﬁumﬂmﬁﬁmmw%mmﬁmﬁwamudaﬂm@ﬁw
Usum (context) Toidewmsmyanaidudsiigninnumnoriudenuuazuuniindon
?jﬂum%umﬁazL%auimﬁmmé'ﬂwmxwmﬁm mMsa¥unuAvemIIyAnaIadsuuTag
Tunudenn o1avilinaudnsdualdlilalunnusun Ardeuniaany (social value)
qﬁmiaﬁqmwﬂﬂauumuswwmaammmmmﬂﬂmﬂﬂ,uammmaammmuaafﬂ,ﬂ
msideusia (connections) WumMsdenleamsdudidrfunguidmneiieides msay
deudevideRasofunguidlwangldtusesendenszuiumsvesnmsdeassinudosie
017 Aedsrn MsuMngFoassaurilufanssy Wudu
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6. 321U IRY

mMideiFesnsdeasnnyanavesyanagiveidesiuduaniunsuduns
WeLBenun I (qualitative research) Iugmwuimiwﬁﬁam (content analysis)
Jidufuteyannduaniunsuvesyanadieidoslnonisidennguiiegauuuianzas
(purposive sampling) FeflswaniBonsil

1) YegannUny¥Buaniunsy @prayalunberg vaslusen aunenlyd quidsn
waziyTBuamunsu @malisahawong vesynnaiituseuaitslinviey s

2) dayannnsgyiaunuluiulednuiy “Hosuresyunsnu”

3) doyaaniIuladdnuaziiuleddug MRedes

safumsdunwaluuuianzdn (indepth interview) yaraiAgatos Tneuvs
wiasdeyailu 3 ngu Tnenguifidededuramstudia liun 1) Uiinen 29did 2) dns
Fnsuisng 3) USvaiiunt gassad @) AnRdnd SmAstena nquiderduds léun
1) N3 Al 2) oadn 330AN 3) ARTELI JuwIa 4) o3 guial nquinnisnan Lawn
1) amard gndews 2) S3¥and aafios 3) auwi Tanzngana 4) Tugiiad suzysol

7. NAN153Y
7.1 nan33susaud 1

7.1.1 nagminsioansnayanarinuduanIuLn

yBBuaniunsy eprayalundberg  Fudutyddusedlusen quidsn &
dndrnlunsinad susudinis Wun dudindius sudufiaes Taud sunsieuly
2amstiuiis Susuiany lou Inadlaevily Sufufid 1aun Mununisnea sudud
w1 o duedicaeulunsdniiudin wazsuiuiinn laun Wsluvndndasialusen
quidn nantusnsmine

1‘1460mzﬁg‘dm‘wLLazﬂaﬂﬁﬁiaiuﬁfg%uamLmim @malisahawong feadnsiu
MnyARaTITuYeUNIY TRy ana fifadulunmsinadguninuazaduisloniviy

1Y

avae lud3euasieg WWududunils suduiiaesie nwluefiniungul anied sudu

a1y Ao N15PeNUMSeaednuaNs dufuNafe AuluATEUASIANINY DUFUNNAD

a @

ol awed Tueie Suduiivnie i vewudadsiaieiu uardusuiide
Ao nnluafnvemguiuazwiu aniag

7.1.2 ynqslaluans

sunmmuazaduialeluBuamunsuvetluse quilsn wavmaey avad nns
Hgagalalumsdoolud

1) ggslalaeliusegsla  Wugagdadinuinniialuduaniunsuveslusen
audsn Wneandusunmnisesniidsnewuuiianfialudy swldfwdvialenisesn
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damelagldgunsaiing Smsiwadguamlusen quiddn lugafitususisaznnsng
vimsfiuanslifiugusasan gasamuiaaussgslalunisesndidaniouaznis
Sulssmuenaiiiequnn iearldfisuhfiamsnuauduguita uenant fhagd
nstnasgunmitdudernuierfumsdniuinidaansuedaniuudiuin msld
Finotomderdu luvaeiiduanmunsuvemviy liwunsldqagdlalaeliusagdla

2) ndlalagldanuasn Buanunsuvedlusen quisn dnaelinislnansy
amsUszrnduiusionssuanyaitnne ogave uenainidaiimslnaiuniwiiny
I¢omaludeudefafoiitminnnafiogdalignnmineumadla anmdiven
wiula LLazU%mﬂL?ﬂﬁLLﬁQﬁEJEJIEJﬂ’IﬁLMEﬁﬁ?u Turauefiduanunsuvem ey anaes
wu31 Insldgagdlalaeldanumdndudnaunn liun sunmvemnud anes vise
sUnmimnasey avmed defungud] avaas Tuedn

3) ypdlalngldrueudu Suamunsumedluse quiddn tufinslwadsam
fslgagalalagléeueugu Inesinasdunsinadsunmuesmuiedudnuazileunsn
Windheanuseulaunandliiuinnudnuazunm luvaeiiduamunsuvemiaTy
s SufinsTnadgunwiiviligRamuduineuidniougu Ao sUnmnisuans
AudnsEninanne ey e fuauluaseuniiamed saufsguammiimue amad
wazngud] s laswiulueddludnuaeiiiuludemudn anueugu

4) ynpalalagldanuauiaraunauiu Buanunsuvediusen quildsn dnnsld
ngshalagldanuavuazaunauulagnisinadsuninuasaiuiflelunisitfanssy
se TiflanuguuazaynauusuAuaseuas weu nfeinnluvasiduanunsy
VOINUIEY AN ﬁ?uﬁmﬂwa@?gﬂmwuaméﬂ%ﬁiamaqui’fg avaey Tudseualunis
Soumasmsisiurionsiduvsenderiuyanaluaseuniuazyanalagiily

5) gagslalagldmnunanyuiu WugegdaiilifvugunmiAaanuddnean
yutu Inemsliguam wazdornuldnmiiliAnnnuidnanyudu vionsaeady
ﬁiaﬁ?}qzﬁﬂﬂmﬁ%Lﬂumﬂ‘wafﬁgﬂmwLLaxmaU%ﬁiaﬁdwawaanﬁaﬁuﬁmwﬂuiwdw
mMavhnuvdesunn uazaduimledianeruievlunatdin Tuvasiduaniunsuves
W1vTay aney dnsldyagelaluansiagldaiunanvudur 1usuninuaraduile
fnaSey avned vidluviimnesings Wy madu msiduveenderiugdu
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975797 1 slaluansvesguninluduaniunsuvedlusen quidsn wasmuley aved

angdlaluans lUsen quidsn wivdgy anaee
ynydbalagldaauai v v
ynpdlalagldmnueugu v v
yppdlalasauaulazaynauIl v v
yn9dlalagldensualiy v v
yn9elalagldusegdla v X

7.1.3 sedUsznaudumsaesnsnsyana (idenuindinsldesdusznoulunisdonns
nsyAna fadeluil

1) psAUszneusuALiUsEaunsal lusen quiddn iuyaraiianunsaoen
frdansududiunadnidsaiau fnduniofinthiiomnisinadsunmuazaauinlely
Fuamunsy Fadinmsiwadsunimiieafunisesnidanmeegnamnn shlsilusen quidsn
Huyaragiideidosilaiuniseeusuegnainawneiifienuiuaguszaumsalsunis
oonfdie luvnriduanunsuvesniuiy amss linunsldnagnsnsdeasne
yana lusmuesAuseneusuauiUsraunisel

2) asAusznaumuNIssuses Wsen audsn lidnsiufanssuvesesdns
Trowmdeaiouwianlssnd (UNHCR) Wisuiadieuldsunissusesanasdnslg
sefuanauenINi Falgsumsagndsiidndfigauisd anasutuiiisernsn 489
Wumilounsiusedinnuyanalumaidudndeifsusauazguamitaluvaeisuan
unsuYeIwu Ty @ laimunsdeansesdusznausunisiuses

3) ssrUsznausunsatiuayu lusen quisn dinaslnadsunmnisesniidanie
wuuiianita wazavnaafginaeudiuiiegiauslaun weada viu dnlavuinisuas
Finaeunisoonmdsnmeuvuiianiiaildsunsiusesedraduninis Wisuailou
AULDY 151’%11miﬂﬂaaumiaﬁmﬁﬂﬁamammﬁﬁmmzﬁﬁmmmmmaEJ'NLW”M]%Q
uonanil fafimslnadsunmiiuandifuaruainauniuyaeadifedessdulan
fio Aladeu 1aeynes Juduirvemduiseanifideidedussdulan Tuvued
ety s duinisTnadsunmdinandliin wiaty anes duldfunisatvayu

a

NUsEvy Mngaetn uluidldsumsatvayuanaanillnsimilnediives 3 7
o) @ fiduden egludsin

4) sadusenaududydnual nMslnadluduanunsuvesiusen audsn asd
g‘ULL‘U‘Uﬂwﬂwaﬁlﬂué‘l’yﬂﬁﬁﬁamm Iesusteguuuunsldtin wazanududnuludiiu
#1499 19U Fruniseenidinedusiuiunin mslnaddennudauiiduadlunig
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Fududin sUnmnesmieditouas]ieslondlurnsiizunmilnadluduaniun
swvaanuty amed Wouromuatiuazidiuléin wivty amed eviinsananduany
N FadFouiaslouondnuaivesnviey amaed Mdudaanniign augRnauEuingly
A “Banuan”

