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Abstract 

Conversation analysis (CA) is an approach to the study of talk-in-interaction 

which was developed by Sacks, Schegloff, and Jefferson (1974). In this theory 

“repair” refers to recurrent problems in speaking, hearing, and understanding as 

studied by Schegloff, Jefferson, and Sacks (1977). The aim of this study is to 

examine the repair types used by 94.0 EFM radio hosts. Speech data was recorded 

from radio with MP3 recorders of conversations between the 94.0 EFM radio hosts. 

A total of 15 conversations were collected. Repair strategies are the ways in which 

the 94.0 EFM radio hosts identify the trouble source and resolve communication 

problems. Results indicate four types of repair: self-initiated self-repair, self-initiated 

other-repair, other-initiated other-repair, and other-initiated self-repair. The results 

concur with the study of Schegloff et al. (1977). In addition, there were some 

unrepaired errors. Also, some repairs were done by the audience listening to the 

programme. They sent SMS or e-mail messages or made calls (off air) to repair a 

problem. 94.0 EFM is an entertainment radio program therefore jokes are used in the 

program. “Other-repair” and “self-repair” were the types of repair used to make 
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jokes. They differ from the study of Schegloff et al. (1977) which found that only 

some ‘other-repair’ is jokes”. 
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1. Introduction  

Conversation Analysis, widely known as CA, is an approach to the study of 

social interaction in natural conversation and settings; the organization of turn-

taking, sequential and sequence organization of talk, the organization of repair and 

overlap management. It is widely used as a research methodology in Sociology, 

Linguistics, Social Psychology and other related disciplines. The purpose of CA is to 

investigate the pattern that speakers use in interactions to establish communicative 

understandings. CA was originated by Sacks, H., Schegloff, E. A. and Jefferson, G. 

(1974). The data collected for CA is in the form of video or audio recorded 

conversations in naturally occurring contexts. The transcriptions from the video or 

audio recorded are a convenient form to represent the recorded material in written 

form. 

Early studies in this tradition were based on the analysis of English 

conversation. More recently, conversation analysis has begun to study talk in a 

broader range of communities around the world through detailed analyses of 

recorded conversations. In 1977, Moerman studied the organization of repair in a 

corpus of conversations in the Lue, Yuan (or Myang), and Siamese dialects of Tai. 

In addition, most of the previous studies of Thai conversation (e.g. Phromkuntha, 

2006; Sae Lee, 2003; Kruewanitchakornkul, 2003; Tarmtiranont, 2001;  Rodthip, 

2001; Lomajarean, 2004; Sawatmaung, 1997; Sirisai, 2006 and Tanasitisurachot, 

2002) concentrated on the turn-taking, adjacency pairs, opening-closing 

conversation, topic shift, overlap or interruption. 

Radio is one kind of media that includes conversation either, the conversation 

between the radio hosts and the audience who call to talk with the radio hosts, or 

conversation between the radio hosts, with each other. The survey of National 

Statistic Office (2008) found that people were more interested in the radio 

entertainment category than any others. These days, radio programs try to create and 

produce a radio-style appealing to specific audience tastes. Therefore, conversation 

between the radio hosts is one way to make the program more interesting. 
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The purpose of this study is to examine repair types in Thai and collect data 

from conversations in a case study of 94.0 EFM radio hosts. 94.0 EFM is a variety 

entertainment radio program. It is very popular among its audience with its 

catchphrase “The number one entertainment radio program and the first and only 

one in Thailand”. It also has the slogan “great gossip, great music”. In this paper the 

author studies a form of Thai conversation between radio hosts, focusing on repair, 

in particular, how participants in normal interactions create mutual understanding 

and address misunderstandings. From the literature review, only one other study of 

this kind has been undertaken: that of Moerman (1977), as mentioned above.  

The paper is organized as follows; section 2 provides a description of the 

methodology and the data in this study. Section 3 presents overall structure of 

conversation between the radio hosts. Then, section 4 briefly reviews the concept of 

repair that is the important concept for this study. The types of conversation repairs 

are then presented in section 5, while section 6 presents repair as joke. Section 7 

concludes the study and discusses the result. 

2. Methodology and the Data 

This paper studies repair, in particular, the importance of a recurrent problem 

in a trouble source such as mishearing, non-hearing, misspeaking, misunderstanding, 

self-editing, proper word selections, term specifications, factual errors, etc. 

Station 94 EFM is an entertainment focused radio station. It comprises 70 % 

talk show and 30% music (Mantana Thienthong, an informal interview, May 6, 

2010). In addition, 94 EFM uses the catchphrase “The number one entertainment 

radio program and the first and only one in Thailand” with the slogan “great gossip, 

great music”. The target group of the station is 18-35 year olds who prefer modern 

and trendy items in entertainment news. The station broadcast range covers the 

Bangkok Metropolitan Region, Kanchanaburi, Ang-Thong, Chon Buri (in part) and 

Ratchaburi province and also broadcasts via broadband and internet that can be 

watched or listened to around the world. For this reason it offers a good case study.  
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As for the data, they are taken from conversations between the 94.0 EFM 

radio hosts only. I collected data from the 94.0 EFM programs because they 

included the three most popular pairs of radio hosts. The three radio programs, from 

which the data was collected, was broadcasted at favorable times for teenagers, 

which were 16.01–20.00, 04.01–10.00, and 20.01–24.00. (National Statistic Office, 

2009). A total of 15 conversations were collected from five pairs of radio hosts 

recorded between September to October in 2010. Two hours of recorded time were 

taken for each as shown below:  

1. D�\� ��,��E /chε̌ε tεε cháaw/ 

reveal the entertainment news 

08.00-10.00 (Mon-Wed) 

(Th-Fri.) 

