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Abstract 

In the 21st century, it is undeniable that digital technology is very advanced and essential 

in daily life. Therefore, online platforms or virtual activities are necessary for learning, 

especially for those who have to work or study from home. The Hakka language inheritance 

group for one are not give up promoting Hakka language revitalization. They are continuing to 

learn and teach Hakka vocabularies, conversations, and story- telling bilingually (Hakka-Thai) 

via several digital platforms. The main goal of this group is to disseminate Hakka language and 

to increase the number of Hakka speakers in Thailand. The objective of this paper is to present 

a variety of Hakka language strategies that are available on social media platforms. The author 

has collected data from participatory and non-participatory observations, the content of which 

was sourced from numerous digital platforms such as YouTube, Facebook, and Line. It is very 

noteworthy that there is such a large group of Hakka descendants interested in reviving the 

Hakka language. They have started making video clips with Hakka words that are still 

remembered from their childhood but not used since. The results show that the most view of 

YouTube channel is the clip video about “Yok Hua restaurant’s food” (3,247 views). Like the 

Facebook page ‘Siamlo kakka ngin’, there are a lot of comments and shares when posting about 

food. This may reflect the fact that food is more relevant to daily life than other issues. 

 

Keywords: digital platforms, language revitalization, language strategy, cultural heritage,  

Hakka in Thailand 
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1. Background  

In the past 10- 20 years, ethnic groups in Thailand have gained an awareness of their 

language’s decline.  Therefore, they have been participating in research projects to do with 

language revitalization, preservation, and designing activities to transfer their knowledge of 

language and culture to the younger generation such as implementing ethnic languages in the 

curriculum of local schools (Premsrirat & Burarungrot, 2018), teaching the languages in local 

communities, and documenting their local knowledge in digital formats and uploading to the 

archive (Ungsitipoonporn et al., 2021).  The research projects are mostly community- based as 

the groups of community members work collaboratively with scholars or linguists (Sungnoi et 

al., 2009; Thawongdee et al., 2015). In 2020 during the early spread of COVID-19, the research 

based on group activities was badly affected since they could not arrange group or face-to-face 

activities because of social distancing due to the infection control policies. However, advanced 

technologies encouraged not only scholars and office staff but also members of speech 

communities to adapt to the digital changes. To work from home or elsewhere, native speakers 

have to learn to use new digital platforms, access the internet, and take advantage of free digital 

platforms in order to communicate through social media instead of face- to- face meetings. 

Among the ethnic groups in Thailand that want to revitalize their languages and cultures, 

several groups with large populations have access to the education system and free digital 

platforms.  Hence, the members try to think of ways to use the internet and social media for 

knowledge transfer, language learning, and holding social events to encourage the revitalization 

(Carmen, 2018). These activities also promote the use of their languages for speakers who live 

far away.  The technologies thus help to create opportunities that are beneficial to those 

communities that want to revive their languages and cultures by themselves ( Cazden, 2003) . 

Jones ( 2014)  also supported the notion that technologies had important roles in language 

preservation and revitalization.  

There are a lot of examples of using social media to learn and revitalize language 

( Hermes, Bang, & Marin, 2012; Michael et al., 2018; Ali, Deanna, & Sharon, 2021) .  They 

mostly use social digital platforms for language learning such as YouTube, Video blogs, 

Twitter, and Mobile applications ( Outakoski et al., 2018; Mpofu, 2021) .  Moreover, there are 

also Facebook, Line and Clubhouse to communicate informally.  Each social digital platform 

has its advantages and disadvantages depending on the users’  need and tastes.  One of the 

problems with languages that do not have a writing system is that communication is limited 

since each language has dialects that differ a lot or a little.  If the groups of language speakers 

live close to each other, their dialects are likely to be mutually intelligible.  However, speakers 
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of other dialects living far way may not be able to understand.  Consequently, written 

communication is not interesting to people who are not familiar with a particular dialect, 

making spoken communication more effective than written communication.  For example, 

Hakka people in Thailand who want to use and conserve their language, try to engage those 

who are interested in learning Hakka by using interesting methods such as learning basic 

vocabularies, common phrases in daily life, and short and fun narratives.  Daily learning 

encourages learners to follow and review lessons every day. Awareness of language attrition is 

a good starting point for language conservation and revitalization. Language revitalization is 

being undertaken in many countries of the world and is diverse and appropriate to the context 

of each community.  There are numerous limitations for Hakka people in Thailand as they are 

scattered and do not live as a community like other ethnic groups. These included travel 

restrictions during the Covid-19 outbreak, but they were nevertheless able to unite on social 

media. There remains a valuable option to discover knowledge, learn language, culture and to 

bring back memories of the past, and that is the willingness of this group to volunteer to make 

change. They said that “language is not inherited, it is lost”. It is, therefore, interesting to 

collect information, track and analyze the progress in this case, where social media serves as a 

tool to coordinate and link activities in a way not used before. Furthermore, the challenges 

facing the Hakka community’s determination to pass on the language of their ancestors were 

also a consideration.  

In this article, the author followed a group of Hakka people who seek to revitalize and 

learn their own language and collect information via free social media platforms from 

acquaintances.  The objective of this paper is to present a variety of Hakka language strategies 

that take advantage of social media and describe how this Hakka group used them to promote 

and practice their mother tongue.  

