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ABSTRACT

['he purpose of this article was o study
preferred and dispreferred acts in Thai conversation,
collected from natural conversation. There were 20
conversations studied, divided into nine adjacency
pairs: greeting-greeting, offer-accept/decline.
request-accept/refuse, question-answer/non-
answer, assessment-agree/disagree, compliment-
admit/deny, invitation-accept/refuse, blame-deny/
admit and goodbye-goodbye. There were 864
adjacent pairs taken from the conversations. The
second pair parts were divided nto two types:
preferred and dispreferred acts, The researcher
compared the preferred and dispreferred acts m Tha
with those in English as studied by Sacks (1974),
Psathas (1995) and Levinson ( 1986).

The result showed that firstly, greeting-
greeting and goodbye-goodbye followed the pattern
identified by Sacks, Psathas and Levinson. This may
be because the utterance of greeting and leaving-
taking 1s a universal utterance which people use to
begin and maintain their relationship. Moreover, these

utterances may be combined with the gestures of

greeting and leave-taking. Secondly, request-accept/
refuse, question-answer/non-answer. assessment-
agree/disagree, invitation-accept/reluse, blame-deny/
admit are somewhat similar to the pattern in the
studies of Sacks, Psathas and Levinson, but in Thai
the strategies for denying and disagreement differ
from the ones in English. Usually, Thai people prefer
to use indirect speech acts or silence because they
do not want to make the other lose face or hurt the
other’s feelings. Thirdly, offer-accept/decline and
compliment-admit/deny are used in a different pattern
from the studies of Sacks. Psathas and Levinson.
The difference is due to the fact that there are
differences in culture. The study also indicates that

value and culture affect the participants’ choice of

using preferred and dispreferred acts.
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