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Abstract

This paper is a synthesis of three studies conducted by M.A. students of
Linguistics at Mahidol University. All of them used Conversation Analysis — CA
(Sacks, Schegloff & Jefferson, 1974) in analyzing conversational structures. The
results reveal that the studies supported each other in terms of the systematic
structures of turn-taking, adjacency pairs, and repair. However, in details, there were
quite a few differences. Although CA has its roots in “ethnomethodology” when
after it became established in its own system, CA tended not to bother about the
particular context, especially the social context in which the discussion is occurring.
However, from these three studies, which used data from three different setting
domains, the context of each institution should be taken into account. In addition,
this paper proposes, | argue, that it is not only the structures of conversations that are
worth exploring, but also the context of each conversation, both the situational
context and cultural context. It should be acknowledged that not only Pure—CA, but
applied CA should be taken into account for any study of this nature in order to

attain sustainable development.

Keywords: Conversation Analysis—CA, Applied CA, Conversation,

sustainable development
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Similar issues have been raised over the years regarding CA in
relation to various kinds of ethnographic approaches. Again, a
consideration of a “wider context” is often recommended, as well as
the use of other data in addition to the recordings. ...The upshot, I
think, is that a well-based CA-type of analysis requires that the
analyst has a basic understanding of what the interactants are
saying/doing. Quite obviously, one should be able to understand the
language spoken, including local variants and jargon. In studies of
interactions in less familiar settings, understanding the sense of
various activities may require quite involved ‘“ethnographic”
explorations (cf. HEATH, 2004 p.273; HEATH & LUFF, 2000) In
such circumstances, non-CA methods are used as a support for CA-

type of work.
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CAGERL
%@]%‘ﬁlngﬂﬂ@’lﬁ (Hutchby & Wooffitt, 2008, p.150) 9511971 “...non—formal types,
commonly occurring in medical, psychiatric, social service, business and related
environments.” 1l “...the category of formal institutional interaction incorporates only a
restricted number of formal institutional settings mainly the court in session, various forms

of interview, and some of the more traditional pedagogic environments.”
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