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Abstract

The objective of this research is studying the satisfaction of hospital employees and comparing satisfaction
with the efficiency of the machine in the open area, semi-open semi-closed area and the closed area of the
hospital and quantitative research by descriptive statistical analysis. The number of respondents are 65
people. The research found that the issue of satisfaction with the highest average mosquito repellent product
is Sound caused by the operation of the machine with an average of 4.42 (S.D. =. 56). Followed by the
function of use and the touch buttons for controlling the machine are convenient and meet the needs in the
area 4.29 (S.D. =. 88). Next, the color of the product is clean and white, suitable for the area = 4.23 (S.D. =.

66) and the size of the product is suitable for the area = 4.11 (S.D. =. 71). The satisfaction with the wide-
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band radial mosquito repellent is the least. Variety of scents = 2.66 (S.D. =. 88). For the efficiency of
mosquito repellent, the wide band radius showed a high mean Both on the level of feelings towards the
amount of mosquitoes in the area is 4.66 (S.D. =. 59) and the level of knowledge about climate in the area is
refreshing and creates a good atmosphere is 4.21 (S.D. =. 67). As for the sense of smell of the product is
3.51 (S.D. = .93).

Keywords: Innovation, Mosquito, Product Efficiency, Satisfaction
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