An analysis of conversational structures
between local government officials and ethnic people
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Abstract

This research aims to study conversational structures between the local
government officials and ethnic people at the Registry Office, Chiangkam District,
Phayao Province, Thailand. The data was collected by recording natural conversations
and observing the behavior of local government officials and ethnic people during their
conversations. There were a total of 50 conversations recorded. Data from the recorded
conversations were analyzed based on Sacks, Schegloff and Jefferson (1974)

conversational analysis approach.

The results of this study reveal that conversational structures can be divided into
three sections: opening section, body section, and closing section. These conversations
are different from regular conversations in that they highlight the status and rights of
ethnic people. Most conversations are initiated by local government officials: 1) getting
attention by calling or calling out the name of an ethnic person, 2) asking questions
concerning the purpose of the visit to the Registry Office, 3) using utterances that show
continuity from the previous conversation, and 4) describing process details or
procedures. For ethnic people, they tend to start the conversation by 1) calling out the
name of the local government official they wished to see, 2) greeting, and 3) stating the
purpose of their visit immediately. Conversations between local government officials
and ethnic visitors tended to be of a questions and answer format to the end of the
conversation. It is a unique pattern of government contact in which local government
officials acquire information from visitors, in such a way that it implies their authority.

Keywords. conversation analysis, conversational structures, local government

official, ethnic people
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1. Introduction

Conversation is a means by which humans socialize with others (Mey, 1993,
p.214). It is an activity for a group of people without fixed time, in which each
person has the right to speak and listen equally. Conversation is an activity that
happens all the time in society. Ideas that speakers communicate along with their
discourse include their thoughts, their feelings, and also their attitudes, which can be
conveyed to the receivers directly and indirectly according to the speakers’ will.
Moreover, conversation is a chance to create, maintain, or end relationships with

others.

In Thai society, many ethnic groups live together. One thing that cannot be
avoided is communication, whether it is for a general purpose or for trade and
business purposes. It is necessary for officials in government organizations to
communicate with local ethnic groups, especially officials in registration sections
who deal with the information of residents of the country. Information from ethnic
visitors must be correct and true in order to avoid mistakes and problems in the
future. Therefore, registration officials play an important role as those who directly

communicate with ethnic groups.

For these reasons, the researcher has an interest in the study of conversation
between local government officials and ethnic people who contact the Registry
Office in Chiang Kham District, Phayao Province. A large number of ethnic groups,
the subjects of this study, reside in this area. The conversation analysis approach of
Sacks, Schegloff and Jefferson (1974) was used as the basis of this study of
language through conversation and will help clarify the style of language usage in
society. The data was collected from various ethnic groups as follows: Tai Lue, Lao,
Hmong, Yao, migrant workers, and undocumented persons. The registration section
of the Registry Office in Chiang Kham District, Phayao Province, is divided into 2
divisions, namely, for registration for Thai citizens, and for ethnic people. The
ethnic people division deals with the legal status and nationality of ethnic people,

and immigrants.
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In reviewing on previous researches, it was found that there are numerous
studies on conversation using a conversation analysis approach in various contexts.
Most of these studies are of the important components in the conversation, and
include: Conversational Interaction in Central Thai (Hinds, 1988); An analysis of
discourse in Thai. (Cholthicha, 1996); Topic shift devices in Thai conversation
(Nitayaporn, 2002); A study of preference patterns in Thai conversation (Visanee,
2003); An analysis of Mon conversation (Sungkaman, 2006); A study on turn-taking
and floor management in Thai TV Talk (Sirisai, 2006); and Claiming power in

doctor-patient talk (Ainsworth -Vaughn, 1998).

The emphasis of this current research is on conversation between local
government officials and ethnic people in context from the beginning of the
conversation until the end. The focus is on the study of the opening-closing sections
of the conversation and the body sections which are questions and answers. The
structure of the conversation can reveal the communication patterns between local
government officials and ethnic visitors to the public Registry Office. Local
government officials will be able to adapt the results of this study to benefit their

communication with ethnic groups in the future to improve work efficiency.

2. Data and M ethodology

This paper is based on recorded natural conversations and observation of the
behavior of local government officials and ethnic people during their conversation at
the Registry Office, Chiang Kham District, Phayao Province, Thailand. The data
was collected during January - May 2011. There are a total of 50 recorded
conversations. The conversation data was collected from various ethnic groups as
follows: Tai Lue, Lao, Hmong, Yao, migrant workers, and undocumented persons.
The language data used was a mixture of khammuang, “northern Thai dialect,” and
Standard Thai. The data from the recorded conversations was transcribed by using
the Thai script in Thai orthography adapted from Theraphan (1992) and the
transcription notation was adapted from Jefferson (2004). The conversations were

analyzed by means of Sacks, Schegloff and Jefferson’s (1974) conversation analysis
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approach. The format for data presentation is: the first line is in Thai script and the

second line is in word-by-word glossary and free translation in the third line.

3. Findings

From the study of the conversations between local government officials and
ethnic people in the official context, it was found that the conversations tended to be
questions and answers between participants until the end. The conversations
between local government officials and ethic people that occurred in the Registry
Office were usually related to the personal profiles of the ethic visitors. The data
record of the ethic people in the Registry Office is from a survey of the legal status
of people in the locality and information provided to the government by the ethic
people themselves. This data has to be verified in many processes. The officials have
to acquire information on many issues from the ethnic visitors using various
techniques in order to obtain the most accurate information. Inquiries, interviews, or
questioning used with the ethnic visitors are the methods the officials used for an
initial screening before proceeding to the procedures of proof of nationality and
legal status development. However, these procedures depend on the circumstances
of each individual, as legal status coincides with rights and benefits available to the

person living in the locality, and these rights vary according to legal status.

