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Abstract

This academic article aims to study the factors affecting the success of entrepreneurs in international import
and export businesses in the digital economy era. The results of the study found that these factors are: 1)
entrepreneurial characteristics, which include risk acceptance, management autonomy, and proactivity; 2)
organizational culture, which includes adaptive culture, kinship culture, and achievement culture; 3)
organizational innovation, which includes product innovation, process innovation, and service innovation; 4)
technology acceptance, which includes efficiency expectation, convenience expectation, social influence,
facilities, usage intention, and usage behavior; and 5) innovative competence, which includes knowledge, skills,
attitude, and motivation. The components of entrepreneurial success include financial performance and non-
financial performance.
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