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Abstract

The objectives of this research were 1) to survey supports staff on the effectiveness administrative unit of
supporting staff of Faculty of Forestry, Kasetsart University 2) to examine the relationship between
motivation, organizational climate, and effectiveness of performance administrative factors on administrative
unit of supporting staff of Faculty of Forestry, Kasetsart University 3) to study problem and obstacles on
administrative unit of supporting staff of Faculty of Forestry, Kasetsart University. This study used mixed
method research approach. Populations of quantitative research were 109 supporting staff. The research tool
was in questionnaire. The statistics used for data analysis were frequency, percentage, mean, and Pearson
product moment correlation coefficient with statistical significance at the 0.05 level. Qualitative research
collected data by in-depth interviewing key informants. The result of this study found that 1) the effectiveness
of supporting staff performance were at a moderate level. When considering each aspect, it was found that
preservation art and culture was at the high level while achieve work and the staffing work were ranked as
the least effective performance. Results of hypotheses testing revealed that, that motivation factors were
correlated with effectiveness of performance on administrative unit of supporting staff at 0.05 level of
significance. Moreover, the organization environmental, organization structure, responsibilities, supporting,
punishments and rewards, standard performance or key performance indicators (KPI), unity, and risks
management were related to the effectiveness of performance on administrative unit of supporting staff of
Faculty of Forestry, Kasetsart University at 0.05 level of significance. Based on qualitative results, major
problem and obstacles were 1) the achieve work such fastness and staff knowledge about rule and regulation
regarding submit-reception document 2) staffing work; The results of qualitative results were consistent with
quantitative results; laws and regulations on punishment were obeyed.

Keywords: Performance Effectiveness, Supporting Staff, Faculty of Forestry
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