The results of the analysis of conversation between local government
officials and ethnic visitors can be divided into three sections: opening section, body

section, and closing section.

3.1 opening conver sation

The patterns of opening conversation depend on the relationship among
participants: participants who know each other and the participants who do not know

each other.

As for the participants who knew each other, there were three ways of

opening conversation initiated by local government officials: 1) getting attention, 2)
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asking questions, and 3) using utterances that show continuity from a previous

conversation. The ethnic people tended to start the conversation by 1) getting

attention, 2) calling out the name of the local government official they want to see,

and 3) stating the purpose of their visit immediately.

Initiated by local gover nment officials

Example 1: getting attention

—> TIi9:

T2 %:

T3 2:

T4 %:

TS5 9:

T6 %:

T7 9:

98

= =
noou u

un

Come here come here come

TRITRRTL ST )

so long real QP

| 18 Ty M lsvin

go cultivate

‘Come here. Why did you cultivate so long?’

Moouviele) v az/ g1 Uld udh
((sigh))

‘(’m) cultivating now. It’s not finished.’

aouil vz 1l o

now will go ### Dbean

‘T will ### bean.

ge?

QP

@ ] T
gL gn 1

what REP  grow not
“There is nothing to grow.’
Ugn

Grow bean

‘To grow bean’

8

get

cultivate Fp yet not finish

Y
/mz-m ezl asuil?

do what now

‘What are you doing now?’
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T8 %:

9
191
yes
‘Yes’

(Conversation 2)

With respect to the above conversation, the visitor walked into the office and

went directly to the official’s desk. When the official recognized the visitor, she then

called the visitor to meet her and asked about her living (turn 1), ‘Come here. Why

did you cultivate so long?’ before coming to the point of the conversation. This

shows that the official and the visitor were acquainted or knew each other.

Example 2: asking questions

—> Tl9:

T2 %:

T3 9:

T4 %:

T5 9:

T6 %:

¥z Ve

do  what

‘What do you want to do?’
n o du 103

come receive card

‘I want to receive my ID card.’

fu W fe qn Taw e

receive go give child with Qp

‘Do you want to receive your child’s ID card, too?’

0.2)

@ @

Y v
du ) e gn Tae e, ((mihAmawmiasszdidsum)
get go give child with Fp
T @ee  ne? (Weenthdindade)) (U wun A2
Putin envelope QP not cold QP
“You get an ID card for your child. ((Finding a pink ID card)) Do you want an
envelope? ((Looking at the ethnic visitor)) Are you feeling cold?’
GRER)
((shaking one’s head))
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official met the visitor, she began the conversation with the question ‘What do you
want to do?’ in turn 1 to inquire about the purpose of the contact. Then, the visitor
replied in turn 2 with ‘I want to receive my ID card.” In turn 3, the official asked the
visitor, ‘Do you want to receive your child’s ID card, too?’ This utterance shows

that the official remembered the visitor and knew that her child also had requested

T7 2:

T8 %:

T9 :

T10 %:

In Example 2, the visitor came in and waited at the official’s desk. When the

an ID card.

100

U WU | du 11a70.

not cold shivery normal
‘No, I’'m just shivery.’
(Wn312)) g1 118

shivery normal

((laugh)) ‘(I'm) just shivery.’

o M la  wes  wesar w1 um| w la

n9? Uo.

Exc if putin envelope apiece five baht will putin QP FP

‘An envelope is five baht. Do you want it?’
Y

191

yes

‘Yes’

(Conversation 8)

Initiated by ethnic people

Example 3: getting attention

T1 %:

T2 9:

wind  fu| dos  wil

greeting PP sister (name)

‘Hello, Nong Nung.’

M i1 wser (weslfiyanafimsudum)
yes this who QP

“Yes. Who is she?’ ((look at a person who come with a visitor))
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3 % iy W
girlfriend 1

‘She is my wife.’
Ed
T4v: ou | ow U| w ud i
it this it this house what this
‘Where do you live?’
TS ¥ 80351U fly
(village’s name) PP
‘Hongsan village’

(Conversation 25)

From the conversation in Example 3, the visitor gains the attention of the
official by saying the greeting in turn 1, ‘Hello,” followed by calling out the
official’s name, ‘Nong Nung’ to let the official know that she was going to engage
in a conversation. Initiating the conversation using the kinship term ‘Nong’ (younger
sister) shows that the visitor knew and was familiar with the official. The visitor

may have contacted the official many times before and was now acquainted with
her.

Example 4: stating the purpose of their visit immediately

— T1%: 1 L%fN ﬁ@iﬂi$%1%u.

Come subject ID Card
‘I come here about the ID card.’

T29: 8%
HES
‘what?’

T3 %: L%’EN ﬁ@]iﬂizﬂﬂ‘]ﬂ! RN Qﬂﬁ'l’).
subject ID Card of  daughter

‘It’s about my daughter’s ID card.’
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Tav: du 15w
be what PP

‘What’s happened?’

< Y o ' 9 ° o Yy < '
s n o T 18 W Uas | uaan 9 W @1 In|

REP he yet no receive do card andthen will come get new

wan 13 wan. g1 a8 das | enans By 11 vuae

digit thirteen digit Yet no receive card document sent go all

uda.

already

‘She does not have her ID card yet because she has a problem about her ID number.
She already handed in the entire document, but (she) doesn’t get her ID yet.”