 

2. The role of technology in language revitalization 

Nowadays, technology is an essential part of life and culture. Technology that we know 

and are familiar with comes in many forms, including television programs, radio, cassette tapes, 

audio books, CDs, DVDs, web-based products, on-line dictionaries, web radio stations, local 

news stations, language websites, movies, distance learning classes, search engine, electronic 

bulletin boards, electronic libraries, music sites and audio podcasts.  All these communication 

platforms are language domains, and it is undeniable that online platforms are an important 

such domain in the 21st century. Therefore, minority languages need to find a way to enter 

communication domains of the 21st century. Technology can be used to document and preserve 
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the at-risk languages of groups as an essential gift for future generations, with invaluable 

knowledge and wisdom (Galla, 2009). Browne (1996) studied discover seven reasons and ways 

by which indigenous media can promote minority languages to be are used more broadly, 

namely: (1) to rescue the language; (2) to increase self-esteem; (3) to combat negative images; 

(4) to work for greater cohesiveness and political influence; (5) to provide a visible and audible 

symbol of indigenous society; (6) to provide an outlet for creative production; and (7) to provide 

a source of employment.  

During the COVID-19 pandemic, many activities were cancelled, and people were 

unable to travel or meet normally. For minority languages,  the emergence of virtual 

communities helped overcome the decreasing opportunities to practice the language where 

physical distance could be a barrier to communication. Communication between speakers of 

the same languages rarely takes place outside of the family. In some cases, the problem of the 

number of speakers in the community is at the stage where the speakers of the language are 

dispersed or very few. Many are elderly, so communication does not occur even in the family. 

Therefore, opportunities to use the language in the physical world are often few (Belmar & 

Glass, 2019). But thanks to technology and social media, language learners and others who are 

interested in studying languages are encouraged to continue their language revitalization 

activities. Various platforms are used to exchange ideas and knowledge in lieu of face-to-face 

meetings. Older speakers and those able to speak the languages are invited to use the platforms 

and encourage new or younger speakers to get involved. In many cases, the coronavirus 

pandemic forced minority language speakers to create new language resources that 

corresponded to the needs of social situations. McIvor, Chew, & Stacey (2020) revealed that 

online methods were used more and more during the coronavirus outbreak. That included news, 

novel ideas and various types of information related to culture being sent together with 

knowledge of language. Television, radio and newspapers provided most communication, but 

Twitter, Face book and YouTube are increasingly popular and used by many today (Sergiusz 

& Craig, 2021). These growing modern platforms create a positive opportunity that encourages 

younger audiences to access more information. The increase in social media use contributes to 

the creation of new content that represents sustainable knowledge. These activities have resulted 

in the language’s domain widening considerably. Modern methods of communication are 

essential for language revitalization and maintenance in this century (Jia, Amareen & Novera, 

2021), and it has been found that indigenous people now have positive attitudes and perceived 

effectiveness because they realize the value of using digital technology to support Indigenous 

people’s language and literacy development. However, despite positive outcomes of digital 
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technology-based language and literacy interventions, indigenous communities may not have 

enough resources and infrastructure to take full advantage. Many of their activities are not 

supported independently by programs and projects, so to ensure long-term success, a synergistic 

research partnership between language and literacy stakeholders composed of researchers, 

schools, indigenous speakers, and community members is necessary to provide sustainability. 

In addition, diverse age groups are an important consideration for the current activities. Sarah 

McMonagle (2022) revealed that students, the latest generation of speakers use modern 

technologies to use the minority languages collectly in the formal domain of education together 

with the majority language and English. In 2 0 1 6 ,  a survey conducted by Genevieve Marie 

Johnson on (1) television, (2) video game, (3) computer, (4) the Internet, and (5) mobile phone 

usage found that Indigenous adolescents prefer the use of mobile phones to communicate and 

to access the internet.  Mobile phones were used to communicate with family and friends in 

ways consistent with their collective culture. The study also found that the language choice 

online corresponded to offline language behaviors. At the same time, new available software for 

minority languages has also been created and developed.   

From this, it can be said that the availability of technology in the 20th century, including 

throughout the pandemic has been crucial. Ethnic communities’ online activities are evidence 

of the importance of their distinct languages to them. This can be seen in the dissemination of 

cultural content and maintenance of groups identity by means of today’s technology (Mpofu, 

P. & Salawu, A. 2018). These behaviors show that Facebook and other online platforms are 

alternative social spaces and important public domains, where information, history, languages, 

and culture are transmitted and exchanged between speakers. Activities that take place through 

the use of language on Facebook and other platforms are means by which to revive and maintain 

language. Therefore, it is interesting to study the language strategies used on social media to 

promote Hakka language revitalization in Thailand, especially during the COVID-19 outbreak. 

Key questions asked are: What negative consequences are there related to social media use that 

affect language preservation and revitalization for sustainability in the future? What kinds of 

knowledge are transmitted? Who are the current user groups?  

 

3. Research methodology 

 For this research, the author selected three digital platforms that are related to Hakka 

language conversation, communication, and documentation: 1) YouTube channel1 named ‘ Pa 

                                                           
1 https://www.youtube.com/channel/UC-Q1yBSxrRbIO1_6yLFQm7g/featured 
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Yip Pha Taluy’  produced by a Thai-Hakka woman who wants to learn Hakka language and 

pass it on to those interested in learning; 2) Facebook page ‘Siamlo kakka ngin2 (暹羅客家人)’ 

−initiated by the same woman who made the YouTube clip in Hakka language, her intention 

being to set up this group to highlight speaking in Hakka. The researcher informed the woman 

of the purpose for using content from her YouTube and Facebook pages and requested 

permission before collecting data; 3) Line group named ‘The dictionary revision’ composed of 

a limited number of members who participated in editing in the Hakka dictionary (known as 

Bansankak3). The aforementioned dictionary contains a large amount of terminology collected 

over a period of time but is not yet completed. The author observed the activities and 

interactions of the Line group members for the process of improving the dictionary make it 

more complete. 

