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Abstract

The objectives of this study were 1) to study the motivation that affects the operational level employee’s
performance, Department of Employment, Ministry of Labour and 2) to compare the Motivation that affects the
operational level employee’s performance divided by personal characteristics. The sample was the operation
officer of Department of Employment, Ministry of Labour, 105 persons. The data were then analyzed by using
descriptive statistics comprising of frequencies, percentage, means, and standard deviations. In addition, t-test
and F-test were applied to the difference testing, and the comparison of pairs of means was conducted using
the Least Square Difference. The result found that the overall personal opinions towards motivation that affects
the operational level employee’s performance was at a high level. The differences of personal characteristics
including gender, age, education, and work experience resulted in differences of the level of the motivation that
affects the operational level employee’s performance at the significant level of 0.05.
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