5) asrvsznaumumdonveddiny  duaniunsuvadluse quidsn 1ns
Tnassunmitteaddfsunisinduiontiedunguindgs sauferndounising
aunw wenani fafldudelunisadeefeslunaduauiifinud Wuaudiueslan
Tuwduan safemstemdedduetiaue Tuvmed msadaudadyiduaniunsudun
Tuinviy amed Wualiounisadeanudnuasanunniiusznineusseguuag
Wiey anae demnandsnvesaulnetududsmuitlimnunuazunmiuinuas
TN

6) psAUszneUMUUFATeneUNduLATUTUN  NMsAeanTRTIYARATIUSEAY
mdifadesdunmnuiisenounduresszvvuludsandduedin luser quidsn
finmdnuaiiliresfinluamenivesUsznsu winsdomsnyanaiiuduanuns
fuannsafiudeunmdnuallinane duiudld defRamuuazyseussansusefily
msvensulunsdeansasndudidy Tuvniediduanunsureannviy @anis tuanuse
Prwaauaragiiouliiuljisemeundulumeuinvossersuilindu deldsus
Fessmvesmuty @ Soradudediiietuldenn Sndetuluaaunsalau

7) ssdUszneusumsdende Suamunsuveslusen quidsn fnsinadsy
ammslasudylilusensients “famiaunge” Semsyagelusiemstu Wudesd
AeafumsiiiuTinuagiiruadfiudeuluanedafimeiingfinssulsivanyas wauds
HaqtuiifierwAauasiauadludiaiiudsuwadulumsiidtuetnann siliszam
Ieueadtusanuvestuser quidsn Tudndudsliinelssuilandeu UssneufunisTnad
Tuduanunsufinendrunaunuinariu sadunsteduaiulinmdnuansyana
vadlusen quisn Tanwuuazldsuaudotonndatu
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975797 2 eafUseneumsdeansnanduiyanavedlsen qudsn uasnuley aniey

asdUsEnaUNsARaNINTIUAAA Tsen quitsn | wivdey anee
pIAUTENUAUAINT LA USEAUNT 0 v x
DIAUITNBUMUNITTUTO v x
peRUIENOUMUNI Tt UAYY v v
p9AUTENIUAUAYSNBal v v
BIAUTENDUAIUNITHOUNTULAZUTUY v v
aeRUsENaUMUATENN 19 IAN v v
sAUsENUfUNTdeuse v v
aeRUsENaUMUNITTaLaULE x x

7.2 wan1s3edauil 2
7.2.1 Usgloniil#Fuannnisieansnsyana
1) Mmananduiniiduveseenmueseandming Tusen quidin tuflnsuan
duffiAgtestuguaimuazanuaeengiiesmann laun nandusindviond 1355
woaf Fadundniusingislumsduionasyinligussmony sufsdafusionns
ieuluaeatianne1Biuess Melrimssuasay
2) lsumsinddbiduness (orand ambassador) uagginiauedwen (presenter)

nsdoasnndufyanavediuser quidin denudaausnn aurlildsunisingis
Mniwesduiliduiinaueduduasyans lundasusiiiieadosiugunmuas
AT LHU KARSuTo I SLET AT Wye LoakoaLdy nansmsiomnsLasu WA
loatnda wandausiuuiIomdeudugen dufiad Wsdutu lavinda wandnsivrzeia
awall ndnsasiiveunenda fnd Wudu luvasdinaty amd tesudenthiu
yansndndausiuinieuiugeviidmivdnasudnluidouaslduansdunimouns
lawanwdndasinseawdaniiinsadiling

3) Wnsumshddiaeguaumaduduaniunsy  Wsen quidsn lasuns
EnslFdnenmEudaduaniunsy nieuadoudennudyviulinaasddudlag
uinildFunsidsiuigaduduididertuguamuasanueny  1dud dsals
Fandiuan asAud e Ja

a) liunsuoussaanaadusine 1user quiddn dnsdeansnsyanadi
Farnunnluesguiiimesny swiilildsunsiaivdeiidndiaauidanniiasu

Juieelasa

) W) eI
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Femnuinuasmssmuarnseufiazatiuayunanulusuen uanandsldsunis
atfuayuannguidesnsudsanilnsimilnediddes 3 Juduandsudsioves
e amsd Msudndentidudidyiesnstalunuuwdadunnueaansinsusay 46
U anndiinsvimilnedidees 3

aoandostunanisduntvalianednyanata 3 ngu ldun dnmsnann §3e11)
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Abstract

The research objective was to study the degree of person-environment
fit and oreanizational effectiveness of Japanese transnational enterprises in
Thailand under the theory of person-environment fit were composing of
person-organization fit (PO), person-job fit (PJ), person-group fit (PG), person-
vocation fit (PV) and person-supervisor fit (PS). Questionnaires and in-depth
interviews were used. The results reveal that the degree of the most average fit
from the overall aspects was PS fit as consensus decision making ,family-like
relationship next were PG fit as group responsibility, PO fit as life-time
employment , PV fit as non-specialized career path, job rotation. On the other
hand, PJ fit as slow evaluation and promotion by seniority system was found in

the degree of the lowest average fit respectively.

Keywords:  organization culture, Japanese human resource management, cross-culture

management, organization effectiveness, transnational enterprises
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ABIN1THAZANEINITAVDIYARA UARAIZIAAANATEALazIzlUgN 9 dulaely
ﬁqm Fesounindunnisenane Yumn Kristof-Brown, Zimmerman, & Johnson (2005)
uaztindmnisvdUu Sekiguchi (2006) livimsnuymmssunssunagldliniumang
YBIANNADAARBY 18T N1SIUTHUBUIINNITTUTANINATITUAILAIANTIV0S
wiine minsaesdiuiinnulndifesiudoniiaonadestunieass (i) Fawudi
AuARAdasITMIYARafuAsIndNtuUsEnoulde 5 3R Ao Anudonades
JENINIYARRTUBIANIS (person-organization fit) AINABAAGDITENINIYAABAUIIY
(person-job fit) AABAARBITENINYARANUNGY (person-group fit) AINABAAGDS
TenINUARaUA1E81TN (person-vocation fit) WAzAINABAAGDITENINNUAARATU
HUaAuTy¥ (person-supervisor fit)

Qaﬂalnu/wﬁn.nu'lml

ATTWILAEARLREN
P-O Fit

susaalgadime Yes | Nal—puivianasine

=
HIUWHBITUATIRTN

s ngafauansu | P-1Fit, P-G

Fit ‘—I
Armdusithildatng No
WRINFEWING —_— Yes l_’

s dasaszuulssRunn wsuFsnlandnalanungusag g

oT

Aounnrlfizen | lilnsusnsusunnnlunsdéing

WAZNITAILAIARULIL
(AdsguunesfinnpagnuuuTrial & Error | Ideal P-E Fit
Tunsansmilineariaaduanusasnga

wrzlsnfunasunaansagtathudn

JUT 1.2 ANUARAARBITENINUARRAUAILINRBNYBITNININITYNIYYY
(3URUUAUAY) 91311 : Sekiguchi, 2006

Tumsuimminensuyudvesduusaiy wilundavesluinanuduius
sprinyanatuAunaden meldnseunnanuAnmugonadosssninayanafiunguny
wazanee1d laglutunouusnazdunsruaunmsassmuasdndonyransdigosdnig
alasannsinazidudiifisaunisnulvsivazsdlifivszaunsaflunisvianuandeu
thidhdnszurumseusudeaey (orientation) Wi anulwslldiSsudiRedudsvannis
ALTINgINIVe909ANT AnuaUlunLIBNUAIIY VBIBIANTT ANBUENITUTNITIU
194996013 ALlefiagvinliminuludududndildsutaninmuniiuazesdnig
wifnailmiazgnanavisinunfifudiunisvesesdnig Tngisnnsadredadrinms
AflonvesurnaiuAfisuLazAnaN YL YeIRIAn1sIRdAINaRnARBIAY (person-
organization fit) (Ichniowski & Shaw, 1999)
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3.4 LWIAAUSZANSHADIANTS (WUIRAARILUUNISE9AY) (organization effectiveness:
social-function model)

wisdudldiauauuifnnisldszuuvesesdnisifuniosinussaninaves
93N Tngldfuuunisdenuiiondi analytical realism (Hunguijlassadiewasnis
nsgynsdsan (structure of social action) fiawvieudnwazdifyveanisdnsuideu
Usingmsaifidn szuuyaeanauwaudn llussuudieuldegnils GaagviliiAngas
amdinaln 2 A7 A n1stanainisdsausasnisaiuaun1edeay ¥reliuseg
Tnguszasd ilAnysanisuazgaen1wluszuu (Parsons, 1960 el aiid dndey,
2545, Yawre GuIR, 2547) Wsutseuildsydnsuavesesrnislussiusenauii 4
A1 Ao ANuEsalunsUTudl mMsussqulviang N1SYSANNIS UagNISASENIN
AUaNysaivessruuAtey