3.1 Data collection 

Data was collected from three social media platforms: YouTube, Facebook, and Line as 

follows: 

(1) YouTube: ‘Pa Yip Pha Taluy’ channel has content related with Hakka vocabularies, 

sentences, conversations, narratives and songs.  In each clip, presenters talk in both Hakka and 

Thai, but they mostly speak Thai because most followers, who are Thai - Hakka, speak mostly 

Thai, but some can understand it −through most not. The period of data collection was January 

2020- August 2021, a period during which clips were posted continuously. 

(2)  Facebook:  ‘Siamlo kakka ngin (暹羅客家人)’  is a public Facebook group created 

on February 17th, 2021.  It had around 5400 members as of November 2023.  The members of 

Siamlo kakka ngin (暹羅客家人)  are mostly Fengshun sub- dialect but not limit to other sub-

dialects.  Selected contents were topics of the discussion related to Hakka knowledge and 

language learning. 

(3) Line:  There were several revitalization activities to revise the Hakka dictionary by 

the group ‘The dictionary revision’. Data collection covered the process of setting up methods 

to improve the dictionary content to the point of resolution of each issue. 

 3.2 Data analysis 

The contents provided by these sources (YouTube, Facebook, and Line) was analyzed. 

Data analysis was conducted on contents from videos, and the results were grouped according 

to different issues. The diverse content included vocabularies, sentences, translated songs, 

                                                           
2 https://www.facebook.com/groups/891984904900603/about 
3 https://bansankak.qandq.co.th/documentation.html  

https://www.facebook.com/groups/891984904900603/
https://www.facebook.com/groups/891984904900603/
https://www.facebook.com/groups/891984904900603/
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narratives, conversations, singing in Hakka, idioms as well as narratives in Thai, and reading 

rhyming words. Every clip analyzed had to use the Hakka language, and the results were 

presented as a percentage. The number of views was analyzed as a guideline for making video 

clips about which issues or styles of clips are popular and suitable for language learning. The 

duration of the videos was categorized into shortest, longest, and average length of video. Data 

from Facebook was analyzed according to topics of the discussion such as the questions and 

answers about Hakka vocabularies and sentences, sharing old videos, and sharing information 

about history, places, and cooking procedures.  Interesting issues from the Facebook page 

included comments that expressed an interest in learning Hakka language, and these were also 

summarized. Finally, the dictionary revision process from the Line group was analyzed. 

 

4. Results 

4.1 Data from YouTube ‘Pa Yip Pha Taluy’ channel 

YouTube is a free digital platform that is suitable for publishing short videos the 

producers and youtubers create themselves. They can upload whenever a video is ready, so this 

platform is popular for anyone who likes to do short videos. 

In the case of this Hakka group, it was originated by a Hakka woman who sought to 

passion, preserve and revitalize the Hakka language and culture. She was inspired to make this 

channel after visiting relatives in China and struggling there because she was unable to speak 

Hakka fluently. Consequently, she decided to find a way to learn the language of her ancestors 

and be able to speak her dialect well when she got a chance to visit her relatives in China again 

after the COVID-19 pandemic situation got better.  

She began by creating short videos about the Hakka language and learning 5- 10 easy 

vocabularies in each lesson. Simple sentences for functions such as greetings were sometimes 

put in the videos and then harder sentences, or narratives were introduced.  For Thai- Hakka 

people to learn the language easier, the Hakka vocabularies were written in Thai script and 

translated into Thai. The creator tried to regularly create and upload new videos to her channel 

in the hopes of gaining more followers and becoming widely recognized.  As she got to know 

more Hakka people in Thailand, she invited those who could speak Hakka to do narrative 

videos.  She has done recordings and edited video clips by herself anywhere she has the 

opportunity to meet Hakka speakers and talk in the Hakka language. Moreover, she has even 

travelled to find other Hakka speakers to tell stories and then edited them as short video clips. 

She was able to improve her Hakka language skills while editing videos by recalling large 

numbers of words she heard or used to speak to her parents as a child. 
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Hakka language has no written language and most of Hakka -Thai people do not know 

Chinese characters. Therefore, they try to use the Thai alphabet to transcribe Hakka 

pronunciation so that they can better understand. However, using Thai- based script to write 

Hakka pronunciation has both advantages and disadvantages. 

Advantages:  As all Hakka-Thai people are literate in Thai, the beginning learners who 

had not known any vocabularies were able to pronounce the words and sounded similar to a 

native since the spelling followed Thai spelling rules. However, there are some sounds that were 

not available in Thai; therefore, the spelling of some words was sometimes different from Thai 

rules. If the learners did not know this fact, they would not be able to read those particular words

. For example, the word งิ-หยกุ /ŋiuk/ ‘meat’; กิ-ออก /kiɔk/ ‘legs’ had diphthong /iu/, /iɔ/ are not 

available in Thai. These words are one syllable not two syllables, so they used the symbol “dash 

(-)” to combine diphthongs. Therefore, the second vowel needed to be pronounced promptly 

after the first one to sound nativelike. Writing using Thai characters like this would be difficult 

for people who don't know Hakka vocabulary. However, it is useful for Hakka-Thai people who 

know some words and speak a similar sub-dialect.  

Disadvantages:  The Hakka writing system using Thai- based script does not have a 

standard.  Different people have different ways of writing.  Besides, they also have different 

sub- dialects.  When the writing system is not concurrent, there will be problems for Hakka 

language learners, including those who speak different dialects.  As a consequence, they 

cannot expand members to participate in the revitalization process beyond the speakers of 

mutually intelligible dialects. Hince, it is hard to increase the number of Hakka speakers. 

4.1.1 The content of videos 

The content of videos was diverse and was switched around so that the audiences were 

not bored.  The presenters and location were changed as the content was presented in 

monologue, dialogue, or group presentation. 
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Figure 1 YouTube channel (Pa Yip Pha taluy) and some examples of video clips 

 

The content presentation styles could be broadly categorized. These contents were 

analyzed by grouping into 11 categories as follows. 

