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Abstract

Addressing the urgent global climate agenda, this research aims to analyze the behaviors of medical tourists
and develop strategies for carbon-neutral wellness tourism. Employing a mixed-methods approach, the study
surveyed 457 medical tourists at JCl-accredited hospitals and conducted focus groups with 13 industry experts.
The findings culminated in the development of the "C.A.R.E.-M.E.D. Model," a strategic innovation comprising
seven key dimensions: 1) Certified Infrastructure, 2) Accessible Low-Carbon Travel, 3) Recovery Integrated
Experiences, 4) Engagement in Carbon Reduction, 5) Medical-Tourism Partnership, 6) Exact Needs
Communication, and 7) Diverse Activities. This model provides a concrete framework for policymakers and
stakeholders to transform Thailand into a premier destination for sustainable health. By integrating medical
excellence with environmental responsibility, the study offers actionable pathways to achieve carbon neutrality
in the wellness tourism sector, ensuring long-term competitiveness and sustainability.
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