(Conversation 16)

In this conversation, when the visitor met the official, he stated his purpose
immediately without any initiation, as in turn 1, ‘I come here about the ID card.’
Because there was no initiation, the official may not have been prepared for the
conversation or may not have heard what the visitor said clearly. This is
demonstrated by the question in turn 2, ‘What?’ Then, the visitor stated his purpose
again in turn 3 explaining that he came about the ID card of his daughter. When the

official learned his purpose, the conversation continued.

For those who do not know each other, the opening conversations are
initiated by local government officials: 1) getting attention, 2) asking questions, and
3) describing process details or procedures. The ethnic people tended to start the

conversation by getting attention, and stating the purpose of their visit.
Initiated by local government officials

Example 5: asking questions

Boes

—  Tiv: g gn Ivu o 62 | 0w new,

you come where come HES ask before

‘Where are you from? Let me ask.’
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o

T2 % Ay

yes
‘Yes’

T3 m gn luu ww
You come where come

‘Where are you from?’

@

b} A
T4%: WY @n UIUADY DAY n AU

I come (village’sname)  (country’s name) come PP

‘I’'m from Khop village, Khop district.’

b g X A
T59: 17 | UIUMN | LUDNADU.

home (village’s name) (country’s name)
‘Kung village, Khop district.”

T6 %:  AUNY.
Yes
‘Yes’

(Conversation 4)

This conversation is between an official and an ethnic Tai Lue visitor from
Laos. The topic is about his and his child’s change of nationality. The opening, in
turn 1, was begun by the official with the immediate question about the participant’s
hometown, ‘Where are you from?’, without greeting. The visitor then answered that

he was from Khop Village in Khop District, which is in Laos (turn 4).

The opening question in turn 1 “Where are you from?’ immediately after the
participants had met each other can be interpreted as the official wanting to both
obtain information and express greeting to the participant at the same time. The
official may have been familiar with Tai Lue people in the area as there are many
communities of Tai Lue people residing in Chiang Kham District, Phayao Province.

The inquiry about the visitor’s hometown is a frequently asked question in everyday
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life for Tai Lue people. Also, it is possibly aimed at determining which community

the hearer is from.

—

104

Example 6: describing process details or procedures.

A 4 2 £ T T | ¢ v 2
U [RyIU.  UNA U |L‘1J‘L! Yo Yo 9u U ]lll ]
this now some place Fp  he give give REP inform go at

o Yy ¥ ' Y ¥ v
DUND ]l’J AUNME MU 191D "lﬂ u 1841409 NOD |

district keep source Fp  that you  give come report QP

dy Y o o A = ° [l +
#1317 AN N MUNaoe th N 9UND LUDTY AU |

at I haveto do paper go to district (district’s name) again

2

@ dy A =} 1 2
DU U 19 AU U EN N N LUDY | w31z v uen

It this be person this come from (district’'sname)  because he tell

' tﬁ’ o = o 4 g o '
7 UBYID DUND LAUIAN LN "l‘]J g DIUND LIUBTY

thatrequire district (district’s name) inform go to district (district’s name)

2

1 S 2 & v J A @ dy
M AU U Ilﬂ W1 9IEINUAI LA ND| AD U @ un
that person this get come report real QP be day REP come

Y 1 (]
A

y A v & A 2
U1 WU E'i:]“]_l g1 AN u1 nu ﬁﬂlaﬂ| IHMUDUNUY

enter area  immediately you haveto come here immediately same as

T vhu dhy e ) ven dlu 'l wenndn fu e

go home he FP go tell he go tell each other FP

Aou  iBoe Pl e dn ez Wouen dlujm dlela
before FP not that will back FP go tell he come when
Widela| w1y §  wleasomds 1 Eu o W e,

go when I not knowFP nexttime not sign give FP  FP
‘Nowadays, some of the Registry offices want a report about the arriving of their
alien worker to this place. You are an alien worker from Mae Sai district. They
want to check that you arrive there. When you go to other residence area, you have

to inform a local government official that you stay in the area not just telling when

you’re going to leave the area. Next time, I’ll not sign your documents.’
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Yy < 3 Y = ° 9
T2%: 1911 U g Ul n 01 W1 I Uil

U

I REP not know FPp REP if come (district’s name) come already

win 1 T du i

I REP back go there FP

‘I don’t know. I come to Chiang Kham District and then I go back over there.’

39 dn T T Un WA lwwe
back go  where(?) back go  bank where(?)

‘Where do you go back? Which’s country?’
4y T i dzez |l uene TR R
go today FP go (district’sname) this FP  (###)

‘I will go to Mae Sai district today.’

(Conversation 15)

This conversion is between the official and an alien worker who works in the
area. The visitor received permission to enter the locality to report to the Registry
Office, but came on the last day before leaving, which is not the appropriate
practice. The visitor gave the document to the official. While the official was
checking the document, she started the conversation explaining about the regulations
for alien workers entering and leaving the locality. This was to inform the visitor of
the correct procedures and practices, as in turn 1, and that reporting should be done
on the first day of entering the locality and not just before leaving the area. This is
because, as alien workers, they are legally restricted to live or work in the registered
locality. If they want to leave the registered locality, they have to get permission 3
days before leaving, and they can live outside the registered locality for 180 days at
most after permission is granted. Generally, alien workers who come into the
locality have to report at the Registry Office immediately after entering. But from
turn 2 of the conversation, the visitor explained that she did not know the regulations
so she did not comply with them. From this conversation, it appears that the visitor

had entered and left the area many times without permission. The official’s
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explanation in turn 1 made the visitor aware of the regulations so she could comply

with them next time.