4. s2108u3538
4.1 Usgansuazngudiegig
4.1.1 M3d15999BUUVADUNIU (survey questionnaire)
mﬁ%’aiﬂumﬁ%’aL%aﬂ%u']mLﬁ’waa”ﬂImaﬁmﬁﬁm%aﬂmmwLﬂ%ﬂumsﬁ‘u
Toyaidadniuneyanaseaugdants  GIdglamruauszrinslunisfinudeaniu
Usgnaunsiamzusssndumnadiulunianansdnau 6 ey wiulufiwnauiavme
Adafndheuimamluluaniulsznounmsamusssniueddiu TH3Enmsdusodi
WUULA2a3 (purposive sampling) Ioilunguéiegeduunauiaugaaivnssuiniu
128 wva 91w 3,840 au Tunisimuawinnguiedn Tdansisdnsaguves Taro
Yamane (Yamane, 1967) finnaniiesiu 95% Taspufiemannlaiiv 5% ldvuaves
NaNAIBE19I1WIN 400 AY

4.1.2 N3dunwalledn (in-depth  interview) Jlvidayad1AgyUsenoudie

v
o =

qﬂmﬂsﬁgwnimLLazmwa@ﬁuiuu’%ﬁm%wmmwazﬁﬂﬂumﬁzﬁuwmisuulﬂ 53U 10 AY
4.2 \iasilefldlun1s3de

4.2.1 wuuaaunu dmsuiudayadsdsnnnuaainsyalveluussevdiuma
Fudwou 400 au lnsfinsansunnudaiusenisudmsdanismauuAnlung e
J Wumsiaeuaenadeslnonsaainyana dadunisiadanisiuianuaeandesues
yana (perceive fit) IWunsinanuaenndoiwuuiInidy (subjective fit) Inavinsin

3

8

nnndinnugpeunuvasuasludnuuziSeuifioussninsanmitduass (curent) fu
anmilynnadesnts (ideal) sounde wuudsuauTzRUANNAALTIUREUSEAVBHA
99AN5 MuLIAAFILUUNT I sdsnuveswnidud (Parsons, 1960) lun1snsanaey
Anufisnsauazamdesiy (reliability) vosuuvasuansluusasdoraunasiuy
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dunvallasfioavgmisdunsuimnsauussemdrunsadguu 1inatnasien
Adesiulaifiindt 0.70 (w1 Fyades, 2540) lumsfiarsandledluldiiudeyasnn
nausogamsAnuluadsil

4.22 wuvdunwaldwsuiudeyalddnnnueainsymivnediuiu 5 Ay uaz
yansyngudau 5 au ey 10 au Guudunaiibumilneuasanndi)
Tneldnmsduntualidedn (in-depth interview)
4.3 n3nsevideya

4.3.1 FoyalieUTinm AnsgndeyaldalTinuiieaifideusseny (descriptive
statistics)  InguanuaspnuiannnsneuLuvasUaILaztstanmaluAYeazuas
Aiedy

432 deyadeuam Ieresideyauareiuiaiamslulsuifiuvesinuusi
Fudumssumguaiiiinnuguan JawanAdedaimnalaeitavesiaioilions
osunelFegnednds iemteagunuilayminifouasianmanuuussens

5. NaN133Y
< ¥ a ¥
5.1 nan1siiudeyaldeUSanauiiguuugaunsl
5.1.1 #amsidedeyanugiunilivengudiegis
HANTIATIERTeNAT I lUTeINENRI0E 19N U nEuiegedlnglieny 31-
40 U Anludesas 61.50 sesaunde 91y 41-50 T Andufesaz 19.00 muddu

. o . : . L
anun sauazﬂnailn'\'urnwa'luunnanaud"mu'w: a7y

®m20-3070 w31-4071 »41-501 = 50 fduly

FU7 1.3 Teyaviluvasngusiiegns (e1e)
I« {39
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a

AIUTTAUNITANEY WU Nuiegd IS euUTEAUUSY
$oway 86.30 sesawunde szaulsgain Andudosay 13.30 auddu

a [
195 ALy
A1ANIUA SagazaavAa I UATNEIULAAANAM
cinatv: sTaunIsdnn
= {3 <sauar
S00 86.3
400
200 0.5 13.3
<>
° (s3] o
3 6€ PES
xs" B éé\ 5
B s@é‘

U 1.4 foyainluvesndusnedns (msfnw)
7 : {330
frusziudumisvesatuiin wuin ngusegisdnluadssdudumiaitoe
g3nn1s Anlufesas 58.50 sesawnfe szaudwwisdanisaaduiesay 29.50
RHGRIN

Areua sagaraavanIuAINAIULAAANANGIDLNY: st

=3 sauar
12
58.5
100% - 29.5
80%
sox -
40% ¥
2o Y ap 34
3 i
oy >
& e
RS & & x
a’s gﬁ‘ &e &8
& ,g\o gﬁ'

JU7 1.5 Teyaviluvengudiegns (huntsnu)

7: 6338
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fuszezminnuegnieluadng wui nguiegdlvgiensau 4-6
U Andudeway 54.50 sesasnfe o1geu 1-3 Ynudrdu

sinatng: angenu

T 298 54.5
80% - 5-8
60% -
0%
20%
0% +
CRGERE ] '
1-31 T

4-61

ANAIIUA sagazEavAnIUATNRIUUAAaNaY

7-91
= F3uu sauAs

JU7 1.6 Teyaluveanguiiegie (e1g41u)

q" )
AT RIY

b4 )% o 1 =l 1 1 o ] 1 e % [ 1 &
guslauszandamou wuil nquiegidiulngiselauseinveineu
25,001-50,000 U Ancdudesar 66.50 sesmaunde snelsusedselfieu 50,001
100,000 U AnLdusesay 33.50 ARy

Araud sauaraasAnIuAIVAIUUARanaNGIaL: suldsaldau

50,001-100,000 v
25,001-50,000 um
10,000-25,000 um

< 10,000 um

80%

100%
L RVE VR - 1TE

U7 1.7 Geyaviluvesngusiegns (31eld)

I« {39
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5.1.2 wamAdefumnudenadosszritiyanafudunndey

1) ANUADAARBITENINNYAARTUBIANTT HANISANINUTY JUKUY
msfanumaonn feadslassimeglusziiugs (Aads = 3.86) Insamzlulssiuiii
osdnsiimsnouwnuniinnuislensuimumnBoueglugusindnnusgu fiRnuiu

afnsinuny denadegeaneglusedu (Auade= 4.22) AT 1.1

7759991 1.1 AYUADARSBISENINYARAIUBIANTS

ALRAEYoINAnS

. . v e YpeAduyI
ANUHDARTDITENINNUAARTUDIANTS v .

