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Abstract

The purpose of this research was to study the factors influencing the decision in choosing housing loan
provided by TISCO Bank in Bangkok Metropolitan and vicinity including demographic and the marketing mix. It
will recommend to develop the products and services in order to meet the needs of customers, expand new

customers and maintain existing customers. The samples consisted of 400 consumers who are interested in
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using housing loan provided by TISCO Bank. The questionnaire was used for collecting data.The data were
analyzed by frequency, percentage, mean, standard deviation, F-test and Multiple Linear Regression. The
results showed that most sample groups were male, age between 31-40 years old with single status while the
level of education was mostly Bachelor's degree or equivalent. Besides, most of them were company
employees with monthly income approximately 30,001-50,000 Baht. The marketing mix consisting of personnel,
physical, process, product and services, promotion, price and channel have the highest opinion respectively.
Samples mostly agree on the selection of the housing loans provided by TISCO Bank, in terms of attitude,
confidence and perception have the highest opinion respectively. The hypothesis test result revealed that the
difference of demographic such as education level, occupation and income were influence the decision in
housing loan provided by TISCO Bank significantly at the level of .05. The marketing mix found that the product
and service, promotion and process were influence the decision in housing loan provided by TISCO Bank
significantly at the level of .05

Keywords: Mortgage Loan, Home Loan, Housing Loan, Refinance, TISCO Bank
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