09.00-11.00  (Sat) 

DJ.Krit & DJ.Mod-dam 

DJ.Por & DJ.Nuy 

DJ.Por & DJ.Nuy 

2. D-F$��'����E /faŋ hǔu wáy hǔu/ 

talk about being issue 

16.00-18.00 (Mon-Fri) DJ.Chao-chao & 

DJ.Pong 

3. D'ก�	L�& L�&��*#& !%��"Y��"!��E/ 

kày khúy tùy khìia  

an-sen-sə̂ə/  

Variety talk on 

entertainment 

21.00-23.00 (Mon-Wed)  

                     (Th-Fri.) 

DJ.Kai & DJ.Tuy-tuy 

DJ.Opal & DJ.Chao-chao 

The first letter of the DJ’ s name is used here to represent the DJ speaking in 

each example, e.g. DJ. Krit –K, DJ.Chao-chao –C. 

3. Conversational structure 

The data used in this study was the conversation between the radio hosts 

during the program. The steps in hosting the program were structured according to 

the plan. The times of conversation opening and closing were fixed, which varies 

from normal conversation in real life, in which there is no fixed time of opening and 

closing. Although the time of conversation between radio hosts and some important 

topics were fixed, the turn-taking was uncertain, which is consistent with 

conversation in everyday life. The radio hosts used backchannels to express their 
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attention to the audience, which is different from conversation in real life which is 

usually face-to-face communication, or from television conversation in which the 

audience may notice non-verbal backchannel, such as facial expressions or gestures. 

Since the hosts cannot guess where the turn-taking takes place ‒ sometimes the 

interlocutor thought the speaker had finished his turn, but not so, and this resulted in 

overlapping. However, the results reveal that the interruptions of the hosts were 

rational.  

Some conversation topics between hosts in each program were fixed. The 

topics tended to be of current interest revolving around entertainment society. 

However, if other topical items of news, such as politics or sport, were more 

popular, they would be referred to in the programs. The topics that the program 

fixed for the hosts to talk about reflected current community interests. Apart from 

the fixed topics, the hosts also talked about other topics which were popular in 

everyday conversation, such as work and families. For the study of topic shift, the 

results reveal that topic shift markers were used to mark topic shift, and sometimes, 

without markers to indicate the shift, the interlocutors were still able to understand 

and continue the conversation. (Wongkhat, 2012) 

Although the conversation was on radio with its own time to open and close, 

the conversational structures between the radio hosts were almost the same as those 

in natural conversations; they were no different from conversational structures in 

‘real life’. 

Apart from the structures of conversation mentioned above, repair is one 

structure of conversation used to deal with trouble in speaking, hearing or 

understanding. This study found that the radio hosts also used repair. Therefore, in 

the next section the author will briefly give some background to the issue of repair 

before coming to the results. 
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4. The concept of repair 

Conversational repair refers to a common practice in the interactive social 

organization of conversation. Repair does not always involve identifiable errors or 

mistakes that require replacement or correction. Therefore, the term repair, rather 

than correction, is used to capture the more general domain of such occurrences in 

conversation analysis. Schegloff (1979, p. 261) reports that the term “correction” has 

been replaced by “the more generic rubric ‘repair’”. 

The term ‘repair’ was first introduced by Schegloff et al. in the article 

‘Preference for Self-Correction in the Organisation of Repair in Conversation’ in 

1977. In that article, they describe repair as dealing with recurrent problems in 

speaking, hearing, and understanding or in any aspect of talk-in-interaction. From a 

CA perspective, all repairs are likely to be signaled by various markers indicating 

beginning of repair, for example pauses, silences, sound stretches, cut-offs, and 

phrases such as “you know” and “I mean”.  

A trouble-source can be identified either by the present speaker who, as the 

producer of the trouble-source, is referred to as the “self”, or by the interlocutor, 

referred to as the “other”. The basic repair structure consists of three steps: (1) the 

production of the trouble-source (2) the initiation of the repair, and (3) its successful 

or unsuccessful repair. According to Schegloff et al. (1977), repair can be structured 

in four different but related patterns as follows: 

1. self-initiated and self- repair:  the participant responsible for the trouble-

source initiates and completes the repair. 

2. other-initiated and self- repair:  the interlocutor identifies the trouble-source 

and initiates the repair; the producer of the 

trouble- source completes it.  

3. self-initiated and other- repair: the producer of the trouble-source initiates; the 

interlocutor completes it.  

