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Abstract

The purpose of this research were to 1) study customers’ attitude and customers’ behavior towards tourist
attractions services using within Military Units of Fort Purachatra, Ratchaburi Province, and 2) compare the
customers’ attitude towards tourist attractions services within Military Units of Fort Purachatra, Ratchaburi
Province classified by personal factors. The samples used in the study were the 400 customers of tourist
attractions services within Military Units of Fort Purachatra, Ratchaburi Province during the year 2017 using
Accidental Sampling technique. Questionnaire was used as a tool to collect data. The statistics used for data

analysis were percentage, frequency, mean, t-test, and One-Way ANOVA. The research findings were as
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follows: 1) customers had overall attitude towards tourist attractions services within Military Units of Fort
Purachatra, Ratchaburi Province at high level (mean 3.94) with high level of attitude and Customers’ behavior
towards tourist attractions services within Military Units of Fort Purachatra, Ratchaburi Province, the research
found that objectives of the majority of the sample (53.5%) were for leisure, 37.8% traveled for the weekend
while 43.8% traveled independently and 45.0% of them searched information from the Internet, and 3) the
hypothesis testing, the research found that the sample who were different in level of education, career,
average income per month and domiciles had attitude towards tourist attractions services within Military Units
of Fort Purachatra, Ratchaburi Province differently with significant level at the.05.

Keywords: Customers’ attitude / Tourist Attractions Fort Purachatra, Ratchaburi Province
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