1) Vocabularies: 103 videos of vocabularies were presented in glosses with meanings in 

Thai, as well as with examples for better understanding, such as fruit names: ไถ่กิด [thài kìt] (ส้มสี

ทอง)  ‘golden orange’, จุ๊งเจ๊ียว [tsûŋ tsiéw] (กล้วย)  ‘banana’, ฝุงผินกั้ ว [fǔŋ phín kuó] (แอปเปิลแดง)  ‘red 

apple’, ฝงุผถูอ [fǔŋ phǔ thɔ̌] (องุ่นแดง) ‘red grape’, หวองหลี [wɔ̌ŋ lǐ] (สปัปะรด) ‘pineapple’. 

2) Vocabularies + sentences: 20 videos 

The videos introduced the vocabulary and examples of how to use them in sentences. 

There were four types of vocabulary presentation as follows:  

(1) only speaking, no written words  

(2) speaking and written words in Thai-based script.  

Examples: 

หมุกฝุง [mùk fǔŋ] (อิจฉา) ‘jealous’  หมอแถวหมอมุย้ [mɔ̌ thɛ́w mɔ̌ múi] (ไม่รู้กาลเทศะ)  ‘untimely’ ซั้ม

เฉียนป้ัน [sām tshiěn pân] (ไม่เต็มบาท (บา้ๆบอๆ)) ‘dotty’ กินหงิดแห่ฮ่อหงิดจ้ือ [kín ŋìt hɛ̀ hɔ̂ ŋìt tsɨ̂] (วนัน้ีเป็นวนัดี) 

‘Today is a good day’   อ๋ึมจ๊ินแห่หมอ [ʔɨ̌m tsín hɛ̀ mɔ̌] (ไม่จริงใช่ไหม) ‘It’s not true, is it?’  These words 

and phrases could be writing in sentences as follows:  

ก๋ือไกอ้อ้ยหงินค่ือวอ๊เพดสาเกียดฟุ้น [kɨ̌ kâi ʔɔ̂i ŋǐn khɨ̂ wɔ́ pét sǎ kièt fún] (แฟนเขาไปแต่งงานกบัคนอ่ืน)   ‘His 

girlfriend got married to someone else.’ 

ก๋ือแทน้หลีซิบฟุ้นซิ-ออ้งซ้ิม [kɨ̌ thɛ́n lǐ síp fún siɔ́ŋ sím] (เขาฟังแล้วรู้สึกเสียใจมาก)  ‘He was so sorry to 

hear that.’ 
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อ๋ึมจ๊ินแห่หมอ [ʔɨ̌m tsín hɛ̀ mɔ̌] (ไม่จริงใช่ไหม)  ‘It’s not true, is it?’ 

Note: The translation is only included in this article, but not in the original videos. 

(3) Speaking, writing Hakka vocabularies in Thai script, with meanings in Thai  

Pronunciation in Thai script Meanings in Thai Meanings in English 

เน่ียมกวา๊ [nièm kwá] บวบ sponge gourd 

เฉียด [tshièt]  หั่น cut, slice 

เถียดต๊อ [thièt tɔ́]  มากไป too much 

ป้ันเถียว [pân thiěw] ก๋วยเต๋ียว noodle 

ฝูซ่อนแถว [fú sɔ̂n thɛ̌w] หัวกระเทียม garlic 

จู๊หยิว [tsú jǐw]  น ้ามนัหมู lard 

แก๊ งิ-หยกุ [kɛ́ ŋiùk เน้ือไก่ chicken meat 

 

(4) Speaking, written Hakka vocabularies in Thai script and Chinese, with meanings in 

Thai. 

The creator wanted to add more value for the learners, so she added Chinese script on 

the video too. 

Chinese script 
Pronunciation in 

Thai-based script 
Meanings in Thai 

Meanings in 

English 

自家  จิก๊า [tsì ká] ตนเอง myself 

自家人 จิก๊าหงิน [tsì ká ŋǐn] คนกนัเอง comrade 

別人 แพด็หงิน [phɛ́t ŋǐn] คนอ่ืน others 

各人 ก่อกหงิน [kɔ̀k ŋǐn] แต่ละคน each person 

大家 ไถ่ก๊า [thài ká] ทุกคน everyone 

每隻人 มุย้จกัหงิน [múi tsàk ŋǐn] ทุกคน everyone 

有人 ยิว้หงิน [jíw ŋǐn] มีคน There is a person. 

 

3) Vocabularies + narratives in Thai and Hakka: 18 videos  

This type of presentation focused on speaking in Thai along with displaying Hakka 

vocabularies. There were not many of them due to the emphasis on storytelling. 

4) Sentences: 12 videos 
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The videos contained sentences with easy structures that could be used in daily life. 

There were also some new vocabularies for learners to learn.  

Examples: 

หงีฮ่อ [ŋǐ hɔ̂](สวสัดี)  ‘Hello’ 

ซิดฮ่อหมงั [sít hɔ̂ mǎŋ] (กินอ่ิมแลว้ยงั) ‘Are you full?’ 

หงีไกเ้หมียงฮัม่หมกัไก ้[ŋǐ kái miěŋ hâm màk kâi] (ช่ือของคุณเรียกวา่อะไร)  ‘What is your name?’ 

หงีช่อหลีวอ๊งหลอย [ŋǐ tshɔ̂ lí wɔ́ŋ lɔ̌i] (คุณมาจากไหน)  ‘Where are you from?’ 

หลีห่าหมัน่งิ-ยอ่ง [lǐ hà màn jɔ̀ŋ] (สบายดีไหม)  ‘How are you?’ 

หงีจอ๊หมกัไกซ้ั้งแส่ [ŋǐ tsɔ̂ màk kâi sâŋ sɛ̀] (คุณท างานอะไร)  ‘What do you do (for a living)?’ 