—

106

Initiated by ethnic people

Example 7: getting attention

T1 %:

T2 9:

T3 %:

T4 9:

TS5 %:

£ Y { o a3 2

il Ay 1 Al AN OU| WU WL W1 YD U

sister PP sister PP  be REP I will comecome require REP
£ A

1U1ﬂlﬁﬂﬂﬂu@ﬂ‘wuﬂ

a permission document to go outside the area of residence

#n  u wiaau] 18 ne Au? | wed w8

about day one PP get QP PP(?) it’'sabouttime will go pickup
- \ \ ' = ! ¥

gn el @ azeeu N Byl avne ou

Child (Province’s name) sent children go learn and ~ REP

tamou w il &y n

end of semester will go pickup come

“Sister. Sister. I want to get a permission document to go outside the area of

residence. Can I get it? I will pick up my children at Chiang Mai Province.’

= X @

U ) jip &?

This name (name) QP (?)

“Your name is Thong.’

@

AL
yes
‘Yes’
G VI udr A M e ez new
You stay (district’s name) already you come meet [ do what (?)

“You live in Theng district. Why do you contact me?”
[ 9 @ 1 ] a T g: =
U1 Glil AU AgNDU 98 1IN | U 9U  NoOA

not yes PP previous stay (district’sname) but REP it’s about time
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Nudm s RN R oY F9IHIU A,

come marry  with i REP come stay (village’s name) PP

‘No. I used to live in Theng district. Now, I am living in Hong San village because
I got married.’

]
=

) v 2 m! ) ' Y]
T6: # 9  ven M| 110U niawa a2 vz U 18 ae g1
this will tell give otherwise expire you will not get take a photo

+

2 o X 3

Wy | 90 A7 99N N ITUY LAyHUI.

he  write name you out from system FQ

‘I will tell you that you have to contact the local government official at Theng
district to register to change your status.’

(Conversation 49)

This excerpt demonstrates how the visitor started the conversation with the
kinship utterance, ‘Sister. Sister.” in turn 1 to get the attention of the official. He
promptly and directly states his purpose in the same turn. Then the official asked the
name of the visitor in turn 2 with ‘Your name is Thong?’ This shows that the official
knew and remembered the name of the visitor. As the visitor had moved to another
district, the official instructed him to contact the local government officials in his
current residential area because, unlike citizens, ethnic people cannot contact the
government officials outside their residential area, so the contact has to be made in

their registered locality.

In conclusion, the data reveals that the opening section patterns of
conversations between the government officials and the ethnic people, categorized
by the relation between participants, are similar. For the opening section with
calling, it was found that when the participants were acquainted or had met each
other, the official would start the conversation by calling out the visitor’s name to
show that the official knew and remembered the visitor. Then the official started
asking questions regarding the visitor’s profile, the reasons for the delayed affairs,
and the visitor’s living in order to get familiar with the participant. This is different

from when the participants did not know or had not met each other. However, from
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the conversation, it was found that in such cases, the official used kinship terms in
calling the visitor, such as “uncle” for an older male visitor, or “mother” for an older
female visitor, while the visitor referred to the official as “older brother/sister.” In
the researcher’s opinion, the usage of kinship terms used by both the officials and
the visitors were not only for getting the participants’ attention, but also an attempt
to express mutuality and familiarity. After the conversation was opened by one of
the participants, they would continue on to the purpose of the contact, as will be

further explained in the following section.

3.2 Body section

The body section occurs immediately after the opening section by one of the
participants. The participants take turns until the conversation is over. The
conversation will continue as long as there is natural turn-taking between the
participants. The speaker uses a certain style of language to show that s/he is talking
in his/her turn. The utterances in each turn can be either grammatically correct or
convey complete meaning. They may be sentences, clauses, phrases, or words. The
basis of the conversation consists of turn-taking, which allows the conversation to

continue smoothly.

It was found that the conversations between the government officials and the
ethnic visitors were of a basis question-answer pattern. Conversations between local
government officials and ethnic people proceeded according to two types of turn—
taking: smooth and non-smooth. Smooth turn—taking involves the participants taking
turns at a transition relevance place. The answers are direct and relevant to the topic.
For the non-smooth turn—taking in this study, there were certain types of problem
which caused non-smooth turn- taking in the conversation. It was found that there
were 5 types of problems: 1) no turn-taking at TRP, 2) overlapping, 3) silence, 4)

insertion sequence, and 5) repair. (Nanthakanok, in press)

In this paper, the focus is on the insertion sequence in the conversations,
which involves a different pattern from the insertion sequence in general adjacency

pairs. An adjacency pair is a set of two utterances, each from the different speakers,
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occurring in chronological pairs during the conversation. The second utterance is the
answer to the first utterance and they usually occur adjacent to each other (Levinson,
1983). Various kinds of adjacency pair can occur sequentially, simultaneously, or as
an interruption between the speaker and listener, during either their own or the

other’s turn.

This study revealed that the insertion sequences occurred when there were at
least 3 participants in a conversation. The insertion sequences found were utterances
in the conversation between the visitors who could not communicate with the
officials, so the officials had to communicate through local interpreters who could
speak Thai and were from the same ethnic group as the visitor. The interpreters
would receive the message from the officials and convey the meaning or explain to
the visitor in their ethnic language in order to conclude the issue. Such conversation

is an insertion sequence, as will be further explained in the following examples.

Example 8: insertion sequence

T649:  ud mly we 157 Sy W duew ez

Already ~ why  father you hurry  go FP HES

‘Why did your father hurry to go aboard?’

