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Abstract

The objectives of this study were threefold: 1) to investigate factors enhancing travel decision making of
mobility-impaired persons (MIPs) in Bangkok Metropolis, 2) to examine push and pull factors in their
travelling, and 3) to explore factors enhancing travel decision making, influencing push and pull factors in
their travelling. Questionnaires were administered to 400 MIPs from Bangkok’s Disability Person Association
and from Sports Association for the Disabled. The results revealed that the most crucial enhancing factor in
MIPs’ travel decision making was the readiness to support MIPs, in terms of availability of friendly parking
areas, signage, and accommodation discounts, respectively. The push factors enhancing MIPs’ travelling
were for relaxation, for spending time with family during holidays, and for health recovery, respectively. The
pull factors enhancing MIPs’ travelling were the attraction, the uniqueness, as well as the available safety
information of a tourist destination. In addition, the results from the multiple regression analysis indicated that
publicity was the most important factor enhancing travel decision making of MIPs in Bangkok Metropolis,
followed by prices of accommodation.

Keywords: Decision Making to Travel of Mobility-Impaired Persons, Tourism Motivation of Mobility-Impaired

Persons (MIPs), Mobility-Impaired Persons, Bangkok Metropolis
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