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Abstract

The objectives of this study were to (1) create a model of the development of electronic commerce system
for logistics and supply chain activities of small entrepreneurs in Samphanthawong and (2) study factors
affecting decision making behaviors of purchasing products through online channels of consumers in
Samphanthawong. The results revealed that: (1) The model of the development of electronic commerce
system for logistics and supply chain activities of small entrepreneurs in Samphanthawong consists of
increasing distribution channels from offline channel to online channel. Moreover, there is the integration
between offline and online channels. Additionally, information technology is used to assist the operation
efficiently. (2) The personal factors affecting decision making behaviors of purchasing products through online
channels of consumers in Samphanthawong consist of gender, age, occupation, education, and income. The
marketing mix factors affecting decision making behaviors of purchasing products through online channels of
consumers in Samphanthawong of purchasing products through online channels of consumers in
Samphanthawong District consist of product, price, place, packaging, personal, and public relations.
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