5) Song translation: 5 videos 

Five songs were translated with the purpose of practicing translating.  Some Thai and 

Mandarin Chinese songs were translated into Hakka.  

หยิว่เสียกหยิว่เนา้ [jìw sièk jìw náw](ทั้งรักทั้งเกลียด)  ‘Love-hate’ 

ซ๊าวอ๊ฮ่อย [sá wɔ́ hɔ́i] (ทรายกบัทะเล)  ‘The sand and the sea’ 

หมอไหงหลีหงีจั้งต๊ี [mɔ̌ ŋái lí ŋí tsâŋ tí](ขาดฉนัแลว้เธอจะรู้สึก)  ‘You will be sorry when I am gone’ 

เก๊ียงซุย้ไกซ๊ิ้นงิ-อ๋อง [kiéŋ súi kái sīn ŋiɔ̌ŋ] (เจา้สาวท่ีกลวัฝน) ‘Bride who fears the rain’ 

จ้ิวจุย้ไกฝ้เูท๊ียบ [tsíw tsúi kái fú thiép] (ผีเส้ือท่ีเมามาย) ‘drunken butterfly’ 

6) Translating horror movies’ names: 1 video  

The creator wanted the content to be diverse, new, and different.  It had never heard in 

Hakka language before. 

Examples:  

ฉูตูค้่องตอ้กุย้ [tshú tû khɔ̂ŋ tɔ́ kúi] (ตูซ่้อนผี) ‘The hidden ghosts in cabinets’ 

ยา้พุย้หงินอั้นอ่อก [já phúi ŋín ʔân ʔɔ̀k] (คืนหอนคนโหด) ‘The haunting night, the cruel men’ 

เหนียมตอ้หลอยไกฝ้นุผก [niěm tɔ̂ lɔ̌i kái fún phòk] (วิญญาณตามติด)  ‘The following ghost’ 

หงินฮัม่กุย้ [ŋín hâm kúi] (คนเรียกผี)  ‘The conjuring’ 

7) Narratives: 42 videos 

The narratives derived from the experiences of the narrators such as growing sugar cane 

in the old days, tales, funny stories, cooking procedures, etc.  The narratives were told in 

different ways as follows: 
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( 1)  Narrating in Hakka with captions displaying the Thai translation, so the audience 

simultaneously know the meaning, such as the story of ซั้มจกัพิดผอ [sâm tsàk phít phɔ̌] (คา้งคาวสามตวั) 

‘the three bats’. 

(2) Narrating in Hakka before translating into Thai 

During the narration, the vocabulary would be shown so that the audience could 

understand better. All vocabulary would be shown in the comments section. 

( 3)  Narrating in Thai and introducing vocabularies, which were also shown in the 

description section. 

8) Conversation: 4 videos 

The conversation might be in the form of roleplay or the interview with Hakka speakers. 

An example of the conversation is provided below. 

Question:  อั้นก้ิวอ๋ึมเก้ียนหงี ก๊ินหงิดหม่าซั้งหยอ่ง หงีหลอยตอ้งา๊หวกุคา้ [ʔàn kíw ʔɨ̌m kién ŋǐ, kín ŋìt mà sâŋ 

jɔ̀ŋ, ŋǐ lɔ̌ tɔ̂ ŋá wùk ká] (ไม่ได้เจอกนัตั้งนาน วนัน้ีเป็นอย่างไรถึงมาบา้นฉันได)้ ‘Long time no see. How are you 

doing today? Why do you come to my house?’ 

Answer: ไหงแทน้หว่า หงีไกห้วุกคา้อั้นเจ๊ียง ไหงอ๊อยช่ีค่อน [ŋái thɛ́n wà ŋí kái wùk ká ʔân tsiéŋ, ŋái ʔɔ̂i 

tshî khɔ̂n] (ฉันได้ยินว่าบา้นคุณสวยงาม จึงอยากมาดู) ‘I heard that your house is very beautiful, so I come to 

visit.’ 

Question: หงีสิอ่องซิดหมกัไกฉ้า [ŋí siɔ̀ŋ sít màk kái tshá] (คุณอยากด่ืมชาอะไร) ‘What kind of tea do 

you want?’ 

Answer: ไหงฮบั อู่หลงฉา หงียิ้วหมอ [ŋái háp ʔùlǒŋ tshá, ŋí jíw mɔ̌] (ฉันชอบชาอู่หลง คุณมีไหม) ‘I like 

oolong tea. Do you have it?’ 

9) Singing Hakka songs: 8 videos 

Most of the songs were Mandarin Chinese sung in Hakka.  The experts translated the 

lyrics into Hakka and gave them to singers to practice. They recorded all songs once they were 

fluent.  The translators provided the lyrics in both Chinese script and Hakka written in Thai 

script so that the learners could learn new vocabularies. 

Example: 我有一段情呀 ไหง ยิว้ หยิด ท่อน ฉิน หยา่ [ŋái jíw jìt thɔ̂n tshín jà] 

月亮代表我的心 เง้ียด ลิ-อ่อง ไต ้เป่ียว ไหง ติด ซ้ิม [ŋiét liɔ̀ŋ tâi pièw ŋái tìt sím] 

10) Idioms + narratives in Thai: 2 videos 

The narrators told the stories in Thai as idioms displayed in Chinese and Hakka written 

in Thai script.  After the presenters explained the meaning of the idioms, they would provide 

details of the stories in Thai.  
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愚公移山 หงีกุ๊งหยซีั้น [ŋì kúŋ jǐ sán] (ปู่ โง่ยา้ยภูเขา) ‘Stupid grandpa moves a mountain’ means 

‘Where there's a will, there's a way.’ 

