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Abstract

The purposes of this research were to analyze the educational quality and its affecting factors of schools
under the Office of Bangkok Education Service Area. The data were collected from 955 school directors and
teachers through a five-level rating questionnaire. The arithmetic mean and LISREL were selected for the
data analysis. Findings were as follows: the educational quality of schools considering either individual aspect
or overall was rated at the high level. Considering each individual aspect, the data showed that the parents’
satisfaction had the highest score, followed by the teachers’ satisfaction. On the other hand, considering each
factor the data showed that, the administrative role had the highest score in the administrator factor, whereas

the teachers ethic had the highest score in the teacher factor, while policies and administrative structure had
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the highest score in the administrative process factor, student-centered learning had the highest score in the
instructional management and research factor, and parents’ participation had the highest score in the
community relation and participation factor. With regards to the educational quality of schools, data showed
that the educational quality was affected mostly from teacher variables, followed by administrative process
variables by which were all affected positively. Also, the finding model was appropriated to the present data
and prescribed the educational quality of schools. The research findings were validated by experts through
experts seminar and were rated at the highest level on the appropriateness and at the high level on the
feasibility and the utility.

Keywords: Educational Quality, School, Bangkok
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