N - . | AuAenieiu STAUAIY
(sUwuumsnsnunaendnuaznis v s - S.D Y
avsussloniuinineuuazasounsa) | | oo e O AonRERY

(Recode)

Mean

1. Wesvadinsypainsidnsmueu 3.77 1.02 GR
Tusunislaerily Sedumnnidu
dnAnwaulnifidslifiuszaunsal
nMsuUINneunsedUsraunsaitioy
2. M3Tnuaglisuyseiuinaggnang 3.79 1.01 GR
uIUN TN BeUeY Tuvaueiinas
Ruanmanauduntnausarlidang
ﬂ"]‘mL‘UEJGI’]@Jﬂ{]‘VISﬂEJLLiNWUﬁ]%LﬁWﬁu
RNIENTLYINANURANING MINY
WO HUNG T T8 UNSVINAUYRIUTEY
Futrpusaitiy
3. MSLENINNLALALAIYALTL AL 3.64 1.02 6N
ngMneusIUaIduseengaving
dloustmusvaulamvnensdu
4. psfnsiimIguantinanuuazasaunt 3.88 0.95 GR
yomihnulusesatannslaesi
iiemnusanduadusunanmdia
YDINTUNNULAZATOUATY
5. 8IANTANITABULNUNENUY 4.22 0.68 gann

lusUvealuneuunuiiiey
WeasuiruainBeaeny lugtuei
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ANLRALVDINANIS

y : o g vasAduy sl
AUFDAARDITENINYARANUBIANTS Y o .

y o Ly | A2NAANINAY 5TAUAIY
(sUuuunsienunaentinuaznisl v » . | SD v
I ¢ 4w N N353UFENINDTS GOELLEN
ansussleviunninauuazasauadi)

(Recode)

Mean
wilnnueguuRnuivesdnsundu
T28¥AN9UIIUY
AUFDAARDITENTNNYARRAUBIANTS 3.86 0.42 6N

Tnes9u

2) ANUABAARBITENINNYAARIUNY HANSANYINUT NMTUTIUNG
wazn1sidoudunisreseudsslusuuszuvenila fanadslaesiuegluseaugs
(Aafe=3.48) TuvaziusyinuresruAniiy Ao 8adnsdneNanauLnuUsEumNLNG

n3UURNUITIegNgAsTINNINNIINITIdUAINe Ll ue1guilAafe A ga

agluszAu (ALafy=2.78) fan13197 1.2

M5 1.2 ANHABAARBITENINYAARNUIY

AafgraINanIg
AUFDAARBITENTNNYARAAUIU LENGUGEGTED)
(MeUszfiunaiimadeuduva AYUAINNIINY FTAUAIY
AsgluAsgluwuuszuUala N135U3ANINA3 >P | enndos
wazn1sArUANlaidumanIg) (Recode)
Mean

1. 9eAnslissuumsUseidiunaauiny 3.19 112 | drwunans
Hunuuresduroluiilsitiuiney
wnnzyanatun1sviaudundn
wiuadusauiielunsvhanuduii
2. nsatfuayumsdousiummiy 4.00 0.76 GR
AUUTEAUNTINAZTEEELIAINITYINIU
flogluosdng
3. 9IANTIUHANDULNUUTEWAY 2.78 1.02 | drunang
NaUfURIUATIDENYRTITUNINAT
nssiuauelaluengnu
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ANLRALVDINANIS

ANEIAAGDITENINNYARANTUIY vasAduy sl
(nMsUszdfiunafinisidousumiia ANAIARINY ITAUAIY
AeeluAsgluuuuszUU A N133U3anNA3 > | denndos
waznsaauanlildunienis) (Recode)

Mean

4. 23ANTANTINUTLYUUUUNG UL O 3.62 1.01 GR

waznaulveyseiu sreduani

wazsewieu ludluenisvhon

\ioRnmunszuIun1Tiney

wazauAurTusTeL Y

5. psAnsalondlinisdndula 3.81 1.08 6N

swavdunudndesifeafiunisinauy

asﬂu@asﬁﬁ%mwﬁmmmmﬁﬁwﬁzu

91UNVDINTUIAUT YN

AUADAAHDITENTNNYAARAUIIU 3.48 0.44 a9

a5y

3) ANRNARBITEVINYARRTUNGY HANMSANWINUT ANUTURAYeU
wuuidunguiidedslassueglusefugs (Aeds=3.82) lnstawmzludseifiuiiin
asAnshinudAyiunsiaulugUbuuiney wagesdnshivaeslindnauvinau
iigsdislagusamnutismdeaniinny faedugeanoglusziv (Anade= 3.90)

AIMN51991 1.3
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#1599 1.3 ANIUARAASRITENINUAARTUNGY

ANRRYVBINARNY
Y , v . YasATUY Dl
ANFIAARDITENINYARBAUNGY - .
. , AUANANTITY STAUAIY
(STUUMFIINURUUNGY vy . | SD Y
- : N1335U3aNNA3 GOELLRN
HAZITUUNITUINULUUNAN)
(Recode)
Mean

1. saAnslinnuddgiunsvienu 3.90 0.90 a
TugUuuuiinanu
2. psfnsliuaselvininauvinny 3.90 0.94 a
Wea g UsAINANUmAL
NTUNUY
3. 9IANTAITUWANUIINANINA ST 3.74 1.02 4
Tunsvihanuluranusiuiuresiizay
4. p3AnsiuANTURAYOUTINAUYDS 3.89 0.98 6N
neu Weafedgnvsedeiianaialy
37U
5. saansin1sandulawuungy lngn 3.66 1.13 6N
winAnguidudeagulunmsvhnusiuiu
AUFDAARBITENINYARSAUNGY 3.82 0.45 6N

Tne59u

4) ANUABAARBITTNINUARATUAIERNTN HANSANYINUTY LEUMNg
a1¥nldidunnudsinganziulaelinisvyuisulendrenu danadelaesiu

aglusevas (Anaie=3.80) lnslanigluussiuiid
wnuAuAIMTlue N (career  path) veawinau dAnadvgeanagluszeu

(ALRAY=3.97) Fann597i 1.4

AITEAAABITENINYARAA UG INI DT IRE T TIN5 Ne-T

29ANTIAANAARY AU

125



#1599 1.4 ANUARARADITENINUARARUAIERTN

ANLRAEYDINAN
AUFDAARBITENINNYARS YasATUY Dl
fugnealin (Fumeandndiliuiu AUAIARIINU STAUAY
ATz wazsEuu | n1ssudannae > | denndos
slendnaduane i) (Recode)
Mean

1. saAnslvimnudfayuuEy 3.97 0.92 a
ANUAINEN WO (Career Path)
YDINTINIU
2. p3AnsilsEUUMYUE18Y (Rotation) 373 0.97 6N
Tluurazununegradusssuuas
HULUULHUAUUTE U USEY
3. peAnsWalonmdliniineu 3.77 0.99 6N
swdnaulalunisiansanloudie
anuiivhaumelulseine
(Domestic Transferinrg)
4. esrnsilalonalvinineu 3.80 0.98 a9

Sudndulalunisiansaunloudey
anuivinanuluuseantuansusene

(Oversea Transferring)

5. saanslintinauuiaanuluvany 3.72 0.44 a9
wihfuagsinrumannvaglunmgy
(Functional Job Description) laittfu
wnganulunssaunanvagaw
Fullaveuaniryaaa (Individual Job
Description) Lﬁlammgﬂmjuiumi
UfTRnuwuiulanelutaunieiu

AUFDAARBITENTINNYARR 3.80 0.46 GN
Auaga1TINlagsIN
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5) AuaenndedTenIyanafugUIRuTyY nan1s@nyinudn
msdndulanvuiduenduivazanufetestuludnvazaseuaia danedslaesu
ogluseiugs (Aade=3.92) Tnslamzludszidiuiin {ldudaedamwailslunuves
wine werenudladymuaraudesmsiiisatedunudug aansauiavimie
Isosnss Sradguameglusedu (Auafie=3.99) fin91ed 1.5
9159971 1.5 AdenAdessEinayAnafugsd Uty

ALaRgvaIHanig
AUFDAARBITENTINNYARS VoAUl
Augiedudnge (medadulauvudy | anuaendaiv <D FTAUAIY
lenduvinaziinnauieadesiy n135uZanInase ' GRELLREN
ludnunzasaunia) (Recode)
Mean
1. sfnsuisildalonalimiine 3.90 0.93 6N
fiduslunnudamiuarnsdnduls
2. pefnswisiimus A wAndiy 3.93 0.96 g
wiateyannninnuliiesgiuas
dnaulaludesiu douthiauaruims
qaqmLﬁaauﬂamiﬁmauh%uqqqm
Tun13U3113 (Bottom up)
3. ffllafudnmguanuduegludes 3.94 0.394 a9

milasiomzilofinsinuianas
4. {oadudymauanulueg 3.84 1.00 a9
TuSesruduiusseninausin
fuaseunivemmtinaulugiuydiumis
vosaunntuasAng Inevitn1seysa

agslaiantn

5. gUsAudyrianuaulaly aunse 3.99 0.87 6N
Uinwnieliuaense

AUFDAARBITENTNNYARANY 3.92 0.39 g4

HUsAutgulagsiu
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513  wan19I3eaulzansnaniAn1s nan1sAnwinuidn wilnaudiulng
fmnuAniululssiuresruiiUssansnavesesinisiuaiu anuasnsalunisusui
wniigae wdnnuilanudularzusulsitnsujdinulisenadesiunmsiuasullas

vasanminaeungluesdng fdnadegeeegluseau (ALade= 4.33)

