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Abstract

This study examines 1) quality of work life, team working, and the organizational citizenship behaviors of
Nonthaburi Post’s officers; 2) the relationships between quality of work life, team working and organizational
citizenship behaviors of Nonthaburi Post’s officers; 3) a predictive equation for the organizational citizenship
behaviors of Nonthaburi Post’s officers. quality of work life, and team working served as predictor variables.
The sample population consisted of 180 Nonthaburi Post's officers. The research instruments was divided
into four parts; 1) demographical data; 2) quality of life in work; 3) team working; 4) organizational citizenship
behaviors. Statistics used were frequency, percentage, mean, standard deviation and Pearson’s product
moment correlation coefficient method and stepwise multiple regression analysis to analyze data. Findings
found that: most of Nonthaburi Post’s officers are male, aged between 31-40 years, bachelor's degree or
equivalent, married, working age average 11-15 years, Nonthaburi Post’s officers on; quality of work life.
team working and organizational citizenship behaviors were at a high level. Quality of life in work and team
working have a positive relationships on organizational citizenship behaviors at the statistically significant
level of .01. The predictive power for organizational citizenship behaviors was at 31.6 (Adj.R2 = 0.316).

Keywords: Quality of Work Life, Team Working, Organizational Citizen Behavior
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