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Abstract

The mobile phone wireless communication technology has been developing to the 5G era, which currently is
the most advanced and highest performing wireless cellular technology. To support more usages as well as
the promotion from the government towards a digital society in the 4.0 era. As a result, competition among
service providers has been intensely increasing. The purpose of this research was to study the relationship of
demographic characteristics and service marketing mix affecting the acceptance of 5G technology of mobile
phone users in Bangkok metropolitan. The results showed that: 1) genders affected acceptance of 5G
technology in terms of attitude towards using and behavioral intention to use. 2) Levels of education affected
acceptance of 5G technology in terms of perceived usefulness, perceived ease of use, attitude towards use,
and behavioral intention to use. 3) Levels of income affected acceptance of 5G technology in terms of attitude
toward using. And 4) the overall service marketing mix was affected to the overall acceptance of 5G technology.
The aspect with the most affected to acceptance 5G technology was the aspect of physical evidence at relatively
high correlation levels at a statistically significant level of 0.05.
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