5. uuwuﬂu“taqmr‘hnﬁu?%e% 3.22

A U A U T . ey 374
J.diTamauaiidas Tuns.. e 3 00
2duEsundiluhin ol e — 5 00
1.“"‘\3'\“5?”“].]3"\'1“'”3\].. k 3.60

0.00 100 200 300 4.00 5.00

S.D. m Mean

Adaptation

S.0ufanlAuundar B 1sn10L.. —— ) 5.1
41auTaan o MTIEUATGIIL. . i — 4 33

FaduTasusun sl Asundac .. ———— ) 74
2 AAUAMUDENMU T ALUAY. . ———— ) 57
Lannsaduuflaadwsiod o, —— - 56

druanuasaiunisdiuds

1] 1 2 3 4 5

S.D. m Mean

al Achievement

5. nnﬂwmmuuaunu\&\unn e — o 73
4‘uuwdwnumuu|nmfnmﬂl'muu..& 25
3mmenunuﬁnu(um‘\ufnﬂmmuﬁ..* 299
2 domaldiiuauaailon .. iy 5 37

Ll .. e ey 3 25

Latenc
S.autavuanfiausiiu. Vk;,m

4auamaniouiu. e — .10
i Wi
3ouasuantouususs.. e — - 7
il " [
2 B e > 0%

L A B 11 .. ey 3.57

0 0s 1 15 2 25 3 35 o 1 2 3 a

5.D. ® Mean 5.0. = Mean

FUT 1.8 waiduUse@nBrantAng
N : {39y

5.2 nan15duN Bl BeEn
nsdunualdedndiduifiesnsdunivaliaduainnnsiidendndeiuna
el dteyaiianunsaefuedanguaiifianuguinlduindedu suduidesunan
namIFoiaTnalundudsinui fivesnnuaenndesszninayanadiuaud
Aladevessziuaudenndesimanilelieuiiisuiuiiauaenndondsinusseu
osfmarudu glideyaddgismoanduldliamuduliin suwuumsdssidunaay
wuuenlaty dnlvglaruaulalufanuenlavesergrudundninnniinanis
ﬂgummmmmhmmumLf\mLLawmamﬁmmuwuastm Faduszuunsuimany
FauduuuudiuiisuTansssunsuinsnanuisu widethalifonesdunin
qﬂwagmaﬂﬁzmmqmmuﬁﬁuﬂaLaﬂqﬂﬂaﬂaumﬂqﬂumimmuLLawmﬁmaauma
ussuAeuisgelunaiaussny JevilimdnauviesiufifinamsufoRaueiy udds
lifirnuenlane 1delonalunisidousumiaviesinnuadrunniuly winauidn
eddnaunuiuldniiiezesyivlaluiumiodiluesdng Sedunidnauesdl
arwidntosiiiorila vinusegdle uazarunsgiedeiulunisieu nagnudeanny
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flalumsnsegnauaunenety iomnasegfiufissdssesnamis tiednw
anunmmsissdnlineufiazsimsdndulagremsvialuegfuesdnsluiluiiae
0819137 91nnan1s3ifedahunaguladn JUsuunsUssdiunanaznis
dousumisres furesluuuszuuenla dudussuunisuimaminenuuusaiy
yosdilulnstamzlulszifuiii ssdnsUseiiumuanuenldueiganunnnimanis
UftRnuae wud Sseduvesdiadseuniiudeudneii iuguasselunisuims
fan1sduyaansesiuluvsssninumadiuididussAvlulsemelng Yssduil
agviouliosAnislaudfndn nsdnviuleuisuimsnineinsyaranisailafieniny
aamﬂéawiamimauauaﬂummﬂﬁmu’v’?}aﬁ’uua5ﬁ’umamqmﬁy’ﬁﬁwﬁﬁL%ﬁwuﬁﬁm
vesasAnsuazialanyanaiffausssuvafiuandsfunddosninanusgsiudy
Tuanuiiideaty vediioidunisandgmyaainssfiesiuatoenluainesdnis
Paevilifiauynifugedy uasaseginuluiuasdnsaundeneyldosadunadige

6. aAUs1ENA

6.1 AUABAATDITENINNYARANTUBIANTT (person-organization fit) Ao JULUUNIS
UABOATN WU WENUADUTIAANUEIAYAUTEUUNITINNUNADATN TR
aenadeafvaninesiausssuviosdululseinalng fsaenndasiuiuidoves
Alniaclk, E., Alniaclk, U., Erat, & Akcin (2013) WU AUABAARBITENINIYARATY
psfnIsaIInanNansE Ul sautaseafenelalunisvinend dwasdenudilaly
nsaneenanaula

6.2 AYUEDAATDITENINNYAAANUIY (person-job fit) Ao NMsUsTELIUNANMUEINTT
BouhumisaseidudosluLuussuuemla nudh ssuumsussiiunanuiidendinany
aulalugannuemlaluegmsihanuduvdnunniwansujifnuaeiidaaunes
yama iliiinauiiinansufiRnuiuddlifauenlane fanideddnaumily
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Abstract

Songs and image of Phumphuang Duangjan are not only a historical
evolution in Luk Thung songs, but also a phenomenon that will likely never
happen again. Phumphuang Duangjan became the most famous Luk Thung
singer, the so-called Luk Thung queen, during the early 2520s to the late 2530s
Budhist era. Most of Phumphuang’s songs were written by Lop Burirat. They
created her image, and brought a new paradigm of storylines to the Luk Thung
paths that reflect the evolution of Thai society. Unlike traditional’s Luk Thung
songs, most of Phumphuang’s songs represent new point of view and attitude.
Some of them are voices of young women who left their rural homeland for
the city. The most common theme in Luk Thung songs is that of absent love
from the perspective of the boy lover. Many of Phumphuang “greatest hits” are
hilarious songs that represent women voices flirting with men seductively and
enticing them with their behaviors, including lyrics containing equivocal sexual
humor. Adventurous and ultramodern utterances, together with progressive
compositions in some super-hits from Phumphuang are embedded impressions
and rememberance. Phumphuang’s era was the first and only time Luk Thung

songs were more popular than urban songs.

Keywords: Luk Thung songs, Phumphuang Duangjan
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Car rally: Land route connectivity between India-ASEAN
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Abstarct

India and ASEAN have an agreement on a Master Plan for ASEAN
Connectivity which should accelerate the Trilateral Highway: India - Myanmar -
Thailand based on India’s “Act East Policy” aimed at connecting land-locked
northeastern India with ASEAN and other neighboring countries. India is the first
country to use a car rally, which is one type of cultural sport, as an act of
public diplomacy and what Joseph Nye describes as ‘soft power’. In particular,
such activities reflect India’s soft power in the following ways: 1) Culture: India
and ASEAN have had long linkages in terms of the religions, languages and
cultures that can be experienced along the Trilateral highway. Moreover, the
rally promoted the potential of Indian car brands Tata and Mahindra who have
supported and participated in all car rallies, which included the widespread use
of sticker - advertisements by all partners and participating countries. Al representatives
learned about each other’s cultures and especially those of their local hosts
along the way; 2) Political value: India is the world’s largest democratic country.
It serves as a positive regional model, as witnessed by the enthusiastic
participation of all the countries involved. It was a success for Indian public
diplomacy and is recognized as such by ASEAN for creating a greater awareness
of the region around the world; 3) Foreign policy: India follows a non -
aggressive foreign policy. The car rally served as ‘People’s Ambassador’ in that
it represented all participating governments in furthering common policies. In
Sign and Mythology terms, the car rally presents as a signifier transporting from
one place to another. And with regard to Mythology, the car rally represents
public diplomacy which strengthens the soft power of India used to promote its
image, as well as an understanding and awareness of the creation of new road

connectivity between India and ASEAN.