4. other-initiated and other- repair: the interlocutor identifies the trouble-source 

and initiates and completes the repair.  
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In their empirical analysis, Schegloff et al. (1977) established a preference for 

self-initiation and self-repair, which they attributed to the properties of 

conversational structure.  

5. Types of Conversation Repairs 

The data for this study is drawn from conversations between radio hosts of 

94.0 EFM. The results identify the type of repair and exhibit incidences of repair by 

the audience as well as unrepaired errors. 

The results reveal four types of repair. These are self-initiated self-repair, 

self-initiated other-repair, other-initiated other-repair, and other-initiated self-repair. 

Examples of each repair type are provided in the excerpts below. 

5.1 Self-initiated and self- repair  

Repair is both initiated and actioned by the speaker of the trouble source, as in the 

following: 

(1) Conversation between DJ.Chao-chao –C (male) and DJ.Pong –P (male) 
. . . 
 

371      P:  �!$ �!	 �!$  �- 4ก�  �
 �!_& �!$ �� 4ก� �
 �!! 

   sɔ̌ɔ� lɔ́k sɔ̌ɔ�  lɔ́k -k e �t  n a Ɂə́əy sɔ̌ɔ� rέk -kêt ná Ɂəə 

   Two rock two  rocket  PP EXC two racket PP Yes 

                  ‘Two rocks two rockets. No, two rackets.’ 

372 C:      �
	�%
   !�
                    = 

       ná-k h ráp  Ɂá  
       PP   EXC 
  ‘Yes’ 

 C: =��*b&�  (�     	L&          ก%� 

     dǐa w   m a a       kh u y      k a n 

     soon   come   talk      each other 

     ‘Ah, come and talk together.’ 

 
 
 



 

Repair in Thai conversation: A case study of the 94.0 EFM radio hosts 75 

373 P: 	�%
 

k h ráp 

yes 

‘Yes.’     . . .  

(2) Conversation between DJ.Opal –O(female) and DJ.Chao-chao –C (male) 
. . . 

1465 O : !����*��$       ,��&���&    (
(��$  �(� 
       Ɂin-sii-dɛɛŋ     chûay-dûay    má-mûaŋ  mòt 

      (name)           help             mango          used up 

     ‘Inseedeang, help me! No more mango.’ 
1466 C : (�%����
) �� (SE) '!�    �*#       !&��     ����     6��ก     
7.��!�            �!_& = 

     (laugh) h o o (SE) Ɂây   nîi    yùu   ráan    phrík   náam-plaa     Ɂə́əy 

     EXC                    PFX      this   be     shop   chili     fish sauce      EXC 
 C: = I��ก    '!�    �*#     �����       
7.��!�           ���
 

            p h ri�k �a �y   n i�i    p la �a w    náam-p la a   w a �a n 

        chili     PFX  this  QP          fish sauce    sweet 

       ‘(laugh)Eey (SE), he’s at the chili and fish sauce shop eey, this              

      chili, sweet fish sauce.’ 

1467  O : �!!    �+[����          ���� (??) 
        �� �    náam-p la a   w a �a n (??) 

     Yes,   fish sauce    sweet (??) 

     ‘Yes, sweet fish sauce (??.)’ 
. . . 

In extract (1), the speaker says “rocket” at line 371 and then realizes he has 

mis-spoken and repairs to “racket”. In extract (2), the speaker consciously realizes 

he has made a mistake when he says DI��ก�+[����E /p hri�k náam-p la a/ at line 1466. 

Instead of waiting for others to correct him, he repairs himself to D�+[��������E / 

náam-p la a-w a �a n/. The marker at the beginning repair in both examples is D�!_&E 

/�� �� y/. It is an exclamation word that the speaker uses when he realizes he has made 

an error in speaking. 
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5.2  Other-initiated and self-repair 

Repair is carried out by the speaker of the trouble source but initiated by the 

recipient. 
(3) Conversation between DJ. Kai –K (male) and DJ. Tuy-tuy –T (female) 

. . . 

341  K: �!�::       60           	��      ��%$ &��     \%�    &%$    '(�     J�$   ���� �%+�= 
                                  �o �ooo:: ho �k- s i�p   khiw  na ��  ya aw c ha �n ya �   ma �y th� �� kha �-na �at na �n 

                           EXC       sixty      queue movie long I     still   not    to   size          that 

K: =��&      ��(::      (�&      �
�   �-��7 ก�ก            กY=  
        l� � y  m�����::   ma a y be st  b��-di�i  ka �ak   k�� � 
         PP       EXC           my      best body residue         LP 
K: = L��	(             �*+      �
�_
 
        tu�-laa -khom ni�i    na �- c h a � 

          October              this    PP 

       ‘Oh 60 queues, my long movie is not like this. My Best Body Kak 

       will be on the theater this coming October.’ 

342 T: (�&         �
�    �-��7 ก�ก               4��- 

                ma a y    be st   b��-di� i  ka �ak    l� �� 

                           my         best    body residue       what 

                          ‘It is my best body kak?’ 

343 K: ก��8� �� 
                 k a �a t      si � 

                           Guard       PP 

                           ‘Guard’ 

344  T: !h!:: 
                   ������:: 
                       O.K. 

                          ‘O.K’. 

