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Abstract

This research aims to investigate 1) the impact of brand value to the brand loyalty and 2) the impact of
customer satisfaction on the brand loyalty. The data were collect by clients from January to February 2017
via the questionnaire with the total of 420 observations through a quota sampling method. The descriptive
statistical tool was percentage, means, standard deviation and multiple regression analysis at 0.05 level of
statistically significant. The results of this study showed the most of responded were male, aged between 31-
40 years old, Bachelor degree of education, work at private company and salary between 20,001-30,000
baht. The samples were aware of the brand equity influenced loyalty at a good level. The satisfaction of
performance, quality of services provider and physical characteristics influenced customer loyalty at a very

good level. An action is influenced customer loyalty at high level.
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