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Abstract

The objectives of the research were 1) to study the level of job satisfaction while work from home during the
COVID-19 pandemic of Officers in the Office of Defence Service Committee, Secretariat Department, 2) to
compare job satisfaction while work from home during the COVID-19 pandemic according to the demographic
factors, 3) to study the relationship between work-from-home related factor and job satisfaction while work from
home during the COVID-19 pandemic. The results showed that the level of job satisfaction while work from
home during the COVID-19 pandemic of Officers was high. The hypothesis testing revealed that the difference
in education had different job satisfaction while work from home. In addition, work-from-home related factor
had a moderate positive relationship with the job satisfaction while work from home.
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