. 

. . 
 In this extract (3), the first speaker has made the kind of error which would 

be characterized as a “slip of the tongue” at line 341. However, in his next turn, the 

second speaker provides partial repeat of the prior turn. After that, the first speaker 

can infer that there was a problem connected to their earlier utterance, and the partial 

repeat of the earlier turn identifies the precise source of the trouble. 
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(4) Conversation between DJ. Opal –O(female) and DJ. Chao-chao –C (male) 
. . . 

29  O : 9�ก�7       4 ��        4�:�   ;���/� 
                     ta�-ki� i    kha �w  p� $� t  maa -ri i- ja a 

                            just previously I open Mariya 

                           ‘I just turned on (music of) Mariya.’ 

30  C : -���     
� 
                                          �a�-ra y   n a� 

                           What       PP 

                          ‘What?’ 

31  O : 4;"#-ก�7                    4 ��         4�:�     ;���/� 
                         m� ��a -k i�i            k h a�w   p �$� t    maa -rii -ja a 

                              just previously   I          open    Mariya 

                             ‘I just turned on (music of) Mariya’ 

Here, (extract 4), the listener does not catch the words of the speaker, and so 

initiates the repair instead of responding to continue the conversation. His request 

for repetition or clarification of the words is formatted in the question, e.g. “What? 

(wh-questions) at line 30. The subsequent version (i.e the clarification from the 

speaker) in which the speaker repairs, usually extends the meaning by repetition on 

what she said previously. 

Goffman, E. (1981, p. 321) said “correction in radio talk is almost all of the 

self-administered variety; correction in every talk is considerably other-noticed, if 

not other- administered (Schegloff, E. A. Jefferson, G. & Sacks, H. 1977)” In a case 

study of conversations between the 94.0 EFM radio hosts, some repairs were done 

by members of the audience. They were able to send SMS or e-mail messages or 

made calls (off air) to repair a problem as seen in the following extract: 

(5) Conversation between DJ. Krit –K (male) and DJ. Mod-dam –M (male) 
 . . . 

728 M : ��*b&�  ���   �
�ก   ก�!�     �*#      &%$      (*        �!              �
j
=  
                         d i�a w ra w bre $k     k ��n     n i�i    y a �    m ii    t���                   n a�-h a � 
                       soon we    brake  before this  still  have continue     PP have  
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 M : =(*  �! 
                                               m ii t��� 

             continue 
                              ‘We will brake before and then continue’ 

729  K :                                                              !�
      ��*b&�   	LU      	LU        �!�! = 
                                                                                                                                �a�         d i�a w   k h u n   k h u n     �� � 

                                                                                         soon          TL     TL       uh 

     K : =
-9 ��<�=�>        �ก�     ?���       �����$       �
j
     
!ก    '(�'��       = 
                                              n ��t    w ��-ra -l it k ���    k h a �a w   n i�t-n � �    n a �-h a �     b ���k    m a�y -d a �a y 

                              Knot Worarit correct information little PP tell don’t 

 K : = ��&      '! �(            ��&         �+[�        H�'(�                  �(�� *+ 
                               k h a�a y �a y -tim          k h a�a y    n a �a m    p o �n -la �-m a �a y   sa�-m u �u t- t i�i 

                    sell       ice-cream   sell        water   fruit                  smoothies 

                  ‘Just minute, Mr.Knot Worarit wants to correct some information. 

                 He said, he sold fruit smoothies not ice-cream.’ 

730   M : !h!:: 
                                             ������:: 

                             O.K. 

                            ‘O.K.’ 
. . . 

(6) Conversation between DJ. Kai –K (male) and DJ. Tuy-tuy –T (female) 
. . . 

885  K: !L_&  �,��     ��&        �!�     ��
    �(Y�    �
     2        ���     �
�-� @ 
       �u�y c h o o   ru a y      ta �-l��� t    w a �     m e�t    la �        s����  b a �a t      n���y -n ���y 

         EXC  show  wealth  always   PP     grain  each two   baht    a little  

 ‘(You) always show wealth. The diamonds weigh only a bit over 2 baht.’  

 886  T:  2      ���   ก���    ���       H��        ��      AB�CD�          �-ก    ���    H��  
        s����  b a  a t   kw a  a  ha �a n    p hi�t     kh un  p h u�u- f a �  b ��� k   h a �a n  p hi�t 

     two   baht  more  divide  wrong  TL      audience   tell   divide wrong 

               ‘Over two bath. We wrongly divided. The audience said that we 

                            wrongly divided.’ 
. . . 

 In extract (5), the first radio hosts mention the fact that Mr.Worarit sold ice-

cream after which, before the program break, a listener helps repair the trouble 
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source by correcting from “sells ice-cream” to “sells fruit smoothies” (line 729). 

Similarly, in extract (6), the radio hosts discuss the price of a diamond necklace. The 

radio hosts calculate the wrong price for a diamond necklace, and, with the 

audience’s help, repair from “a bit over 2 baht” to “over two baht” (line 886). The 

audience may help to repair problems by sending SMS or e-mail messages or 

making calls (off air). 

