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Abstract

The research aimed to investigate and compare the clients’ satisfaction of car parking fee collection service
under the Rama 4" bridge in Pak Kret Municipality in Nonthaburi Province as classified by personal factors,

and information perception. Research samples were 400 clients. The research instrument was questionnaire.
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The data were analyzed by the percentages, the arithmetic mean, the standard deviation, the t-test, the one-
way analysis of variance, and compared by Scheffe'. Statistical significance level was set at .05. The
research results found that most of sample was males. The age average was 37.91. The result majority of
the factors were bachelor and higher, private employee and business owner, earning between 15,001-30,000
baht, living in Par Kret sub-district, and everyday service using during 05.00-13.00 the most. Hypothesis
testing indicated significant differences of satisfaction on car parking fee collection service which was different
sex, age, occupation, earing, and level of information perception (pS 0.05).

Keywords: Satisfaction, Car Parking Fee Collection, Pak Kret Municipality
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