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Abstract

This survey research investigates the readiness and current status of telehealth services across nineteen sub-
districts in Mueang District, Nakhon Ratchasima Province, focusing on perspectives from both medical
personnel and elderly residents. A purposive sample of thirty-eight participants, equally divided between
healthcare providers and elderly individuals, completed structured questionnaires. The findings reveal a
significant service gap: over half of medical personnel have not implemented telehealth, citing critical shortages
of essential equipment and comprehensive digital training. Conversely, the elderly participants demonstrate
high capabilities in independent living and basic mobile phone usage, though their computer literacy remains
moderate. Crucially, while older adults express strong expectations for continuous, convenient access to
healthcare via telehealth, they voice substantial concerns about the security of their personal medical data and
the clarity of remote communication. These insights underscore the urgent necessity for a multifaceted
development strategy. Effective and sustainable telehealth expansion requires robust infrastructure
investments, targeted capacity-building for medical staff, enhanced digital literacy programs tailored for seniors,
and stringent data security protocols to adequately support the region's aging population.
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Table 2 Health status and technology usage capabilities among the elderly in Mueang District, Nakhon

Ratchasima Province

Health Status and Technology Usage Items X SD Interpretation

1) Health Status of the Elderly

1.1) Ability to feed oneself independently 4.32 0.73 High
1.2) Ability to walk within the residence without a caregiver 4.16 0.49 High
1.3) Ability to perform daily living activities without a caregiver 4.16 0.67 High
1.4) Ability to maintain self-health care 4.06 0.70 High
1.5) Ability to maintain personal hygiene independently 4.05 0.60 High

2) Technology Usage of the Elderly

2.1) Satisfaction with technology utilization for enhanced service convenience 3.95 0.60 High

2.2) Proficiency in mobile phone usage 3.79 1.00 High
2.3) Proficiency in computer usage 3.18 1.25 Moderate
2.4) Challenges in technology usage 2.26 0.91 Low
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Table 3 Expectations of the elderly regarding telehealth services in Mueang District, Nakhon Ratchasima

Province

Expectations of the Elderly in Mueang District, Nakhon Ratchasima X SD  Expectation

Province, towards Telehealth Services. Level
1) Expectation level for continuous healthcare after using telehealth services 3.75 0.46 High
2) Expectation level for medical information from using telehealth services 3.38 0.52 Moderate

3) Level of confidence in the security of personal data used in telehealth services 2.25 0.46 Low
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