A ' d ¢ a
msaamﬁnqﬂumﬂn's"l‘nmmzmﬂnimwmcluﬂss:mﬂ"lm
Group communication of Thai and foreign organizations
in Thailand

waa Maunyna”
metta.v@chula.ac.th

unAnge

mﬁ%ﬂﬁyﬁ‘?mqﬂszmﬁgﬁaﬁﬂmamumw suuvy Yy vazilse@niamves
msdeaInguvesessing nauazednsanmnaludsamealne sawdeunmuasdnyae
ms e douazmaTuladaen TagdsmsdsadlouunaeUs 550 AU LazdumbaliFaan
60 A ﬁiﬂwamﬁﬁa‘lﬁ'ﬁqﬁy

msAemsnguluesdnsdniuanaannesdns nefe tgdnmazlszinnngu
sgdunazithmnemsdomsiivanua wasfinnud lunmsdeasgands wenINII U
m’mwunmmm“lémﬂsmmmmmmmﬂuhwmﬂammms’Jwasm’mﬂaumﬂmw
0403 Ine usveesdns Ineuas anndldmsdomsnguuuniuniidunniiga
psfdszneniiinademsdomsnguuniiqade ulsweessns Jammsdomangy
Tuesdnsuriadiu 3 nqu 18ud msdeasmelungu fruaduazusagele uasmssmngy
ngudleg I Ingszyn mﬁﬂﬂﬁ'miﬁﬁuﬁuumyiﬁmmﬂuﬁyuazmiﬁamiﬂéu
“aoushann” nniiga uad ey deasngu “osns e uaz “vuns e luszayldideru
wenaNil ngudegeInMsdumualiFean laieuouuinie 9 uuamalug) lumsiann
Usgansnmmsaeansnguluesdng

o o w 4 ' ' s g ' a
f1an ﬁllu: ﬂ"liﬁ't‘]ﬁ?iﬂﬁ]ll, ﬂqn, ﬁil\ﬂu, i’Nﬂﬂihl'ﬂEl, DNANTANYIN

* soernansmsdilsziimainmineuazdemsmsuaas anzimamans JnanTaiumIned



Abstract

This research aims to study the status, p atterns, p roblems and effectiveness
of group communication among Thai and foreign organizations in Thailand,
including the roles and usage of media and technology. Survey questionnaires w ere
collected from 550 samp les and in-dep th interview s conducted w ith 60 samp les. The
results reveal that foreign organizations engage in a greater variety of group
communication activities for more purp oses and at different communication levels
more frequently. W hile foreign organizations, esp ecially multinational corp orations
use collaborative technology tools to strengthen intergroup communication more
than Thai organizations, both Thai and foreign organizations communicate through
face-to-face meetings the most. The factor regarded as having the greatest effect on
group communication w as “organizations’ policy”. Group ¢ ommunication p roblems
included intragroup communication, attitude and motivation, and group formation
p roblems. Most of the samp les p erceived their organization’s supp ort for teamw ork
and group communication as being at a “rather high” level, how ever, most attended
group meetings only “a few times” or “occasionally”. From the in-dep th interview s,
nine mapr guidelines for effective group communication are p rop osed.

Keywords: group communication, group, teamwork, Thai organization,
foreign organization
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