5.3 Self-initiated and other- repair 

The speaker of a trouble source may try and get the recipient to repair the 

trouble, for instance, if a name is proving troublesome to remember. 

(7) Conversation between DJ.Chao-chao -C (male) and DJ.Pong -P (male) 
. . . 

826  P : �,�          �l!$      (.)  (SE)   �!��     กE::          (.) 
                                          c h a w        p ����     (.) (SE)     l���w    k �����:: (.) 

                            (name)  (name)                 and     LP 

                           ‘Chao, Pong (.) (SE) and (.)’ 

827  C : 4-4- 
                                          �e e -�e e 

                            A A 

                           ‘A A’ 

828 P : �!�! 
                                          �e e -�e e 

                            A A 

                           ‘A A’ 

829 C : 	�%
H( 
                                           k h ra�p -p h o � m 

                            Yes, sir 

                           ‘Yes, sir.’ 
. . . 

 The first speaker’s reference to his difficulty remembering someone’s name 

is initiated using a pause and prolonged delivery to signal the need for repair-

initiation (line 826). The second speaker then actions the repair (line 827). 
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(8) Conversation between DJ.Por –P (male) DJ.Nuy –N (male) 
. . . 

442  N: (*      !�      'ก�    ���&    ,)#!        �I�$     D�[�'(�'��E    =             
                         m ii  �a a       k a�y  d u �a y   c h ���    ph le e �  th a m -m a � y -d a �a y 
                     have uncle Kai  also    name   music    (song name) 
                  N = �I�$        �*#       5       	�%
 
                                    p h le e �     th i�i   ha �a     k h ráp 

                             music      at      5       PP 

                            ‘There is uncle Kai’s song. His song is t�am ma�j da��j . It is ranked 

                            number 5.’ 

443 P : -F$       ����        ����%ก        �*          �
   �I�$        !
 
                                          fa �        l���w         n a�a -ra �k   d ii          n a�     ph le e �    �a � 

                            listen  already   lovely     good   PP    music      PP 

                           ‘I’ve already heard this song, it‘s lovely.’ 

444            (.) 

445 N : 4 ��       ��-�     ��      -�   ��-�     ��        
� 
                                           k h a�w    r����    �a y    �a�    r����     �a y       n a � 

                            He       sing    how   PP   sing    how    PP 

                           ‘What are the words? What are the words?’ 

 446  P : -���      �.�         �;����             �.�         �;���� 
                                          �a�-ra y    th a m     m a �y -d a �a y    th a m      m a �y -d a �a y 

                            What     do        not               do         not 

                                         ‘Not be done, not be done (lyrics)’ 

 447  N : D	)!      (%�     �[�        '(�'��E          (“...” sing a song)  

                                           k h � �     m a n   th a m     m a�y -d a �a y  

                                            be       it        do        not 

                         ‘because it can’t be done’  
. . . 

From the extract (8), the speaker forgets the lyrics of the song (line 445). 

While he is talking, his hesitation initiates the repair. With the help of the listener, 

the repair is performed and the utterance is completed (line 446). 
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5.4 Other-initiated and other-repair 

The recipient of the trouble source turn both initiates and carries out the 

repair. This is close to what is conventionally called 'correction.' 

(9) Conversation between DJ. Chao-chao –C (male) and DJ. Pong –P (male) 
. . . 

448  C :  �!$        &�!�         &L	       �

      ������ 
                                           t����         y ���n           y u�k      b ���p     win-te �t 

                            must to  go back   age     style      vintage 

                           ‘It has to go back in time to the vintage age.- 

449  P : !h!:: 
                                          ������:: 

                            O.K. 

                           ‘O.K’ 

450  C : �' ��       '��     ���         �l
 
                      sa � -ta a y      n a�y       ru�u       p a� 
                            style         what   know  PP 

                           ‘What kind of style, do you know?’ 

451   P :  ��       �
�!�             �� 
                                            k h u n     w a�- n i-�la a      �a y 

                                         TL         wanila          PP 

                            ‘Miss Wanila style’ 

452  C : �
���            !&��      (�       ���     (SE)     �����           '�      ���� 

                       w a �-n i�-d a a     y a �a    m a a   la a w   (SE)    w a �-n i�-la a  ra y     la �w 

                            Wanida        don’t  come  Lao               Wanila           how   PP 

                           ‘Wanida, don’t act old-fashioned (sound), What? Wanila.’ 

453  P :                         (�%����
) 
                                                  (laugh) 

454  P : ���! 
                       l� �� 

                            Really? 

                          ‘Really?’ 
. . . 
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Extract 9, the speaker uses an incorrect word D�����E /w a-�n i-�la a/ (at line 

451), and the listener, knowing it is incorrect, corrects it to D�����E /w a-�n i-�d a a/ for 

the speaker (at line 452). 

(10) Conversation between DJ. Kai -K (male) and DJ. Tuy-tuy -T (female) 
. . . 

