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Abstract

The objectives of this study were to; 1) study the level of service quality factor towards decision-making to
study in Bachelor's degree of part-time undergraduate students, Nakhon Pathom Rajabhat University, and 2)
identify the service quality factor towards decision-making to study in Bachelor's degree of part-time
undergraduate students, Nakhon Pathom Rajabhat University. This study used the quantitative research
technique. The results were; 1) the level of satisfaction towards service quality of part-time undergraduate
students, Nakhon Pathom Rajabhat University was at a high level in both overall and each side, and the level
of decision-making to study in Bachelor's degree of part-time undergraduate students, Nakhon Pathom
Rajabhat University was at a high level in both overall and each side, 2) the level of responses in
understanding and acquaintance, and creditability affected statistical significantly at a positive way to study in
Bachelor's degree of part-time undergraduate students, Nakhon Pathom Rajabhat University. The results
were based on 3 hypothesis and the predicted variation of decision-making to study in Bachelor’'s degree of
part-time undergraduate students, Nakhon Pathom Rajabhat University was 50.50 percentage ordering effect
of importance level from the most to the least in students’ response, understanding and acquaintance, and
creditability. Forecasting equation were the decision-making to study in Bachelor's degree of part-time
undergraduate students, Nakhon Pathom Rajabhat University = 1.354 + .105 (empirical of service) + .155
(creditability) + .162 (students’ response)

Keywords: Service Quality, Decision-Making, Bachelor's Degree, Part-Time Undergraduate Students,

Nakhon Pathom Rajabhat University
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