塞翁失马 เส็ดโวง้สิดมา้ [sèt wóŋ sìt má] (ผูเ้ฒ่าเสียมา้) ‘An old man loses a horse’ means ‘Every 

problem can be seen in both positive and negative light depending on your perspectives.  Good 

luck may bring bad luck while bad luck may also bring good luck.’  

11) Rhyming words: 2 videos 

Reading rhyming words was for practicing pronunciation. Take a look at “หงอวอหลอ” [ŋɔ̌ 

wɔ̄ lɔ̌] in the example below. 

Hakka: ล่อ หอ ฉ่อ ท่าย หลอ ยอง หงอ [lɔ̂ hɔ̌ tshɔ̀ thái lɔ̌ jɔ̌ŋ ŋɔ̌] 

Thai meaning: ‘พอ่เฒ่าเซ่ียงหอเล้ียงห่านอยูท่ี่บา้นท่ายหลอ’ 

English meaning: ‘The old man เซ่ียงหอ is raising a goose at ท่ายหลอ village.’ 

Hakka: ล่อ หลอ ฉ่อ ซุง หอ จิบ หลอ  [lɔ̂ lɔ̌ tshɔ̀ sūŋ hɔ̌ tsìp lɔ̌] 

Thai meaning: ‘พอ่เฒ่าเซ่ียงหลอสานเข่งอยูท่ี่บา้นซุงหอ’ 

English meaning: ‘The old man เซ่ียงหลอ is raising a goose at ซุงหอ village.’ 

Hakka: ล่อ หอ ซอง แก ข้ือ หม่าย หงอ [lɔ̂ hɔ̌ sɔ̄ŋ kɛ̄ khɨ̂ mài ŋɔ̌] 

Thai meaning: ‘พอ่เฒ่าเซ่ียงหอไปตลาดเพ่ือขายห่าน’ 

English meaning: ‘The old man เซ่ียงหอ is going to the market to sell a goose.’ 

Hakka: ล่อ หลอ ซอง แก ข้ือ หม่าย หลอ [lɔ̂ lɔ̌ sɔ̄ŋ kɛ̄ khɨ̂ mài lɔ̌] 

Thai meaning: ‘พอ่เฒ่าเซ่ียงหลอไปตลาดเพ่ือขายเข่ง’ 

English meaning: ‘The old man เซ่ียงหลอ goes to the market to sell a basket.’ 

Hakka: ล่อ หอ ม่าย หงอ หม่าย หลอ [lɔ̂ hɔ̌ mâi ŋɔ̌ mài lɔ̌] 

Thai meaning: ‘พอ่เฒ่าเซ่ียงหอขายห่านซ้ือเข่ง’ 

English meaning: ‘The old man เซ่ียงหอ sold a goose to buy a basket.’ 

Hakka: ล่อ หลอ ม่าย หลอ หม่าย หงอ [lɔ̂ lɔ̌ mâi lɔ̌ mài ŋɔ̌] 

Thai meaning: ‘พอ่เฒ่าเซ่ียงหลอขายเข่งซ้ือห่าน’ 

English meaning: ‘The old man เซ่ียงหลอ sold a basket to buy a goose.’ 

Hakka: ล่อ หอ ชา หลอ จอ้น ท่าย หลอ [lɔ̂ hɔ̌ tshā lɔ̌ tsɔ̂n tâi lɔ̂] 

Thai meaning: ‘พอ่เฒ่าเซ่ียงหอห้ิวเข่งหลบับา้นท่ายหลอ’ 

English meaning: ‘The old man เซ่ียงหอ is carrying a basket back to ท่ายหลอ village.’ 
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Hakka: ล่อ หลอ น ่า หงอ จอ้น ซุง หอ [lɔ̂ lɔ̌ nàm ŋɔ̌ tsɔ̂n sūŋ hɔ̌] 

Thai meaning: ‘พอ่เฒ่าเซ่ียงหลออุม้ห่านกลบับา้นซุงหอ’  

English meaning: ‘The old man เซ่ียงหลอ is carrying a goose back to ซุงหอ village.’ 

12. Recitation: 2 videos 

4.1.2 Number of views 

The views were analyzed to see which types of content the audience were interested in 

the most and why.  

Total videos: 239 videos 

The least number of views: 181 views (หาเร่ืองปลูกไมด่้างบา้ง) ‘Planting spotted plants’ posted 

on August 2021  

The second least number of views:  206 views, ( กินลูกตาลลอยแก้วมีภาษาขักกาอะไรบ้าง)  ‘Eating 

toddy palm in syrup, is there any Hakka language?' posted on May 2020 

The most views: 21,770 views, (อาหาร ร้านยกฮั้ว มีภาษาขกักาอะไรบา้ง) 

‘Yok Hua restaurant’s food, is there any Hakka language?’ posted on February 2020 

The second most number of views: 13,247 views, (มาล าดบัญาติเป็นภาษาขกักากนั) ‘Kinship terms 

in Hakka language’ posted on February 2020 

The average number of views: 1,431 views 

Less than 1,000 views: 154 videos 

Between 1,000- 9,999 views: 82 videos 

More than 10,000 views: 3 videos 

4.1.3 Duration of the videos 

The average duration of videos was 5.08 minutes. The shortest video was 0.34 minutes, 

posted on January 2020.  It was about five Hakka words used in the bedroom, namely: ส่อย  ฝอง 

[sɔ̀i fɔ̌ŋ] (ห้องนอน) ‘bedroom,’ จอก [tsɔ̀k] (โตะ๊) ‘table’, แตน้ [tɛ́n] (เกา้อ้ี) ‘chair’, จ้ิมแถว [tsîm thɛ̌w] (หมอน) 

‘pillow’, and หมินสอง [mǐn sɔ̄ŋ] (เตียง) ‘bed’. This was the first video, so the creators began with 

only easy words. 