T6s5%1: B NI wmiouny Ay

not know same PP
() don’t know.’
A o o a o o o
T66 9: g7 1MNYa |‘1m.111 W7 137 3U Il‘]J NN WY, ((’IQl,ﬂﬂ‘]J %2))

HES (name) why  husband youhurry go work Fp

‘Meili. Why did your husband hurry up to go for a job?” ((talk with %2))

T67 %2:  (MPIFUNGN)) (Iwanu a1))
((ethnic visitor language))  ((talk with %1))

T68 %1: ((mywuﬂtju)) ((w‘ﬂﬁu %2))

((ethnic visitor language))  ((talk with ¥2))
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Teowl: n o [ /ool wileu.

REP not have money want go  same

‘(I) have no money. (I) want to go, too.’

709 /A Ju o Bow o W e Az (et )

not have money he not take you go with QP(?)

‘No money. He didn’t take you to go with him, did he?’ ((look at %2))

—  T71%2: (MPIFUIGN)) ((Fu'llyany w1 siui))

((ethnic visitor language)) ((talk with %1 immediately))

291l ow oAz wswen ] U ogn wer| (Wauswe)
not take PP  because have have child many ((laugh))

=~

b
y U LU,

have sister/brother many

‘No. My parents have many children. I have many sisters/brothers.’

T73 2: qQn e,
child many

‘Many children’

(Conversation 7)

The context of this conversation is an application for Thai nationality. In
order to apply for Thai nationality, if the blood father or mother has Thai nationality,
the children can also apply for Thai nationality with certification from the father or
mother. In this context, the visitor’s father who has Thai nationality had gone to
work abroad and had not applied for Thai nationality for his child yet. The visitor
then came to apply for Thai nationality herself, but with no certifier, it could not be
done. In turn 64, the official asks why the visitor’s father was in a hurry to go
abroad. The visitor, who is the daughter (%1), replies in turn 65 that she did not
know. Then (turn 66), the official asks her stepmother (%2), ‘Ha, Meili. Why did
your husband hurry to go for a job?’ The official calls the participant’s name to get

her attention. But the stepmother (%2) is not fluent in Thai, so the utterance in turn
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67, which should be the reply, was interrupted with the adjacency pair in turn 67 and
68 ((T67-T68)) which were in the ethnic language, and the reply to the question in
turn 66 came in turn 69.

Then the official spoke with the stepmother (%2) in turn 70 with a question,
‘He didn’t take you to go with him, did he?” which means the husband did not take
her to America. The stepmother (%¥2) replies in turn 71, in her ethnic language
immediately after the official finished her question, and the visitor (%1) then had to
translate her stepmother’s answer (%2) for the official (turn 72). This shows that the
visitor’s stepmother (%¥2) can understand Thai language, but is not fluent in speaking

Thai, so the visitor (¥1) acted as the interpreter.

Example 9: Insertion sequence

™29 1519 W $ee masndlneg M ie Joa U

I will give sing Thai National Anthem Fp  will sing together

We2. (WA %1))

QP (7)

“You have to sing Thai National Anthem. Will both of you sings?’
((talk with ¥1))

—>  T23 %1: ((mywuﬂtju)) ((w‘ﬂﬁ”u %2))
((ethnic visitor language)) ((talk with ¥2))

T24%2: 39| w1 Fe U 14 (@eumounuimiing)
sing he sing not get

‘He can’t sing (the Thai National Anthem).” ((answer the question))

(Conversation 29)

This conversation occurred during the registry verification between the
official and 2 visitors who were a woman (%¥1) and a man (%2). The man had Thai
nationality, but the woman has only completed the procedures for proving

nationality. According to the conversation in turn 22, the official says that she wants
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them to sing Thai National Anthem and asks ‘Will both of you sing?’” The next turn
should be the answer to this question, but there is an immediate insertion sequence
in turn 23 in the ethnic language spoken by the first visitor (%¥1) to the second visitor
(%2). Turn 24 is the reply to the question. The second visitor (%2) explains the
answer of the first visitor (¥1) to the official. This suggests that the first visitor (%1)
understood the official’s words, but could not communicate in Thai. So, turn 24 is

an insertion sequence.

Example 10: insertion sequence

Y
Ti4v:  eoull og 1hu  nua n30?

Now stay village (village’s name) QP (?)
‘Are you living in Kalae village, now?’
Tis¥l: og# T U a3 w1 A w01 W
stay not have who take REP take come
‘I live ### No one takes (me). (So, my son) take (me).’
Ti6v:  ounda me 91?2 Jovade| 1 1 18.iumih e w2)
What QP FP headman not understand
‘What? A village headman. I don’t understand.” ((talk with %2))

—>  TI17%1: ((mywuﬂtju)) ((w‘ﬂﬁ”u %2))
((ethnic visitor language)) ((talk with ¥2))

—  TIS¥2:  (M¥IFUNGN)) (WA ¥1))
((ethnic visitor language)) ((talk with ¥1))

T1992: Wef Mua Gov Tngy iy wnzjun oy

it’s about time (village’s name) topic big again FQ come live

{ v Y A ) 2 o
Tag We. (wouminm) gn  dum au dsznvann.

with this Child it home other (village’s name)

Wy oA,

moo twenty-one
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‘There was some trouble at Kale village. Her son is in Prachapattana
village, Moo 21. So, she lives with her child.” ((talk with 9))

(Conversation 48)

This conversation is in the context of questioning for Thai nationality, as her
name is listed in the Thai nationality database but she did not have an ID card. To
apply for an ID card, the village headman (%2) had to certify the document as a
witness. The visitor can speak Thai but not fluently, and the sentences are arranged
ungrammatically which confused the official. This can be seen from turn 14 when
the official asks about her current residence. The answer in turn 15 is not clearly
spoken and the official cannot catch the words, so she asks the village headman (%2)
in turn 16 what the visitor (%¥1) had said. The insertion sequence then occurs straight
after turn 17 because the visitor (%1) turns to explain her answer to the village
headman (%2) in the ethnic language up to turn 18. Then, in turn 19, the village

headman (%2) explains the visitor’s answer (%1) to the official.

