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Abstract

This research aims to study problems, develop a model, and examine the appropriateness of economic
retirement preparation. Using both qualitative and quantitative research methods, the study developed the BMC
model, which was highly evaluated for its appropriateness, particularly in terms of value propositions, revenue
streams, and key resources. However, there is room for improvement in customer relationships. The analysis
revealed that economic factors had the most significant impact on retirement preparation readiness, followed
by gender and job satisfaction. Additionally, health factors and education levels showed positive effects on
preparation readiness. The research findings indicate the necessity of developing comprehensive and
systematic retirement preparation policies and plans, emphasizing financial planning education, awareness-
raising, and support from both organizations and government sectors. The researcher presents the IFACE
model, an integrated framework consisting of 5 main components: integration, financial planning, awareness,
collaboration, and education.
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