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Abstract

This study aimed at studying the effect of employees’ job satisfaction and employees’ desirable behavior on
employees’ work performance. The samples were of 290 of employees working at Christiani & Nielsen (Thai)
Public Company Limited. The questionnaire survey was used to collect the data. The data analysis employed
descriptive statistics including frequency, percentage, mean and standard deviation and inferential statistics
including independent Samples t - test, One-way ANOVA and multiple regression analysis with Stepwise
method. The findings indicated that employees with different education level (Sig. = 0.010) and working
duration (Sig. = 0.022) had different degree of work performance. In addition, employees’ job satisfaction in
terms of satisfaction towards organizational culture (B = 0.297), colleagues (B = 0.272) and environment (B
= 0.270) had an effect on work performance. Lastly, employees’ desirable behavior in terms of sportsmanship
(B = 0.277), civic virtue (B = 0.208), conscientiousness (B = 0.194), courtesy ([3 = 0.155) and altruism ([3 =
0.138) had an effect on work performance at the statistically significant level as of 0.05.

Keywords: Job Satisfaction, Desirable Behavior, Work Performance
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