373  K: ��&ก��
��       ���   กY    '�    ")+!   (�      �*#      ���   '�    4� --4�-�8 
                  sa�a y- ka a n- b i n raw k��� p a y s�� � ma a   ni�i   raw p a y the �ek- �� �-d� �� 

    air line             we   LP  go   buy come  this  we   go   take order 
K: =����L�       ��&     �
��
       ��&ก��
�� 

                         la �a -su � t  l� � y   na �-ca �     sa �a y -k a a n -b in 

                              latest      PP      PP           air line 

                       ‘Our airline just bought it. We also took the latest order. The   

                            airline’ 

374         T:         ��	!!��!��         4� F-4�-�8          (�%����
) = 

                                             the �ek- ���-d� ��   the �ek- �oo -w� ��  (laugh) 

                                  take order              take over 

                        ‘Take order, take over (laugh)’ 

375 K :                               (�%����
) =  
                             (laugh) 

                        K : = ��	�!��!��            ���     '�     ��	�!��!��            (�      �
��
 
                          th e �ek-�oo -w� ��  raw  p a y  th e �ek-�oo -w� ��  m a a   na �-ca �    

                               take over we go take over come PP 

                               ‘(laugh) We took over (the airline)’ 
. . . 

From extract (10), when the listener realizes that the speaker used the 

incorrect word “take order” at line 373, she immediately corrects him with the 

correct word “take over” at line 374. Unlike other types of repair, the initiation and 

successful repair are done simultaneously in the same utterance. 

The following examples show unrepaired mistakes in conversations between 

the radio hosts. Schegloff (1992) provides an example of a call to a radio talk show 
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in which the host and the caller fail to identify and deal with a misunderstanding 

about a reference made in their discussion. Without realizing, they both continue to 

talk about different events. The resulting confusion soon leads to a disagreement 

and, as Schegloff observes, by the end of the call, both parties are practically 

shouting at each other. Although the following example from the current study 

includes unrepaired errors, both radio hosts were able to maintain the flow of the 

conversation. 

(11) Conversation between DJ. Opal –O (female) and DJ. Chao-chao –C (male) 
. . . 

954 C : �!���         �%#�    '-       ��$ (??)    (�%����
) 
                                           �o �o -h o �o    na �n    fa y        d ��� (??) (laugh) 

                            EXC         that   light    red (??) 

                          ‘Uh-oh. That red light (laugh).’ 

955   O : -���     �C       ���    �� 

                                            �a�-ra y   fa y       d ���    ra y 

                             what     light   red     what 

                            ‘What red light?’ 

956 C : ��Yก �&�(       ก��-    ($	�         ��&      �*   (SE) (SE)  	�%
H( = 
                                         d e �k    sa �- ya �a m ka a-f ��  mo �-kho n k ha �a y d i i (SE) (SE)  khra �p-p ho �m 

                           child Siam     coffee   Mongkol   sell    good              Yes, sir 

                          ‘Siam child says, Mongkol coffee sells well (SE) (SE).’ 

957 O : (�%����
) �*         !&��       ���� 

                                      (laugh)     d ii          y u�u     l���w 
                                          good    be      already 

                          ‘(laugh) Sure.’ 
. . . 

Extract 11 shows that the listener did not understand the utterance of the 

speaker so she signals that she had trouble hearing or understanding by use of the 

question word “what?” (line 955). But, next turn, the speaker who took the trouble-

sourced turn, does not help to restore mutual understanding and continues with 

another word not related to the previous utterance.  
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(12) Conversation between DJ. Opal –O (female) and DJ. Chao-Chao –C (male)  
. . . 

352  C : ��&�
        (�      �
j
    ,�
       '�     �I*&$     1      ����       �����%+� = 
                                          kh a�-y � $�p  m aa    n a�-h a �    c h a�-n a �   p a y   p h ia �   n � � la �a n         tha �w - na �n 

                            move      come  PP         win        go    only    one  million  only 

C : =�!$    �
	�%
        ก%
   M�I&� ��        ��)#!$     -� 8���      M�	     3 = 
                                             �e e �   n a�-k h ra �p   k a�p  p a �a p -p a �y o n   r��a �      �o �-b a a �   p a �a k  sa �a m 

                              EM   PH PP       with  movie            matter  Ong-bang  PP      three 

C : =�%#�   �!$     �
	�%
       '��     '�     43                   ����      
��   	�%
 
                                              na �n     �e e �    na �- kh ra �p   d a �a y    p a y    s i�i- s i�p - sa �a m la �a n     b a �a t   khra �p 

                             that   EM       PH PP          give   go    forty-tree      million  baht  PP 

                             ‘The movie Ong-bang made only 1 million baht more so it won. It 

                             got 43 million baht.’ 

353  O : ��
 !%��%
     5    ก%
 ��n
� ก  	�
 (#)   ��    ���� !�� ��n
� ก  �
	
 
                                           l��      �a n- d a �p ha �a ka �p p o �- t��� k  k ha � (#) d uu  p o s- t� ��     p o �- t���k   na �- k ha � 

                            and rank      five with name PP     (#) watch poster    (name)    PP 

                           ‘And at number 5 is Potaek. Look at the poster of Potaek.’ 
. . . 

In extract 12, the speaker gives the name of the movie D!$	�
�$E /�o �-b a a �/ 

at line 352 which is incorrect because the correct name of the movie is D!$	�
�กE 
/�o �-b a �a k/.  Neither the speaker nor the listener repairs.  