Keywords: car rally, connectivity, India, ASEAN
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Frensfinmerniidudydnualudtddadmils uaznssaudoulaiivily
ldnwanunsaszymmnesa (339/4Wa) Rentudaiuld Wefinnsanauiazdiu
1 anamneluseiuusgloadudaiiessomanssuilinnuddndudduusn
Turneiivdefiugiulusssamansddnd (du nsiiasgiauduiusnig
aruvanesznined) Lildsuanuaulaundn Seasfeulfifudaiauin eniiu
wdefiianuduiusiuaumnemsbsnsalognsdaau Wy Ussnnvednis
nsgvhfisuuninensaidnuae vie Aktionsarten (i 157-159) w3elaseadna
uluriaveaddn wie Lexical Conceptual Structure #iflanuiiieadosiunis
szylanuunuIm w3e Thematic Roles (i 221-233) 1usiu

Tumenduifu ndededuildiuiiedrameifiostiunisuuzdniaiedile
JpseRiiawnnasinmaniwazadamandidmsing lnsanizdefisuiu
dewlaesan unil 2 vemddelmesuneieniuriosiodmssnudodiu (Basi
Logical  Tools) ttelieuidnfuisnsnsutadassaiieUsgloalunwisssund
Toinaneifulassansusenay (mih 24-49) fermagldvhanudiladessenaduas
Fudeun1anssnarans (Propositional Logic) uagn1slddydnvalveanssnmans
A1ALans (Predicate Logic) Fsanunsauansliiiiussdussnaunelulsenaridiidu
druUsznavvesauninevseldeulefidivuadiainusiavessenatl nnsld
Fudnvaluuunssnmansniauans ieusenaudifunisiiasigivauiunnig
aruvsnelnensseuiivstuiina (The Logical Quantifiers) fiagluundl 3 veq
wilsdel] (nih 45-56) Aelénduedesflofuguiiddyressiinsesiaumaig
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Tuessamanssuils uasasvioulvifiufimnamuaulavouumaifnnvenunain
M3BuRvetYIsn Wewia (Richard Montague) Tugiawaissy 1960

oLiulszMsddnyiianlu Semantics ¥es Keamns ogffinsuuzaimaui
wazgluuunsnneiveshiginsaluaninelseaunsusin (Categorial Grammar)
Tldduwuwmweansfinwilaseadvdinlsznevvasnununedegutle (Formal
Composition) Tuundl 4 wth 57 - 78) Tng Keamns (denlduuamail Bob Carpenter
WanTuiteldusznoutussessaransuosanes’ ws Kearns Yanu§uldlng
mudesemsiandtlaagldiuludeduiey Wemluunisdinuddy
Huiirwilodieuiudoniluuniug

LLu’Jﬁmi’wﬁ’zymaﬁ%maﬁﬁﬁamiﬁmam “gfinyeInnumneUed”
(Denotation) AudnwuzyesdeisUlunwdredaienlssing dsuteoniiu
Wissaowiafiugiuio Tolmzviosutiany uazdsleatudunieufias oy
wiiausniduzia e Iduivlnvesmumnefivsdas Entities) wavaiinfidenduwila
t lfuAnnumaneiivadainanuess (Truth Values) dausuq wonwiloaniie
lafduiifdndsenevindndurinfiuguvdeilsddu uasvinlfAnnsusznoy
aumngluduintull Tnglumsdssneufuveseumneianunsaidenlaaty
Aunszurunsuseneummazlalassasenneduiusis lnglidndudeaiiaue
lassaseanumingmgsuuuuanzlunisiasizinisessamansudedila
Imag‘ﬂLLU‘UGUEJamif??ﬁaﬁuﬁmﬂaﬁ%uazﬁé’nwmzﬁwialﬂﬁ

(1) mndlerdu F Uszneudndueiin B wiwiliAeeda ¢ Tiileddu F
vHuwdla <B, C>

mmgﬁLLUUﬁLiwz%miwﬁ%ﬁmﬁaﬁ%ummhuﬂ‘amauLamﬁmmmam
W Awansay’

ANANTIvS oA LR DININTTY Aoziuitaidusiin <et> Fausznouiu
e (wunadsyenu) naneidu t (Uszlem) daufsendesnsnssuifeilasaoanssy
Aaniduilaidunin <e, <et>> way <e, <e, <et>>> AUEINURIE 1T an T

(2) Midge grins.
(3) Midge likes ice cream.

(4) Fred sent the parcel to Louie.
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€ <e, t> e <e, > e <e, t>

<o, <o, 55 . S <e, <e, t>>

Midge grins
the parcel <, <e, <e, >>> ¢

Midge likes icecream sent (to) Louie

ASATIEIAIUUTENDUANMUTLNEAUTLA (VU1 59 wag 61)

Hewmionhlfnisiieszianumnesannsarildlusnuazeeanis
$1uungasediy (Binary) seninsvlinuazileddy viesenineileddudivnety wu
happy Wag very happy tJu <et> d@u very 1u <<e,t>,<e,t>> 1Hudu duns
Foulesrununesznitwiauaranuduaiediioadosiurilédenisly
lambda operator () fieiUdsulassadianiauansiintinmiieuussloaly
naneduiladquivilidudnduvosiunaradududs  ilisianinsaszy
aumneveslsfuliunnandldarnanumunevesUsy lonld feiegrmeluil
ey || | isqmwwmaﬂﬁ)

(1) |llikes|| = Ay [AX [LIKEGoy)T]

(2) Midge likes icecream. )\y [Ax [LIKE(x,y)1] (D) (m)’
40000

msvheudladonvecund 4 Fedinnuddyegrebslumsiiasiin
A laieniluundaly Fsidreanunaienidieinsaifiuenmiioainnis
deulosszrinemwnaranninisallulan (State of Affairs)

punendhensaifiisiuegndlndlindussuunneduiusvesnte
mmﬁugﬂﬂénlﬁuwﬁ 5 - 11 lgun Wauanzwazlaniidululy (Modality and
Possible Worlds) fUstiUSanasily (Generalized Quantifiers) filanssieuy
wazaudnamisrfuanianiseilulan 9lals fanununededredlaenss
(Referential Opacity) Ms3uunnsaidnuarveumnnsaiifanuduiusiungs
VAUVUEVDINTET YNUN bazn3enIiAyeal (Aktionsarten: Aspectual Classes
of Events) Mauagn1salanuag (Tense and Aspect) Tamuunumuazlaseasng
uluriadvosddne Tnslanizeg 1989810381 (Thematic Roles  and  Lexical
Conceptual Structure) LLﬁ%LLu’JafﬂLﬁlEJ’JﬁJUﬂ’J’limiJ’]EJL%ﬂéj’maﬂ%@ﬂm&!ﬂ’ﬁfﬁ (Events)
Yadlatan Windy (Donald Davidson)
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vennflennngquiifiugiunessnmanifidunsiinsesiaumnems
hnnsal Fetnaenulussnasgulaeilueds luthwineund 9 vemfedeiduid
Inamimauiessamaniilirnuaulatunsieneiamumnelussduduiusun
(Discourse Semantics) Inglaenian Discourse Representation Theory (DRT) ¥4
Hans Kamp snnandadunisienis laovqud DRT dfianufiavannlugfistad
manguivetessaranizuds ewiniaueitlunisiaiuainumanelusedy
wileninUseleravdosedelassadiefiiSondn Discourse Representation Structure
(DRS) Bsegluszivvasulurim wanssluanipmemnsgiuvesessamanssule
Atuilidndufesendelassairaluimidnsedunidsnmnniionsiase
Anane sznwikazlananuifusiadeslestuselassaimnnsang
(UaNlATIEsNY) BgU

Snnquiniafigninausegiaaizasluund 11 Iduninguijessamans
wnnn5al (Event  Semantics) 393 3uuwAnlaglaidad 1nindu lwiausinluns
Answieuvnevesn3Tirvaliy 1A MU AN NG ial
AuensiuuiuaInIakans wsznsenimvaldnlesdumgnisalliliniauans
FregeUselen “mive” fifaidomwennindu “Jones buttered the toast slowly
with a knife in the bathroom at midnight.” ggvieulmiuindimnudniudeen
MTIATIEISNNUNYES BUTTER lein Jones wag the toast fiu slowly, with
knife, in the bathroom Wwag at midnight 8ananiu LWiﬂzﬁwﬂ%sﬁmwm“tumjwﬁaﬁ
Wuduveeiidonlesiu “mmmsal” vesmaiuglildndemiue

faomguidrsduiivhiauelily Semantics ves Keams yilvintsdoiauil
fnsuuriunmweamsanuiddnludmauiuasmsinuidelvfugFuFeus
pssneanssUtiudnde uenindlelunnmsuurihnseuuwndesdy EJ’Q"L;JﬁUﬂﬁ
nandmguilaneg AfanuAatestuidendnluudazunvemiiide aiinns
asteutuddludos duliluneurhevesundndae daeliieuamnsafnna
dunhluideiusazauauladnig

Tavagy nifsdedudlivouuninyauwaswoifiosudnisdugaizusy
YDINTANIANUNIBLTTIATIANULUINIBITOMANSTUTE Uasinungdmiy
Qﬁiﬁmﬁ’umiﬁ’mmﬁﬂwm'ﬁmiwﬁﬁaaiswé’zyé“ﬂmiﬁﬁmwmﬂuguLLUU%“@LW
1INNTINITANTIILLIAANG B N19BITAA1EASTUN NN wilsdeiduivangfu
finFouiidenudrinsdeiuAnuanumngluaiwiandeyaseduusslon
fidoulesfuszuuaineduius uinndiasdaduainnisfnuiainuduius
mannusnendeyaseiuadadminidenlosiuanufiAeatulanuay Tausssy
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LY99530
! 7 Saeed, J. . (2009). Semantics (3rd ed). Malden, Mass: Wiley-Blackwell.
2 9 Geeraerts, D. (2010). Theories of Lexical Semantics. Oxford; New York:

Oxford University Press.

