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Abstract

This study employs a mixed-method research approach to examine the levels of satisfaction and intention to
return traveling to Japan among Thai tourists in Bangkok, as well as to analyze factors influencing these levels
of satisfaction and intention. The research findings indicate that most tourists were male, aged between 31-40
years, single, and had a monthly income between 30,001-40,000 baht. Thai tourists in Bangkok reported high
levels of satisfaction with their travel experiences in Japan, which resulted in a strong intention to return in the
future. Demographic factors such as age, income, and previous travel experience influenced the levels of
satisfaction and intention differently, with younger tourists with higher incomes showing a greater tendency to
be satisfied and have a higher intention to return traveling to Japan. Furthermore, factors related to travel
behavior, destination image, service quality, and tourism marketing promotion all positively influenced the levels
of satisfaction and intention to return traveling to Japan. Tourists particularly appreciated Japan's culture,
cleanliness, safety, and service quality, which were key factors motivating them to want to return the country.
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