Sometimes, repair is not only used to indicate trouble in hearing, speaking or 

understanding, but also to make a joke as is demonstrated in the next section. 

6. Repair as Joke 

Schegloff et al. (1977, p. 378) state that “some ‘other-corrections’ are jokes; 

i.e., they are done jokingly, or turn out to be jokes, and not seriously-proposed 

corrections”. 94.0 EFM is an entertainment radio program, therefore,  jokes are  used 

in the program. “Other-repair” and “self- repair” were the types of repair used to 

make jokes as shown in extracts (13), (14) and (15): 
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6.1“Self- repair” 

(13) Conversation between DJ. Chao-chao –C (male) and DJ. Pong –P (male) 
. . . 

854 P : ���� 	U
      ,��,)#�              �
j
    ��&       ?���         !�ก      ��ก� 
                                         su�a n k h a�-n a �  c h u a n -c h ��� n  n a�-h a �    k h a�a y   k h a�a w   k h lu �k   p a�-k i� 

    as to group    (name)              PP           sell       rice        mix     (pun) 

                           ‘And the Chuancheun team sells “khaw kluk paki”.’ 

855  C :              	�%
 
            k h ra�p 

        Yes 

                ‘Yes.’ 

856  C : ?���        �:ก   ก�   ?�        (�%����
)    (SE) 
                                             k h a�a w p ik    k a�    k h u�    (laugh)     (SE) 

                              rice              (pun) 

                            ‘ “Khaw pik ka khu” (laugh) (SE).’ 

857 P :                                         (�%����
)   ?���        !�ก      ก��: 
                                                                                         (laugh)       k h a�a w k hlu �k    ka�-p i� 

                                                                                     rice        mix      shrimp paste 

                            ‘(laugh) “Khaw Khluk Kapi”(It means rice mixed with shrimp paste)’ 

858 C : J�ก          ���� 
                                          th u�u k      l���w 

                           correct    already 

                           ‘It corrected already.’ 

859  P : �!! 
                                          �� � 

                            Yes 

                           ‘Yes.’ 
. . . 

 In this extract (13), the first speaker intends to make a joke by mis-speaking 

D����	�Lก�
ก�E /k h a �a w �-k h lu �k �-p a ��-k i�/. The second speaker also intends to mis-speak 

D�����pกก
�LE /k h a �a w �-p ik-k a �-k h u �/. They laugh at the mis-spoken utterances. At 
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line 857, the first speaker jokingly repairs to D����	�Lกก
�pE /k h a �a w �-k h lu �k -k a �-�p i�/. 

It is a spoonerism, “khamphuan” in Thai, often intentionally created for humorous 

effect. 

6.2 “Other-repair”   

(14) Conversation between DJ. Chao-chao –C (male) and DJ. Pong –P (male) 
. . . 

758  P : � �$    �G�$       '(�       ���$       !!ก    �
	�%
        ��$    ก%�                = 
                                 t����     y i��            m a �y     sa�-d ���   ����k    n a �-k h ra �p    so��    k a n 

                           dress   woman  not     show       out      PP              sent  each other 

759   C :                                                                                       	�%
H(                                         
                                                                                                                                                            k h ra�p -p h o m 

                                                                                                             Yes, sir 

                            ‘Yes, sir.’ 

 P : = (�        �&!
   ��&     �*��*&� 
                                               m a a      y ��        l� � y     th ii-d ia w 

                               come   lots    PP      quite 

                              ‘(They)dress as women, but (they) do not show. The audiences         

                              sent in many sms.’ 

760 C:         ����    กY       (*         �� AB� ���
 
                                            l���w k ���    m ii    k h i� p h u �u y u �n 

                                                               and    LP    have  (pun) 

                              ‘And there is “khing phu yun”’ 

761 P: 	�%
     	�$      H��        �&L�   ��     AB��/�� 
                                         k h ra�p k h i�  p h u �u ju �n   k h un   ph u�u -y i� � 
                           Yes     (pun)                   TL      woman 

                         ‘Yes, “khing phu yun” “khun phu ying” (It means lady).’ 

762  C : 	�%
H( 
                            k h ra�p -p h o � m 

                            Yes, sir 

                           ‘Yes, sir.’ 
. . . 
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  From the extract (14), at line 760, the speaker intends to mis-speak D	�$H��

�&L�E /k h i�-p h u �u -y u �n/ and then, at line 761 the listener repairs but not seriously. 

Spoonerism or “khamphuan” is used to make a joke 

(15) Conversation between DJ. Chao-chao –C (male) and DJ. Pong –P (male) 
. . . 

