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Abstract

The objective of this research was to study organizational environment and working life quality affecting
staff's work efficiency of Toshiba Consumer Products (Thailand) Co., Ltd. The samples were of 379
employees working at Toshiba Consumer Products (Thailand) Co., Ltd. The data analysis employed both
descriptive statistics including frequency, percentage, mean and standard deviation and inferential statistics

including independent sample T-test, One-Way ANOVA and multiple regression analysis. The results
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indicated that 1) organizational environment, working life quality and work performance were rated in high
level; 2) organizational environment in terms of structure, standard, responsibility and commitment affected
work performance; and 3) working life quality in terms of good environment, social integration, employee’s
constitution-based right and social benefits affected work performance at the statistically significant level as of
0.05.

Keywords: Organizational Environment, Working Life Quality, Work Efficiency
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