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Abstract

This research aims to study the process of investigative reporting and limitations in order to present the
development plan to improve the reporting process. The research has been conducted as qualitative
research through in-depth interviews with four groups of experts: news organizations of investigative
reporting, investigative journalist, scholars of investigative reporting or advanced news, and investigative
journalist practitioners. As far as the process of investigative reporting is concerned, the process has
commenced from inventing news issues, seeking information and news sources, assessing the feasibility of
the news, preparation and planning, seeking news and information in order to evaluate the situation, and

organizing investigative reporting through various platforms which cause an obvious change in the
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relationship between journalists and the audiences during the process of information exchange. According to
the limitations, it is found that there are four factors causing failure in the process of investigative reporting.
The lack of knowledge journalists and their inexperience in finding information can result in an unsuccessful
reporting along with lack of legal-safety assistance and the unopened news organizations leading to an
unwelcome experience to the journalists. In order to develop the investigative reporting process, it is
recommended that the adoption of crowd-sourcing, citizen journalists and database-journalism in the process
can help better manage the database to be more complete and makes the data from the news sources more
accurate.

Keywords: Investigative Reporting, Process, Citizen Journalist
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