683 P :  �� -�         
���    H(      กY      (*       �()#!	)�            ก�%
    
���    ��ก = 
     k h i�-k h � � b a �an p h o �m k �� � m ii   m � �a k -h� � n k la �p  b a � a n  d � �k 
                       King Kong home I          LP   have last  night      back  home  late 
 P :  = ���!&  กY        *    4                            ��
 ��(::      !!ก   (�       = 
                                  n ��y    k ���  ti i  s i�i                         n a � m ��� ��::   ��� �k  m a a 
                                  little    LP   early(morning) four   PP EXC        out come 

P :  = &)�         �&ก     ��*+&�       ��& (.)      	�%
H( 
                          y � � n      y �#�k   k h i#a w  l� � y (.)   k h ra �a p -p h o �m  

                                stand    bare    teeth     PP           Yes, sir 

                          ‘I also have a King Kong at home. Last night I came back home  

                               late at about 4 a.m. It stood there and snarled.’ 

684 C : -�

�7
      4;�� (SE) 
                       �a n -n a �n  m i a (SE) 

                            that          wife 

                          ‘That’s your wife. (SE)’ 

685  P : 	�%
 
                            k h ra�a p 

                            Yes 

                           ‘Yes.’ 
. . . 

 In the utterance in extract (15), the radio hosts talk about Gorilla          

(King Kong) at the zoo. In this extract, the first speaker is talking about King   Kong 

in his house. He intends to satirize his wife as King Kong (lines 683). However,    

the co-participant turns it into a joke by replacing “King Kong” with the word    

D�(*&E wife because he knows that the speaker intends to use the metaphor King Kong     

for his wife (line 684). It is not a seriously-proposed repair. 
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7. Conclusion and discussion 

The aim of this study is to examine the repair types used by 94.0 EFM radio 

hosts. The examples taken from conversations between the 94.0 EFM radio hosts 

show communication problems requiring repair which occur at various stages of   

ongoing conversation.  

Repair strategies are the ways in which the 94.0 EFM radio hosts identify the 

trouble-source and resolve communication problems. Results indicate four types of 

repair: (1) self-initiated self-repair, (2)self-initiated other-repair, (3)other-initiated 

other-repair, and (4) other-initiated self-repair. This result agrees with Schegloff     

et al. (1977) in their classification of common repair types. In addition, there were 

some unrepaired errors detected that posed no problem for the radio hosts, who 

continued on normally with their conversation. At times, they did not bother to 

repair the trouble source because of limited time or because it was unimportant. 

Communications technology has made it possible for the audience to send SMS or 

e-mail messages or make calls (off air) to help the radio hosts repair or correct the 

trouble source. For an entertainment radio program such as 94.0 EFM, jokes are 

used to entertain the audience. Repair or correction is one means of making a joke. 

Schegloff et al. (1977) found only “some ‘other-correction’ are jokes” but this study 

found both “Other and self-repair or correction” were used to make jokes. It is 

possible that, for radio entertainment programs, Thai radio hosts prefer to put their 

focus on entertainment and jokes to appeal to the audience. The various marks 

identified as signals for the beginning of self-initiated repair were non lexical speech 

acts such as cut-offs, pauses, linguistic markers (e.g. �e �, �� �� y) or prolonged 

delivery, etc. However, when the participating listener encountered problems in 

hearing or understanding, he/she usually took the next turn to signal the trouble 

using gambits such as a turn-constructival devices, question words (e.g., wh-) or 

partial repeats of the troubled utterence. 

The literature review, for this research uncovered only one study, that by 

Moerman (1977), concerned with repair in Tai (Lue, Yuan (or Myang), and Siamese 
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(or Central Thai), so this researcher was interested in studying conversational repair 

in this manner. However, in this study, the data was collected from conversations 

between the radio hosts the structures of which were almost the same as those in 

everyday conversations. 

From this study, it can be concluded that these repair mechanisms are indices 

of the participants’ orientation towards the making of Thai conversational 

interaction. Since this study explored only repair of the language and analyzed only 

one speech event, that of conversation between the radio hosts, the results represent 

just one aspect of Thai conversation analysis. In order to explore Thai conversation 

further, an analysis of Thai conversation in a variety of contexts should be carried 

out. 
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Transcription and data information 

1. Data presentation and type of data 

I will show one or two example for each topic. The turns in the examples are 

presented with four-line format as follows. 

Line 1  Thai orthography 

Line 2  Phonetic transcription 

Line 3  Gloss  

Line 4  free English translation 

2. Transcription notation (developed by Gail Jefferson,2004) 

Indicated simultaneous utterance 

    =  Indicated contiguous utterance 

 (0.0)  Intervals between utterances 

  (?) Words unclear 

  :: Sound stretch 

               (   ) Transcriber’s remarks or non-verbal information 

3. Orthographic spelling and pronunciation spelling 

The conversation data were first transcribed from the MP3 with correct Thai 

spelling for line 1, then the corresponding with phonetic symbols (the pronunciation 

spelling) for line 2. This mean sometimes discrepancies arise between lines 1 and 2. 

For example, if a speaker pronounced the word for ‘lovely’ as /nalak/, it is spelled as 

/nalak/; it is not changed to the correct pronunciation, /narak/. However, in the Thai 

orthography, this word is spelled correctly with the letter ‘�’ (=/r/). 
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Abbreviations 

EMPH = emphasis marker EXC = exclamation 

HES = hesitation LP = linking particle 

PP = pragmatic particle PFX = prefix 

QP = question particle REF = reflexive pronoun 

TL = title prefix  SE = sound effect 