In conclusion, this study of the communication between the officials and
ethnic visitors found that one of the problems for ethnic visitors’ communication in
Thai is turn-taking in the conversation. When a problem occurs in the conversation,
the participants have different ways of solving the problem and continuing the
conversation. In the cases where the visitor cannot communicate in Thali, interpreters
are needed. The interpreters may simply be people who accompanied the visitors, or
unrelated people who know the ethnic language. These interpreters are an important
medium between the officials and the visitors. They speak or help explain the
utterances to both the officials and the ethnic visitors to establish a mutual
understanding between the two, and this leads to the non-smooth turn-taking. It is
different from the communication in everyday life whereby insertion sequences
usually occur between 2 participants. But in this study, the insertion sequences are
communication exchanges between the interpreters and the visitors who cannot
directly communicate with the officials themselves. They are the visitor's responses

which are explained by the interpreters in that turn. The conversation between each
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pair of participants consists of the opening section, the body section, and the closing

section. The closing section will be explained in the next topic.

3.3 Closing section

The closing section occurs in the last section of the conversation before the
conversation is over. In some conversations, there are verbal or nonverbal signals to
indicate the closing section. Findings concerning the closing section include six
types of closing by local government officials and two types of closing by ethnic

visitors.

Six types of closing by local government officials included: 1) ending the
conversation without signal, 2) concluding and reviewing the topic, 3) changing the
topic, 4) explaining the procedure and advising, 5) informing that the procedure is
finished, and 6) making an appointment for the next meeting. Two types of closing
made by ethnic visitors included: 1) ending the conversation without signal, and 2)

saying goodbye or thanking.

Example 11: ending the conversation without signal

T68%: @1, a1 aNpsle den s¥a exlsen wives mouh ve

you you volunteerchoose code what ask Fp when require

CY = Y

ﬁll‘ﬂiclfl] 1aon Ine Elgvli?.

volunteer choose code what (?)

‘Which ID code did you choose (in your application form)?’

= A o '

T69 ¥1:  @dUN YD wmon  IUa S fe.

when require choose code five PP

‘I chose ID code number 5.’

1 < e Y o Y o o

T70 : U U WE? | 19197 1A ﬁll‘ﬂiclm (S 10 I T'JEJ’NEI

EXC see QP(?) owner she volunteerand you come make a scene
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T71 ¥2:

T72 %:

T73 ¥2:

T74 :

T75 ¥2:

T76 2:

oz'ls. (Fumildna w2)

what

“You see? She is willing to choose this ID code. Why did you make a
scene?’ ((look at %2))

] o £y <3 o ° =1 °

N UU uvag [uay 0 Hyy m N en RIANT ‘Vﬂllll
REP that FP already REP like make make difficult like this why
~ Y ] A ~

NB18 1A Vlil 191 nweavs MUBU WYY ll“]J 1ag.
Brother she nottake number eight same brother go FP

“Yes. I think this ID code is difficult. Why didn’t she choose ID code

number 8 like her brother?’
&

IN

one

‘First’

21

yes

‘Yes’

& YA A ad A ) A A ad
WU UY| 981N llﬂ aan ﬂﬂqﬂ| D AL 1D N ANgea.

a

One FP  want get thing best be she will take thing best

‘First, she would like to have the one which gives her all the rights (just

like other Thai citizens.)’
WU uvag.
that Fp
‘Yes’
] H H Y
81 aah ange aoudl duly W
Yes thing best now it not give FP

‘However, they do not grant Thai citizens code at this moment (the system
is temporarily closed.)’

(Conversation 16)
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This conversation was between the official and the visitor who is Hmong.
The visitor had been to the office before to change the Thai nationality ID code from
number 8 to number 5. But the issue could not be settled as the central registry
system was closed and nothing can be done during this time, so the official could not
do anything at the time. The relative of the visitor had also come to see the official

many times, but nothing could be done.

At the beginning of the conversation, the visitor’s relative does not listen to
the official’s reasons and insists on her request to change the profile. In the
conversation, the visitor who is the interested party has no role in the conversation.
In the last section of the conversation, the official asks the visitor in turn 68, ‘Which
ID code did you choose (in your application form)?” and the visitor replies, ‘I chose
ID card number 5.” Then the official turns to speak with the visitor’s relative (¥2) in
turn 70, ‘You see? She is willing to choose this ID code. Why did you make a
scene?” The right to choose the type of citizen' ID number is the applicant’s and
should be made without interference from the official. It seems that the visitor’s
relative still did not listen and tried to explain her reasons to the official. The official
then refers to the visitor herself asking if she wants the ID number 5 for type of
citizen, and explains in turn 74 and 76 that the person with the ID number 5 will
benefit most and the visitor can choose to have this number. Then the conversation
is terminated when the official finishes her sentence without closing section or any

signal.

Example 12: explaining the procedure and advising

Kl v
—  TII2%: ) oon wen walud sanda  wen | fpa I

If go outside area province (province’s name) have to come

X dqyu P 3
UD UM 290N UBN  NUN Gh’i Qﬂﬂ@\” U1oU &8

require permission go  outside area give right otherwisel

)
gnian 1| an oan Loy

cancel FP cut out FP
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‘If you go out of Phayao Province, you will have to ask for permission. If
you don’t ask for permission, I will withdraw your status in the document

register.’

