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Abstract

The objectives of this study were 1) to study people’s satisfaction on solving traffic problems in Bangkok and
2) to compare level of satisfaction on solving traffic problems in Bangkok by personal factors. This study was
a quantitative study using a questionnaire distribution method. The population was people who driving a car
in Bangkok 1,000 persons. In the analysis and calculation, basic statistics, such as percentage, mean,
standard deviation, t-test and F-test, were used. The results revealed that 1) people’s satisfaction with solving
traffic problems in Bangkok was at a moderate level. When considering in each aspect, it was found that the
most people’s satisfaction was public policy, followed by traffic infrastructure, traffic laws, driving behaviors,
and ftraffic police, respectively. 2) When comparing people’s satisfaction on solving traffic problems in
Bangkok, the difference in age, education, occupation, income, kind of using car, and time to use the car
resulting in differences of the level of people’s satisfaction on solving traffic problems in Bangkok at
significant level at.05.
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