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Abstract

Most of the approaches applied to strengthening community business encourage groups,
establishment, organize training workshops and/or study tours, and provide seed funding which are
all learning processes with limitations, Thus, large numbers of community business do not succeed in
maintaining self-dependence.

The researcher perceives that information, which is not being emphasized by the community
learning process, is an important factor contributing to self-dependence development of community
business. However, key questions remain — “How should models of information management for
community husiness be developed?” and ‘How should the process of information management be
developed to enable learning and adjustment in community business?

The study has shown that there are three models of information management suitable for
community business. Each model responds to a different business condition,

Model 1 - "Market within Community with Small Investment” - focuses primarily on
information management within the community. Outside support is needed only to formulate a learning
process for the community. Through the learning process, the community is taught to apply a
participatory approach in brainstorming, recording, analysis and synthesizing of information. This
model does not give emphasis on analysis of “content” of information.

Model 2 — “Market outside Community with High Investment” - explores a process of
information management involving a mixture of information from within and outside community, As
in Model 1, through the learning process the community applies a participatory approach in
brainstorming, recording, analysis and synthesizing of information. In addition, the community is
trained to further investigate the information’s content both gualitatively and quantitatively.

Model 3 - “Produced at Houschold Unit, Market at 3 Levels (household, within community
and outside community) and Established Groups to Provide Funding and Assistance in Marketing” —
is adapted from Model 1 focusing mainly on the information manage within the community. However,

it also allows for a search for business network outside the community.
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