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Abstract

This research aimed to compare the customer opinions on customer satisfaction towards the quality of transportation
service classified by general customer information, and to study the quality of transportation service that affected the
customer satisfaction at Ekachai Salee Suphan Co., Ltd. The samples used in this research were 150 customers who
had ordered products from Ekachai Salee Suphan Co., Ltd. The research instrument was a questionnaire. Statistics
used for data analysis were frequency, percentage, mean, standard deviation, t-test, one-way ANOVA and multiple
regression analysis. The research found that the respondents had a high level of opinion toward the quality of service
and customer satisfaction factors. The hypothesis testing found that the differences in general customer information
consisted of the type of store factor, ordering quantity factor, and differ in time period of order factor were not different
toward the customer satisfaction. Moreover, the quality of transportation service factor consisted of the tangible
service aspect, trustworthiness aspect, and the know and understand customers aspect impacted the customer
satisfaction at Ekachai Salee Suphan Co., Ltd. up to 31.20 percent.

Keywords: Quality Service, Satisfaction, Transportation Service
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