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Abstract

The objectives of the study were to find out the personal factors, the level of marketing mix factors and
influence of personal factors and marketing mix factors affecting the decision making to sources of working
capital. The sample was 169 customers of motorcycle loans are surveyed by means of questionnaire.

Frequencies, percentages, means, standard deviations, t-statistics are analyzed, and methodologies include
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the one-way analysis of variance (ANOVA) and multiple linear regression analysis. Results revealed that, the
majority of samples were female with a range of age between 41-50 years old. They education level lower
than secondary, self-employed and earned an average monthly income 10,001-15,000 baht. The overall of
factors of the marketing mix affecting the decision making to sources of working capital was reported to be at
the highest level (X = 4.43). When multiple aspects of marketing mix factors are considered, it is found that
personnel was reported to be at the highest level (X = 4.47), process was reported to be at the highest level
(X = 4.45), price and promotion was reported to be at the highest level (X = 4.42) and product was reported
to be at the highest level (X = 4.38). And the different personal factors of customers influence the decision
making to sources of working capital is not statistically significant. And marketing mix factors influence the
decision making to sources of working capital at the 0.05 statistically significant levels were price, promotion
and process.

Keywords: Sources of Working Capital, Motorcycle Loans, Decision Making, Marketing Mix
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