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Abstract

This research aimed to (1) to measure the fit of structural equation model of causal factors influencing online
accommodation booking through travel agents and hotel direct booking and (2) to develop structural equation
model of causal factors influencing online accommodation booking through travel agents and hotel direct
booking. The research sample is those who used to use online accommodation booking services through travel
agents and hotel direction booking, consisting of 385 persons. Cochran formula is used to determine the size
of sample selected by purposive sampling method. The research instrument is the questionnaire with the
reliability ranged from 0.88 to 0.96. The data obtained are examined accuracy and analyzed by descriptive
statistics and hypothesis testing using a structural equation model. The findings from the study revealed that
the opinions towards online accommodation booking through travel agents and hotel direct booking were at a
high level. The model had a good level of consistence with the empirical data. Factors influencing online
accommodation booking through travel agents and hotel direct booking, with the statistical significance level of
0.05, were services marketing mix factor and quality factor of online accommodation booking system
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