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Abstract

This paper is to study and analyze the language on commercial shop signs and how
they affect trading in North Nana Alley, Bangkok. The sample was purposively selected from
signs appearing on 65 shops and services in the North Nana neighborhood of Bangkok. The
research tools were observation and informal interview.

The results reveal that wholesalers and retailers of consumer goods and beauty and
health shops like to use bilingual signs which are in English and Arabic. In addition, as many
multilingual signs are used by restaurant owners, and beauty and health shops as bilingual
signs. In summary, traders in the North Nana community use two and more languages to
effectively communicate with potential customers through signs in multiple languages. The
traders mainly focus on Middle Eastern customers and English speakers. This study can help
raise awareness in Thai people of the importance of language to encourage trade and tourism,

especially in this era of globalization.

Keywords: Linguistic Landscape, globalization, North Nana neighborhood, urban multilingualism
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#9@15 UaNeIN1sUadlsA wagliAusnunlaag199mLau
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a A ¥

wazall fodudngsianroudredaian Faansbiuinisuasnislduinisveangugniiivainnane

9

agalshinnu gndvdndnazidugniemsuilfunisunvieaiien Wnandveglugesuiun wazyniglsud

AUNINYIBNEI81U5103 Waden1iilneaia1nnisiiunie nien1sauaneldassAtnazuiziisunn

L4

Tdu3n1s aufiagnAngnatu Nlaudasidnudeudaies uilsuniswinwulnedusgrann

aatiuazulaan Ussiangsfanasegluusnanivneinivedeegdudiuiuuin umena
=~ a o 2/ a [ < [ A [ ]
wilanviliusing thenlinwemsudundn wazniwilng nsenwigengusesasun dwudhenay
S o Y [ < ! 3 = a £4 [ =

Awiulifualndifgaiviegesniw Wumszdn nmsunmd visensuinisauersnwlse day
o & [y [ [ a [ Y A = L= Y LY v
Jnduiunnau lieezdyndlaniwlannu midenvinaseungu vielndhgsiugldniwly
gruny i lgendvegluguiuaunsaihlanaglasunisusmsivanzay Sudsiuna1ifeans
lgusn1seunsunmdaneie

I a A
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1w 5 e desreganusnglugun 8 nivsisnyinwling uazn1wdingy dndievateniu
R

(multilingual signs) iT1uau 3 Uhe fagui 9 NTFBnwINWINE Mgy wazn1wIu wazdhe

#3017 (monolingual sign) 31uau 1 Une

34 13315 MAE TS TINT 38 AU 1 (unTIAY-guIu 2562)



auNINg a1599 Léﬂé’ﬁi’)’gﬁﬁ Insiau

U7 8 uudu gUin 9 Tsausu

PNWaNUTINGTL Usenaunsd1navesy ity ushnagunudanie wagguuuiale

WU dsawsuuarinlugeswunlunilelulaliuinsiesngugniyiemiuiduiesngudes uw

=t

iusnsnguinduyniglsy wageiunuvioniisnudneges wis giuninand Snusen1svils fe

q

Y ]

Foyatinvieaiisriuiioalugmununidlddnlngfumananuavglsy uaznszaemsithlivins
Fudiinisluguuunilanie wazguuunidd Tnsnmeluguuianiess sy wuudy
yiFeftinuuelug) suanans uarruadnaseglunsazsesroudrannniluguuunildd Wesan
gouunilildinazdanuusznounisiivszneugsiadiunagi1uems (pub & restaurant) vieuns
Dof Feervasfuvauaivilidnvieaiisrymelsuduilouuninluswumnilavieionisfiunis
waymsviaigalugumAuldagan

thegsfaviesiion viegsiahy waznsuaniUdsuluas feidugshednussiammileniithe
30w (bilingual signs) warthenatan1w (multilingual signs) Tushuauiiviniu Ae $1uam 2 the
Tngnuiisnguuiheaziiuluiintmemsu mwdingw uaznwilne auveiigsiadssaniite
aosmwn wazvatsnwndudiilng esnngugndmdnladldiduifissudvomiudisanguiie,
Wity wingugnéenasinanddldnsdangulunisdeans fidesnstosued esiu sedsausuiivn
yiesuuinsiniisrianielulssnalng wastssmaluaungfusenans vidodsumaluuoudug fo
Fudhwneudeatu Sausngtheaesni wagthenaenulusnuivihfuaniheromed
Tgnsidenuuuiangas

uenandoyainszidrsiuuds §3duldTineianem uasdidnusiuansniwisieg vy
the Taefluunlduifszneumsaglithenmenunreutrsgsludsaumuingon fsinglumsisi 1

#1579 1 agunrnusnguuskutie uALasUIn1saNe

Ureuilanten Unedaaeniw Unavianenien
(monolingual signs) (bilingual signs) (multilingual signs)
English English - Arabic English — Arabic - Thai
Arabic English - Thai English — Arabic - Bengali
Arabic - Thai English — Chinese -Thai
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Y | a
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