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Abstract

This research aimed to identify 1) Organizational culture of supporting staff in Kasetsart University, Bangkhen
Campus. 2) Knowledge management dimensions of supporting staff in Kasetsart University, Bangkhen
Campus. 3) The relationship between organizational culture and knowledge management dimensions of
supporting staff in Kasetsart University, Bangkhen Campus. The sample was 365 supporting staff, in
Kasetsart University. The research instrument was a questionnaire, regarding organizational culture based on
Cameron’s concept and knowledge management dimensions based on Marquardt concept. The statistics
used in this research were frequency, arithmetic mean, percentage, standard deviation and Pearson’s
product-moment correlation coefficient. Statistical level of significance was set at .05. The results revealed
that: 1) Organizational culture of supporting staff in Kasetsart University, Bangkhen Campus, overall was
found at medium level. 2) Knowledge management dimensions of supporting staff in Kasetsart University,
Bangkhen Campus, overall was found at medium level. 3) Hypothesis testing revealed that. The relationship
between clan culture, hierarchy culture, market culture, adhocracy culture and knowledge management
dimensions of supporting staff in Kasetsart University, Bangkhen Campus was found at medium level, and
they were statistical significance at.05 level.

Keywords: Organizational Culture, Knowledge Management, Support Staff
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