T3 % 191

yes
‘Yes’
ng o A 3’/ «dgl ] F ] + Y 1 Y
—  T1149:  Jaudy  azmil ow U Ue U Wy ndajua
be arrested this time it this not know notbe what but know
Y Y a oA
uad  Aed  URUA e W,
already have to do allow Fp

‘I don’t concern, if you are arrested. You already know the law. You have

to do according to the law.’

TI15%: 191
yes
‘Yes’

(Conversation 43)

This conversation is the closing section. Before the conversation is over, the
official informed and advises the visitor, who is an alien, about legally requesting
permission to leave the locality (turn 112). If she does not comply with the law, her
personal status and right will be withdrawn. This can be seen when the official says,
‘If you don’t ask for permission, I will withdraw your status in the document
register.” which means that, the person will not be protected by law. She also
advises, “You already know the law. You have to do according to the law.’ in turn
114, which means it was alright this time, but next time the visitor has to comply

with the law. Then, the conversation is terminated in turn 115.
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Example 13: making an appointment for the next meeting

T42 9:

T43 %:

T44 9:

y a Lq9 o o P4 y & . ' .
19 ans 19 wdh dun  edn 097 Uz U U
use right use what it REP depend on owner FP not not

+ ¥
auld  nwes  BUMUZ (0.5). 11 B Tie|

interest  each other FP get this QP

¢ v s vy A Yy 9
1 wes 15wz o1 wes 1B @ey dud

get phonenumber keep FP get phone number keep awhile I

¥ & v + 2 4 Y 2
W DU U ll’J | NI ADUU HY. D1 N We 1]53!511/]
will REP this keep because now Fp if record wrong -category

~ 2 o A ~ a £ a ' Y v
11y| Ay duer B9 1@e @ns ounue U | NI 0N

FP he it will more lose Right Fp FP  because I REP
S s g 1 E Y ¢ y 4

aaduld u 9n AT [T U 199 Il’J Y

decide  not true FP I ask for phone number keep FP

2 [
g ¥IeN vz e aee  dewad Nl Tasase

FP  or will give contact headman go  straight

‘It’s your right. It’s up to you to use it or not. You are not interested. Okay.
Leave your telephone number with me, I will call back. If you register in the
wrong category, you will lose your right. I can’t decide. I will call back or I

will tell your village headmen.’
"4
a ' ]
aaap  flowads 14
contact headman REP get
‘(You) can contact the village headman’
2 Y Ty 2 A ' v
AN foriany 1w | IW31ET 1 mﬁu% U Qn | 191
contact headman Fp because I decide not right I
2 & 2 2
g a3 M ag W Uszian N e @u| ar Alu

say straight if Record false category go give he and he
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T45 %:

T46 9:

T47 %:

T48 9:

T49 %:

T50 2:

=S a l{ L} 1

gy ans  @1g uUuu no?

lose right FP  true QP

“You can contact your village headman because I can’t decide. If you register

in the wrong category, you will lose the right.’

@

Al

yes
‘Yes’

Yy oy ' 4 o s v v X o \

1 01 i]gslﬂ U NU AUANT VU YD ANl UD.

yes if how not over Friday [ give answer FP

“Yes. I will let you know no later than this coming Friday.’

Ay

yes

‘Yes’

' H 4
ug g 0 wladie| §1 831 sl udy el Az 918 01w
but but if how Fp if 1 call already FP REP help take he

o A+ A Y 1 ¥y A a A
1 AUUUMU YD NABDI IUIE| WU iy e hlﬂ U e |
come manage  give true FP it he will get this finally
3 ' ' vy o X o v o + 2
119U Az 1 18 dnde| an udd @ vy i
otherwise REP  not get finally lose already lose again other
¥ v ' vy & 2 v
19 wdhh 4 18 oy adu e
get already not get with other Fp

“When I call you back, please take him to the registry office to finish all this

)

matter. He will get the right.
A1

yes

‘Yes’

n 18 egiiu ay| awads e 18 a5 ay| A

come stay solong FP  suitable will get right FP but if
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T51 %:

T52 9:

' " a Y v ' A d
n oY v 4 [ VU1 DT U D1 HUDUNU WU
come stay new this [ REP not get same FP
“You live here for a long time. You are suitable for getting the right. If

you have just arrived, I will not manage anything for you.’
A

yes

‘Yes’

1o

FP

‘Okay’

(Conversation 24)

This conversation is the last section about the granting of personal status after

the person has been questioned. The local government official talks with the person

(%) who comes with the visitor. He helps explain the visitor’s issue to the official.

The visitor just sits beside him and does not say anything. But, in the case of this

visitor, his status was unclear and the official could not make the decision, so he had

to discuss with the central registry office. The official then asks for the phone

number (turn 42) and makes an appointment to contact the visitor no later than the

next Friday (turn 46). This is the signal to the participant that the conversation is

over (turn 52).

120

Example 14: saying goodbye or thanking

T53 9:

, o Y o 1 £
We aeq AW 1912 (Bwenas 1)1 au lu B e
FP two person FP sister return paperthis give

3 \ \ s A ! 2 = o
A7 U BT UD| a¥n LUy DY UAT IWTIDYT UM L‘]_]u"'ll't’)\i

you nottake FP  and this copy card like this but belonging

9| o o "9 o o ' o -{ -4
Yormiui e | dlugthu vie Aniv ee sull  w  #e

headman come with headman or leader EXC it this will give
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T wdew med 18 v i nzdouting "
sister do before FP REP get FP  but household registration you

azh iy o Tuu deay Y He ar U fer

later FP be where FP sister give you go QP

o il @1 @ e Yeeulady fu e,

EXC this this this FP 180 day FP

‘“Two people ((handing some document back)) I give this document back
to you. This paper is not used. You have to copy an ID card of your
village headman and give it to me. I will process the document for you in
advance. If you get the permission, you will have 180 days to live in other

provinces.’

