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Abstract

This research aimed to study the organizational structure factor, management factor, organizational climate
and cultural factor, leadership factor, information technology factor and reinforcing and motivating factor those
influence knowledge management of Phra Nakhon Si Ayutthaya Cooperative Office. The sample consisted of
53 staff members of Phra Nakhon Si Ayutthaya Cooperative Office. The questionnaire was used as an
instrument in this study. Statistics used for data analysis were frequency, percentage, mean, standard
deviation and stepwise multiple regression analysis. The significance level was set at 0.05. The results were
that the respondents had high levels of opinion toward the knowledge management. The hypothesis testing
showed that those factors influencing knowledge management consisted of reinforcement and motivation
factor, information technology factor and leadership factor. The results of this study can be used to predict
the knowledge management of the cooperative office up to 57.50 percent.

Keywords: Reinforcement and Motivation, Information Technology, Leadership, Knowledge Management
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