’ Carpenter, B. (1998). Type-logical semantics. Cambridge, Mass: MIT Press.

funnansTey 1w v un e mas TnedidlilgSanumnevsdadadmils
Tnstamne mausvenauvsnedsldmiseglulszanesls (Class of Things)
pniegslszlea Midge is a dog 1919ApuTEUMEdYdnualroInIsnAansnIa
ug@neI1 DOG(m)

muvuunslidydnvallunisuvassuusslealunwivhnsAnulnaedu
mwiaseilusssamanizuli dauveseriiummuiiidudiuds (Variable) veq
Harduagldfdnes x y z siladduldsnus CAPITAL wagorfiaumsifiusnglu
Uselomassarldsnusdonilile x v z
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Conference Report

F199UN1FAANINTIY TUATUIEINE (International Mother Language Day)
School of Oriental and African Studies (SOAS),
University of London, UK
21 NUANUS 2560

A3uiley BednSyuws

siripen.ung@mahidol.edu

Fuit 21 nunius veanl eadn1sfnuninenmanduay IamsITILI
avzei (UNESCO) ldivualiduiunviuianna detudl 17 woadniou
W.A.2502 (p.A.1999) iiloladnaassiarssaAlmnnguauludnslanidiunnudiy
vosyusl (Mwftwaduntwusn) fleuddalunisdeas susundomuay
duneausanmeimusssuimunwilinegduly

“Jun1wuldina” (International Mother Language Day) HuUszi@
anudumannmgnisalidndnwvntinaunaussvaieifonosaniuas
i nmilunsldnundanar/muiueniad (s Fadufitnainadudmnis
vosUszimafan inwiuszsnanenvigsy Aeufignuenussuinslieglu
Ussinaianiu @z Tueen) Tagluiuil 21 nuaiwus O w.a.2495 (a.m.1952)
msFenfestainanuduluiitesemumstiiulingsgiissnvidelunisinw
wisn1salAenanneiianIsuniukaztinAnwfisonsesdnslunisldnwnives
audedings 4 au nasenfesdnslunisldaiviudvesnudnfiuuiauded a.a.
1956 awnuin1adalasunisenlinduarwsvmsiudifaay wazlud e.e.1971
tinawalduensenuiduensy wagldnwivandifunwvsens deiduns
$1ENAWNANITAUAINGT

aarnsgiualnlinsenindennudidguesdnsuavlonalunisliniwves

o

o A

wanywem AN A Felduszmeliniui 21 qua1iud vewntiluiunivu
a1na AU W.A.2543 (A.A.2000) 1Husiuwn

HHemaninsduszimangasfaUmansundudin aninnwimans uasvdngnsfaumans
AuiUndn a1 waans aaiuidenvinas ausIsuewde unineduuing

]



100 w.#.2560 Q’L%aulé’ﬁiamalﬂﬁﬁ%’aﬁ SOAS, University of London,
UK Tutsnaidangnn eldsmeuiuniviusiainade lnelddesiuin “The
Language Fest: Celebrating Linguistic Diversity at SOAS”

SOAS HuantugeuAnuniidaslanisuduame Jausssy uazdinuved
Wi worin wagayTusonnans Selivdngasilifeatuarsumardiumnfiay
FrutinAnuiiueiananuen UK redudlel a.a.1916 Ssfiorgasu 100 U Tul
7.A.2016 HANUAIUNEIFNEARSTITToduwas SOAS fie Language Documentation
and Archive ﬁquﬁﬁﬁ'&mﬂﬁ The Endangered Language Archive (ELAR) ¥u
adsteyatiiunusmdenavenguudiusaieg Malanlusuuuudiva aunsag
Joyaursdiulaaniuled https:/elar.soas.acuk/ Avnssuiunwwainadau
wiivdnveamhenul sudlefuindnwarmnmandaunidudning deeule
mstuiindeyavenguumnug

Lﬁamﬁ%ﬂui’ummLL@JmﬂaﬁmmﬂwmagﬂLLU'U WU Anssens MIdnaue
HaWITe Msnaauaun Wi lnegauszasdndnde duasulinnauldniwu
vasrumansEinluAne nsadusantesusawygy suveilidanuvanvas
Tudsny nasuvesinidoflifeafuamwuas Sansssumanvaneideiitnauesinu

QeABURILMBS 019 British sign language taster class, Mother tongue, Variation and
innovation in Bantu languages, Language documentation and revitalization in
Thailand waefilsSuauaulafufivauiio Clicks language (Khoisan language)
Fudunwiiwaludsemaneninld fdnvarnsesndesiifiawiizonin “adn”
(umsedndnusanna mnedadomdysueiiinalanseuaauiililfiAinanven non-
pulmonic consonants LU [@] represents the voiceless bilabial click wag [I]
represents the voiceless post-alveolar click W) fadfzuandsllanaend
wansdueeiuf (@emdguuriinalanszuaaninainUen pulmonic consonants
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1 [b] represents the voiced bilabial plosive wag [n] represents the voiced alveolar
nasal) uifanansavinssuudiudsuie [T uinarsals Tnglddydnualilndifes
fudnenusanna adlugy

R E——]
VOWELS - VOKALE .

i

v A

usnaniisilduiihaulafie nsdafiuilinauldiansauaiunsoly
nsAn Weu NanmiuansdsduiunsidTouselunwivesnuies Feldiuainy
aulavngiinvudieiudiouninga 30 91w fegradu A1y invd e1sin

vggdulaillde awu tne Fud 3n dy w8

MP“» WHEN YOUFE WST
uér A ov 1

 estoy PNz BN

|4 INMOETAIDAD pL CANGRET0”

nnIfiTeuldsudanuiunviianaianiuidoanvinas fausssy
Wi wninendeuiing widileadnldilonalusanny u aortunisinusig
ua Fdldifusuuuunsdacuiiuandneenly Wuanudsudousldnimg dui
Usyaunnudise Wuiinelavesielfnuasivn
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Notes for Authors

1. Manuscript Preparation
In preparing the manuscript for publication, please follow the conventions
below. Please note that any paper written by a non-native speaker of English must
be checked by a native speaker for its grammaticality before submission.
1.1 Page Setup
Type for Ad size, single space, and number each page. Leave margins
of 3 cm. (1.1 inches) at the top and bottom, and 2.5 cm. (1 inch) on the right and
left hand side of the paper. The overall length of the article should not be less
than 15 pages and not more than 25 pages.
1.2 Title
Title should be centered using TH SarabunPSK bold, 22 point font bold.
Titles of articles should have only the first word capitalized and, where necessary,
the first word after the colon (), proper names and names of theories also
capitalized.
1.3 Abstract
The abstract should be written in both English and Thai. The length of
the abstract should be between 150 and 250 words.
® Fnglish Type “Abstract” centered in TH SarabunPSK, bold, 18 point
font. For the abstract body, use TH SarabunPSK, 18 point font.
® Thai Type “UnAnga” centered in TH SarabunPSK, bold, 18 point
font. For the abstract body, use TH SarabunPSK, 18 point font.
1.4 Keywords
Keywords are required for each article, in both English and Thai. Each
article should have a maximum of 6 keywords in each language.
1.5 Text
1. Heading TH SarabunPSK, bold, 18 point left-aligned.
2. Body TH SarabunPSK, 18 point.
3. Figures Type “Figure...” (ltalicized) and the figure’s name (regular)
below the figure
4. Tables Type “Table...” (ltalicized) followed by the name of the table
(regular) above the table.
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5. Phonetic transcription SIL Doulos..., 12 point (Times New Roman, 13
point)
6. Al sections and subsections in the text should be numbered with
Arabic numerals and should be left-aligned.
1.6 Footnotes/Endnotes
For publishing purposes endnotes are preferred at the end of the main
article rather than as footnotes to each article page.
1.7 References
Type “References” with TH SarabunPSK, bold, 18 point at the center
of the page. Use APA style version 6 (please see: www.apastyle.org) in the
reference list and use TH SarabunPSK, 18 point. In case the reference sources
came from other languages such as Thai and Laos, please translate such
references into English and put “[In Thai]” or “[In Laos]” at the end of the lists.
Examples
Books
Mitchell, T. R., & Larson, J. R. (1987). People in organizations: An introduction to
organizational behavior (3" ed.). New York: McGraw-Hill.
Edited books
Fox, RW., & Lears, T. J. J. (Eds). (1993). The power of culture: Critical essays in
American history, Chicago: University of Chicago Press.
Chapter in an edited book
Hobsbawm, E. (2000). Introduction: The inventing traditions. In E. Hobsbawn & T.
Ranger (Eds.), The invention of tradition (pp. 1-14). Cambridge: Cambridge
University Press.
Journal Articles
Becker, L. J., & Seilgman, C. (1981). Welcome to the energy crisis. Journal of
social issues, 37(2), 1-7.
Thesis
Kasisopa, B. (2003). Phonological study and genetic classification of Dara-ang
(Palaung) spoken at Nawlae village, Fang district, Chiang Mai Province.