T54% AW WO 11U nou
seek look home before

‘I’1l look for some document at my home again.’

Y

T55 %: 09

yes

‘Yes’

—  T56%  voufpm AU
thank you PP

‘Thank you’

@

T57 : Al
yes
‘Yes’

(Conversation 33)

This conversation is between the official and the alien worker who has
requested permission to leave the locality. The document needed for the request to
leave the locality consists of various documents including those by the certifier who

can be one of the village headmen, a sub-district headman, or a government official.
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At the last section of the conversation, the official gives information on the required
document. Then, the conversation is terminated with ‘Thank you.” from the visitor

(turn 56) and the official’s reply (turn 57).

In conclusion, to end the conversation without the closing section is the
method used by both participants. From the study, it was found that ending without
the closing section may occur for numerous reasons such as: when the procedures
are over; when the official has to issue the document; when the official needs no
more information from the visitor; or when one of the participants stops the
conversation. For the closing section by the visitors, it was found that most of the
conversations ended with thanks, saying goodbye, or a traditional Thai Wai gesture.
This is different from the closing section by the officials which include no thanking
or saying goodbye. One possible reason for this is that the official manages the issue
for the visitor, so it is the visitor who should thank and say goodbye to the official.
Moreover, it was revealed that, in most of the conversations, the one who started the
closing section was usually the official. It may be that the officials have a role as
provider or may be that it is to do with dominant or superior relationship, so all the

procedures depend on the officials.

4, Conclusion and Discussion

From this study of conversation between local government officials and
ethnic groups, it was found that the conversations were formal. For the opening
section, it was revealed that the participants started the conversation by calling out
names, asking questions, or immediately stating their query. These inquiries may be
about unfinished processes, an explanation of the procedures by the local
government official to a first-time ethnic visitor, or a statement of the ethnic visitor’s
objectives without introduction. These opening sections were found to be in contrast
with the study of Schegloff (1979). They are different from general conversation
situations which are usually started with a greeting or an apology to get the other
participant’s attention. For the various closing section patterns, it was found that the

closing section was semi-formal. Most of the patterns are related to the purpose for
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contact. The official’s role was not only to provide service but also to initiate
questions, while the ethnic visitor’s role was to reply to the questions until the
conversation was terminated. It is a unique pattern of government contact in which
the local government officials have authority to obtain information from the visitors.
Moreover, this study also reveals that the official is the one who controls the
conversation by changing the topic, and summarizes by concluding, explaining,
advising, or making an appointment for the next meeting. She usually informs the
visitor when the procedure is finished. These were similar to the study of a
conventional consultant such as between a doctor and a patient in which the
physician often concludes that conversation in a medical setting (Ainsworth-

Vaughn, 1998).

The body section is the part where the participants take turns in the
conversation. It was found that there is both smooth and non-smooth turn-taking.
The non-smooth turn-taking is caused by awkwardness in the conversation, which
usually occurs in natural conversation. It can be caused by some adjacency pairs
which do not occur sequentially, or there is an insertion sequence between the
adjacency pair. The study of turn-taking, reveals that the insertion sequences in the
conversation between the officials and the ethnic visitors occurred mostly when
there were at least 3 participants in the conversation. In cases where the visitor could
not communicate with the officials, or convey the correct meaning, interpreters, who
were also the ethnic people, were the ones who explained or translated the answers
to the officials in order to continue the process. The insertion sequences found in this
study are different from those found in Levinson’s (1983) study in which insertion
sequences occurred when there were only 2 participants. This current study also
found that the utterances in adjacency pairs did not necessarily occur sequentially
and could be a part of the previous pair. In this study, the adjacency pair of question-
answer may be a question in the first turn of the conversation, but the next turn may
not be the answer to the first turn question, rather it may be another question to the
first speaker. When the first speaker answers the second speaker’s question, the

second speaker then answers the question from the first turn. From the conversation,
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it was found that most of the ethnic people can communicate with the officials with
northern Thai dialect or central Thai language. On the other hand, the officials could
not speak or understand any of the ethnic languages. As to this issue, the researcher
finds that if the officials knew the ethnic languages, it would benefit the efficiency

of their work.

5. Transcriptions

/! Indicated overlapping point

= Indicated contiguous utterance

[ Indicated simultaneous utterance
| Indicated breaking point

Sound stretch

? Rising intonation

(@) Indicated a non-verbal activity or verbalization without
transcription

Hi# Words unclear

3 Local government official

Ex. 91 = the first local government official
92 = the second local government official
%y Ethnic person
Ex. 91 = the first ethnic person

%2 = the second ethnic person

6. Abbreviations

EXC = exclamation

FP = final particle
HES = hesitation

PP = polite particle
QP = question particle
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REP = relative pronoun
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Endnotes
'The first digit in the ID card refers to type of citizen. Altogether there are 8 types:

Examples: Type 1 is a person who was born in Thailand, has Thai nationality,
and whose birth was notified on the valid date after January 1%, 1984.
Type 3 is a Thai and alien person who has an alien certificate and
whose name is formerly registered in the house registration (Jan 1% —
May 31%, 1984).
Type 5 is a Thai person who has been granted permission to add the
name to the house registration in case of incomplete census or other

cases.
Type 8 is an alien person who legally enters the locality, which means
who has an alien certificate with the change of nationality to Thai and

who has been granted Thai nationality.
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