The longest video was 17.34 minutes, posted on September 2020.  The title was ‘Come 

and listen to the history of Mid- Autumn Festival’ .  The narrator told the story in Thai, but 

mentioned Hakka vocabularies relating to festivals, which are important days for Chinese 

people, such as เ ง้ียด เป้ียง [ŋièt piéŋ] (ขนมไหว้พระจันทร์)  ‘mooncake’, ชุ้นเจียด [tshún tsièt] (วันตรุษจีน) 

‘Chinese new year’, ช้ินหมินเจียด [tshín mǐn tsièt] (วนัเชงเม้ง) ‘Qingming day’, ต้อนอ้ือเจียด [tɔ̂n ʔɨ̂ tsièt] 
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(เทศกาลบะ๊จ่าง) ‘Dragon Boat Festival’, and จุง๊ช้ิวเจียด [tsúŋ tshīw tsièt] (เทศกาลไหวพ้ระจนัทร์) ‘Mid-Autumn 

Festival’. 

In summary, the number of video clips about vocabulary (103 clips) was the highest, 

followed by narratives (42 clips). The most viewed video was ‘ Yok Hua restaurant’ s food, is 

there any Hakka language?’  (3,247 views). This may reflect the fact that food is a matter of 

great concern and importance in daily life. 

4.2 Data from Facebook page Siamlo kakka ngin (暹羅客家人) 

The main purpose of the Facebook page ‘Siamlo kakka ngin’ is to revive, conserve, and 

promote the use of Hakka language. Therefore, content on this page should contain information 

related to the exchange of knowledge related to the Hakka language, or introduce Hakka for 

members to learn.  

 

Figure 2 Facebook page ‘Siamlo kakka ngin’ 

The posted content can be categorized as follows: 

1) Sharing links or video clips with Hakka related content. 

2)  Posting video clips from the YouTube channel “ Pa Yip Pha Taluy” .  Reposting a 

YouTube video clip in order to expand the audience group when there are no new topics posted 

on the Facebook page ‘Siamlo kakka ngin’. 

3)  Posting food pictures by referring to the name of the food in Hakka.  Some posts 

describe how to cook, and some posts simply mention ingredients and seasonings. 

https://www.facebook.com/groups/891984904900603/
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Figures 3-4 Example of posts related to food and ingredients for cooking  

on Facebook page ‘Siamlo kakka ngin’ 

 In figure 3, a member of this page has posted pictures of food and ingredients. It is a 

dish that Hakka-Thai are familiar with and commonly sold. In figure 4, another member of this 

page has posted pictures of food and Chinese chives (a kind of vegetable). She wrote in Hakka 

language using the Thai alphabet, explaining about why she cooked this food. Even though 

these two members posted pictures of the same food, the details are not quite the same because 

each person’s cooking style is different. 

4)  Asking, together with pictures, for words or knowledge about Hakka, however, 

sometimes just asking with no picture.  
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Figures 5-6 Examples of posts related to old utensils on Facebook page ‘Siamlo kakka ngin’ 

In figure 5, a member of this page has posted a picture of an old weighing machine, and 

he called it “kî lɔ̌” using his personal idiolect. He also asks what the formal Hakka word is?  

In figure 6, the same member has posted a picture of a traditional dustpan using his 

idiolect calling it “pûn tɛ̂w” to revive old words that were used in their childhood. 

It was also a communication space for group members such as meeting for a meal or 

offering condolences for respected members of the community who have passed away. 

 In summary, the contents posted on Facebook page ‘ Siamlo kakka ngin’  provide 

knowledge about the Hakka language on various issues such as vocabularies, stories, and 

conversations, using a mix of Thai and Hakka. Members who are knowledgeable and 

understand Hakka often post comments and their posts get attention as can be seen by the large 

number of comments. Therefore, Facebook is a convenient platform and can be a source of 

learning for Hakka-Thai people. 

4.3 Data from a line group ‘The dictionary revision’ 

The Hakka dictionary (ป้ันซนัขกั [pân sān khè] 半山客) was compiled by an elder who not 

only has knowledge of Hakka but also Mandarin Chinese.  He started compiling Hakka 
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vocabularies in 1967 by remembering as many words as he could and writing their 

pronunciations in Thai script based on his idiolect.  But because Hakka is only a spoken 

language, some words were not able to be written in Chinese characters.  Besides, the compiler 

was not a scholar, but a native who wanted to preserve the regional words for the younger 

generation.  He stated that the dictionary should not be used as a reference in academic works 

as it was solely for Hakka- Thai people to learn.  Due to the differences among Hakka dialects 

in different countries, it took him several decades to compile the vocabulary as he wrote them 

by hand. The dictionary contains a large number of words and has been digitized into an Excel 

file for wider usage. 

The main purpose of the line group ‘the dictionary revision’ was to revise, improve and 

expand vocabulary domains, including adding as many new words as possible gained interviews 

and Chinese words that have similar sounds or meanings in Chinese characters. To thoroughly 

improve the dictionary, the elder, who was the first person to compile the dictionary, suggested 

creating a group for those who were literate in Hakka.  The members invited to join the line 

group ‘ the dictionary revision’  are acquaintances who are knowledgeable in Hakka language 

and Chinese script. They either speak only Hakka or Hakka and Mandarin Chinese.  

 

Figures 7-10 Line group communication about vocabulary improvements and corrections. 

The beginning of the revision was to sort the vocabularies by hierarchy.  Each time, 10 

words will be posted to the line group so that the members can help adding information or 

revising them before editing the digital manuscript (Figure 7 and 8). Some of them have access 

to sources of Hakka and Chinese characters such as a dictionary of different dialects or the 

online Hakka dictionary of Taiwan, etc. (Figure 9 and 10).  Since all members are working 

voluntarily on the revision, the process is gradual as each member has their own work. 