Master’s thesis, Chulalongkorn University, Bangkok. [In Thai]
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Unpublished paper presented in a conference, meeting

Mitani, Y. (1978, December). Problems in the classification of Palaungic. Paper
presented at the 2" International Conference in Austroasiatic Linguistics,
Mysore, India.

Webpage

With authors

Sidwell, P. (2008). Palaungic. Retrieved from http://people.anu.edu.au/ual08009/
languages/Paluangic.html

No author

Heuristic. (n.d.). In Merriam-Webster’s online dictionary (11 th ed.). Retrieved from
http://www.m-w.com/dictionary/heuristic

Internet article based on a printed source

Kim, Heesoo. (2008). The semantic and pragmatic analysis of South Korean and
Australian English apologetic speech acts [Electronic version]. Journal of
Pragmatics, 40, 257-278.

Article in an internet-only journal

Fredrickson, B. L. (2000, March 7). Cultivating positive emotions to optimize health
and well-being. Prevention & Treatment, 3, Article0001a. Retrieved from
http://journals.apa.org/prevention/volume3/pre003000la.html

1.8 Authors

Fill in the authors’ name-surname, academic position, professional
field, affiliation, postal address, telephone number/e-mail address, article title,

keywords and running head on the Authors’ Form.

2. Submit the Manuscript
Please submit the manuscript (Word and PDF) at
https://www.tci-thaijo.org/index.php/JLC and  lcjournalmu@gmail.com

Or contact

Editorial Office

Journal of Language and Culture

Research Institute for Languages and Cultures of Asia
Mahidol University,

999 Salaya, Nakhon Pathom, 73170 Thailand
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3. Evaluation

Articles should conform to all requirements in Point 1 (Manuscript Preparation)
and must not have been published, and/or under evaluation process, in other
journals, reports, proceedings, or other types of publications. Every manuscript
will be read and evaluated through a double-blind process by an academic
expert in the appropriate field.

The Editorial Office reserves the right to reject any material deemed
inappropriate or to make minor changes for presentation and format purposes
only and accepts no responsibility for the accuracy or otherwise of the content.
Articles for each issue will be published in the order determined by the
Editorial Board.
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AuugthdmIufideuunang

1. MsRunduady

Tumsdviduativunaninmsiesumsiionsandfent §ifeunsanufoa
puuuzthdsiiuandl fnsansd lunsdiifuatuduunenuamsnguiasdifou
Tladuiildnunsinguidunmvusn umanudesisnanmsdesiunsnsaleinsal
AWITINGUINNIIVBINWLEENDUY
1.1 mansrmnszane

AUMENIEATY Ad NUNRELRYY S383UTIVIR 1 1911 (Single space) wWiou
eEAVGLY faszozvaunsEATEULLAEETS 3 B, (1.1 §) d1euazen 2.5 su. (1 §9)
AINHYNIVBIUNANNBYTENING 15-25 MiNTeay Ad
1.2 Founany

Tadeunanudunuineuazaudngy Inelddnus TH SarabunPSK auin
22 Yieed Fanun dfenansmiinszany
1.3 unfnga

unAngenesdoudunmuivenasnmwsingey Tnelanuenlitdesnin 150 M
waglidiiu 250 A

o nwlng AUNAIN “unAnga” T99nws TH SarabunPSK vuia 18

'
o =

NREA AINUT IANINANUTINTEANY LB BIVDIUNANEDITONYS TH
SarabunPSK Ju1a 18 Wags

®  MwdINgy NUNAIIN “Abstract” 148nws TH SarabunPSK vun 18
Woud Favun SeRnananiinszay Weldewesundngeldsnys TH
SarabunPSK w119 18 Wasd
1.4 AdAgy

v
o

Tuundngs Jlsudesimualidddgiiniunivenaznwsingy lag
urarunAumIstimd Ay luusaznwlidiiu 6 f
1.5 il
1. $aidaq Wonws TH SarabunPSK wwin 18 Wees s Sednvaudieuves
N3LANY
\aidasvasunaany 198nws TH SarabunPSK vuna 18 Weest
AW fisidndn “sUi.” fheddnwsides sudhedesy dnusund 7
AUAIINTINANN
4. sseusznavTuunag Auied “995797.7 desnusiBes audede

A1519 HIDN¥TUNA NOUUVUANTIE INTALE
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Expression of Concern

As officially stated in the Journal of Language and Culture both on line
and in print about Manuscript Submission and particularly the Notes for
Authors, all manuscripts for publication “must not have been published, and/or
under evaluation process, in other journals, reports, proceedings, or other types
of publications.” By virtue of this policy, our journal has achieved and sustained
our nationally-acclaimed standards, as certified by the Thailand Research Fund
(TRF).

Nevertheless, we have recently obtained information regarding
improper publication practices. Specifically, the article entitled “Multicultural
society in Burma: How it failed to accommodate the Rohingya identity” written
by Md. Mahbubul Haque, was unwittingly published in contravention to these
policies, in the Journal of Language and Culture (JLC) Vol.34, No.2 (July-
December 2015) after having been previously published in the proceedings of
the international conference of the College of Islamic Studies, Prince of Songkla
University, Pattani Campus in March 2015.

Submission of the article for publication was received on 3" march
2015 with no notification of its inclusion in the proceeding of the Prince of
Songkla University conference in the same month. Regrettably, our own cross-
checking procedures failed to detect the anomaly.

In addition, following these two publications, the same article
appeared in the proceedings of the academic seminar on “Rohingya Stateless
People and Nowhere to Go” in Indonesia in May 2016.

In light of this, the Editorial Board would like to issue its Expression of
Concern to make readers aware of the concerns over the simultaneous
submissions as well as the duplicate publications of the abovementioned
article. We have also informed and followed up with the author in relation to

these concerns.
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Journal of Language and Culture is a Humanities and Social Sciences journal published twice
annually, in June and December by the Research Institute for Languages and Cultures of
Asia, Mahidol University, since 1981.

The aims of the journal are to publish academic works on language and culture for the
benefit of national development and international collaboration as well as to promote and support
the conservation, development and revitalization of language and culture. The journal
welcomes all manuscripts in the sub-fields of linguistics, cultural studies, anthropology, community
development, and language for communication, translation, and teaching, especially
theoretically focused analysis, applied research, and analyzed or synthesized research papers
carried out in the Asian region.

The Journal of Language and Culture is a double-blind peer review journal seeking to publish
academic papers on humanities and social sciences. Articles may be in Thai or English and should
be 15-25 Ad pages of text (references included). Article abstracts should be in both English and
Thai. Submissions to the Journal of Language and Culture should follow the guidelines provided
on the website of the Research Institute for Languages and Cultures of Asia (http.//Avww.\cmahidolacth/
lcjournal/en/notes-for-authors.htm).

Only original manuscripts will be accepted for review and on the condition that they have not
been and will not be submitted for publication elsewhere. Every manuscript will be refereed by
three academic experts in the appropriate field. The published articles need to be accepted by at
least 2 of the 3 referees. The Editorial Board reserves the right to reject any material deemed
inappropriate, or to make minor changes for presentation and format purposes only and accepts
no responsibility for the accuracy or otherwise of the content. Articles for each issue will be
published in the order determined by the Editorial Board. Any article published in the Journal of
Language and Culture is considered an academic work representing the opinions of the author(s)
and should not be construed as reflecting the opinions of the Editorial Board

Manuscript submission may be made online at
Website: https://www.tci-thaijo.org/index.php/JLC
and

via E-mail: lgjournalmu@gmail.com

Postal Address: Editorial Office
Journal of Language and Culture
Research Institute for Languages and Cultures of Asia
Mahidol University, 999 Phutthamonthon 4 Road, Salaya,
Nakhon Pathom 73170, Thailand
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