Therefore, exactly when it will be completed cannot be determined. 
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However, they are mindful of the fact that they are sacrificing their time valuably to 

improve this dictionary, which is currently and continually being revised (Figure 11). 

 

Figure 11 Example of Bansankhak’s Dictionary 

From figure 11, the Bansankhak’ s Dictionary is run in Excel which is composed of 

numerous columns namely: 

Column 1 from the left is the number of wordlists. 

Column 2 from the left is Fengshun dialect （丰顺） (a Hakka dialect) written in Thai 

characters. 

Column 3 from the left is the Thai meaning, with some vocabularies having more than 

one meaning. 

Column 4 from the left contains traditional Chinese characters. This is useful for 

someone who is not familiar with the simple Chinese characters.  

Column 5 from the left contains the simple Chinese characters. 

Column 6 from the left is pinyin for pronouncing Chinese characters so it is useful for 

people who know pinyin but do not know Chinese script. 

Column 7 from the left is the homonym (if any) of the Hakka word. There is no Chinese 

character so a Chinese character should be selected that can be pronounced the same way. For 

example, the word number 2 (from Figure 11) Hakka word “kàp pǎo”, which is a borrowed 

word from Thai language, they selected the Chinese character “甲包”, which is homonym with 

“kàp pǎo” in Hakka dialect. and the column traditional and simplify Chinese characters has no 

Chinese character. 
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One member of the group who is technology literate has put the file online4 so that 

Hakka members can use it as a guide for searching Hakka words. Since it became known that 

there is a Bansankhak online Dictionary, more members have been using it. It is convenient to 

use because there is a word search box which can find either Thai words, Hakka reading or 

Chinese characters. 

In summary, the process of revising the vocabulary continues indefinitely as it is done 

on a volunteer basis. New vocabulary is being continually added if members cannot find the 

vocabulary they want. Improving the dictionary to suit users does not require an academic to 

do it. But it depends on the person who needs to use it and knows the vocabulary. It can be 

constantly improved to suit all users’ needs. 

 

5. Discussion 

In the past, technology such as radio and television was partly responsible for the loss 

of languages and cultures (Krauss, 1992; Cazden, 2003). Today the role of new technology and 

social media has drastically changed for the better efforts at language maintenance and 

revitalization (Jones ,2014; Carmen, 2018). Facebook is a free digital platform which most 

ethnic groups in many countries use as a source of information and intra-ethnic communication 

among their groups (The-Thitsar, 2021). Facebook is also a popular tool used by communities 

across the globe to connect with each other online (Scannell, 2012). During the coronavirus 

outbreak, study results confirm that Facebook served as a very good option for online 

instruction and language learning (Juli Anggoro, K. and Passakorn R., 2021). Moreover, ethnic 

groups usually use it as an instrument to preserve and promote ethnic languages and identity 

(The-Thitsar, 2021). Hakka people also use Facebook as a social media platform for language 

and culture revitalization and maintenance. Although the Hakka dialect has no writing system, 

some Hakka speakers have adapted the Thai alphabet to be used to write Hakka words. 

YouTube is another important digital platform used to enhance non-dominant language literacy 

development. Many short video clips containing dialogues, conversations, and storytelling are 

posted on YouTube. Those who are interested in learning a language can follow Youtube and 

study when they have free time. As Mposu (2021) demonstrated in  his article on social media, 

Twitter, SoundCloud, and YouTube are breathing spaces for indigenous media. This article also 

shows that social media platforms like Facebook, YouTube, and Line can help develop Hakka 

language skills for the Hakka group in Thailand. 

                                                           
4 http://bansankak.qandq.co.th/credits.html 
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6. Summary 

Language and culture revitalization and preservation can be achieved in multiple ways, 

not least by encouraging the use of mother tongue in the family domain.  If there are no fluent 

speakers in the family, those who wish to learn can find friends on social media.  The most 

important thing is awareness of language revitalization and recognition that at least one pioneer 

has taken the initiative to promote language revitalization through speaking practice.  One 

example is that of the Hakka woman who was determined to learn more Hakka language.  She 

started making video clips to introduce simple Hakka vocabulary and uploaded them to 

YouTube.  Her most popular YouTube video clip is ‘ Yok Hua restaurant’ s food, is there any 

Hakka language?’ (3,247 views), which emphasizes the importance of food culture. During the 

COVID-19 pandemic, she did not cease learning more Hakka and regularly posted on YouTube 

or even her Facebook page.  The advantages of Facebook are that group members can 

communicate easily or ask questions about what want to know.  If the topic is interesting or 

someone knows the answer, they will reply with comments. Such online conversations stimulate 

an exchange of knowledge and ideas and revive memories of traditional practices and past 

experiences. This encourages participants to think of words that have been used, and they will 

exchange and have productive interactions.  In addition, some prefer to post food images that 

are unique to ethnic groups, which was also found to be a popular topic in this study. In the past, 

technology may have been one factor in language regression, but now it is a positive influence. 

Many ethnic groups around the globe use social media and new digital platforms as a tool for 

language and culture revitalization and preservation.  It is also a good way to quickly expand 

the number of groups who want to learn their mother tongue. This article is one example of 

using free digital platforms such as YouTube, Facebook, and Line for promoting language 

revitalization and language learning. Furthermore, other new social media platforms like Zoom 

and Clubhouse are also used to connect Hakka speakers. 

 However, there are limitations, namely the difficulty in promoting a spoken language 

that does not have a standardized written system. This has long been an impediment to wider 

communication, particularly for the Hakka language and its many sub-dialects and tonality. 

When the tones change, the meaning changes. If people who want to communicate in this group 

do not have basic vocabulary, they will not be able to understand or express themselves 

accurately. 
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